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Verif-Eye For Residential  ASLs
Positive service verification solution, custom 
designed for automated side-load garbage trucks.

The Challenges
Automated Side Loaders (ASL) revolutionized the waste industry when they were 
first introduced in 1969. The landscape of waste collection was forever transformed, 
as garbage trucks could now collect waste using an automated arm to efficiently 
pick up refuse containers without manual operator intervention. However, how 
can you ensure that your operators are using these vehicles correctly to serve 
your customers in the most efficient manner possible?

When your fleet leaves the yard, it can be a complex task to guarantee that each 
vehicle is being utilized effectively. While your drivers work diligently to drive 
success, even the best drivers may occasionally need assistance.

Fortunately, the Verif-Eye® module from 3rd Eye® digital provides invaluable insight 
into side loader operations, letting you know when and where service occurred 
(or why it didn’t). 

The Solution
3rd Eye, powered by Verif-Eye, steps into the equation to enhance automation by providing your 
team with the necessary tools for success. Residential ASLs equipped with Verif-Eye enable 
you to know when customers have been serviced, supported by irrefutable evidence. Our 
intelligent system passively captures service data, allowing your drivers to focus on completing 
their tasks. With our user-friendly experience, you can quickly determine if your team is on track 
for the day and efficiently manage complex routes. Timestamped, geolocated, and customer-
associated data make searching for service events a breeze.

By using Verif-Eye, you can prioritize your customers and understand the sequence of events. 
With 3rd Eye as your operations manager’s assistant, your team can quickly identify if a return 
visit is necessary, ensuring customer satisfaction through timely service and confirmation.

3rd Eye understands refuse applications and guarantees that our solutions are designed with 
your equipment in mind. When Verif-Eye powers your ASL fleet, you’ll receive top-quality images 
and/or videos from our specially designed property and positive service cameras. Our system 
is tailor-made to capture the very best images for your review.

Verif-Eye’s real-time information puts your operations at the forefront, enabling you to make 
better decisions, faster, and help effectively manage your fleet. With 3rd Eye by your side, it’s 
quick and easy to achieve success through customer satisfaction.

Value Overview
• Minimize go-backs
• Accurately match service events with 

your customers
• Capture service completion
• Calculate total cost of collection
• Understand total quantity of collected 

waste
• Identify operator best practices
• Increase routing efficiency
• Improved sustainability

REFUSE

Perfect For

3rd Eye complete fleet management solutions.
Let Your Drivers Drive, We’ll Handle The Rest.


