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Introduction 
 
Looking for a hot tub can be an exciting time. But with so many manufacturers, 
spas and dealers, that excitement can quickly wane. How do you know what to buy 
or who you can trust? 
 
The first step in making a sound decision about what spa to buy is choosing the 
right dealer. The right dealer will not only help you choose your perfect spa and 
make sure it's installed properly—the right dealer will get you answers, relieve any 
concerns and provide you with the service you need long after you make your 
purchase. But how can you pick the right dealer before you invest? 
 
Choosing the right dealer is about one thing: Commitment. The best spa dealers are 
committed to giving you solid information and exceptional service from the 
moment you appear in their store for as long as you need them. If you're looking 
for a list of specific qualities to look for in a great dealer, it would be very long. 
Luckily, there are seven quick questions you must ask when choosing a hot tub 
dealer you can count on and trust. Keep these in mind and you'll be soaking in your 
own perfect spa in no time—thanks to a dealer that is worth choosing. 
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#1 – Lots of Dealers are Good, but What Makes a 
Great Dealer? 

 
A good dealer knows what a hot tub means to you. They know that you are excited 
and that you want a great spa at a reasonable price, installed as soon 
as possible. A good dealer takes the responsibility of being your guide 
through the process, offering guidance and support—a free test soak 

and a free backyard consultation! The best dealers take time with you 
while you are browsing, they take time to answer your questions and 
they take time to do it right.  They help you select the perfect spa for 
your lifestyle, needs, and space. 
 
A GREAT dealer takes the time upfront to do it right.  They go the extra mile for 
you, and they will also provide information so you can make a decision you feel 
good about. They work with you to make sure that your buying decision is an 
informed one. They do this with extra free services, such as planning tools and 
backyard consultations that help you make a good decision. 
 
Make sure to find a dealer who invests in you the way you are going to make an 
investment with them. If they offer a free backyard consultation, that's an excellent 
sign! 
 
 

#2 – How Long Should a 
Dealer be in Business? 
 
A Great Dealer has been in business a long time. 
A reputable hot tub dealer knows what he's doing. 
You can tell because he has been in business for 
decades - he didn't just recently decide to sell spas. In 
addition, they have chosen the best manufacturers who have 
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been in business for over 30 years and are so innovative that they hold their own 
patents.  
 
An innovative, experienced dealer is crucial for so many reasons, but here are just 
a few:   
 
• Knowledge 
They know their product inside and out. This is invaluable assistance for you as a 
buyer. You can't ask every question there is to ask. Even more important, you don't 
know what you don't know. A good dealer can guide you in ways that you might 
not even realize at the time and give you information you might not know you 
need.  
 
• Troubleshooting 
You might not know where to put the hot tub. You aren't sure if your backyard is 
suitable for a personal spa. Whatever the issue is, an experienced dealer has seen it 
before. You can take comfort in knowing that anything you need to take care of 
will be handled by an expert dealer who knows what to do. 
 
• The Right Staff 
You can tell right away whether a dealer has your best interests at heart by the staff 
they've hired. If they are distracted, unresponsive and don't know the products 
well, or can’t get you the information quickly, you know that dealer isn't one you 
should be buying from. Years of experience should allow a dealer to hire staff with 
as much experience as the company has. A great dealer has great employees. 
 
A dealer who is an industry innovator has found a way to streamline the business 
and make it successful when the economy has been great, but also when the 
economy is bad. They must be doing something right, to continue to have 
success—which means that customers have been pleased with them all these years. 
Choose an experienced dealer who can give you the benefit of all their years. 
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#3 – What About High Quality Brand Name 
Products and Services? 
 
A great dealer offers high quality brand name products and 
services. When shopping for something like a hot tub, quality 
is paramount. You need a spa that is going to stand the test of 
time. There are hundreds of spas out there, and reputable dealers make decisions 
about which manufacturers to work with and choose they best. 
 
Dealers who have been in business a long time know that quality is important to 
their business and to their customers. No one wants to buy shoddy merchandise, 
and a good dealer should have done the work for you; a reputable dealer is proud 
of the high-quality hot tubs that they bring to the consumer. Some dealers switch 
brands every few years, jumping from spa to spa.  If you 
choose a dealer with a great deal of experience, you're in 
luck: they have seen other spas come and go so they know 
which brands are worth buying. The pick the best and keep 
the best. 
 
To that end, a smart spa dealer will make sure service is as 
good as the product. They employ qualified, manufacturer 
trained staff and not sub-contractors. They have knowledgeable staff on-site to 
answer questions when you have them, not weeks later. They should be able to get 
to your home in a matter of days for repairs and have a place to do in-house repairs 
as well for more extensive jobs.  
 
Search out a dealer who has parts on-hand. And when something needs to be 
replaced, you don't want to wait weeks for the manufacturer to ship the part. 
Conscientious dealers have what you need on hand. So make sure to ask any dealer 
whether they do.  If the dealer has found the best and stayed with the best they will 
be able to provide excellent service for that brand. 
 



7 Critical Questions You Must Ask Before You Invest with a Hot Tub Dealer  
 

 

6 This report provided by: International Hot Tub  •  IHTspas.com  •  303-296-7727 

 

 

#4 – What should I know about Recognition for 
Providing Great Products and Service and the 
Better Business Bureau 
 
Finding a dealer you can trust is absolutely necessary. A Great Dealer 
is recognized for providing great products and services.  If you can't 
trust them, how can you trust their products? Luckily, it is easier than 
ever to find out whether a spa dealer is trustworthy. The first thing to 
look for is to find out whether they are accredited by the Better 
Business Bureau. It is not enough to be simply 
registered: find out what their standing is – A+ is 
always best! 
 
Next, inquire whether the spa dealer is recognized 
by other 3rd party organizations and their peers. 
Do they have any awards? Where are the awards 
displayed? Ask them for any independent appraisals of their service and business. 
Find out their ranking in the industry and ask them whether they can provide any 
evidence that they are a reputable dealer. 
 
 

#5 – Do They Provide After-
Sale Service with Factory 
Trained Personnel?  
 
You are probably not an expert on hot tubs, and you 
shouldn't have to be. A good dealer will have factory trained service people who 
are experts. They should be available if you have any questions or if you need 
something fixed. 
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This is especially helpful after you've bought the hot tub. Some dealers are content 
to forget about customers as soon as they buy the spa. The kind of dealer you want 
has a system in place to take care of you long after you've made your purchase. 
Excellent dealers provide after-sale maintenance and winterizing services, as well 
as more specific service for any repairs that need to be done. You'll appreciate the 
immediate attention to your needs.  
 
The factory trained service employees have a higher level of training on the spas 
the company sells. This level of training guarantees prompt and competent service 
you can rely on. If you need a part, they know what part it is and how to replace it. 
There should be a quick and easy way to identify older parts and what to order so 
they don’t waste time on calls to the manufacturer to find out what's wrong—they 
are trained to handle it for you. A good dealer makes sure they are. They are 
committed to making sure that you are satisfied and happy and your hot tub 
experience is a great one. 
 
 

#6 – Do They Offer a Good Warranty? 
 
When you're buying a hot tub, you are interested 
in a great hot tub experience; what it will feel like, 
what kind of jets you're getting, where you will put 
it. You aren't thinking about potential problems. 
But a good dealer is going to prepare for that 
possibility for you, and offer a solid warranty on 
the spas they sell. 
 
Without a good warranty, you will spend hundreds, perhaps thousands of dollars to 
solve a spa problem.  It's important for a dealer to have a warranty to offer 
customers the highest level of protection on the investment they are making. Look 
for a dealer who stands behind his products and is serious enough about the quality 
of his spas to offer you a good warranty. 
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#7 – Do They Offer Energy Efficient Hot Tubs to 
Save You Money? 
 
As the world gets “greener”, energy efficient products are 
being produced to make energy use more efficient. This is a 
great thing for customers, because this translates to lower 
electric bills. A spa that is energy efficient can save you 
money not just today, but as long as you use the spa. A good 
spa dealer knows this, and offers you a range of energy 
efficient hot tubs to choose from.  
 
Find a dealer who offers a number of energy efficient hot tubs, and make sure the 
dealer can provide information on how much an energy efficient hot tub will cost 
you. 
 
If you want to go even more “green”, look for spa manufacturers who have 
received awards and recognition from state and local organizations and 
governments. If a state body can trust them, chances are you can too. Make sure 
you inquire about a dealer's energy policy, and what kind of energy efficient spas 
they can offer you. 
 

Bonus #8 – What do Their Customers 
Say About Them? 
 
You need to know what a company’s customers say about them and 
their products. Ask for referrals, or better yet, see if there are any on 
their website. A dealer should be able to show satisfied customers 
who can speak about the dealer's timeliness, service, and whether 
they are satisfied. Do they have any type of a rating system for the 
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customer to show their level of satisfaction? What better group of people to ask 
about the dealer, than those who have personally been involved with the dealer?   
 
Check out the customer comments on the Hot Spring Spas at 
http://ihtspas.com/hotspring.php. Look for the star rating with each hot tub. Our 
customers rate comfort, quality, ease of water care, energy efficiency and value! 
IHT customer comments can be found at http://ihtspas.com/customers.php.  
 
Choose a dealer who has everyone talking—and saying good things. 

 
 

Conclusion 
 
By now you should have a good idea of what to look for, things to avoid and 
questions to ask.   Once you start your shopping, you’ll realize just how valuable 
the information in this report is and how it can save you a lot of time and money. 
 
Want to learn even more?  I'd like to personally invite you to stop by and talk to 
one of our factory trained spa consultants so we can show you some of the things 
we discussed in this free special report and why we think IHT can give you the 
ultimate lifetime ownership experience.  
 
Sincerely, 
 
Rich Hiner 
President, IHT - International Hot Tub Company 
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About IHT 
Since 1978, International Hot Tub Company has been providing the Finest 
Products and service available in the Hot Tub, Spa, Fireplace, Massage Chair, 
Gazebo, Sauna, & BBQ Grill Industries. We are conveniently located with 4 Front-
range locations in Colorado: I-25 at I-70 - Broadway, I-25 at 8th Ave. – Zuni in the 
big blue building, Boulder on Arapahoe, and Highlands Ranch on County Line Rd 
at University. IHT is able to directly service the needs of all Rocky Mountain 
residents. 
 
As one of Watkins Manufacturing's oldest and largest dealers in the world, IHT has 
helped establish Hot Spring and Caldera Spas as the premier portable spa and hot 
tub brands available today.  IHT has been named the Hot Spring Spa Territory 
Dealer of the year five times, as well as the 2-time recipient of the prestigious 
Multiple Store Productivity Award. And IHT was just named Caldera Dealer-
of-the-Year for 2012. Of more than 500 dealers worldwide, IHT has, for years, 
consistently been in the top five Watkins dealers. Our volume buying power as 
well as our knowledgeable and well trained staff assures you, the buyer, of quality 
products, great service and a great Guarantee. 

 
All service of our products is performed exclusively by IHT personnel, yet another 
assurance of quality control. Our service and parts department is second to none. 
We stock and have available virtually all parts for every Hot Spring, and Caldera 
Spa ever manufactured.  
 
IHT also carries quality used & certified pre-owned hot tubs, Massage Chairs, 
Sauna & Steam Room Equipment, Gazebos, Kozy Heat & Napoleon Fireplaces, 
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Stoves, and Inserts, Weber BBQ Grills, Hot Tub Covers, Spa Chemicals, Filter 
Elements, Parts and Accessories. Same day shipping for orders placed by 10am 
MST is assured. We offer free freight on qualifying orders. 
 
You can now apply for financing with IHT online.  You and IHT will be notified 
of the results. All applications go through the Denver office, but you may purchase 
through any local store. Financing is only available to residents in the state of 
Colorado. (W.A.C. Must meet all requirements)  
 
We offer free backyard consultations and free test soaks in all of our four locations. 
Come into any of our showrooms or call or e-mail us at sales@ihtspas.com to 
schedule a private test soak and discover the relaxation that only a Hot Spring, 
Caldera or Limelight Spa can provide.  
 
You can visit us anytime online at http://ihtspas.com for more information and to 
make requests. We are happy to answer any additional questions you may have and 
would love the opportunity to discuss your hot tub desires. 
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Check Out Our Four Locations 
 
 
 
 
 
 
 
 
 
 
 


