
Tekwave Gate System 
Training 

For Homeowners and their Guests 



The box will offer self-service visitor management, E-pass, Resident Directory, Audio/video calling



Desktop Guide
https://webapp.tekcontrol-site.com/ 



Desktop Guide- Profile Settings 
https://webapp.tekcontrol-site.com/ 

Allows the homeowner to change password, update information, and notification settings.  
Homeowners can also add vehicles, family members, and pets. 



Desktop Guide- Address/Contact Settings 
https://webapp.tekcontrol-site.com/ 

Allows the homeowner to change password, update information, and notification settings.  
Homeowners can also add vehicles, family members, and pets. 

Pay special attention to the options regarding the directory.  This 
is in correlation to the call box directory that is located at each 
gate. 

Notify= if you want to get notifications of guests arriving

Directory= This selects the number you want to be listed in the 
call box



Desktop Guide- Guests 
https://webapp.tekcontrol-site.com/ 



Mobile App Guide
https://apps.apple.com/us/app/tekcontrol-visitor-management/id1231085062

https://apps.apple.com/us/app/tekcontrol-visitor-management/id1231085062


Mobile App- Login



Mobile App- Profile Settings



Mobile App- Guests



Troubleshoot Knowledge

https://support.tekwavesolutions.com/hc/en-us

https://support.tekwavesolutions.com/hc/en-us
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