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Now that Hillsborough Community College has a new system, do I need to create a new applicant 
username and password? 
Yes. We upgraded our applicant tracking system and the information from the old system did not transfer.  
In order to access the new system, you will have to set up a new applicant account. 

I applied to Hillsborough Community College before the new system. Do I need to establish a 
applicant username and password and a new application to apply for positions? 
Yes.  After you set up a new applicant account, you will need to create a new application.  Once you 
create your application, you can apply to postings. 

Will I need to attach documents (such as transcripts, resumes, cover letters, license, DD Form 
214s, etc.) if I apply for positions in the new application system? 
Documents from the old system did not transfer to the new system.  You will need to attach documents to 
an application in the new system.  Once you attach documents to an application in the new system, the 
documents are available to be attached to any future applications.  

What are the major changes from the old system? 
You will have the ability to attach larger documents to an application; attach the URL link to access 
portfolios for performing arts positions; spell check; ability to maneuver easily within an application (using 
back buttons or a dropdown menu); ability to forward a job posting to a friend; and much more! 

If I am having problems accessing the site or my information, who can I contact? 
Should you have any questions or need help in applying for a job, feel free to contact the Employment 
Office by email at employ@hccfl.edu or by telephone at 813-253-7008 (Employment Manager) or 813-
253-7036 (Senior Staff Assistant).  We recommend strongly that applicants contact the Employment 
Office by email first to receive a faster and more comprehensive written response. 
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