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COMCATER ARE PROUD TO INTRODUCE THE 

JONI PRODUCT RANGE

EasyMobile Range
Simple to operate with electric 
tilt and simple controls plus 
the flexibility to be moved to 
various locations 

Multi Range
Offers advanced cooking 
control with digital display, 
food temperature control 
and electric water flow meter

Opti Range
Offers all the operational features 
of the Multi Range with additional 
tilting height clearance, perfect in 
production kitchens

Maxi Range
Offers all the advanced cooking 
features of the Multi Range 
with added cooking volume and 
is the perfect choice for large 
scale production kitchens

EasyStand Range
Simple to operate with electric 
tilt and simple controls plus 
the flexibility to install in any 
location with ease

MultiMix Range
Utilising all the features of the 
Multi Range with the addition of 
an integrated stirrer, the MultiMix 
is the workhorse of any kitchen

OptiMix Range
Offers all the operational features 
of the MultiMix Range with 
additional tilting height clearance, 
perfect in production kitchens 

MaxiMix Range
Offers all the advanced cooking 
features of the MultiMix Range 
with added cooking volume and is 
the perfect choice for large scale 
production kitchens

"We know what's cooking"

As world leaders in manufacturing and design advancement for jacketed kettles, 
Joni strive to make kitchens more productive while improving operator safety.
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Behind every great menu
We bring you Joni Mixing & Non-mixing Jacketed Kettles

As one of Australia’s leading suppliers of commercial kitchen equipment, Comcater is proud to bring you the 
JONI range of premium mixing and non mixing jacketed kettles.

JONI A/S  

Manufactured in Denmark, Joni products are designed with a special focus on easy

and ergonomic use, hygiene, reliability, durability and inbuilt flexibility, which enables tailor made solutions to 
meet the specific needs of individual customers. 

For over 46 years the Joni range has helped businesses produce high quality meals efficiently while creating 
a better, safer workplace.

Key operational benefits to Joni Mixing Kettles:

•	 Increase production volumes without increasing labour costs

•	 Minimise manual handling and repeticious injury concerns plus remove heavy lifting

•	 Greater flexibility when allocating tasks to kitchen staff as many of the physical aspects of operation 
are removed

•	 Improve food production consistencies while reducing cooking times

•	 Reduce possibility of product spoilage as foods will not stick or burn

•	 Create a work environment that is safer for users resulting in better staff retentionAs the national 
importer and distributor of Fast Food Solutions such as Antunes and Merco brands, Comcater is 
dedicated to servicing and supplying all certified spare parts. 

The most tangible benefit when using a Joni Mixing Kettle is the reduction in staff labour time at the 
equipment during cooking as the integrated mixer completes the ongoing stirring. Whether cooking 40L of 
product or 500L of product the labour cost increase is minimal as the kettle is doing the work.

During any cooking cycle, production staff are free to get on with other tasks as the kettle will manage the 
cooking process until additional ingredients may need to be added, or the finished product is ready to be 
removed. 

As the national importer and distributor of Joni, Comcater is dedicated to servicing and supplying all certified 
spare parts

Comcater offers a first time fix where possible and a 24 hour, 7 day a week Service Support Hotline  
1800 810 161. A knowledgeable product support team is on hand to answer questions and offer solutions 
regarding the operation and performance of the Joni range.
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SAFER, FASTER & MORE 
PRODUCTIVE

HIGH QUALITY MIXING 
& TILTING KETTLES 
for commercial kitchens

• Reduce manual handling

• Remove repetitive movements

• Increase productivity
   without increasing labour

• Improve product consistency

"We know what's cooking"
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JONI KETTLE HIGHLIGHTS

Control box
The control box is placed at a good working height and can be read easily. The control box can be 
orientated so that it faces in towards the kettle. This ensures that the user is in no doubt as to which 
control box belongs to which kettle, and also minimises any reflections. This makes operating the 
kettle easy and fast, and enables the user to quickly gain an overview of the condition of each of 
the kettles, even at a distance. The on and off buttons for the kettle are easy to reach so the 
kettle can be switched off after use. By switching off the standby consumption is reduced.

Environmentally friendly
During the development of the product, a focus was placed on producing an environmentally 
friendly design, so that the consumption of electricity and water is minimised when the kettle 
is in use. The manufacturing process is carried out giving every possible consideration to the 
environment, and the long lifetime of the product ensures that the natural resources that are 
used are exploited optimally. As the kettle is primarily made from recyclable materials, it is 
also environmentally friendly after it has reached the end of its working life.

Fully welded construction
All Joni kettles are manufactured to the highest quality standards, as the kettle bowls are fully 
welded there is reduced possibility of food buildup in difficult to clean areas. This maximises 
hygiene and minimises cleaning times.

Inspection hatch
All kettles with a stirrer are fitted with a practical inspection hatch and associated lid as standard.
This is used when adding ingredients while the stirrer is operating, e.g. when thickening. 
Non mixing kettles are supplied with a solid stainless steel lid.

Litre markings
The kettle bowl has litre markings etched into the surface of the kettle to assist the operator in 
easily identifying the amount of product being cooked.

Low surface temperature
All kettle bowls are well insulated across their entire exterior, making them even safer to use. 
Exceptional thermal efficiencies ensure energy savings and operational cost reductions.

Fresh water from a drip-free spout
Water is added to the kettle from a dripfree spout which is mounted on the pillar. 
This removes the need for staff to carry water around the kitchen.

Spray gun
This solid spray gun is designed for cleaning the kettle. The robust design of the spray gun means 
that it will tolerate rough handling or being dropped. The spray can easily be set from concentrated 
to spread. The spray gun is fitted to a hose, which is supplied from a separate mixer tap.

Integrated stirrer
The stirrer in the kettle saves both time and effort, partly because stirring can be performed 
automatically, but also because more stirring eases the preparation of many dishes. The integrated 
stirrer makes it possible to keep the lid closed and keep the heat and steam inside. This reduces 
energy consumption and steam in the kitchen. The mixer tool is always accessible and by opening 
the lid the contents of the kettle can be checked or ingredients added. The scrapers reduce the 
risk of the food burning and sticking to the kettle sides and eases the cleaning.
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EasyMobile Range — Simple to operate with electric tilt and simple controls plus the mobility to be moved to 
various locations. Available in volumes up to 100L capacity. 

Full stainless steel construction with 316 stainless bowl, etched litre markings, hand shower hose, hinged lid 
and integrated water filling. 

3 x 400V+N+PE, 50/60Hz connection

EASYMOBILE - ELECTRIC TILTING KETTLES ON CASTORS

Product Code Capacity Dimensions (mm) Amps kW

AU112001 40L 956W x 868D x 1250H 22 15

AU112002 60L 1005W x 893D x 1250H 22 15

AU112003 80L 1035W x 908D x 1250H 22 15

AU112004 100L 1085W x 933D x 1250H 29 20

EasyStand Range— Simple to operate with electric tilt and simple controls plus the flexibility to install in any 
location with ease. Available in volumes up to 100L capacity. 

Full stainless steel construction with 316 stainless bowl, etched litre markings, hand shower hose, hinged lid 
and integrated water filling. 

3 x 400V+N+PE, 50/60Hz connection

EASYSTAND  - ELECTRIC TILTING KETTLE ON A STAND

Product Code Capacity Dimensions (mm) Amps kW

AU111001 40L 916W x 868D x 1250H 22 15

AU111002 60L 965W x 893D x 1250H 22 15

AU111003 80L 995W x 908D x 1250H 22 15

AU111004 100L 1045W x 933D x 1250H 29 20
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Multi Range — offers advanced cooking control with digital display, food temperature control and 
electric water flow meter. 

Full stainless steel construction with 316 stainless bowl, etched litre markings, hand shower hose, 
hinged lid and integrated water filling. 

3 x 400V+PE, 50/60Hz connection

MULTI RANGE - ELECTRIC TILTING KETTLE

Product Code Capacity Dimensions (mm) Amps kW

AU104001 40L 1056W x 798D x 1200H 22 15

AU104003 60L 1105W x 823D x 1200H 22 15

AU104005 80L 1135W x 838D x 1200H 22 15

AU104007 100L 1185W x 863D x 1200H 29 20

AU104009 120L 1185W x 863D x 1200H 29 20

AU104011 150L 1302W x 1075D x 1200H 43 30

AU104013 200L 1352W x 1075D x 1200H 43 30

AU104015 250L 1450W x 1075D x 1200H 65 45

AU104017 300L 1550W x 1075D x 1200H 65 45

Direct steam versions available upon request

MultiMix Range — Utilising all the features of the Multi Range with the addition of an 
integrated stirrer, the MultiMix is the workhorse of any kitchen. 

Full stainless steel construction with 316 stainless bowl, etched litre markings, SlowMix, 
hand shower hose, hinged lid and integrated water filling. 

3 x 400V+PE, 50/60Hz connection

MULTIMIX  - ELECTRIC TILTING KETTLE WITH INTEGRATED STIRRER

Product Code Capacity Dimensions (mm) Amps kW

AU105001 40L 1056W x 798D x 1200H 26 16.1

AU105003 60L 1105W x 823D x 1200H 26 16.1

AU105005 80L 1135W x 838D x 1200H 26 16.1

AU105007 100L 1185W x 863D x 1200H 33 20

AU105009 120L 1185W x 863D x 1200H 33 20

AU105011 150L 1302W x 1075D x 1200H 50 32.2

AU105013 200L 1352W x 1075D x 1200H 50 32.2

AU105015 250L 1450W x 1075D x 1200H 72 48

AU105017 300L 1550W x 1075D x 1200H 72 48

Direct steam versions available upon request
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Opti Range — offers all the operational features of the Multi Range with additional tilting height clearance, 
perfect in production kitchens. 

Full stainless steel construction with 316 stainless bowl, etched litre markings, hand shower hose, hinged lid 
and integrated water filling. 

3 x 400V+PE, 50/60Hz connection

OPTI RANGE - ELECTRIC TILTING KETTLE

Product Code Capacity Dimensions (mm) Amps kW

AU101001 40L 1096W x 701D x 1200H 22 15

AU101003 60L 1145W x 750D x 1200H 22 15

AU101005 80L 1175W x 780D x 1200H 22 15

AU101007 100L 1225W x 830D x 1200H 29 20

AU101009 120L 1225W x 830D x 1200H 29 20

AU101011 150L 1342W x 957D x 1200H 43 30

AU101013 200L 1392W x 1007D x 1200H 43 30

AU101015 250L 1490W x 1105D x 1200H 65 45

AU101017 300L 1590W x 1205D x 1200H 65 45

Direct steam versions available upon request

OptiMix Range — Offers all the operational features of the MultiMix Range with additional 
tilting height clearance, perfect in production kitchens. 

Full stainless steel construction with 316 stainless bowl, etched litre markings, SlowMix, 
hand shower hose, hinged lid and integrated water filling. 

3 x 400V+PE, 50/60Hz connection

OPTIMIX  - ELECTRIC TILTING KETTLE WITH INTEGRATED STIRRER

Product Code Capacity Dimensions (mm) Amps kW

AU102001 40L 1096W x 701D x 1200H 26 16.1

AU102003 60L 1145W x 750D x 1200H 26 16.1

AU102005 80L 1175W x 780D x 1200H 26 16.1

AU102007 100L 1225W x 830D x 1200H 33 21

AU102009 120L 1225W x 830D x 1200H 33 21

AU102011 150L 1342W x 957D x 1200H 50 32.2

AU102013 200L 1392W x 1007D x 1200H 50 32.2

AU102015 250L 1490W x 1105D x 1200H 72 48

AU102017 300L 1590W x 1205D x 1200H 72 48

Direct steam versions available upon request
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Maxi Range — offers all the advanced cooking features of the Multi Range with added cooking volume and is 
the perfect choice for large scale production kitchens. 

Full stainless steel construction with 316 stainless bowl, etched litre markings, hand shower hose, hinged lid 
and integrated water filling. 

3 x 400V+PE, 50/60Hz connection

MAXI RANGE - ELECTRIC TILTING KETTLE

Product Code Capacity Dimensions (mm) Amps kW

AU106001 400L 1840W x 1150D x 1200H 87 60

AU106003 500L 1840W x 1150D x 1200H 87 60

Direct steam versions available upon request

MaxiMix Range — offers all the advanced cooking features of the MultiMix Range with added cooking volume 
and is the perfect choice for large scale production kitchens. 

Full stainless steel construction with 316 stainless bowl, etched litre markings, SlowMix, 
hand shower hose, hinged lid and integrated water filling. 

3 x 400V+PE, 50/60Hz connection

MAXIMIX  - ELECTRIC TILTING KETTLE WITH INTEGRATED STIRRER

Product Code Capacity Dimensions (mm) Amps kW

AU107001 400L 1840W x 1150D x 1200H 95 63

AU107003 500L 1840W x 1150D x 1200H 95 63

Direct steam versions available upon request

Most kettles can be installed in a group installation 
sharing a common pillar between kettles. Key installation 
benefits include a reduction in the space required under 
the canopy, can provide additional space for other 
equipment as well as reducing the number of fixings 
required in the floor.

For more information regrading group installations, 
mixed model installations or specific installation requests 
please contact Comcater for assistance.

GROUP INSTALLATIONS— 
ALL MODELS EXCEPT EASYSTAND AND EASYMOBILE
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IN-KETTLE CHILLING— OPTIMIX QUICKCHILL AND MAXIMIX QUICKCHILL

Chilling using chilled water from an external chilling system

FACTORY FITTED OPTIONS*

OPTIMIX QUICKCHILL  - ELECTRIC TILTING KETTLE WITH INTEGRATED STIRRER AND IN-KETTLE CHILLING

Product Code Capacity Dimensions (mm) Amps kW

AU103001 80L 1425W x 900D x 1200H 26 16.1

AU103003 100L 1475W x 900D x 1200H 33 21

AU103007 150L 1592W x 957D x 1200H 50 32.2

AU103009 200L 1642W x 1007D x 1200H 50 32.2

AU103011 250L 1740W x 1105D x 1200H 72 48

AU103013 300L 1840W x 1205D x 1200H 72 48

Direct steam versions available upon request

MAXIMIX QUICKCHILL  - ELECTRIC TILTING KETTLE WITH INTEGRATED STIRRER AND IN-KETTLE CHILLING

Product Code Capacity Dimensions (mm) Amps kW

AU108001 400L 1940W x 1150D x 1200H 95 63

AU108003 500L 1940W x 1150D x 1200H 95 63

Direct steam versions available upon request

Jacket chilling using chilled water 
from an external chilling system 
can be used to cool the kettle. The 
water is fed through the steam 
jacket, where it chills the contents 
of the kettle and returns to the ice 
bank. It is a simple and reliable way 
of chilling. Water consumption is 
low and the chilling effect is high, 
as the temperature of the chilled 
water is typically 0.5°C. 

Edge freezing is avoided as 
the chilling water is above freezing 
point. The stirrer 
can therefore rotate slowly, 
so treating the food gently. 

When the chilling ends, 
the correct water level in 
the steam generator is 
automatically restored. 

The dimensions of the chilling 
system and the ice bank will 
depend on the number and size of 
kettles and the expected number 
of chillings per day. 

These dimensions must therefore 
be determined by a chilling 
systems contractor, who can 
also assess whether any existing 
chilling equipment can be reused.
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DRAIN VALVES / BUTTERFLY VALVES —ALL MODELS  (EXCLUDES 40L CAPACITIES)

Product Code Description

170006 Butterfly valve without elbow, 2" type ISO Clamp

170012 Butterfly valve with fixed elbow, 2" type ISO Clamp

170021 Loose elbow for Butterfly Valve, 2" type ISO Clamp

170007 Butterfly valve without elbow, 3" type ISO Clamp

170013 Butterfly valve with fixed elbow, 3" type ISO Clamp

170022 Loose elbow for Butterfly Valve, 3" type ISO Clamp

170020 Drain valve, Echtermann, 2”

Note: SMS and DS type fittings also available in 2” and 3” diameters upon request

ROTATABLE LID —ALL MODELS

Product Code Description

170065 Rotatable lid, 360 degress, eases lid cleaning

MOUNTING PILLAR ON LEFT SIDE—ALL MODELS

Product Code Description

170005 Surcharge for mounting pillar on left side (right side standard)

HOT WATER CONNECTION TO SPOUT—ALL MODELS

Product Code Description

170066 Hot water to spout—reduces water boiling times



MA005A Joni Price List & Product Guide Issue 006 | Issue Date: 01/11/2024N Subject to availability – varying lead times apply, please check with customer service for availability.12

OPTIONAL ACCESSORIES

SIEVE PLATE

EASY & MULTI RANGES

Product Code Capacity

17156 40L

17157 60L

17158 80L

17159 100L & 120L

17160 150L

17161 200L

17162 250L

17163 300L

POURING PLATE

EASY & MULTI RANGES

Product Code Capacity

17228 40L

17229 60L

17230 80L

17231 100L & 120L

17232 150L

17233 200L

17234 250L

17235 300L

OPTI & MAXI RANGES

Product Code Capacity

17146 40L

17148 60L

17149 80L

17150 100L & 120L

17151 150L

17152 200L

17153 250L

17154 300L

17164 400L & 500L

OPTI & MAXI RANGES

Product Code Capacity

17237 40L

17238 60L

17239 80L

17240 100L & 120L

17241 150L

17242 200L

17243 250L

17244 300L

17236 400L & 500L

Allows liquids to be drained from the kettle while retaining the solid food products.

Examples – straining water from potatoes to make mash or straining stock from bones.

Provides a closed funnel when tilting the kettle to remove liquids and assists in creating 
a more concentrated area for the pouring spout when emptying into smaller buckets and 
tubs.
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POUR ASSIST

EASY & MULTI RANGES

Product Code Capacity

175012 40L

175013 60L

175014 80L

175015 100L & 120L

175017 150L

175018 200L

175019 250L

175020 300L

INSTALLATION AIDS

OPTI & MAXI RANGES

Product Code Capacity

175023 40L

175024 60L

175025 80L

175026 100L & 120L

175027 150L

175028 200L

175029 250L

175030 300L

175031 400L & 500L

Fitted to the spout of the kettle GN-containers can be placed on the Pour assist shelf when 
emptying the kettle, it removes the need for staff to hold a tray to empty into and avoids 
splashing and lifting. By turning the shelf it can be used as a table for ingredients when filling 
the kettle.

Utilised to strengthen the anchoring connections between the kettle and the kitchen floor. For 
advise on selecting the correct installation method taking into consideration site specifications 
please contact your local Comcater representative.

Available on the Multi, MultiMix, Opti, OptiMix, Maxi and MaxiMix models stand units provide 
flexibility during installation where floors may be out of level. This solution also provides for 
ease of cleaning under the kettle and flexibility in compact installation spaces. For advise on 
stand installations please contact your local Comcater representative.

OPTIONAL ACCESSORIES

STAND INSTALLATIONS
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TROLLEY - 
ALL MODELS

Product Code

175098

WALL BRACKET - 
ALL MODELS

Product Code

175099

CLEANING TOOL

Product Code Capacity

24349 40L

24350 60L

24351 80L

24352 100L

24353 120L

24354 150L

24355 200L

24357 250L

24356 300L

24358 400L

24359 500L

WHIPPING TOOL

Product Code Capacity

175058 40L

175059 60L

175060 80L

175061 100L

175062 120L

175063 150L

175064 200L

175065 250L

175066 300L

175067 400L

175068 500L

MEASURING ROD

Product Code Capacity

15390 40L

15394 60L

15396 80L

15398 100L

15400 120L

15401 150L

15402 200L

15403 250L

15404 300L

15405 400L

19650 500L

TUBE CLEANER - 
ALL MODELS

Product Code

175032
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Terms and conditions of sale
1.	 These terms and conditions (“terms of trade”) apply to all 

transactions between the supplier (“we/us”) Comcater Pty Ltd 
(ABN 53 005 974 185) 156 Swann Drive, Derrimut, 3026, Victoria 
and the customer (“you”) notwithstanding any statement to 
the contrary which may be contained in the order. They may be 
varied by us at any time by notice in writing to you.

2.	 In these terms of trade:
a)	 “goods” refers to goods supplied to you by us and comprises 

equipment, accessories and spare parts;
b)	 “services” refers to any services supplied to you pursuant to  

a quotation and these terms of trade;
c)	 “quotation” means a written description of the goods or 

services  
to be provided, and/or an estimate of our charges for the 
performance of the work required;

d)	 “non-standard items” means goods not normally stocked 
by us.

QUOTATIONS AND ORDERS

3.	 Quotations:
a)	 are valid and open for acceptance for a period of 30 

days from  
the date of the quotation;

b)	 are based upon the cost of materials available at the time of 
preparation of the quotation and on delivery occurring within 
90 days from the date of the quotation; and

c)	 are to be construed as an invitation to treat and not as an 
offer to sell the goods the subject of the quotation.

4.	 We reserve the right to amend any quotation before completion  
of an order to take into account:
a)	 any change in your original order; and
b)	 any rise or fall in the cost of completing the order.

�We will notify you of any amendment as soon as practicable, 
at which point the amended quotation will be the estimate or 
quotation for  
the purposes of these terms of trade.

5.	 An agreement for sale of the goods arises when an order for 
the goods is placed in writing by you on our standard order 
form (unless otherwise agreed) specifying the required date 
of delivery and:
a)	 that order is signed by us and accepted in writing; or
b)	 that order is otherwise satisfied or performed in whole or 

in part by us.

6.	 Placement of an order by you signifies acceptance by you of 
these terms of trade and the most recent quotation.

7.	 We may in our absolute discretion refuse to provide goods where:
a)	 goods are unavailable for any reason whatsoever;
b)	 credit limits cannot be agreed upon or have been exceeded;
c)	 payment for goods previously provided to you or any related 

corporation of you or to any other party who is, in the 
reasonable opinion of us, associated with you under the same 
or another supply contract, has not been received by us; or

d)	 they do not comply with all applicable Australian standards  
and regulatory requirements.

8.	 All prices quoted and any other charges applicable are:
a)	 exclusive of GST, insurance and delivery charges. GST will 

be payable by you upon supply of Goods. “GST” means GST 
within the meaning of A New  Tax System (Goods & Services 
Tax) Act 1999  (as amended);

b)	 based upon foreign exchange rates at the date of the 
quotation and subject to change in accordance with any 
change in applicable foreign exchange rates between the 
date of the quotation and the date of payment;

c)	 based upon the manufacturer’s price for the goods at the date  
of the quotation and subject to change due to any change in  
the manufacturer’s price between the date of the quotation 
and the date of payment; and

d)	 to the extent that they include non-standard items, quoted on  
the basis that each item is available for sale in Australia 
and complies with all applicable Australian standards and 
regulatory requirements.

9.	 Goods will be supplied in carton quantity only. Your order quantity 
will be adjusted to nearest carton quantity. The Cambro product 
range is sold in carton quantities only. Your orders will be 
adjusted to the nearest carton quantity.

10.	 Where you withdraw or cancel any order following acceptance by 
us you must pay us as liquidated damages an amount equivalent 
to twenty percent (20%) of the agreed price of the goods as 
compensation. ORDERS FOR NON-STOCK ITEMS MAY NOT BE 
CANCELLED OR RETURNED UNDER ANY CIRCUMSTANCES AT 
ANY STAGE.

PRICE

11.	 Prices are to be paid in Australian currency.

12.	 Where a written Comcater quotation refers to a specific foreign 
currency rate, variations in that rate greater than +/-3% in 
the value of the rate for the AUD$ against the relevant foreign 
currency referred to in the quotation between the date of the 
quotation and the date of delivery shall be applied to the price of 
the goods, resulting in an extra cost  
to you in the event of a less favourable rate for the AUD$, or a 
credit in the event of a more favourable rate for the AUD$. The 
ANZ Bank sell exchange rate at noon on the relevant day shall 
apply as the exchange rate for these purposes.

DELIVERY

13.	 Delivery shall occur on the later of the original “required-by” date 
specified by you in the order. Delivery of spare parts shall be 
effected FOB or, in the case of equipment and accessories other 
than spare parts, FIS to the capital city in the State in which the 
order is placed. Such delivery shall only be made to your ground 
floor or kerbside goods-receiving areas. We do not freight orders 
directly to our distributors’ end users. For orders of equipment 
and/or accessories to  
a value of less than $250 (excluding GST), a $45 (excluding GST) 
freight charge applies.

14.	 Any time given for delivery of goods is an estimate only. Subject 
to any obligations in respect of consumer guarantees under the 
Australian Consumer Law, this estimate is not binding upon us 
and we shall not be liable for any loss or damage whatsoever by 
reason of any delays 
 in delivery of the goods and you shall not be relieved of any 
obligation to accept or pay for the goods by reason of such delay. 
If we, in our sole and absolute discretion, determine that we may 
be unable to complete our obligations within a reasonable time 
or at all, the contract may be terminated by us. In the event of 
such a termination, you shall have no claim against us for any 
damage, loss, cost or expense whatsoever.

15.	 If you fail to advise us in writing of any fault in goods or failure of 
goods to accord with the order within 48 hours of delivery, you 
are deemed to have accepted the goods and to have accepted 
that the goods are not faulty and accord with your order. Nothing 
in this paragraph affects your rights to any alleged failure of a 
guarantee under the Australian Consumer Law.

16.	 You authorise us to store goods which we are unable to have 
delivered to you due to your failure or inability to accept delivery 
at your expense pending notification from you to deliver them 
and you undertake to indemnify us for all costs incurred due 
to the inability to deliver, including but not limited to storage 
charges, freight charges and demurrage.

17.	 Goods accepted as returned for credit may incur a restocking 
fee equal to a percentage of the value of the items returned 
as indicated on  
the invoice, but not less than 30%, plus repacking costs if 

required. Goods will not be accepted for return without prior 
written authorisation from a Comcater manager. Non-stock items 
will not be accepted as returns. Cambro returns will be accepted 
only in original packaging within 14 days of invoice.

18.	 We accept no responsibility to deliver goods that do not comply 
with Australian standards and regulatory requirements.

WARRANTIES

19.	 On all goods except those referred to in clause 20, we offer  
a warranty of 12 months against defects in materials, 
manufacture  
and workmanship, following delivery. The warranty does not 
extend  
to those goods or parts of goods that are routinely replaced in  
the course of operation and are properly regarded as 
consumables.

20.	 The exceptions to the 12 month warranty in clause 19 are 
the following warranties: Goods branded Purevac, RATIONAL, 
Tecnomac, FRIMA, Vollrath and Mareno - defects in materials, 
manufacture and workmanship - 24 months from the later of 
the date of sale  
or commissioning; Brema goods - defects in materials, 
manufacture and workmanship - 36 months from the later of 
the date of sale  
or commissioning for all; Vitamix equipment - motor and base 
materials - 36 months; container, lid, blade assembly, drive 
socket and sound enclosure (if included) against defects in 
materials and workmanship - 12 months; and motor and base - 
labour only - 12 months; RATIONAL parts - 12 months from the 
date of installation; and replacement parts - 90 days from the 
date of installation. The warranties in this clause do not extend to 
those goods or parts of goods which are routinely replaced in the 
course of operation and are properly regarded  
as consumables. Warranty period for Clearance Items may differ.

21.	 To obtain the benefit of the warranty, you must call Comcater 
Equipment Servicing (24/7) on 1800 810 161 or email service@
comcater.com.au as soon as practicable after you notice a 
problem with the goods.  
In addition, equipment such as Vitamix blenders, Vollrath, Server  
and Antunes goods and other small, portable equipment (Carry-In 
Items) must be delivered to us or our Authorised Service Agent 
after you have called or emailed Comcater Equipment Servicing 
and been given a job number and instructions regarding delivery.

22.	 To honour the warranty, we (or our Authorised Service Agent) 
will arrange the following at no cost to you: in the case of goods 
that are not Carry-In Items, staff of Comcater or our Authorised 
Service Agent will attend at your premises between the hours of 
8 am and 4pm Monday  
to Friday (Normal Hours) to repair the goods and replace 
defective parts; in the case of Carry-In Items, we will arrange 
for the repair of the goods and notify you when they are to 
be collected. 

23.	 We will charge you for warranty work: at your premises, 
where you require it to be performed outside Normal Hours (at 
penalty rates);  
and where you require repairs to Carry-In Items to be undertaken 
at your premises (call-out and travelling time, but not labour 
costs, which we will bear).

24.	 This warranty will be void if: you or a third party have installed 
or operated the goods otherwise than in accordance with the 
manufacturer’s instructions and recommendations; or the goods 
have been repaired, serviced, modified or tampered with in any 
way by someone who is not qualified to do so and in any manner 
not complying with the manufacturer’s specifications.

25.	 Our goods come with guarantees that cannot be excluded under 
the Australian Consumer Law. You are entitled to a replacement 
or refund for a major failure and compensation for any other 
reasonably foreseeable loss or damage. You are also entitled 
to have the goods repaired or replaced if the goods fail to be of 
acceptable quality  
and the failure does not amount to a major failure.

TITLE AND RISK

26.	 Title to the goods shall remain with us until such time as we 
have received payment of the purchase price of the goods and 
the purchase price of any other goods or services previously 
or subsequently supplied by us to you, whereupon such title 
shall pass to you.

27.	 Until such time as title of the goods passes to you, you shall hold  
the goods as the bailee from us and you shall remain liable to 
account to us for the goods.

28.	 Subject to clause 30, you shall be entitled to sell, lease or deliver  
the goods in the ordinary course of your business. If the 
goods are  
sold by you prior to when title passes to you:
a)	 must be able upon demand by us to separate and identify 

as belonging to us goods supplied by us from other goods 
which are held by you;

b)	 must keep separate records in relation to the proceeds 
of the sale  
of any goods which have not been paid for;

c)	 agree that you hold the proceeds of resupply of the goods 
on trust  
for and as agent for the us immediately when they are 
receivable  
or are received;

d)	 agree that you must either pay the amount of the proceeds 
of resupply to us immediately when they are received or pay 
those proceeds into an account with a bank or a financial 
institution or deposit taking institution as trustee for us;

e)	 agree that any accessory or item which accedes to any of 
the goods by an act yours or any person at the direction or 
request of you, becomes and remains our property until we 
have received payment  
of the purchase price of the goods in accordance with Clause 
30 when the property in the goods (including the accessory) 
passes to you;

f)	 agree that we may repossess the goods if payment for 
the goods  
is not made within the time prescribed in clause 32 (or 
such longer time as we may, in our complete discretion, 
approve in writing);

g)	 grant an irrevocable licence to us and our agent to enter your 
premises in order to recover possession of goods pursuant to 
this paragraph. You indemnify us in respect of any damage to 
property or personal injury which occurs as a result of the our 
entering your premises; and

h)	 irrevocably appoint us your attorney to do all acts and things 
necessary to ensure the retention of title to goods including  
the registration of any security interest in favour of us with 
respect to the goods.

29.	 For the avoidance of doubt, if any goods are used in a 
manufacturing process mixed with other materials, you must 
record the value of goods so consumed in relation to each unit 
of finished product and upon sale of any unit of finished product, 
immediately remit that amount from  
the proceed of sale to us. You must provide us monthly or 
quarterly with records of such use.

30.	 Your right to sell the goods in the ordinary course of its business:
a)	 may be revoked at any time by us by giving notice to that 

effect if you are in default for longer than seven days in the 
payment of any sum whatsoever due to us;

b)	 shall automatically cease if a receiver, controller, liquidator  
or administrator is appointed to any of your assets, 
undertaking  
or property, or a winding up application or order is made 
against you, or any petition or order in bankruptcy against 

you is presented  
or made, or you go into voluntary liquidation or call a meeting  
of or make arrangements or compositions with your creditors.

31.	 Risk in goods passes to you immediately upon delivery. Pending 
payment in full for the goods, you:
a)	 must not supply any of the goods to any person outside the 

ordinary or usual course of business;
b)	 must not allow any person to have or acquire any security 

interest  
in the goods, and

c)	 must insure the goods for the full insurable or replacement 
value (whichever is the higher), with an insurer licensed 
or authorised  
to conduct the business of insurance in the place where you 
carry on business.

INVOICING AND PAYMENT

32.	 The invoiced amount for the goods is to be paid by you no 
later than  
the last day of the month following the month in which the 
invoice is first issued (“the due date”). Where you fail to pay 
for the goods in full by the due date, we may at our discretion 
and without attracting any liability to you withhold delivery of 
all other goods for which orders have been placed by you and 
accepted by us.

33.	 Where payment is not made by the due date, interest on the 
amount outstanding shall be payable at the greater of the rate 
of one per cent above our overdraft rate from time to time, 
calculated from the due date until payment is made in full.

34.	 You are liable for all reasonable expenses (including contingent 
expenses such as debt collection commission) and legal costs  
(on a full indemnity basis) incurred by us for enforcement of 
obligations and recovery of monies due by you to us.

35.	 You authorise us to:
a)	 obtain credit reports from credit reporting agencies and other 

credit providers concerning your credit worthiness, credit 
standing, credit history and credit capacity for the purpose 
of assessing an application by you for credit and your credit 
worthiness,

b)	 to disclose reports and information to other credit providers 
about your credit worthiness, credit standing, credit 
history and credit capacity for the purpose of assessing an 
application by you for credit and your credit worthiness.

36.	 You as beneficial owner and/or registered proprietor hereby 
charge in our favour all of your estate and interest in any real 
property (including but not limited to any applicable land owned 
by you named or described as your street address in the Credit 
Application if applicable) (“Land”)  
to secure payment of accounts rendered by us to you for the 
delivery and/or supply of goods, including interest payable 
on these accounts and costs (including legal costs on a full 
indemnity basis) incurred by  
us and including the costs to prepare and lodge a Caveat against 
the Land and to remove the Caveat. You further agree to execute 
a mortgage or mortgagees in registerable form promptly at 
our request. If, upon request, the mortgage(s) are not executed 
and returned within fourteen days, then you authorise any duly 
authorised officer of ours to sign as your attorney. A statement 
of certificate signed by our duly authorised officer as to the 
goods supplied and any indebtedness by you shall be prima facie 
evidence of the supply and indebtedness.

DEFAULT AND TERMINATION

37.	 Each of the following occurrences constitutes an event of default:
a)	 you breach or are alleged to have breached these terms 

of trade  
for any reason (including, but not limited to, defaulting on 
any payment due under these terms of trade) and fail to 
remedy that breach within 14 days of being given notice 
by us to do so;

b)	 you, being a corporation, are subject to:
i.	 a winding up application or an order made against you  

or a meeting being called to consider a resolution 
for you  
to be wound up, deregistered or dissolved;

ii.	 a receiver, receiver and manager, or administrator 
being appointed under part 5.3A of the Corporations 
Act 2001  
to all or any part of your property or undertaking;

iii.	 you enter into a scheme of arrangement (other than for  
the purposes of restructuring);

iv.	 any assignment by you for the benefit of creditors;
v.	 any purported assignment by you of your rights under 

these terms of trade without our prior written consent;
vi.	 you cease or threaten to cease conduct of your 

business  
in the normal manner.

38.	 In the event of any default, except where payment in full has 
been received by us, we may:
a)	 terminate these terms of trade;
b)	 terminate any or all orders and credit arrangements (if 

any) with you;
c)	 refuse to deliver goods or provide further services;
d)	 repossess and resell any goods delivered to you, the payment 

for which has not been received; or
e)	 retain (where applicable) all money paid on account of goods  

or services or otherwise.
f)	 in addition to any action permitted to be taken by us under 

this clause on the occurrence of an event of default, all 
invoices will become immediately due and payable.

LIMITATION OF LIABILITY

39.	 Save and except for the express warranty set out above, and to  
the maximum extent permitted by law, all guarantees, conditions  
and warranties which may at any time be implied by the common 
law, the Australian Consumer Law, the Fair Trading Act, the Goods 
Act or any other State or Federal Act or legislation are excluded. 
To the extent that these cannot be excluded and where the law 
permits, our liability in respect of any such condition or warranty 
shall be limited at our option to the repair or replacement of the 
goods or the supply of equivalent goods or the payment of the 
costs of replacing or repairing the goods  
or having them replaced or repaired.

40.	 Under no circumstances are we responsible in any way to you 
or any other person for any loss, damages, costs, expenses or 
other claims (including consequential damages, loss of profit or 
loss of revenue),  
as a result, direct or indirect, of any defect, deficiency or 
discrepancy  
in the goods or services including in their form, content and 
timeliness of deliveries, failure of performance, error, omission 
or defect, including, without limitation, for or in relation to any 
of the following:
a)	 any goods or services supplied to you;
b)	 any delay in supply of the goods or services; or
c)	 any failure to supply the goods or services.

INDEMNITY

41.	 You indemnify us, and will keep us, our servants and agents 
indemnified in respect of any claim or demand made or action 
commenced by any person (including, but not limited to, you) 
against us or for which we are liable, in connection with any loss 
arising from or incidental  
to the provision of the goods or services, any order or the subject 
matter of these terms of trade including, but not limited to any 
legal costs incurred by us in relation to any claim or demand or 

any party/party legal costs for which we are liable in connection 
with any such claim  
or demand. This provision remains in force after the termination 
of these terms of trade.

PPS LEGISLATION

42.	 You grant us a Security Interest in the goods supplied as 
Commercial Property, more particularly described as other goods 
and their Proceeds to secure your obligation to pay the purchase 
price of the goods and any other obligations of you to us under 
this agreement (together the “Indebtedness”) and, where 
the goods and/or Proceeds are not readily identifiable and/or 
traceable, or their recoverable value is insufficient  
to pay the Indebtedness, the Security Interest shall also extend to 
all your present and after acquired property, of which the goods 
form part, to the extent required to secure the Indebtedness.

43.	 As and when required by us you shall, at your own expense, 
provide all reasonable assistance and relevant information to 
enable us to register a Financing Statement or a Financing 
Change Statement and generally to obtain, maintain, register 
and enforce our Security Interest in respect of the goods 
supplied, in accordance with the Personal Property Securities 
Act 2009 (“PPSA”).

44.	 You shall not change your name without first notifying us of the 
new name not less than 7 days before the change takes effect.

45.	 You warrant that the goods are not purchased for personal, 
domestic  
or household purposes.

46.	 Notwithstanding any reference to a particular invoice/order, 
where any sum remains outstanding by you on more than one 
invoice/ order,  
any payments received from you shall be deemed to be made by 
you and applied by us in the following order:
a)	 to any obligation owed by you to us which is unsecured, in 

the order In which the obligations were incurred;
b)	 to any obligations that are secured, but not by a Purchase 

Money Security Interest (“PMSI”), in the order in which those 
obligations were incurred;

c)	 to obligations that are secured by a PMSI, in the order in 
which those obligations were incurred.

47.	 You and we agree to contract out of the PPSA in accordance 
with Section 115 of the PPSA to the extent that Section 115 
applies for  
the benefit of, and does not impose a burden on us. You waive 
your right to receive a Verification Statement in respect of any 
Financing Statement or Financing Change Statement registered 
by or on behalf of us in respect of the Security Interest created by 
these terms and conditions.

48.	 For the purpose of clauses 42 to 47, all words and phrases 
starting with a capital letter shall have the respective meanings 
given to them under, or in the context of the PPS.

AGENCY AND ASSIGNMENT

49.	 You agree that we may at any time appoint or engage an agent 
to perform an obligation of ours arising out of or pursuant to 
these terms of trade.

50.	 We have the right to assign and transfer to any person all or 
any of our title, interest, benefit, rights, duties and obligations 
arising in, under  
or from these terms of trade provided that the assignee agrees 
to assume any duties and obligations we owe to you under these 
terms of trade.

51.	 You are not to assign, or purport to assign, any of your obligations  
or rights under these terms of trade without our prior written 
consent.

FORCE MAJEURE

52.	 If circumstances beyond our control prevent or hinder the 
provision of the goods or any services, we are free from 
any obligation to provide the goods or services while those 
circumstances continue. We may elect to terminate this 
agreement or keep it on foot until such circumstances have 
ceased. Circumstances beyond our control include but are 
not limited to, unavailability of materials or components, 
strikes, lockouts, rights, natural disasters, fire, war, acts of 
God, government decrees, proclamations or orders, transport 
difficulties and failures  
or malfunctions of computers or other information technology 
systems.

APPLICABLE LAW

53.	 These terms and conditions shall at all times be governed, 
construed and interpreted according to the law of the State of 
Victoria and you hereby irrevocably submits to the jurisdiction to 
the courts of that State and all courts of appeal there from.

�Terms and Conditions are subject to change without notice. To 
ensure you are always viewing our latest Terms & Conditions, 
please visit  
www.comcater.com.au/terms.
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Contact us
General Enquries
1300 309 262

24 Hour Service Hotline
1800 810 161

Equipment Sales
1800 035 327

Email
contactus@comcater.com.au 
comcater.com.au


