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© 2020 Zerto All rights reserved.
Information in this document is confidential and subject to change without notice and does not represent a
commitment on the part of Zerto Ltd. Zerto Ltd. does not assume responsibility for any printing errors that may
appear in this document. No part of this document may be reproduced or transmitted in any form or by any means,
electronic or mechanical, including photocopying, recording, or information storage and retrieval systems, for any
purpose other than the purchaser's personal use, without the prior written permission of Zerto Ltd. All other marks
and names mentioned herein may be trademarks of their respective companies.
The scripts are provided by example only and are not supported under any Zerto support program or service. All
examples and scripts are provided "as-is" without warranty of any kind. The author and Zerto further disclaim all
implied warranties including, without limitation, any implied warranties of merchantability or of fitness for a
particular purpose.
In no event shall Zerto, its authors, or anyone else involved in the creation, production, or delivery of the scripts be
liable for any damages whatsoever (including, without limitation, damages for loss of business profits, business
interruption, loss of business information, or other pecuniary loss) arising out of the use of or inability to use the
sample scripts or documentation, even if the author or Zerto has been advised of the possibility of such damages. The
entire risk arising out of the use or performance of the sample scripts and documentation remains with you.
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Product Version Lifecycle Matrix for Zerto

This product version lifecycle matrix provides guidance for Zerto product support, and includes the end of
support dates for Zerto versions.

This allows Zerto customers to have a generous amount of time for planning and implementing product
upgrades.

Product Support Lifecycle on page 2

Lifecycle Matrix on page 3

Lifecycle Support Summary on page 4

Third-Party Software on page 4
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Product Support Lifecycle
Zerto will fully support the latest version (including all its updates), and also the previous two versions
(including all their updates).

See the following tables:

• Lifecycle Matrix on page 3

• Lifecycle Support Summary on page 4
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Lifecycle Matrix

The following table shows when support ends for each version of Zerto, when your latest version is 8.0:

Version General Availability Date End of General Support End of Support Life (EOSL)

8.0 March 22, 2020 May 31, 2021 June 1, 2022

7.5 September 22, 2019 December 5, 2020 December 6, 2021

7.0 April 26, 2019 May 30, 2020 May 30, 2021

6.5 September 16, 2018 October 30, 2019 October 30, 2020

6.0 February 15, 2018 March 30, 2019 March 30, 2020

5.5 July 31, 2017 September 30, 2018 September 30, 2019

5.0 November 8, 2016 August 31, 2018 August 31, 2018

4.5 March 7, 2016 January 31, 2018 July 31, 2018

4.0 May 5, 2015  July 31, 2017 July 31, 2017

3.5 May 27, 2014 September 30, 2016 November 8, 2016

3.1 December 19, 2013 June 10, 2016 June 10, 2016

3.0 July 17, 2013 June 10, 2016 June 10, 2016

2.0 December 16, 2012 June 10, 2016 June 10, 2016
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Lifecycle Support Summary
The following table shows the level of support supplied by Zerto for each version.

Service/Support Level General
Support
PHASE

Technical Guidance
PHASE

End of Support Life
(EOSL)

Maintenance Updates and Upgrades Yes No No

New Bug Fixes Yes Critical issues only No

Critical Security Updates Yes Yes No

Issues Relief Yes Yes No

Support for New Platform Releases Yes Best Effort No

Submitting Support Requests Yes Yes No

Knowledge Base Access Yes Yes Yes

Forums Yes Yes Yes

Access to Documentation Yes Yes Yes

*Customers may always submit a new feature or enhancement requests and these will be considered for future releases.

Third-Party Software
Any third party software used must be running the latest version (or any fully supported version by the
third party vendor) if being used with Zerto Virtual Replication.

Zerto will offer best effort troubleshooting to help, but no escalations or fixes can to be provided until the
third party software is up to date. See the Interoperability Matrix at the Zerto web site for more details.
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http://s3.amazonaws.com/zertodownload_docs/Latest/Zerto Virtual Replication Operability Matrix.pdf


Zerto enhances the Zerto IT Resilience Platform by converging disaster recovery and backup to deliver continuous availability within a simple, scalable platform. Zerto
delivers enhanced analytics, platform improvements and cloud performance upgrades required in the future of IT resilience.

Learn more at Zerto.com.

For assistance using Zerto’s Solution, contact: @Zerto Support.

© 2020 Zerto Ltd. All rights reserved.

https://www.zerto.com/
https://www.zerto.com/myzerto/support
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