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These days, people are living longer than ever before, and that’s great news. Each 

day, more of us are taking proactive steps to maintain our health for a happier, 

more fulfilling life. Particularly as we age, eating right and getting plenty of 

exercise is a priority and a smart strategy for looking and feeling great. But there 

are more things to do that can help us stay in shape, stay sharp and lead a healthy 

lifestyle.  

One of the easiest is using a sauna. The health benefits of regular sauna bathing are 

astounding, and exactly why so many people are bringing saunas into the home. 

For relieving joint pain, relaxing muscles, even cleansing the skin, a sauna is an 

easy, convenient and proven way to look and feel fantastic. People of all ages are 

relying on saunas to help them unwind after an unusually stressful day, to maintain 

a young, vibrant skin or to simply enjoy a few quite minutes of alone time.  

If you’ve decided that a sauna would be a 

nice complement to your home, you’re 

probably looking forward to visiting a 

showroom, choosing a sauna and getting it 

home to start relaxing and enjoying your 

purchase. But with so many gorgeous 

models available, choosing the right sauna 

can be a complicated experience. In fact, 

without the right guidance, it can be 

downright overwhelming.  

If you’re considering your options with a new sauna, here are a few tips to make 

your buying experience easier and more enjoyable. After all, with the right 

preparation and some solid tips, you can make an informed decision in a sauna that 

is sure to fit your lifestyle- and your wallet. Before running out to the showroom, 

take a few minutes to read the top five sauna buying secrets and get the confidence 

and peace of mind you deserve. 
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Secret # 1: Ask the Right Questions: Have the 

Dealer Explain the Differences Between 

Traditional and Infrared  

Most people that have used saunas in 

the past know what they feel like, but 

few realize there is more than one type 

of sauna. It’s true, even after doing 

your homework and researching a few 

different models and various brands, 

there is still more to know. And no one 

expects you to know everything there 

is to know about saunas.  

In fact, no one should be more prepared to answer questions than the dealer. A 

reputable dealership will have knowledgeable, experienced professionals on hand 

to help you navigate the world of saunas. Ask the right questions and you can 

practically ensure that you make the right choice in a model and type that work 

best for your specific needs.  

All Saunas Are Different - Remember, there are a wide range of options and model 

specific features making each and every sauna a little different. With innovative 

technologies and modern convenience as a goal, sauna manufacturers have brought 

the benefits of sauna bathing to more people by improving safety, efficiency, 

comfort, even lowering the heat. 

Understanding Heating Options - Heat is the focal point of a sauna experience, 

although there are significant difference and heating options that can change the 

experience completely. For example, traditional saunas work by heating the air 

around you which makes for a very hot, but enjoyable experience. By contrast, 

infrared models offer an alternative to the high heat by using radiant heat, which 

heats your body from the inside rather than heating the air around you.  
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With the same benefits as traditional saunas, infrared models are popular with 

people who want to enjoy the health benefits of sauna bathing without the intense 

heat. There are major differences in sauna bathing experiences. Understanding 

these distinctions is key and an essential part of choosing the right model. Be sure 

to have the dealer explain the benefits and advantages of both traditional and 

infrared models in more detail to start you on the right path forward.  

Secret # 2: Help Your Sauna Dealer…Help You 

As is true with any large purchase, the more 

information you provide, the easier it will be 

for a dealer to match a product to your 

expectations. Everyone’s needs are unique, 

and the more detail you can provide, the 

more likely it is a dealer will be able to assist 

you in finding a sauna to fit your needs. In 

general, most dealers ask a few simple 

questions to gain a better picture of what might work best for you. Expect to 

answer the following:  

1. Why are you buying a sauna – is it for medical reasons or for relaxation? 

2. How often will you be using it? 

3. How many people will be using the sauna on a regular basis? 

4. Will the sauna be placed inside your home or outside? 

5. Do you have any space limitations? 

Answering these questions honestly and completely will ensure you buy a sauna 

that is going to work best for you. If you plan on having guests enjoy your sauna 

frequently, it may be worth considering a larger model. On the other hand, if you 

live alone and plan on using your new purchase solo, a larger model may be 

wasted.  

It makes sense to come prepared by taking accurate measurements of the area you 

plan on putting the sauna and even taking a few pictures to share. Pictures do not 
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need to be professional, and a few quick shots from the Smartphone are all that is 

required to provide a clear idea for the person assisting you. Again, the more 

insight the dealer has, the easier it will be to find a model that works best for you.  

Secret # 3: Buy Local for the Best Products, 

Expertise and Service 

Despite how you feel about technology, we live in an age where e-commerce and 

online shopping is no longer novel, but common practice. Folks everywhere trust 

the internet to do their banking, grocery shopping, even schedule babysitting 

services. And while purchasing products online is generally convenient and safe, 

there are valid reasons why it makes sense to buy a sauna through a local 

dealership. 

Experience Products Firsthand - A large 

investment like a sauna is something you 

will most likely want to see in person. 

Visiting a showroom and standing in front 

of several different models at one time 

gives you the chance to see, touch and 

experience the sauna in person for a true 

representation of size, comfort and ease of 

use. In many cases, local dealerships will allow you to “test” the sauna you may be 

interested in to experience first-hand the benefits or disadvantages of each type. 

Viewing pictures online is helpful, but nothing compared to actually experiencing 

a product in person.  

Service After the Sale - Another obvious disadvantage of making a large purchase 

online has to do with service after the sale, and the inconvenience of having to find 

a reputable technician or company willing to service a product that they neither 

carry nor promote. Alternatively, when you purchase from a reputable dealer, they 

are committed to making sure your sauna performs as expected and are capable of 

handling any service or maintenance issues that may arise.  
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Service after the sale is an important consideration for many reasons, but 

particularly because when you need repair, you want peace of mind that comes 

from knowing where to go, who to see and when you can expect to have it back. 

The same cannot be said for online retailers.  

Access to Accessories And Model Specific Products - Convenience is a major 

factor for most people, and it’s simply more convenient to stop in the local 

dealership on the way home from work rather than try and match model numbers 

to pictures on a webpage. If you’ve had your eye on an accessory and you need to 

know if it will work with your sauna, or if there are other alternatives, your local 

dealership will be there to help. In many cases, they’ll have the right accessories to 

fit your model and less uncertainty about the products you can find scrolling 

through a webpage. Having instant access to a wide range of accessories and 

products that you know will work with your sauna is a convenience that few online 

retailers can provide.   

Support Your Local Community - Another 

compelling reason to consider purchasing 

a sauna through a local dealer as opposed 

to buying online is to support your local 

community of business owners. Small 

businesses strive to serve the community 

where they live and can provide the goods 

and services you enjoy because they are 

supported. Earning a reputation for 

exceptional customer service and quality products comes from dedication, hard 

work and a commitment to local customers year after year. Buying local is a smart 

purchasing strategy and an easy way to support your friends and neighbours.  
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Secret # 4: Get Estimated Monthly Operating 

Costs from Your Dealer 

There are two costs associated with buying anything “mechanical”, the invoice 

cost and the ongoing costs. When it comes to saunas, there will operating costs. 

You should always look for saunas that are energy efficient both at holding heat. 

Ask your dealer to provide you with estimated monthly cost to operate your sauna.  

In general, if used 3 times/week, a 6 kW 

heater will use about $4 to $6/month. A 

2.1 kW heater would use about 

$2/month. For Far-infrared, the typical 

sauna uses $3 to $5 per month. Steam 

baths average $3 to $5 per month. This 

information will help you make an 

informed decision in terms of knowing 

what to expect in operating costs and 

how to work those costs into the budget.  

Secret # 5: Ask About Sauna Maintenance 

Maintenance is one of those topics people don’t like talking about, but something 

that you should definitely address before investing in a sauna. In most cases, the 

fact that there are few responsibilities involved in owning a sauna comes as a 

shock as most people assume sauna maintenance is time consuming and 

complicated. The truth is, maintenance is minimal. Here’s a summary of what you 

can expect.  
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Basic Cleanliness - By keeping a hand brush near the doorway to your sauna, you 

can gently scrub the benches, walls and backrests to keep the wood beautiful and 

fresh. A quick dip in the water and a 30 second scrub ensures the wood stays 

pristine indefinitely, eliminating the need to use anything stronger. However, if 

stains do appear that cannot be removed with water alone, a mild detergent can be 

used. In the event mold develops, bleach can be used. For eliminating unpleasant 

odor, a wet mop and liquid deodorizing cleaner is recommended.  

Drying And Airing The Sauna - After each use, you will need to prop the 

floorboards up on their side to allow them to dry. Leaving the sauna door open 

allows the inside of the unit to air out and dry completely before next use.  

Long Term Care - Once a year, you may decide you would like to sand your sauna 

benches to restore them to like new condition. This is not a maintenance 

requirement, but purely for aesthetics. Keeping benches in tip top shape is easy and 

sanding is simply an extra.  
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In Conclusion 

Investing in a sauna is an exciting opportunity to invest in improved health, 

relaxation and rejuvenation for years to come from the comforts of home. Whether 

it’s for maintaining physical health and wellness, enjoying on-demand quiet time 

or having a customized and serene retreat, an in home sauna is a luxury many 

homeowners are taking advantage of.  

Despite a wide range of models, features and styles, choosing the right sauna can 

be easy and convenient with some preparation and solid advice. Ask the right 

questions, provide detailed information and request the same from a dealer before 

making a final selection. Consider the benefits to be gained from purchasing from 

a local dealership as opposed to online and get peace of mind and confidence in 

knowing when you need service, assistance or just great information, you can get 

it- no questions asked.   
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Check Out Our All New Helo Hybrid Sauna IS44 
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About Us 

 
Bachmann Pools & Spas, LLC was established in 1985 in Madison, Wisconsin. 

Since 1986 we have been a Watkins Dealer and Warranty Service Center in good 

standing. We are an award-winning company with numerous local affiliations and 

strong ties to the community. 

Our product line includes: The complete line of Watkins Manufacturing and 

Bioguard products, Doughboy Pools, and Helo Sauna, Steam and Infrared. 

WHAT IS OUR MISSION? 

Our mission is to provide EXCELLENCE IN CUSTOMER SERVICE. We will 

achieve our mission by listening to our customers, being responsive to their needs, 

and providing them with a level of service exceeding their expectations. We will 

strive for perfection in all that we do. 

At Bachmann Pools & Spas we understand that we are in the service business, and 

that our ability to provide excellence in customer service is a direct result of the 

level of training and the desire of each employee to go the extra mile for our 

customers. Our goal is for each employee, regardless of position within the 

organization, to use their own judgment and act as owners of the company when it 

comes to taking care of customers. No company rule or policy is more important 

than taking care of our customers. 
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Bachmann's Approach to Saunas 

Buying a sauna isn't an easy decision to make and one you should not take lightly, 

so go ahead, and ask as many questions as you like. 

We Are Consumer-Friendly 

• Since 1985 we've been an industry leader in South Central Wisconsin. 

• Our user-friendly website is filled with everything you need to know about buying 

a sauna. 

• 47% of our business is a direct result of referrals from happy customers. 

• We've sold over 9,500 HotSpring spas throughout South Central Wisconsin. 

• We have constant promotional sales and special offers including a rewards 

discount card. 

• Our prices are always readily available and freely given. 

• We offer exemplary financing at the lowest market rates. 

• We have discounts for second and third system buyers with generous trade-in 

allowances. 

• Our sales staff is low-key and receives constant training to maintain unparalleled 

product knowledge. 

• We regularly shop our vendors to ensure that we procure the best products at the 

best prices to pass along to our valued customers. 

 

We Provide After-The-Sale, Dependable Service 

• We perform all our own service and we service what we sell. 

• Factory trained and Certified Service Technicians. 

 

 

 

 

 

https://www.bachmanns.com/


Sauna Buyer’s Guide – Top 5 Sauna Buying Secrets Revealed 
 

 

14 This report provided by: Bachmanns • Hot Tubs • Saunas - https://www.Bachmanns.com 

 

Bachmann Showroom 

 

 

 

 

 

 

2225 S. Stoughton Road 

Madison, WI 53716 

608-222-7727 
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