
 

                           INSTALLATION REQUIREMENTS 

This equipment must be installed by a qualified technician. 

At Rancilio we pride ourselves in developing a high performance product that  is truly 

world class. Each machine is handmade and tested before leaving our  Milan factory. It is 

critical that similar care is dedicated to installation. 

Your machine is supplied with a 12-month parts and labour warranty however  it is 

important to note that failures arisen by improper use or installation are  not covered by 

this warranty:  

https://www.moffat.com.au/terms-and-conditions-sale  

https://www.moffat.com.au/moffat-warranty  

To mitigate risk of improper or unsafe installation Rancilio strongly  

recommends the use of approved installation partners.   

Our partners are trained to undertake specific installation and commissioning  processes to 

ensure a long life and quality coffee delivery:  

• Unpacking and positioning  

• Connection to water, waste, and electrical services  

• Calibration and programming  

• Operational training  

Contact Customer Service on 1300 269 801 to connect with  an 

approved Rancilio contractor in your area. 


