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Abstract: Social media has permeated society. All generations use it. Yet, there is still 

apprehension about utilizing social media in educational settings.  Despite internet filtering in the 

United States for the Children’s Internet Protection Act (CIPA) and the presence of restrictive 

school district policies, school librarianship professional literature champions social media 

communication as a strategy for promoting programming and engaging in professional 

development activities. This exploratory quantitative study examines school librarian perceptions 

of social media as a tool for professional development and programming. Suggestions for future 

research are provided.  

 

 

Introduction 
 

The year 1970 marked the beginning of a decade filled with civil unrest in the United States. The war raged 

in Vietnam, while marginalized ethnic groups and feminists continued to seek equal rights. Amid the protests, the 

world watched as Richard Nixon became the first United States president to resign during the Watergate scandal.  

The oil crisis helped to fuel the environmental movement and the implementation of legislation to conserve natural 

resources. Boxers Ali and Foreman “rumbled in the jungle,” while poet Gil Scott-Heron shared commentary with 

the world through written and spoken word.  

 

One of Scott-Heron’s most controversial and poignant pieces was “The Revolution Will Not Be Televised” 

(Scott-Heron, 2000). As his voice vibed with Afrocentric beats and melodies, Scott-Heron declared that there was 

much more taking place in society than what was popularized on television. His assertions drifted with the rhythms 

to beckon his audience to actively take part in social change. Though his assertions may not have been stated in what 

some deemed as a ‘politically incorrect” manner, for Scott-Heron, television was not wholly reflective of reality. 

The true discourse was occurring on the street while people mesmerized by television ignored the harsh reality of 

social change.  

 

 

Literature Review 
 

Society has evolved, and much of the discussion that was taking place face-to-face in the 1970s is now 

occurring through social media. Individuals are now part of a global society and are forced to recognize that pressing 

issues exist beyond their front door step, city, town, state, or country. What would Scott-Heron think today? The 

complexities of society described in Scott-Heron’s prose have been intensified by modern issues associated with the 

advancement of technology. These issues include mass surveillance, identity theft, bullying, and the mass replication 

of incorrect information on social media.  While media conglomerates do own what is televised, the revolutions of 

the world have been amplified by social media.   

 

The Growth of Social Media 

 

Burns (2017), notes that within a short time, social media has managed to change society. Worldwide, the 

number of total social media users continues to grow steadily each year (eMarketer, 2017). In 2010, 2.28 billion 

individuals were using social media. The number increased to 2.46 billion in 2017. The projected number of users 

by 2021 is 3.02 billion. The region of the world with the most social media users is North America, where 59% of 

the population has a social media account. 

 



Although the world flocks to social media, there is still some suspicion about privacy. For example, Statista 

(2017) conducted a survey to determine social media user confidence in privacy settings. The results indicated that a 

mere 25% of participants between 18 and 29 years old were very confident that their social media privacy settings 

were functioning properly. In the same survey, 12% of participants aged 30-29 years old and 34% of participants 60 

years and older were very confident. The results suggest that social media users will share their lives online without 

being sure of who can access and control their information. 

 

A significant number of these social media users have grown up using social networking sites and exhibit 

information seeking behaviors different from older generations. As an illustration of this point, research shows that 

today’s youth and young adults are less likely to rely on television for information needs than previous generations. 

In a study of young adults’ primary news sources, the most popular option (34.5%) for news was online-only news 

sites (University of Florida, 2014). Young adults reported watching broadcast tv 4.5% of the time to find news. 

 

Teens rely on social media to consume and produce information (Smith, 2017). Their reliance is evident 

from the types of social media platforms that they choose to use. For example, a survey about the social media 

networks that teens and young adults ages 12-24 use, noted that Snapchat, a platform for sending videos was used by 

(79%) of the participants (MarketingCharts, 2017). Snapchat was followed by Facebook (76%) and, Instagram 

(73%).  

 

How School Librarians Use Social Media 

 

While youth continue to evolve in the way that they use technology to engage each other, schools struggle 

to find a balance between protecting students and helping them to build the skills that they need to function 

appropriately in society. Technology is viewed as a method for engaging youth in their education (Gilliam et al., 

2017; Mann, 2011, Martinez & Schilling, 2010). Conversely, professional literature and research indicate that using 

technology is a substantial role that school librarians participate in (American Association of School Librarians, 

2018; Kuzo, 2015; Wine, 2016). Within their role, school librarians frequently teach other teachers how to use 

technology, collaborate with school technologists to implement technology, and curate digital resources to provide 

diverse content to students.  

 

Moreover, with the changes in society and the need for realistic programming that prepares students for 

lifelong learning, the technology role is considered to be a way for school librarians to increase their value in 

schools. School librarians need to be able to interact with students using strategies that interest them. Social media is 

one of these approaches. Nonetheless, research about how school librarians are using social media and their 

acceptance of it as a part of implementing technology is in its infancy. 

 

A rare example of such a study was conducted by Moreillon (2015). Moreillon concluded that Twitter was 

helpful for building personal learning networks and as a venue for professional development. The participants of the 

study thought of Twitter as a cultural experience that enabled them to share their interests and co-create resources 

regardless of their level of expertise. However, there are not enough studies like Moreillon’s for school librarians. 

 

Professional school librarianship literature also provides examples of how school librarians are using social 

media for professional purposes. For instance, Jonker (2014) explained that he has always felt that his library was 

connected to its community but wanted to expand his professional learning and communication capabilities. Jonker 

further asserted that professional associations often provide a variety of ways to connect through websites and, 

conferences, and listservs. However, social media provides an instant connection.  

 

Jonker has been able to find many professional jewels on social media. For example, the American Library 

Association shared a core list of graphic novels from the Association for Library Service to Children (ALSC) on 

Facebook. Jonker also reviews the social media pages of authors and illustrators. Similar to Moreillon’s study 

participants, Jonker reported using social media to ask questions and share resources. 

 

In addition to professional literature, there are some studies of how educators, in general, use social 

networks such as Twitter. For example, Davis (2015) noted, that teachers using Twitter for professional 

development found that the volume of the messages was overwhelming at times. However, using Twitter gave them 

a sense of community and provided them with learner-centered discussions in a supportive environment. Similarly, 



Carpenter and Krutka (2014), found that teachers regarded using Twitter for professional development as a method 

superior to traditional professional development offered by school districts. The participants believed that Twitter 

offered a personalized experience that met their immediate needs for professional development. Rosenberg, 

Greenhalgh, Koehler, Hamilton, & Akcaoglu (2016), reported that teachers typically use Twitter for professional 

development outside of the regular school day. Participation is also self-driven and voluntary. Hence, research notes 

that educators find using social networks such as Twitter for professional development, to be beneficial and vital 

enough to participate in it as a voluntary activity. 

 

Concerns About Social Media in Schools 

 

Although educators such as school librarians find social media valuable, there are both critics and 

supporters of using social media in schools. For instance, it has been expressed that social media can meet the 

modern information needs of students (The Digital Shift, 2014). However, some view social media as a concern for 

meeting the requirements of the Children’s Internet Protection Act (CIPA). The purpose of CIPA is to protect K-12 

students in the United States from dangerous online content. Adhering to CIPA requirements by using Internet filters 

is a condition for receiving federal funding for public libraries and schools.  

 

Opponents of CIPA argue filtering for CIPA is excessive and often blocks content that is beneficial for 

students. Students already have access to the Internet and frequently use social media on their own. Also using 

social media supports national standards such as the Common Core State Standards (CCSS) that encourage 

educators to provide students with a curriculum that represents real-world resources and issues (The Digital Shift, 

2014). 

 

Regardless of how social media can be used to support school curriculums, a Common Sense Media (2012) 

survey of teachers found that 56% of the participants felt that social networking websites were harmful to the 

academic performance of students. When asked if social media was harmful to social development, 55% of the 

participants agreed.  

 

A Pew Research Center (2013, p. 79) study of 2,462 teachers found that at some point during the school 

year all of the participants looked for content and materials to engage their students online. A majority (99%) of the 

participants also looked online for materials to create lesson plans. However, 60% of the participants did not look at 

social media sites such as Twitter or Ning to discuss ideas with other teachers. 

 

 Perhaps educators such as school librarians are not using social media because of restrictive school district 

policies. CIPA is not the only obstacle. Many school districts have designed social media policies to discourage 

interaction between students and faculty that is counterproductive to the education of students (Baez & Caullfield, 

2012). School district administrators may also read the personal profiles of employees.  The issue with the policies is 

that the policies are not always be clear what is deemed as counterproductive. Many educators would rather avoid 

using social media than to risk experiencing a punitive action. 

 

 

Methodology 
 

Statement of the Purpose and Research Questions 

 

Social media is prevalently used in society. However, how school librarians view and use social media for 

professional purposes has not been adequately studied. How school librarians view and use social media is 

particularly important because of regulations such as CIPA and how it interacts with the need to introduce students 

to resources and experiences that correspond to what they can expect as productive citizens.  

 

Educators’ voluntary use of social media for professional development outside of the regular school day 

suggests that educators, such as school librarians find social media valuable for professional development, when 

school districts may not. Educators that want to use social media for professional development may not be doing so 

because of the fear that school districts may view participating in social media negatively. In a time when cost 

effectiveness and quality education are emphasized, it would seem that school districts would embrace alternative 



methods of professional development that are highly effective. School librarians are often charged with delivering 

professional development and need viable options for engaging school communities.  

 

Standards such as the American Association of School Librarians (AASL) National Standards for learners 

and the CCSS (2018) frequently used by school librarians indicate that students need to be taught how to use digital 

resources. Research shows that students are not shying away from using social media. Therefore, they need to be 

taught how to use it in an ethical manner (Smith, 2017). Teaching them begins with school librarians understanding 

how to use social media for professional purposes, whether this is for professional development or programming. 

This study begins to address these topics by examining school librarian perceptions of social media for professional 

purposes.  

  

The following questions guided the investigation. 

 

1. Do school librarians feel they have the knowledge necessary to use social media for work and 

professional development? 

2. Do school librarians feel using social media for professional purposes is a good idea? 

3. Do school librarians feel social media is compatible with their professional development needs? 

 

Participants  

 

A total of 124 school librarians participated in this study about using social media for professional 

development. Most (96.77%) of the participants were females. The remaining participants were male (3.23%). When 

asked about their months or years of experience, 26.51% had 1-5 years of experience, 20.97% had 6-10 years of 

experience, 17.74% had 21 or more years of experience, 16.94% stated 11-15 years, 13.71% reported 16-20 years, 

and 4.03% had 1-11 months. A majority (86.29%) of the participants had a degree in librarianship.  

 

Data Collection and Analysis 

 

This study represents a subset of the data that was collected to understand how librarians use social media 

for professional development. Participants were invited to take an online survey via listservs. Moreover, the 

researcher sent emails to potential participants by using a list provided by Schooldata.com. Data was collected using 

Qualtrics, an online survey software. After data collection, a quantitative research design was implemented for this 

exploratory study. Statistical analysis was conducted using the Statistical Package for the Social Sciences (SPSS). A 

5-point Likert scale was used for the survey: strongly agree, agree, neutral, disagree, and strongly disagree. Research 

Questions 1, 2, and 3 were analyzed using descriptive statistics.  

 

 

Findings 
 

Research Question 1 

 

The participants were asked if they felt they have the necessary knowledge to use social media for work 

and professional development. Most (91.13%) of the participants felt to some degree that they did. The rest were 

neutral (8.06%) or disagreed (0.81%). 

 



 
Figure 1: Knowledge to Use Social Media for Work and Professional Development 

 

Research Question 2 

 

The participants were asked if using social media for professional purposes was a good idea. Their 

responses were as follows: 87.10% agreed or strongly agreed, 11.29% were neutral, and 1.62% disagreed or strongly 

disagreed. 

 

 
Figure 2: Using Social Media for Professional Purposes is a Good Idea 

 

Research Question 3 

 



When queried about the compatibility of social media for continuing education, a majority (81.45%) of the 

participants reported that social media was compatible with their professional development needs to some degree. 

Some participants were neutral (12.9%) or disagreed to some extent (5.65%). 

 

 

 
Figure 3: Social Media is Compatible with My Professional Development Needs 

 

Discussion 
 

As suggested by professional literature (Jonker, 2014), the participants of this study feel confident with 

using social media. This is evidenced by a majority of the participants selecting that they have the knowledge to use 

social media for work and professional development for Research Question 1. Responses to Research Questions 2 

and 3 also coincide with research indicating that using social media for professional development is valuable (Davis, 

2015; Krutka, 2014; Moreillon, 2015). The participants support the use of social media for professional development 

and accept that social media is a professional tool. These findings are significant because a majority of educators 

that participated in the Common Sense (2012) study felt that social networking websites had damaging effects on 

student development and academic progress. Moreover, the overuse of filters for CIPA and school district policies 

can dissuade educators from using social media for professional purposes.  

 

Current and pre-service librarians would be better equipped for using social media if they were offered 

training during professional development and degree programs that examine the professional benefits of social 

media. While school librarians may find themselves in school districts that restrict social media activities, it is better 

for them to be equipped with the skills that they need just in case they want to use social media for programming. 

Likewise, as demonstrated by research (Moreillon, 2015), social media can be used for school librarian professional 

development. Professional development activities can be undertaken without the supervision of the school district.  

 

School librarians need to be creative about how they seek timely professional development that is tailored 

to their interests. Moreover, they need to understand how to offer learning opportunities using strategies that assist 

teachers, students, and parents with flexible options. Social media can fit this criterion.  

 

Conclusion 
 



In conclusion, one must admit that this brief study is limited and only begins to address how school 

librarians use social media for professional purposes. Still, it offers additional insight into school librarian 

perceptions of the value of social media. If school librarians can embrace social media for their own needs, perhaps 

they will be more likely to understand how and why students use social media. Teaching school librarians how to 

use social media has the potential of offsetting concerns about social media detracting from the academic 

performance of students and exposing students to information that is detrimental to their well-being. Problem-

solving to connect students to social media for efficient learning can only help them because social media is a 

driving force in how they interact with the world.   

 

Professional articles have been written about how school librarians can use social media. In addition, the 

AASL maintains lists of recommended websites and apps for school librarians. Many of the websites and apps can 

be categorized as social media or have features for sharing content through social media. Still, with this acceptance 

of social media, there lacks a corpus of research to understand how social media is impacting the professional 

practices of school librarians.  

 

Further investigation is needed to understand the small percentage of the participants that did not feel they 

know how to use social media for professional purposes and those that felt that using social media was not a good 

idea. What prompts them to perceive social media in this way? What type of training can help to alleviate their 

concerns? 

 

This study was exploratory and was limited to quantitative responses. A mixed methods study would have 

yielded richer results to explain the responses to the questions asked in the survey. In the future, the researcher plans 

to examine how school librarians use social media when district guidelines and/or filters hinder its use.  

 

Moreover, many school librarians are classroom teachers before they switch their area of focus. Research 

suggests (Mardis, 2013) that some school librarians have difficulty transitioning to their new role because they still 

practice behaviors that are conducive within the classroom environment but may not lend themselves to the open 

environment of the school library. With this in mind, the researcher would like to understand how the social media 

behaviors of school librarians differ from classroom teachers. Understanding these questions and many more can 

further define the technology leadership role of school librarians and its impact on school cultures.  

 

Though he is gone, the pros of Gill Scott-Heron are still thought provoking. Perhaps he would be pleased to 

know that his cultural observations were somewhat correct. The revolutions of the world are still not fully televised. 

Nevertheless, the public has another medium of expression that he could not have possibly imagined in 1970. The 

revolutions have been socialized and featured prominently on social networking sites. The internet and social media 

have revolutionized how people share knowledge, communicate, and educate each other. Social issues are still being 

discussed, and school librarians are often at the forefront of these discussions.  As such, it is essential for educators 

like school librarians to meet their communities where they can be found. Doing so necessitates communication, 

appealing content, and up-to-date skills. Employing social media offers solutions to meet these needs. 
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