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How canadIans 
MeasuRe uP 

welcome to the 2015 BlackRock global Investor Pulse 
survey. this is the third annual survey of over 31,000 people 
across 20 countries. Investor Pulse, the largest poll of its 
kind, provides insights into what adults between the ages 
of 25–74 are thinking about their financial futures.

the good news is that canadians do appreciate the importance 
of financial planning and now have a wealth of resources 
available to help them achieve their financial goals. 

adding to that, canadians continue to see retirement as a 
key financial priority and there are many retirement and 
savings plans to choose from. But are they on track to 
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achieve their goals? How does their 
financial IQ measure up? are they 
starting early enough, investing 
the right amounts and in the right 
places to ensure their wealth grows 
over time? are they getting the kind 
of financial help that they need?

2,000 canadians answer these 
questions and help us understand 
their hopes and worries about 
securing the financial future  
of their dreams.

  Only 42% Of 
Canadians agree:

“ i understand 
hOw muCh i need 
tO save fOr my 
retirement”



52%

Age 25–34

60%

Age 35–44

66%

Age 45–54

60%

Age 55–64
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savIng foR 
RetIReMent 

PRoPoRtIon of 
canadIans savIng  
foR RetIReMent
The percentage of Canadians saving 
for retirement includes those who 
are not retired but are making 
payments into a retirement product 
and/or has an employer making 
payments into a workplace pension 
or retirement plan. 



ALL CANADIANS PRE-RETIRED CANADIANS 55–64

$13,500

$46,900

$70,700

$39,100

$125,000

Current amount 
saved for
retirement
(among those 
with savings) 

Retirement
income needed

Estimated annual
government pension*

$13,500

Median $ for all figures. * The Old Age Security Pension provides a guaranteed monthly income 
based on age, income and marital status (current max is $569.95).
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Across all ages, four in 10 pre-
retirees see saving for retirement 
as their top priority and only a few 
of those surveyed (18%) believe that 
government plans are sufficient to 
meet a retirement anticipated to 
last 25 years. 

meeting daily expenses prevents 
many from preparing and only six  
in 10 Canadians, regardless of  
age, have any retirement savings. 
With annual retirement income 
expectations of $47,000, even those 
saving will only be able to achieve 
this for two years with average 
current savings of $71,000 and  
an expected $13,500 annual 
government pension. without a 
major increase in their rate of 
saving, even given future returns 
on what they’ve saved, they would 
face a vastly reduced retirement 
lifestyle, or need other means  
of support.

canadIans say tHey PRIoRItIze RetIReMent 
savIng But tHeIR actIons May say otHeRwIse



6  BlackRock gloBal InvestoR Pulse suRvey 

By age 25 27%

By age 30 52%

By age 35 68%

By age 40 79%

By age 45 87%

By age 50 93%

Met a 
financial advisor

Introduced to investing
by my employer

Information 
from bank

Through enrollment
at a retirement

plan at work
Parent/family

suggestion

Family opened 
account for me 

as a child

24% 22% 17% 15% 14% 11%

Those committed to 
investing typically get a 
jump on their portfolios 
before age 35. 

wHat age dId you BegIn InvestIng?
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Met a 
financial advisor

Introduced to investing
by my employer

Information 
from bank

Through enrollment
at a retirement

plan at work
Parent/family

suggestion

Family opened 
account for me 

as a child

24% 22% 17% 15% 14% 11%

How canadIans got staRted InvestIng
Often the catalyst that encourages a Canadian to begin investing comes  
from a workplace plan, meeting an advisor or encouragement from the  
early investor’s parents and family. 
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40%

How much money
to last me through 

retirement

39%

Early savings needed
to meet retirement

income goal

45%

The tax benefits
of saving for
retirement

36%

Investment choices
to maximize my

retirement nest egg

RetIReMent IQ: How canadIans MeasuRe uP
Less than half of all Canadians are aware of how much they need to save 
yearly for retirement and what investments they should consider.
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40%

How much money
to last me through 

retirement

39%

Early savings needed
to meet retirement

income goal

45%

The tax benefits
of saving for
retirement

36%

Investment choices
to maximize my

retirement nest egg

Registered Retirement 
Income Fund

Registered Retirement 
Savings Plan

Tax Free Savings 
Account

Registered Education 
Savings Plan

None of these

47%

42%

14%

27%

6%

52%

Registered Retirement 
Income Fund

Registered Retirement 
Savings Plan

Tax Free Savings 
Account

Registered Education 
Savings Plan

None of these

47%

42%

14%

27%

6%

52%

Most canadIans aRe PaRtIcIPatIng  
In savIngs and RetIReMent Plans

Encouragingly, many Canadians  
are contributing to RRSPs. In 
addition, the recently created  
TFSAs are now owned by 42% of 
Canadians, many of whom plan  
to use them for retirement. 

furthermore, for those who have a 
workplace retirement plan, many 
are not aware of the the specifics 
of their employer’s plan. Just  
over half (52%) do not know the 
maximum contribution to their plan.



60%

30% Feel should
be in cash 25%

44%

Cash* as a
percent of 
all savings/
investments

ALL CANADIANS AFFLUENT CANADIANS†

* Includes checking and savings accounts, money markets, GICs. 
† Canadians with $150,000 in Wealth and Investments.10  BlackRock gloBal InvestoR Pulse suRvey 

stuck  
In casH canadIans Have douBle tHe casH 

InvestMents tHey feel tHey sHould 



60%

30% Feel should
be in cash 25%

44%

Cash* as a
percent of 
all savings/
investments

ALL CANADIANS AFFLUENT CANADIANS†

Most identify themselves 
as “savers”

72%

Few identify themselves 
as “investors”

28%
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InvestIng Is unfaMIlIaR 
and feels RIsky 
60% of Canadians’ savings and 
investments are currently held in 
cash or cash holdings. With interest 
rates sitting at historic lows, their 
money is not working hard enough 
for them. This proportion is double 
what Canadians believe they should 
have but this hasn’t motivated them 
to change. despite such low returns, 
cash feels safe. Additionally, most 
(67%) Canadians with investments 
or savings express confidence that 
their asset allocation is in line with 
their life stage and needs. 

Why the disconnect? Mindset is part 
of it, as saving rather than investing, 
remains Canadians’ most frequently 
mentioned financial priority.
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Cash is liquid. 
I can always take 
it out easily.

I don’t have the amount
of money that I think
I’d need to buy other
investments.

It’s convenient.

I need the cash for 
a major purchase.

I feel I have the
right mix of cash

and other assets.

I am not knowledgeable
about other savings

or investment options
for my money.

I don’t want to
 take any risk that

 I could lose money.

Cash never
loses its value.

20%

46%

18%

33%

17%

24%

11%

22%

BesIdes tHe lIQuIdIty and convenIence casH PRovIdes,  
It InsPIRes a false sense of secuRIty tHat It won’t lose value.



* Canadians with $150,000 or more in wealth and investments.
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Percentage of Canadians who 
will add money to their cash 
deposits/savings accounts 

in the next year

45%

Percentage of affluent* 
Canadians who will add 

money to their cash deposits/
savings accounts in 

the next year

39%
cHangIng HaBIts 
Is dIffIcult

Nearly half of Canadians who have 
money in savings accounts and cash 
deposits, plan to add money to these 
accounts in the coming year.



INVESTING IS FOR PEOPLE LIKE ME.

All Canadians

Affluent
Canadians*

Men

Women

48%
65%

39% 44%

INVESTING IS LIKE GAMBLING.

All Canadians

Affluent
Canadians*

Men and 
Women

51%
51%

45%

* Canadians with $150,000 in Wealth and Investments.
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MIsconcePtIons HIndeR InvestIng
Investing is on par with gambling for half of Canadians and less than half feel that investing is for people like them. 



INVESTING IS FOR PEOPLE LIKE ME.

All Canadians

Affluent
Canadians*

Men

Women

48%
65%

39% 44%

INVESTING IS LIKE GAMBLING.

All Canadians

Affluent
Canadians*

Men and 
Women

51%
51%

45%

I AM KNOWLEDGEABLE ABOUT INVESTING.

All Canadians All Canadians

Affluent
Canadians*

Affluent
Canadians*

Men

Women

43%

35%

26%

54%

I FEEL COMFORTABLE
MAKING MY OWN INVESTMENT DECISIONS.

Men
51%

Women
37%

58%

44%
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lack of knowledge Is a BaRRIeR
Limited knowledge and not being comfortable making investment decisions keeps Canadians from beginning  
their investment portfolios.



IN
VESTED

 A
B

R
O

A
D

IN
VE

ST
ED IN

 C

ANADA

LOCATION OF CANADIANS’ INVESTM
EN

TS

76%

24%

More than 3/4 
of canadians’ 
investments are 
held in canada.
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HoMe  
BIas 
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Affluent*

Canada Canada Canada

Mass retail†

2013 2014 2015

49%

70%
72% 72%

US UK

46%

43%

US UK

48%

45%

US UK

49%

47%

72%

76% 77%

82%

72% 73%

45%

43%

canadIan PosItIvIsM contInues to slIP aMong tHe less well off
The percentage of Canadians with a positive outlook on their financial future was flat compared  
to last year (52%). However, there are opposing trends — a decline among the mass retail is  
offset by a rise among the affluent. A similar pattern was found in the proportion of Canadians  
who were confident that they are making the right savings and investment decisions. Canada lags 
UK and US in positivism and confidence.

* Canadians with $150,000 in Wealth and Investments.  † Canadians with under $150,000 in Wealth and Investment.
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State of 
Canadian 
economy

Cost of living

Taxes
Inflation, 

rising prices
Healthcare

costs67%

46% 43% 43% 38%

Running out
of money in
retirement

Real estate
costs

Changes in 
government 

pension

Job 
security

38% 32% 31% 30%

The high cost of living is viewed as 
the dominant threat to Canadians’ 
future financial well-being. In 
addition, anxiety about the  
economy, taxes and inflation  
has also eroded confidence.  

canadIans see Many RIsks to tHeIR fInancIal futuRe
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Age 25–34

All Canadians

Age 35–44

Age 65–74

Age 45–54

Age 55–64

24%

28%

24%

24%

20%

22%

desPIte weakness  
In econoMy, canadIans 
HesItate to look aBRoad 
Despite their concerns about the 
economy, Canadians estimate that 
76% of their investments are in 
Canadian holdings. Education could 
help — 27% of Canadian investors  
say that they just don’t know enough 
about investing abroad and 18% never 
thought about investing abroad.

InvestMents wItH exPosuRe 
outsIde of canada



Currently use a financial advisor

Used a financial 
advisor in the past 

Never used a
financial advisor

21% 41%

38%
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fInancIal 
advIce
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Starting a
new job

7%

Starting a
family

6%

Buying an 
investment property

18%

Starting a
business

17%

Receiving an 
inheritance

30%

Buying my
own home

14%

Paying for a
child’s education

8%

Retiring from
all paid work

16%

Getting a
divorce

8%

lIfe events don’t 
PRoMPt canadIans  
to seek fInancIal advIce
For many, getting financial advice 
is similar to buying a car — you 
have a need, make a purchase and 
move on — but financial decisions 
have longer term implications. 
with the exception of receiving an 
inheritance, only a small minority 
of Canadians, when presented 
with a list of life events, felt that 
these would prompt them to seek 
investment guidance.

The disconnect may be revealed by 
attitudes about financial planning 
and their time horizon. 36% of 
Canadians do not agree that they 
“take financial planning seriously,” 
and 51% more often describe 
themselves as focused on shorter 
term needs rather than longer term 
goals (10+ years in the future).



* Canadians with $150,000 or more in wealth and investments.
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8%

43% 19% 16%

7% 7%

Advisor at a
bank branch

Advisor at a bank
assocaited, full service

brokerage firm

Advisor at an
independent, full

service brokerage

Advisor at an
insurance company

Independent 
investment
counsellor

Some other advisor
not listed above

dIstInguIsHIng 
Between advIsoRs
Among the 38% of Canadians who 
use a professional financial advisor, 
bank branches are the go-to places 
for advice, particularly for investors 
under the age of 35. However, even 
affluent Canadians* frequent bank 
branch advisors (34%). 

tyPes of advIsoRs* used (all canadIans)

* Their primary advisor.
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Using bank 
associated, full

service brokerage

Using
bank branch

Using independent,
full service
brokerage

Using 
investment 
counsellor

% OF 
INVESTORS 
VERY 
SATISFIED

46%
59%

67%

Using
insurer

57%
67%

advIsoR satIsfactIon weakeR foR tHose usIng Bank BRancHes
Although nearly all Canadians are satisfied with their advisors, far fewer using bank branch advisors are very 
satisfied. Perhaps this relates to the transactional nature of the advice that is more common for banks. The 
greater focus on short-term needs may explain the fact that those using a bank advisor feel less informed about 
retirement preparation.
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90%

71%

68%

56%

41%

AFFLUENT 
CANADIANS

87%

49%

44%

42%

26%

ALL 
CANADIANS

Routine banking

Reviewing investments

Reviewing retirement savings

Researching savings and 
investment products

Buying/selling investments

Many canadIans  
aRe RoutInely 
conductIng fInancIal 
BusIness onlIne
Canadians, and particularly the 
affluent, are increasingly going 
online to support their financial 
activities, including monitoring 
and researching savings and 
investments.

Based on Canadians 25-74 who are financial decision makers; activities 
conducted via computer, SmartPhone or Tablet in past 3 months.
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All Canadians

Age 25–34

Age 35–44

Age 65–74

Age 45–54

Age 55–64

59%

58%

68%

73%

51%

43%

USE ONLINE SOURCES?

NO YES

41%

27%

32%

42%

51%

57%

tHe MajoRIty of 
canadIans go to  
onlIne souRces  
to HelP Make long-  
teRM decIsIons  
aBout tHeIR savIngs  
oR InvestMents
Most younger Canadians are now 
using online sources when making 
long-term financial decisions.

Bank websites (43%) and search 
engines (26%) lead the way for  
investors under the age of 35 and  
all Canadians.



26  BlackRock gloBal InvestoR Pulse suRvey 

People need to have a plan to feel secure and confident to 
provide for themselves and their loved ones now and in the 
future. In order to have a good plan you need to be informed. 
what we learned in the 2015 global Investor Pulse survey is 
that many canadians are not aware of the options available 
to them. as they decide what to do with their money and 
prepare for major life events like retirement, they are often 
making decisions based on little or inaccurate information.

one common mistake is that the majority of canadians keep 
most of their money in cash. they feel that cash is a safe 
options not realizing that it can lose value when inflation is 

wHat dId  
we leaRn?
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factored in. Many tend to avoid other investments because they may  
be unfamiliar, although technology now provides access to a wealth  
of educational information to help. there are many compelling influences 
to get people on track, including workplace plans that makes investing 
easy, guidance from professional financial advisors and encouragement 
from family and friends. 

younger people who get in the habit of investing have the most time to 
make their money grow, but it is never too late to start. consider your 
financial IQ to find a good place to start. taking actions today will help  
to put you on the right track to achieve your long-term financial goals.



take owneRsHIP 
When it comes to financial planning, it’s important to remember that it starts with you. 
Whether it’s doing it yourself or seeking advice from an expert, you have an important—and 
active—role in making these decisions, and the most to win or lose based on how you spend, 
save and invest your money.

get InfoRMed
Before you take action, make sure you know the options available. For example, when it 
comes to retirement this could include: workplace plans, government options, or individual 
retirement accounts. Don’t be part of the 50% of Canadians who don’t know how much 
money they will need to last them through retirement, or the 52% of those with a Defined 
Contribution or RRSP plan who do not understand what their maximum contribution is to their 
plan. Seek ways to become better informed. 

5 stePs to RaIsIng  
youR fInancIal IQ
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Make a Plan and stIck to It
Sometimes the now gets in the way of planning for the future. Setting goals is the first 
important step to ensure that you put yourself on track to achieving your objectives, including 
a comfortable retirement. Most Canadians (64%) agree that they take financial planning 
seriously. Make sure that you are part of the group that believes in financial planning and  
also has a plan to make it happen.

seek advIce
Major life events, like preparing for retirement, starting a business or dealing with an 
inheritance, can have long-term implications for people’s financial wellbeing. Seeking  
advice can help you get on the right path. Advice can come in many forms and is made easier 
by technology. Whether through work, a friend, family, online or a financial advisor, don’t be 
afraid to seek advice.

staRt eaRly
One of the most important steps you can take to have a successful retirement is to start early. 
We know from this study that most Canadians who invest begin doing so by the time they 
reach age 35 (68%). The younger you are, the more time you will have to grow your investments. 
Consider the most often-mentioned piece of advice that Canadians (56%) would give their 
“younger self” about saving and investing: start saving for retirement from a younger age.
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want to know more? blackrockinvestorpulse.ca               @blackrockca

About the Survey

The Global Investor Pulse was introduced in 2013 as a program to monitor investor confidence, behavior and attitudes across a wide range of subjects 
including the country economy, confidence, geo-political concerns, investing and saving behavior, money management, financial engagement and priorities 
and retirement. 2015 is the third year of this program commissioned by BlackRock and executed by Cicero Group, an independent research company. 
In 2015, interviews were conducted within 20 countries totaling over 31,000 interviews. This report focuses on the findings in Canada where a nationally 
representative sample of 2,000 Canadians between the ages of 25 and 74 and either sole or dual financial decision makers for their households were 
interviewed using an online survey methodology. Included in the study was a group of 586 affluent Canadians (those with investable wealth and investments 
of $150,000 or more).

Source for all data: BlackRock Investor Pulse Survey, July/August 2015.

The conclusions are intended to provide an indication of the current attitude of a sample of Canadian investors to saving and investing and should not be relied 
upon for any other purpose. This material is intended for accredited investors in Canada only. The information and opinions herein are provided for informational 
purposes only, are subject to change and should not be relied upon as the basis for your investment decisions. Past performance is not necessarily indicative  
of future performance. This document is not and should not be construed as a solicitation or offering of units of any fund or other security in any jurisdiction.  
No part of this material may be reproduced in any manner without the prior written permission of BlackRock Asset Management Canada Limited.

Visit blackrock.com/ca, iShares.ca or contact your financial professional for a prospectus or summary prospectus, which includes investment objectives, 
risks, fees, charges, expenses and other information that you should read and consider carefully before investing. Investing involves risk, including possible 
loss of principal. Consult with your financial professional for additional information.

©2015 BlackRock Asset Management Canada Limited. All rights reserved. BLACKROCK and iSHARES are registered trademarks of BlackRock, Inc.,  
or its subsidiaries in the United States and elsewhere. Used with permission. All other trademarks, service marks or registered trademarks are the property  
of their respective owners.

5280A-MC-1015  468-10/15.2




