Responder

vmopeL: RSK TELEPHONE INTERFACE

FEATURES

* Enables on-the-go caregivers to talk directly with a resident
via a wireless phone

» VolIP telephony integration via SIP protocol offer the fastest
staff response times to resident calls

 Staff may quickly alert other caregivers that a resident
requires assistance or service

 Allows facilities to integrate their current wireless phones or
new SIP-enabled smartphones with Responder 5000

» SIP trunking to IP PBX or VoIP Gateway (DECT/analog
support)

» SIP registrar with optional Responder SIP Server

R5KMSIP

DESCRIPTION

The Telephone Interface is a licensed software application resident's room for a specific need. A staff member can also
that runs on the MSC providing a true Session Initiated Pro- dial into the Responder 5000 system when they are notified
tocol (SIP) telephony integration. With this interface, calls of a resident’s call (via pocket page, staff follow tones, etc.)
placed in Responder 5000 can be routed to a designated and speak directly with the resident.

caregiver with the resident's call information displaying on

the phone. A staff member can then simply answer the resi-

dent’s call and converse directly with the resident over the

associated Responder 5000 patient station. Depending on

resident requirements and system configuration, the staff

member, using their telephone dialpad, may set a service

or reminder to alert another team member to go into the
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