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                     WNC-APP
Mobile App Device Requirements

Features

System Components

iOS Apple SpecificaƟons
OperaƟng System: IOS 18 or newer
BaƩery:                    3000mAh or beƩer
Wi-Fi:                        802.11 ax/be/ac
Storage:                    32GB or more
ConnecƟon:             Requires Internet & Wi-Fi
Internet Speed:       25 Mbps or faster
Packet Signal Loss:  2% or less (0% for Voice)Packet Signal Loss:  2% or less (0% for Voice)

OperaƟng System: Android 16 or newer
BaƩery:                    3000mAh or beƩer
Wi-Fi:                        802.11 ax/be/ac
Storage:                    32GB or more
ConnecƟon:             Requires Internet & Wi-Fi
Internet Speed:       25 Mbps or faster
Packet Signal Loss:  2% or less (0% for Voice)Packet Signal Loss:  2% or less (0% for Voice)
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Includes three versions: Classic, Modern 1, and
Modern 2
Unlimited FREE downloads for iOS and Android
NO ongoing fees or annual licenses
Two way voice, person to person, between
caregivers with the purchase of WNC-APP-V

The WNC-APP Mobile App license sends alarm data from
the Wireless Call System through the facility access point
(AP)network to logged in Users. Proper layout and design
of your AP network is essenƟal to the dependability and
speed of your Android and iOS(Apple)devices.If you are
planning to acƟvate the opƟon WNC-APP-V license on
your Server,you will need to establish your Wi-Fiyour Server,you will need to establish your Wi-Fi
ininfrastructur especifically for voice communicaƟon
including parƟƟoning a band width of the Wi-Fi for the
server call system only and enable “Priority” for voice
packets over the facility Wi-Fi.

Android SpecificaƟons

WNC-APP Mobile App Device Requirements

Model No.                                DescripƟon
Server                                PC Master StaƟon
Master                               PC Server Master
WNC-APP-V                      Staff Voice to Voice license 
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