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Considering a swim spa for your home? Congratulations! You are now part of a 

rapidly growing community of adventurous families, single professionals and active 

retirees who have decided to make improved health and fitness a top priority. A 

swim spa is an exciting investment that can add tremendous value to your home and 

family life. With unmatched versatility - swim, exercise or enjoy a hot tub massage 

- it’s easy to see how this one machine has become a must-have for at home leisure.  

 

However, before running out and buying the first model you see in the showroom, 

take a few minutes to learn a little more about the modern swim spa - how it works, 

why it’s such a popular choice, and what you can expect after taking delivery. 

Familiarizing yourself with the ins and outs of swim spa ownership is a smart way 

to ensure you are well prepared to choose the right model for your needs and 

lifestyle. After all, you’re making an investment in not just a swim spa, but long-

term health and happiness for years to come.  

 

Luckily, consumers today have a variety of choices when looking to buy. Swim spas 

are no different and come in a wide range of different makes and models, with even 

more exciting features. How do you know where to start? What should you consider 

when comparing models and dealerships? Here are five important questions to ask 

before buying a swim spa that will help you make a confident, smart decision.  
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How Does a Swim Spa Work? 
 

The first step in making sure you are well prepared to find the perfect swim spa is to 

understand how they work. After all, it’s tough to compare models when you don’t 

know what you’re looking at. Most people know the basics - a swim spa produces a 

continuous water current for staying a float and swimming in place without hitting 

the wall or having to turn around. But - and this is the important part - not all swim 

spas are created equal. 

 

While all swim spas are equipped with underwater motors that power multiple jets 

throughout the spa, quality models create resistance and lift in the water. How do 

you find one that does this? It’s important to look for swim spas that deliver a steady 

and even stream of current. Inferior models rely on air to create movement, which 

can result in heavy turbulence - a difficult and awkward environment to swim in and 

exercise. Be sure to ask your dealer to show you award-winning models that are 

defined by innovative technology and a smooth, steady current.  

 

Remember, the swim current is customizable, meaning you can slow or increase the 

pace to accommodate all levels of swimming, from beginner to expert. In fact, the 

best swim spas offer water resistant remote controls making it simple to adjust 

current speed without having to get out of the water.   
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What are the Advantages of Owning  

a Swim Spa Versus a Pool?  
 

Swim spa owners delight in comparing their investment to the traditional swimming 

pool. Why? Here are a few of the advantages you can expect from ownership.  

 

Lower costs/easier maintenance - For starters, average costs associated with owning 

and maintaining a swim spa are far less than those associated with swimming pools. 

The typical swim spa is compact, and much smaller than the average pool, meaning 

there’s less water to care for. As a result, you buy - and use fewer chemicals to keep 

the water healthy and clean.  

 

 
 

Year-round use - Is there a winter storm on the way? No problem, you can use your 

swim spa year-round, despite the weather. Unlike even the smallest swimming pool, 

the swim spa can be placed indoors or out, making it available all four seasons. For 

homeowners who live in climates where snow and cold make outdoor activities 

impossible for months at a time, having access to indoor swimming is an invaluable 

benefit.  

 

Customizable, controlled current - One of the best features of the swim spa that 

doesn’t exist in the pool is the continuous, adjustable current. If lap swimming is 

your goal, swimming in a traditional pool involves turning around to avoid hitting 

the wall. A swim spa allows for nonstop lap swimming in place - and at the pace you 

need. A customizable current makes it possible to enjoy a variety of water activities 

too, like inner tubing, kayaking and more.  
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Easy installation - Take delivery of an incredible swim spa and installation is a snap. 

Compact size means you can enjoy your new investment virtually anywhere, with 

easy placement in a basement, garage, enclosed sunroom or on a deck. Models can 

be installed above or in-ground. By comparison, concrete pools often take months 

to install.  

 

Fitness, fun and relaxation in one machine - The best swim spas can be equipped 

with a hot tub spa at one end and continuous current for swimming and play at the 

other. This allows you to use your machine in many different ways - as a soothing, 

relaxing hot tub with massaging jets, for swimming continuously, and even enjoying 

some fun in the current on an inner tube. 
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Are Swim Spas Difficult to Maintain? 
 

With so much versatility and amazing benefits, the swim spa must be difficult to 

maintain, right? In fact, the opposite is true. The average swim spa can only hold so 

much water, which significantly reduces the amount of time and energy needed to 

care for it. Add new technology and you can reduce the amount of cleaning you need 

to enjoy your investment even more.  

 

While there are some maintenance tasks that are unavoidable, innovative models 

with varying features make it easy to secure a machine with energy efficiency and 

effortless water care prioritized.  

 

Automated water care - For instance, be sure to inquire about advanced water 

solutions. Purification systems, along with 

continuous circulation pumps and filtration 

systems work to clean and sanitize your water 

constantly, leaving it ready to use on-demand. 

With much of the cleaning process automated, 

time consuming tasks can be avoided, leaving 

you with more time to enjoy your swim spa.  

 

Daily, weekly and monthly care - Despite 

automating much of the process, there are some 

tasks you will need to do on a daily, weekly and 

monthly basis. Once a day, check the water in your spa to ensure your machine 

maintains an adequate level of water. Once a week, plan to remove and clean the 

skimmer basket to eliminate dirt and debris and test your water for alkalinity and pH 

levels.  

 

Once a month, clean your filter cartridge by rinsing with the hose and drying 

completely. Finally, depending on how often you use your swim spa, you should 

plan to drain some of the water from your swim spa to clean the interior shell every 

three or four months. 
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Which Accessories Should You Consider? 
 

Owning an incredible swim spa is only the first step in realizing optimized health 

and well being. With an amazing selection of accessories, the opportunities to enrich 

your experience are never-ending. Think about how you plan on using your swim 

spa to ensure you’re prepared to equip it with the right accessories to maximize your 

experience. Not sure what’s available? Here are just a few of the exciting accessories 

swim spa owners choose to boost their investment.  

 

Underwater treadmill - Using a treadmill for 

cardiovascular exercise is a smart way to maintain a 

healthy heart. Aerobic exercise can help you lose a few 

pounds or maintain a healthy weight and even build 

strength in the lower body. Treadmills are great fitness 

options, but the strain and pressure placed on knees and 

hip joints is often too much for many people to take. 

Luckily, the underwater treadmill emerged as an 

excellent alternative.  

 

An underwater treadmill can instantly transform your 

swim spa into a complete home gym. Use it the same 

way you would on land, only with less impact. Walk, jog or run and burn tons of 

calories from the comfort and privacy of home. Vary the swim current to adjust the 

intensity of your workout and maximize the buoyancy of water for an easy, safe and 

fun fitness routine.  

 

Aqua bike - Love to ride your bike, but can’t manage 

to get out as often as you’d like? Your swim spa can be 

equipped with an incredible underwater bicycle! Take 

a spin anytime the mood strikes, despite the weather 

with your very own aqua bike.  

 

More effective than stationary bikes at the gym, an 

aqua bike offers intense calorie burning with minimal 
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impact on the joints. Plus, cycling in water helps build strength while conditioning 

the heart. As an added benefit, aqua bikes are easy to assemble and extremely light, 

making them the perfect accessory to add without a hassle.  

 

Underwater mirrors - If competitive swimming is your goal, or even if you simply 

want to ensure you’re swimming technique is correct, a few underwater mirrors can 

help. With the opportunity to monitor your technique in real time, underwater 

mirrors make it easy to develop proper form in no time. Improve your stroke, ensure 

correct body posture and more as you’re swimming.  
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Does the Dealer Offer “After the Sale” Service? 

 

Finally, and perhaps the most important question to consider before buying a swim 

spa involves the dealership where you plan to buy. While it’s important to choose a 

dealer, you trust with a great reputation in the community, it’s critical to know 

whether or not they offer after sale service. What exactly is after sale service? After 

sale service includes everything from planning and installation to ongoing support 

to service and repair.  

 

Customer satisfaction is everything in today’s retail space. Your swim spa dealer 

should be ready to help you not only plan for and design your swim spa vision, but 

work though any issues, problems or concerns you have after taking delivery.  

 

Installation support - Buying a swim spa is exciting. But what about after taking 

delivery, are you planning to install your new addition yourself? While installation 

isn’t overly complicated - at least not for the professionals - having a plan that 

involves your dealership is smart. Not only is your dealer familiar with you and your 

purchase, but they should have intimate product knowledge too, ensuring your new 

purchase is installed and working properly with no last-minute surprises.  

 

 
 

Post-delivery expertise - The relationship you develop with your dealer doesn’t end 

after installing your swim spa. In fact, it should become stronger. With expertise and 

product knowledge in-house, the right dealer can help you address questions and 

concerns you have post delivery, ensuring you get the most out of your investment 

after you buy. Maybe you want advice on how to use a specific feature or how to 
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program a fitness app - dealers with access to this type of information are an 

invaluable resource.  

 

Local service and repair - While no one expects to have problems with a new 

purchase, there are circumstances where you need an expert service technician. A 

dealer with an in-house service department can address problems as they arise and 

help ensure regular service and maintenance goes smoothly.  

 

Buy a swim spa from a traveling fair or expo, and you’re left to handle unexpected 

problems alone. By contrast, a dealer with exceptional after sale service ensures if 

you need a particular accessory, or you’re looking for a specific part, you get the 

information and expertise you need, immediately.  

 

In Summary 
 

Now that you’ve explored some of what we believe to be the most important topics 

surrounding your swim spa purchase, you’re likely to have a few questions of your 

own.  

 

We’ve covered a great deal - maintenance, accessories, dealer after sales service and 

more. However, don’t be afraid to seek out the answers you need to make an 

informed, confident decision. Remember, a swim spa is a unique, exciting machine. 

Choose wisely and you’ll bring years of improved health, fitness and fun to you and 

yours.   
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About Us 

 
 

Bachmann Pools & Spas, LLC was established in 1985 in Madison, Wisconsin. 

Since 1986 we have been a Watkins Dealer and Warranty Service Center in good 

standing. We are an award-winning company with numerous local affiliations and 

strong ties to the community. 

 

Our product line includes: The complete line of Watkins Manufacturing and 

Bioguard products, and Helo Sauna, Steam and Infrared. 

 

Our mission is to provide EXCELLENCE IN CUSTOMER SERVICE. We will 

achieve our mission by listening to our customers, being responsive to their needs, 

and providing them with a level of service exceeding their expectations. We will 

strive for perfection in all that we do. 

 

We understand that we are in the service business, and that our ability to provide 

excellence in customer service is a direct result of the level of training and the desire 

of each employee to go the extra mile for our customers. Our goal is for each 

employee, regardless of position within the organization, to use their own judgment 

and act as owners of the company when it comes to taking care of customers. No 

company rule or policy is more important than taking care of our customers. 
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Where to Find Us 
 

Bachmann Pools & Spas 

2225 S. Stoughton Road 

Madison, WI 53716 

☎ 608-222-7727 

https://Bachmanns.com/ 
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