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CTS Training for Facility Personnel 
(Manufacturer Certified Technical Support Training) 

Integrated Healthcare Communications 

TUITION:  $2,475.00 per person 
(Suggested List Price, $US) 

$2,875.00 (Suggested List Price $CAN) 
 
Covers course materials, instruction, hotel 
room/tax charges for 4 nights, transporta-
tion between Hotel and Airport, breakfast, 
lunch, & refreshments during class breaks. 
 

PREREQUISITES: 
 Basic knowledge of Windows® 

software and AC/DC circuits & wiring. 
 Each student must have a Laptop 

Computer with: 
1. Pentium® II, 400 Mhz with 256 Mb 

of RAM, minimum 
2. 10 GB disk hard drive with 512Mb 

free space, minimum 
3. O.S.=Windows®98 SE, or NT 4 

SR5, or 2000 SP2, or XP. 
4. 24X CD-Rom drive 
5. working serial port or USB to 

serial converter 
6. PC Screen resolution capable of 

=1024x768, minimum 
7. Internet Explorer 4.0 or later 
8. Adobe Acrobat 5.0 or later 
9. Microsoft Excel 

The three (3)–day class focuses on daily system 
operations, use by staff and patients, monitoring 
activity, and changes/updates to basic 
configuration. Instruction incorporates lecture and 
“hands-on” instruction. 
 
Topics are presented from a troubleshooting 
viewpoint and include: 
 
 System Functional Overview 

 
 Software configuration (database program) 

 
 Pocket page & Wireless phone operations/ 

maintenance 
 
 Reporting software operation/maintenance 

 

2007 Class Schedule 
 

March 6-8, 2007 
May 22-24, 2007 

July 31-August 2, 2007 
December 11-13, 2007* 

 
Note: Rauland reserves the right to cancel 
any class with less than 4 people registered 
two weeks prior to class date. 
* Tuition subject to FY2008 pricing 

3450 West Oakton Street 
Skokie, Illinois 60076-2951 
www.rauland.com 
 
Phone:  847/679-0900 
Fax: 847/679-0625 
email: info@rauland.com 

Reliability – backed by a 5-year warranty 

Rauland-Borg Corporation 


