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Glorieta Camps seek to inspire Christ-like change through outdoor 
adventure, authentic relationships, and Biblical truth. With locations in 
New Mexico, Texas, and Washington, their goal is to be able to give away 
20% of their camp-nights to young people—Christians and non-
Christians alike—without the financial means to attend. Roughly 60,000 
people visited this past year alone.

Glorietta was already able to take camp registrations and payments 
through its website and push this data into their CRM (Salesforce). This was 
the easy part. The challenges lay in getting this data into their accounting 
software and matching these payments with the camp’s payment 
processing system. For these, they utilizes Sage Intacct and Authorize.net. 
This maneuver was so fraught with problems that even their seven-person 
accounting team had to ask for assistance. They brought in an outside 
contractor to comb through this tangled mess.

In late 2017, Glorieta met Venn Technology at the Sage Intacct 
Advantage conference and began working with Venn to create a solution
—a robust, fully-automated, three-way communication between 
Salesforce, Authorize.net, and Sage Intacct using Workato as 
middleware.

Venn’s Workato-based solution streamlines multiple transactions 
between Salesforce Invoice and Authorize.net payments, avoiding 
system overload and performance issues. In addition to managing 
financial transactions across the three applications, Venn Technology 
built an additional integration stream to deliver more granular, useful 
data. Glorieta’s Board of Directors uses this data to capture an accurate 
picture of the nonprofit’s finances, as well as more glean meaningful 
insight into how the organization is performing in its mission.

According to Jeff Ward, Director of 
Finance and Operations for 
Glorieta Camps: “We went from an 
error-prone system requiring 
manual operations to move data to 
the right places—to zero problems 
and the elimination of an outside 
contractor’s salary,” adding “Until 
audit, we didn’t even know that we 
had system failures and errors. Now 
we have real-time visibility to the 
entire process.”

Venn is particularly proud that, because of 
the additional integration they suggested to 
keep track of statistical accounts in Intacct, 
Glorieta now has its fingers on the pulse of 
their finances and the impact they’re having 
on individual lives.
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