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How many times have you been excited to make a 

sought after purchase, only to be disappointed when 

you later realize that you may have paid more than you 

should have? Unfortunately, you’re not alone if you’ve 

made a few “less than wise” investments in life. But 

here’s the good news. 

 

If you’re considering bringing a new hot tub into your 

home and you’re motivated to get a great product at a 

great price, it’s easy to make an informed decision. 

Taking some time to familiarize yourself with a few 

spa-purchasing strategies can save you time, energy and 

most importantly, money. Here’s what you should 

know to avoid expensive hot tub buying mistakes.   

 

“Buy With Your Head, Not Your Heart” 
 

We’ve all fallen victim to the perils of window-shopping. Home shows and county 

fairs do a stellar job of showcasing the incredible features of in-home hot tubs, and 

it’s hard not to buy on the spot – no questions asked. But do yourself a favor and buy 

with your head, not your heart. In other words, don’t allow yourself to get caught up 

in the moment. A quality hot tub is a long-term investment, and one that deserves a 

little forethought.  

 

Bottom line? Be sure you know exactly what you want in a hot tub; don’t rush to 

make a decision you might later regret. Smart consumers understand that there are 

multiple steps involved in making a sound investment and quick judgment often 

leads to disappointment. Create a buying strategy backed by solid information and 

you will find that it’s easy to choose the perfect hot tub to fit your needs, lifestyle 

and budget. Here are a few hot tub purchasing tips – important “do’s” of buying 

smart.  
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Don’t Buy More Hot Tub Than You Need 
 

One look at the amazing party tub in the 

brochure and you’re convinced that this is 

“the one” hot tub you need. While oversized, 

fully loaded spas may be right for some, 

chances are, it’s more tub than you truly 

need. That’s not to say that these incredible 

machines are not in demand – they are, and 

there’s always room for a few more mega-

hot tubs in the world. But if you’re looking to maximize your buying dollar, and 

your budget, it may make more sense to be realistic about what you really need.  

 

Determining Size - How do you decide how big a hot tub to buy? First, think about 

who will be using the spa the most. If you live alone, but have a large extended 

family that visits frequently, it might make sense to consider a tub that can 

accommodate more than two people. Seating arrangements and jet placement are 

designed with use in mind, and a hot tub that’s created for a large group will look 

quite different from one that’s engineered for two or three. But if it’s just you and a 

spouse, a small, compact model may be more appropriate.  

 

Choosing A Model to Fit Your Needs - Remember, the size of the hot tub has nothing 

to do with performance, and it’s just as easy 

to enjoy the tremendous benefits of hot 

tubbing in a two-person tub as it is in one that 

seats ten. However, the best hot tub 

experience has everything to do with 

choosing a model that fits your intended use. 

 

If hydrotherapy is an important goal, you’ll 

want to consider a tub where jet placement 

and seating maximize personal massage. Compact models may have limited seating, 

but are often equipped with high performance lounge style seats, perfect for 
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customized massage. If hot tub entertainment is more important to you than relieving 

aches and pains, then you may want to look for models that provide the most space 

with variable seating arrangements. 

 

The key takeaway is to think about hot tub size in terms of who will be using the hot 

tub most and how – and above all, don’t buy more than you need.  

 

Take a Test Drive 
 

One of the most exciting parts about shopping for a new hot tub is the fact that you 

can test them at the stores. A “wet test”, as it’s called in the industry, is an essential 

step in finding the perfect model to fit your needs. All hot tubs are unique. They 

come with different features, different jet configurations and 

a wide range of seating arrangements. With so many different 

types and styles, it makes sense to get a feel for not only how 

each hot tub works, but also, how you feel while in them.  

 

What Should You Be Thinking About During a Wet Test? - 

Sitting in a hot tub that’s dry on the showroom floor is not 

the same as settling into a performance lounge chair while 

powerful streams of warm water penetrate up and down and 

back and forth across your back. But once you’ve settled into 

a hot tub for a wet test, what types of things should you be thinking about in the tub?  

 

Remember to consider space and the heights of the main users of the hot tub.  A 6’ 

5” tall man will have different space requirements than that of a 5’ 3” woman. Look 

at feet placement in the footwell. Is there adequate room for a full tub to relax without 

feeling cramped? How comfortable are the seats? Can you move easily from place 

to place and stretch out? 
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If you are trying out lounge style seats, do you float off 

the seat or do your arms and legs fit snug in the molds 

and grooved seats? Don’t forget to think about 

convenience, and how easy or difficult it is to reach the 

settings. Can you adjust the temperature or jets from the 

water?  

 

Reputable dealerships will not have any problem 

scheduling a time for you to come in and take a test soak. 

In fact, it’s generally encouraged.  

 

Let your dealer know which models you are interested in and plan to try a few to 

find the one hot tub that fits all of your expectations. Don’t hesitate to ask for a wet 

test. You wouldn’t purchase a new car off the lot without first taking it for a road 

test – you shouldn’t purchase a hot tub without getting in it filled with water.  

 

Understand Best Price Versus Best Value 
 

As is true with most large purchases, there’s often more to think about than the initial 

purchase price. Even premium hot tubs will require some ongoing financial 

commitment after purchase, and it’s smart to understand the difference between 

“best price” and “best value”.  Regardless, consumers tend to focus exclusively on 

the lowest sticker price when shopping and it’s tough not to be distracted by “sales” 

and “rock bottom deal”. 

 

But here’s the tip. While the initial price you pay should obviously be considered, 

ongoing costs must be taken into consideration. Monthly electrical use, water care 

requirements and hot tub maintenance are all part of hot tub ownership that will 

impact your final cost long-term.  

 

Inexpensive Is Not Always The Best Way To Go - When considering best price, 

know that saving a few dollars up front with a less expensive or discount brand could 

end up costing you more in the long run. Rather than letting yourself become fixated 
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on finding the lowest price available, think about the best value over the life of the 

spa. Quality brands may not be the least expensive, but in many cases, they offer the 

best value.  

 

Ask your dealer for a quick comparison and consider a few key factors like operating 

and maintenance costs, replacement and service, even accessories like covers and 

steps. Remember to think about energy efficiency and look for brands that prioritize 

money-saving features with efficient heaters, innovative water care solutions etc. 

The lower your operating costs, the more long-term value you achieve with a product 

that meets, even exceeds your expectations.  

 

 

Research the Dealer, Brand and Warranty 
 

Many first time buyers don’t realize how 

important it is to research not only the hot 

tub brands they’re considering, but also 

potential dealerships where they intend to 

buy. In many ways, the dealer you choose 

can make or break your after purchase 

experience and it pays to put a little effort 

into finding the best.   

 

The Right Dealer Is Key - Choosing the right dealership is much more than looking 

for a friendly sales person to answer your questions. Professional, experienced hot 

tub dealers can save you countless hours of stress and frustration, both before 

purchase and after.  

 

Dealers who operate their business in your local area have incentive to provide 

quality products and great customer service. As members of the business 

community, they serve your friends and neighbors every day, and earn their 

reputation based on how successful they are at keeping promises and satisfying 

customers.  
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Dealerships who choose not to place a premium 

on quality products and customer service tend not 

to last. Make it a point to learn how many years 

the dealers you are considering have been in 

business. Ask friends and even other business 

owners if they have experiences to share, and 

don’t be afraid to visit in person prepared with 

your own questions. Inquire about the brands they 

sell and keep in stock. Are they knowledgeable 

about the brands they promote? Do they carry 

recognized brands?   

 

Top Brands Outperform the Competition - Savvy consumers know they can count 

on brand names when making a purchase. Recognized brands (think Coke versus 

generic cola) are household names because more people choose them over less 

recognized names. They’ve earned consumer trust by being consistent and people 

feel confident in buying. 

 

With large purchases, like a hot tub, brand names are preferred because they 

consistently deliver on performance, craftsmanship and value. Look for nationally 

recognized brands; if you’re not sure, ask your dealer to point them out to you. This 

is where dealer expertise comes in – don’t hesitate to ask them for guidance.  

 

Once you’ve identified top brands, ask about the differences between them. In many 

cases, brand name hot tubs are recognized for many different things, and it’s smart 

to find out who is leading the industry for important details like innovative water 

care and energy efficiency for example.  

 

Find out what each brand brings to the table and use this information to guide your 

decision. Of course, after you have a few brands in mind, you can always conduct 

research at home. Reviewing manufacturer websites is an easy way to learn more 

about industry specific awards, patents and other important recognitions.  
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A Comprehensive Warranty Is A Must - Before purchasing any hot tub, it’s a smart 

idea to ask to see a copy of the warranty. Quality brands typically come with 

extensive warranty coverage, and you have the right as a consumer to inquire about 

the details before purchasing.  

 

Manufacturing defects do happen on occasion, and having the right protections in 

place is a smart way to ensure you’re covered in the event something goes wrong. 

Besides, brands with confidence in their product will offer complete warranty 

protection. At the very least, you should look for multiple years of coverage for leaks 

in the shell and plumbing, multiple years of coverage against defects in 

manufacturing and workmanship in the heater, related components and cabinetry.  

 

In Summary 
The right in-home spa can provide years of improved health, relaxation and family 

fun. It’s a relaxing retreat, on-demand relief for aches and pains, a family focal point 

and so much more. Before committing to one model over another, think through a 

purchasing strategy.  

 

Outlining your plan will ensure you do not buy more hot tub than you need, but a 

tub that will maximize your goals. Always plan to take a test soak, and choose quality 

brands over cheap, discount models. The right dealer is invaluable both before and 

after purchase, and it pays to look for the best. In sum, a successful hot tub purchase 

comes from buying with your head, not your heart – the key to avoiding expensive 

mistakes and the easiest way to find a product that fits your lifestyle and your budget.  
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About Us 

 
Our goal has always been to provide our customers with the best value for your 

dollar. For over fifteen years the Spa warehouse has been offering high quality spas 

to meet your needs, fulfill your desires, and stay within your budget, all while 

passing along to you an incredible value. 

 

At the Spa Warehouse we continue to offer all of the best-selling spa shapes, sizes, 

the latest innovations and technology, and the accessories you’ll need to keep your 

spa running in peak condition. We do not believe in a one-size-fits-all mentality like 

other retailers, so we help you select your new spa system to create a therapeutic and 

relaxing environment, and maximize your comfort, all in beautiful style at the perfect 

price. 

 

Now the Spa Warehouse is pleased to offer the full line of Caldera Spas, the finest 

spas available. As the exclusive retailer of Caldera Spas in the Pacific Northwest, 

you won’t find these stunning spas anywhere else. 

 

Come visit our premier showroom just south of Seattle and talk to our friendly and 

knowledgeable staff. We would love to answer any questions and help you select 

your brand new spa system, all at the Spa Warehouse where we continue to give you 

the best value for your dollar. We offer all of the best-selling shapes and sizes, 

cutting-edge technology as options and let you, the customer, design your new spa 

system to meet your needs for therapy, relaxation, style and price.  

 

The Spa Warehouse also features a full parts dept. as well as a full line of chemicals 

for your spa and pool needs. 
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Find Us 

 

 
 

21665 Pacific Hwy S 

Seattle, Washington 98198 

(206) 824-7939 

 

www.SpaWarehouseSeattle.com 

Info@TheSpaWarehouse.com 
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