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ChaSWeU 6: ReVRXUceV aQd WRUNVheeWV

ChaSWeU 1: WhaW iV ³YRice´?

VRice iV RQe Rf Whe PRVW WaONed abRXW \eW PRVW eOXViYe SaUWV Rf effecWiYe ZUiWiQg. YRX geW aQ
iPSUeVViRQ RU feeOiQg fURP a Siece Rf cRQWeQW, bXW iW¶V QRW aOZa\V eaV\ WR WeOO Zh\.

IW¶V a ORW OiNe \RXU haQdZUiWiQg. If 5 PePbeUV Rf \RXU faPiO\ ZURWe RXW ideQWicaO gURceU\ OiVWV, P\
beW iV \RX¶d be abOe WR PaWch WheP SUeWW\ TXicNO\. BXW if I aVNed \RX ZhaW abRXW Whe OiVW UeYeaOed
Whe ZUiWeU, \RX¶d haYe a haUd WiPe SiQSRiQWiQg VSecific XQiTXe VWURNeV RU OeWWeU fRUPaWiRQV.

ThaW¶V QRW WR Va\ \RXU haQdZUiWiQg dReVQ¶W YaU\ iQ diffeUeQW ViWXaWiRQV (dRQ¶W ORRN aW P\ QRWebRRN,
SOeaVe!), bXW eYeQ ZheQ \RX WU\ WR ZUiWe QeaWO\, VXbWOe idiRV\QcUaVieV OiNe Whe Za\ \RX PaNe \RXU
e¶V ZiOO giYe \RX aZa\ WR aQ\RQe WhaW NQRZV \RX (eYeQ if Whe\ dRQ¶W NQRZ Zh\).

IQ a bXViQeVV, iW¶V iPSRUWaQW WR haYe cRQViVWeQW YRice WhURXghRXW aOO Rf \RXU cRPPXQicaWiRQV.
IQYiVibOe VhifWV iQ \RXU YRice aUe Rff-SXWWiQg WR \RXU cXVWRPeUV. The\ ZRQ¶W be abOe WR SiQSRiQW iW,
VRPeWhiQg abRXW \RX ZiOO feeO iQaXWheQWic ² Zhich Ze aOO NQRZ PeaQV OeVV WUXVW« aQd OeVV
VaOeV.

³I NQRZ iW ZheQ I Vee iW´
HaYe \RX eYeU Uead aQ aUWicOe aQd WhRXghW« ³WhaW VRXQdV OiNe [iQVeUW aXWhRU heUe]´ RU ³WhiV gX\
UePiQdV Pe Rf [iQVeUW VRPeRQe \RX NQRZ]´?

AW Whe VaPe WiPe, haYe \RX eYeU UeceiYed a cXVWRPeU VeUYice e-PaiO aQd cRXOd feeO iW ZaV a fRUP
OeWWeU aQd QRW ZUiWWeQ b\ Whe SeUVRQ \RX ePaiOed?

ThiV iV YRice.  IW¶V difficXOW WR ideQWif\ bXW \RX ³feeO iW´ ZheQ iW¶V Rff. The SXUSRVe Rf WRda\¶V SRVW iV
WR bUeaN dRZQ ZheUe WhRVe feeOiQgV cRPe fURP aQd ZhaW PaNeV a YRice.

WhaW PaNeV a YRice?

VRice iV Pade XS Rf WhUee PaiQ cRPSRQeQWV
1. TRQe
2. CadeQce
3. VRcabXOaU\
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TRQe
TRQe iV eaV\ WR XQdeUVWaQd aQd eaV\ WR UecRgQi]e. YRX caQ XVXaOO\ fiQd Whe WRQe b\ aVNiQg WZR
TXeVWiRQV: ³hRZ iV Whe aXWhRU feeOiQg?´ aQd ³ZhaW iV Whe aXWhRU¶V SeUVRQaOiW\?´ AQVZeUV iQcOXde:
fUXVWUaWed, VaUcaVWic, aggUeVViYe, ePSaWheWic, Vad, iPSeUWiQeQW, fOiSSaQW, RU jR\fXO« aPRQg PaQ\,
PaQ\ RWheUV. TRQe giYeV \RX Whe ePRWiRQaO bacNdURS WR Whe YRice. TRQe caQ VWa\ cRQViVWeQW
WhURXgh Whe Siece RU chaQge deSeQdiQg RQ Whe VXbjecW RU Whe chaUacWeU deYeORSPeQW.

TRQe iQ ZUiWiQg iV jXVW OiNe WRQe iQ VSeaNiQg, bXW RfWeQ PRUe difficXOW WR cRQYe\. We¶Ye aOO had
WhRVe PRPeQWV ZheUe Ze VeQd a VaUcaVWic We[W PeVVage WhaW ZaV ORVW iQ WUaQVOaWiRQ aQd
PiViQWeUSUeWed b\ Whe UeceiYeU. IW¶V aOVR eaV\ WR OeW \RXU RZQ ePRWiRQV accideQWaOO\ affecW WRQe ²
OiNe ZheQ Ze UeSO\ WR a bRVV RU a cOieQW WhaW iV iUUiWaWiQg XV WhaW da\. WhiOe RXU ZRUdV Pa\ be
SURfeVViRQaO, RXU WRQe caQ RfWeQ caXVe SURbOePV.

IW¶V difficXOW WR UecRgQi]e WRQe iQ RXU RZQ ZRUN becaXVe Ze aUe UeadiQg Whe We[W iQ RXU head aV Ze
ZRXOd OiNe iW WR VRXQd. ThaW¶V Zh\ iW aOZa\V heOSV WR haYe RWheUV UeYieZ \RXU ZRUN (eYeQ ePaiOV
ZheQ Whe\¶Ue iPSRUWaQW RQeV) WR PaNe VXUe WheUe iVQ¶W aQ XQdeUO\iQg WRQe \RX Pa\ be PiVViQg.

CadeQce
CadeQce iV Whe Uh\WhP Rf Whe ZUiWiQg, aQd Whe PRVW VXbWOe Siece Rf Whe YRice eTXaWiRQ. OfWeQ,
ZheQ \RX haYe gURXS-ZRUN WhaW UeTXiUeV PXOWiSOe aXWhRUV iQ RQe Siece, iW¶V Whe cadeQce VhifWV
WhaW aUe Whe PRVW QRWiceabOe. DUaPaWic VhifWV iQ cadeQce PiPic UidiQg iQ a VWicN-VhifW ZiWh a QeZ
dUiYeU ² \RX¶Ue UidiQg aORQg VPRRWhO\ ZheQ VXddeQO\ \RX feeO a YiROeQW jeUN.

CadeQce iV cUeaWed ZiWh a cRPbiQaWiRQ Rf VeQWeQce OeQgWh aQd ZRUd chRice. SRPe ZUiWeUV haYe
a YeU\ VWaccaWR-W\Se cadeQce ZiWh VhRUW, chRSS\ VeQWeQceV ZhiOe RWheUV haYe PRUe fORZiQg,
PXVicaO cadeQce ZiWh ORQgeU VeQWeQceV. ShRUWeU cadeQceV caQ cRQYe\ XUgeQc\, fUXVWUaWiRQ, RU
aggUeVViYeQeVV, ZhiOe ORQgeU cadeQceV XVXaOO\ giYe a PRUe SeacefXO, UeOa[ed feeOiQg.

IQWeQWiRQaO VhifWV iQ cadeQce caQ cUeaWe dUaPa iQ a Siece aQd aOVR highOighW iPSRUWaQW PRPeQWV.

FRU e[aPSOe:
TRda\ I ZaV ZaONiQg aORQg Whe VXQOiW VWUeeWV Rf MaQhaWWaQ, eQjR\iQg Whe PajeVWic
VhadRZV cUeaWed b\ Whe WRZeUiQg VWUXcWXUeV RYeUhead, ZheQ VXddeQO\ a cOXPV\ PaQ
SaVViQg b\ bUXVhed P\ aUP caXViQg P\ cRffee WR WXPbOe.

NRW cRRO, PaQ. NRW cRRO. AW aOO.
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HRZeYeU, I bUXVhed Rff Whe PRPeQW aQd cRQWiQXed P\ VWUROO, deWeUPiQed WR haYe a
SOeaVaQW PRUQiQg.

ThiV iV aQ e[aPSOe Rf a QRWiceabOe aQd iQWeQWiRQaO VhifW iQ cadeQce WhaW iOOXVWUaWeV Whe VhifW iQ Whe
aXWhRU¶V iQWeUUXSWed PRUQiQg. The ORQg, fORZeU\ RSeQiQg VeQWeQce iV iQWeUUXSWed b\ 3 VhRUW,
chRSS\ VeQWeQceV. AQd WheQ, Vhe TXicNO\ VhifWV bacN WR heU RUigiQaO cadeQce. IW SaiQWV Whe
iPageU\ Rf heU VWUROOiQg aORQg, WheQ VWRSSiQg abUXSWO\, WheQ cRQWiQXiQg agaiQ.

VRcabXOaU\
VRcabXOaU\ iV ViPSO\ Whe ZRUdV WhaW \RX XVe. OfWeQ QRQ-QaWiYe EQgOiVh VSeaNeUV aUe giYeQ aZa\
iQ WheiU ZUiWiQg fRU faiOiQg WR XQdeUVWaQd Whe VXbWOe cRQQRWaWiRQV beWZeeQ V\QRQ\PV. ³Said´ YV.
³COaiPed´ YV. ³UWWeUed´ aOO haYe ViPiOaU PeaQiQgV bXW diffeUeQW cRQQRWaWiRQV. OfWeQ ZheQ \RX Va\
VRPeRQe ³cOaiPed´ VRPeWhiQg, \RX aUe VXbWO\ iPSO\iQg Whe\ aUe O\iQg RU ZURQg. TheVe VXbWOe
diffeUeQceV caQ PaNe hXge diffeUeQceV iQ YRice.

VRcabXOaU\ aOVR iQcOXdeV Whe UeadabiOiW\ Rf \RXU ZUiWiQg. AUe \RX XViQg ORQgeU, PRUe adYaQced
ZRUdV RU ViPSOe YRcabXOaU\?

WhiOe VRPe aUWicOeV UecRPPeQd WhaW \RX aOZa\V ZUiWe fRU aURXQd a gUade 7 UeadiQg OeYeO, I fiQd iW
deSeQdV YaVWO\ RQ \RXU PaUNeW. If \RX aUe WaUgeWiQg cXVWRPeUV fRU a RQe-Rff SXUchaVe OiNe a
VXSSOePeQW RU aQ ebRRN, WheQ Pa\be WhaW ZiOO be PRVW effecWiYe. BXW if \RX VWUiYe fRU a ORQg-WeUP
UeOaWiRQVhiS ZiWh a PRUe adYaQced cRQVXPeU, \RX PighW ZaQW WR ZUiWe PRUe URbXVWO\.

FRU e[aPSOe, PRVW Rf P\ UeadeUV aUe bXViQeVV RZQeUV aQd I ZaQW iQWeOOigeQW cXVWRPeUV. If P\
ZUiWiQg iV WRR cRPSUeheQViYe fRU \RX, WheQ Ze¶Ue SURbabO\ QRW Whe UighW fiW. ThiV dReVQ¶W PeaQ \RX
VhRXOd ZUiWe cRPSOe[ VeQWeQceV fRU Whe heOO Rf iW« I¶Ye fRXQd eYeQ ZiWh aQ iQWeOOigeQW PaUNeW,
ViPSOe iV aOZa\V beWWeU. (FYI, I SXW WhiV chaSWeU WhURXgh a UeadabiOiW\ WeVW aQd eQded XS ZiWh a
gUade-OeYeO UaQge beWZeeQ 9.34 aQd 11.38)

TheVe WhUee eOePeQWV caQ be cRPbiQed iQ cRXQWOeVV diffeUeQW Za\V. Ne[W, I¶P gRiQg WR cRYeU Whe
9 PUiPaU\ VRiceV WhaW \RX¶OO fiQd iQ RQOiQe ZUiWiQg, ZiWh e[aPSOeV Rf each.
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ChaSWeU 2: The 9 PUiPaU\ VRiceV iQ OQOiQe WUiWiQg

VRiceV Rf AXWhRUiW\
The fiUVW 3 YRice W\SeV Ze¶OO cRYeU aUe Whe ³YRiceV Rf aXWhRUiW\.´ OfWeQ, iW¶V iPSRUWaQW WR be VeeQ aV
aQ aXWhRUiW\ RU e[SeUW RQ a WRSic. The aXWhRUiWaWiYe YRice iV SaUWicXOaUO\ aSSeaOiQg iQ iQdXVWUieV
WhaW deaO ZiWh cRPSOe[ RU RYeUZheOPiQg iQfRUPaWiRQ. PeRSOe jXVW ZaQW Whe aQVZeUV.
AXWhRUiW\ caQ PaQifeVW iWVeOf PaQ\ diffeUeQW Za\V.

HeUe¶V Whe 3 aXWhRUiW\ aUcheW\SeV.

VRice T\Se 1: The TUaQVOaWRU

The WUaQVOaWRU WaNeV cRPSOe[ WRSicV aQd bUeaNV WheP dRZQ fRU Oa\SeRSOe WR XQdeUVWaQd. OfWeQ
Whe WRQe iV ePSaWheWic, Whe cadeQce iV VhRUW, aQd Whe YRcabXOaU\ iV baVic.
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A gUeaW e[aPSOe iV DU. NeiO deGUaVVe T\VRQ, Whe aVWURSh\ViciVW. He haV gaiQed PaVViYe
SRSXOaUiW\ b\ e[SOaiQiQg cRPSOe[ VcieQWific cRQceSWV iQ a ViPSOe Za\.

(HeUe¶V hiP e[SOaiQiQg GUaYiWaWiRQaO WaYeV. AQd fRU fXQ, heUe¶V Whe TheRU\ Rf ReOaWiYiW\ aQd Whe
feaVibiOiW\ Rf WiPe WUaYeO.)
HeUe¶V 3 moUe ³TUanVlaWoUV´

Ɣ DRcWRU MiNe VaUVhaYVNi ± MediciQe
Ɣ DaYid KadaY\ ± GUaShic DeVigQ
Ɣ BIG BRAND EXAMPLE: T\OeQRO

IQ iWV adV, T\OeQRO e[SOaiQV ViPSO\ hRZ aQd Zh\ Whe PediciQe iV deVigQed Whe Za\ iW iV. EYeQ
chiOdUeQ cRXOd ³gUaVS Whe adYaQWage´ (WhiV iV a ShUaVe I OeaUQed fURP PaUUiV LaPSURSRXORV
PeaQiQg WhaW Whe\ Qeed WR XQdeUVWaQd Zh\ ZhaW \RX¶Ue WeOOiQg WheP iV a beQefiW WhaW¶V iPSRUWaQW).

VRice T\Se #2: The PaUeQW

This authority acts as the voice of experience, saying ƈI’ve been where you are and don’t
want you to make the same mistakes I did.Ɖ The tone is cautionary yet empathetic, the
cadence is medium, and the vocabulary is basic. This is a favorite of bloggers in the
relationship, health, and money-making spaces. They use their past mistakes as
content, building trust. One example is this viral post by ƈSingle Dad LaughingƉ on
successful marriage (he’s had two failed marriages).

HeUe¶V 3 moUe ³PaUenWV´

Ɣ DaQ MaUWeOO ± SaaS
Ɣ MiVWeU RRgeUV ± MiQdVeW
Ɣ BIG BRAND EXAMPLE: FaUPeU¶V IQVXUaQce

FaUPeU¶V VORgaQ SUacWicaOO\ defiQeV Whe SaUeQWaO YRice ZiWh Whe WagOiQe ³We NQRZ a WhiQg RU WZR
becaXVe Ze¶Ye VeeQ a WhiQg RU WZR.´

VRice T\Se #3: The VRice Rf GRd

The YRice Rf GRd iV aQ aXWhRUiW\ ZhR VhRZV OiWWOe YXOQeUabiOiW\, bXW UaWheU giYeV cRQWeQW iQ a ³TeQ
CRPPaQdPeQWV´ W\Se Rf Za\. IW caQ be YeU\ effecWiYe ² if \RX haYe Whe cUedeQWiaOV WR bacN iW
XS. The WRQe iV RfWeQ VeUiRXV, Whe cadeQce ORQgeU, aQd Whe YRcabXOaU\ PRUe adYaQced. UQOiNe
Whe TUaQVOaWRU RU Whe PaUeQW, Whe\ aUeQ¶W WU\iQg WR PaNe Whe cRPSOe[ ViPSOe. IQ facW, ZhaW Whe\
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Weach UePaiQV cRPSOe[ RQ SXUSRVe. The\ dRQ¶W giYe \RX Whe WUaQVOaWiRQ, Whe\ ViPSO\ giYe \RX
Whe UXOeV WR fROORZ.

CRS\ZUiWeU BRb BO\ iV Whe fiUVW RQe WhaW cRPeV WR PiQd fRU Pe. HiV ePaiOV giYe OiWWOe URRP fRU
dRXbW RU aUgXPeQW.

HeUe¶V 3 PRUe ³VRice Rf GRd´
Ɣ JRUdaQ PeWeUVRQ ± ReOigiRQ aQd PROiWicV
Ɣ BIG BRAND EXAMPLE: EQfaPiO

EQfaPiO dReVQ¶W WUaQVOaWe Whe VcieQce. The\ ZaQW iW WR VeeP cRPSOe[ aQd RYeUZheOPiQg. ThaW
Za\, PRP¶V haYe QR chRice bXW WR gR ZiWh EQfaPiO. The RWheU RSWiRQV aUe WRR cRPSOe[ WR
eYaOXaWe.

VRiceV Rf AcceVVibiOiW\

The VecRQd 3 YRice W\SeV aUe Whe ³YRiceV Rf acceVVibiOiW\.´ IQ cRQWUaVW WR Whe YRiceV Rf aXWhRUiW\
ZhR aUe VXcceVVfXO b\ SRViWiRQiQg abRYe RU ahead Rf WheiU UeadeUV, Whe YRiceV Rf acceVVibiOiW\
geW dRZQ WR WheiU UeadeUV¶ OeYeO.  TheVe aUe SaUWicXOaUO\ effecWiYe iQ iQdXVWUieV ZheUe Whe
aXdieQce OacNV cRQfideQce aQd ZaQWV WR feeO OiNe Whe\ haYe VRPeRQe ³iQ WheiU cRUQeU.´

HeUe¶V Whe 3 YRiceV Ze¶Ue WaONiQg abRXW.
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NRWice hRZ Whe ³YRiceV Rf acceVVibiOiW\´ dRPiQaWe Whe bRWWRP UighW Rf Whe gUaSh: baVic YRcabXOaU\
aQd ORQg cadeQce. ThiV iV becaXVe WheVe YRiceV aUe Whe PRVW caOPiQg.

VRice T\Se #4: FUieQd aW Whe baU
The ³fUieQd aW Whe baU´ caQ be RQe Rf Whe eaVieVW aQd PRVW effecWiYe YRiceV WR XVe iQ cRS\.
BaVicaOO\, \RX VSeaN WR \RXU aXdieQce OiNe \RX¶Ue WaONiQg WR \RXU fUieQd. IW cRPeV acURVV aV ³he\,
heUe¶V WhiV cRRO WhiQg I ZaQW WR WeOO \RX abRXW becaXVe I OiNe \RX aQd figXUed \RX¶d OiNe cRRO
WhiQgV.´ YRX dRQ¶W haYe WR ³ZRUN´ aW \RXU YRice aV PXch becaXVe iW¶V hRZ \RX acWXaOO\ WaON WR
RWheU hXPaQV.

The WRQe iV caVXaO, Whe cadeQce VhRUW WR PediXP, aQd Whe YRcabXOaU\ baVic.
FiWQeVV cRach JRhQ RRPaQieOOR iV Whe PaVWeU aW WhiV. LRRN aW WhiV SRVW WR Vee ZhaW I PeaQ ² IQ
iW he giYeV \RX a fUee ZRUNRXW, VXSSOePeQW adYice, aQd VeOOV hiV cRachiQg SURgUaP« aOO Whe
ZhiOe \RX WhiQN \RX¶Ue haYiQg a chaW abRXW Whe QeZ SWaU WaUV PRYie.

HeUe¶V 3 moUe ³FUiendV aW Whe BaU´
Ɣ KeYiQ RRgeUV ± CRS\ZUiWiQg
Ɣ JRe RRgaQ ± PRdcaVWiQg
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Ɣ BIG BRAND EXAMPLE: M&MV

VRice T\Se #5: LeaUQiQg aV We GR
ThiV iV ViPiOaU WR Whe SaUeQWaO aXWhRUiW\ YRice bXW iQVWead Rf ³I¶Ye OeaUQed WhiV OeVVRQ´ iW¶V ³I¶P iQ
Whe PiddOe Rf OeaUQiQg WhiV WhiQg aQd ZaQW \RX WR ZaWch.´ IW¶V aOO abRXW e[SeUiPeQWaWiRQ.

The WRQe iV cXUiRXV, Whe cadeQce caQ YaU\, aQd Whe YRcabXOaU\ iV baVic. OQe SeUVRQ ZhR¶V bXiOW
aQ ePSiUe aURXQd WhiV iV AJ JacRbV. He ZURWe beVW VeOOiQg bRRNV RQ UeOigiRQ, heaOWh, aQd
geQeaORg\ ² ZiWhRXW beiQg aQ e[SeUW iQ aQ\ Rf WhRVe fieOdV.

IQ Whe bXViQeVV fieOd, PaW FO\QQ WaNeV hiV UeadeUV RQ hiV jRXUQe\ ZiWh hiP, iQWeUYieZiQg e[SeUWV,
WeVWiQg, aQd eYeQ UeSRUWiQg hiV eaUQiQgV eYeU\ PRQWh. The headOiQe Rf hiV ViWe VhRZV hiV cXUiRXV
WRQe.

HeUe¶V 2 moUe ³LeaUning aV We Go´
Ɣ SRUWedFRRd- CRRNiQg
Ɣ BIG BRAND EXAMPLE: La\¶V

La\¶V haV WUied RYeU 204 diffeUeQW fOaYRUV Rf SRWaWR chiSV. SRPe aUe aPa]iQg. SRPe« QRW VR
PXch. BXW b\ e[SeUiPeQWiQg Whe\ diVcRYeU (aQd heOS WheiU cXVWRPeUV diVcRYeU) fOaYRUV WhaW QR
RQe eOVe caQ.

VRice T\Se #6: The YRgi
The OaVW W\Se Rf YRice iV PRVW SeUYaViYe iQ Whe VeOf-heOS aQd Oife cRach fieOd. The WRQe iV geQWOe,
Whe cadeQce iV VORZ, aQd Whe YRcabXOaU\ iV XQOiNe aQ\ RWheU YRice. I iPagiQe PaQ\ Rf WheVe ³FiQd
\RXU VRXO¶V SXUSRVe´ ViWeV beiQg Uead iQ a caOPiQg YRice Qe[W WR a babbOiQg bURRN. ThiV YRice iV
QRW WR be diVcUediWed, hRZeYeU.
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TheUe iV a hXge PaUNeW Rf SeRSOe WhaW ZaQW WR be geQWO\ cRached UaWheU WhaQ VhRXWed WR. MaQ\
Rf WheVe ZUiWeUV VSeaN fURP Whe heaUW, RffeUiQg SeUVRQaO e[SeUieQceV aQd VWUXggOeV. OQe ZUiWeU
WhaW I UeaOO\ eQjR\ iV AOe[iV NeeO\. She cRacheV OaZ\eUV WR cUeaWe PRUe aXWheQWic SUacWiceV aQd
geWV YeU\ SeUVRQaO iQ Whe SURceVV.

HeUe¶V 2 moUe ³YogiV´
Ɣ MaVWiQ KiSS- BXViQeVV BXiOdiQg
Ɣ BIG BRAND EXAMPLE: LiQcROQ MKX

AV a Vide QRWe, if \RX¶Ye Uead PaQ\ Rf Whe OeVV PeaQiQgfXO Oife cRachiQg ViWeV, \RX¶OO eQjR\ WhiV
SaURdic ³NeZ Age BXOOVhiW GeQeUaWRU´ ZheUe a cRPSXWeU geQeUaWeV cRS\ WhaW UiYaOV aQ\ VaOeV
Sage I¶Ye VeeQ iQ Whe VSace.

VRiceV Rf OXWORRN
The OaVW 3 YRiceV Rf RXU VeUieV aUe Whe ³VRiceV Rf OXWORRN´« WheVe YRiceV aUe QRW iQdeQWified b\
hRZ WheiU aXdieQce YieZV WheP, bXW UaWheU hRZ Whe\ YieZ Whe ZRUOd.

HeUe¶V Whe 3 YRiceV Ze¶Ue WaONiQg abRXW.
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LeW¶V dig iQ.

VRice T\Se #7: The DRZQWURddeQ
IQ VWaUN cRQWUaVW WR Whe aXWhRUiWaWiYe YRice, Whe dRZQWURddeQ VeePV WR be RfWeQ WeOOiQg \RX, ³I
dRQ¶W NQRZ aQ\WhiQg abRXW aQ\WhiQg VR OeW¶V ZRUN WhiV RXW WRgeWheU.´ OQe Rf P\ faYRUiWeV aW WhiV iV
ChXcN WeQdig. HiV SRVWV haYe aQ XQdeUO\iQg WRQe Rf WUaged\ WR WheP WhaW PaNe WheP
cRPSeOOiQg aQd fXQQ\ WR Uead ZhiOe giYiQg gUeaW adYice. AQRWheU iV JaPeV AOWXcheU, ZhR haV
Pade hiV ZUiWiQg caUeeU abRXW deWaiOiQg Whe giaQW PiVWaNeV he¶V Pade iQ hiV Oife ZhiOe UeadiO\
adPiWWiQg he haVQ¶W TXiWe gRW iW UighW \eW.

LRXiV CK iV RQe YeU\ faPRXV e[aPSOe Rf VRPeRQe ZhR XVeV a dRZQWURddeQ YRice. AW 8:29 Rf
WhiV YideR feOORZ cRPediaQV WaON abRXW Whe YaVW diffeUeQce iQ YRice beWZeeQ LRXiV CK aQd JeUU\
SeiQfeOd (Whe SaUW abRXW YRice iV RQO\ abRXW 2 PiQXWeV ORQg fURP 8:29-10:30, bXW if \RX geW Whe
chaQce, ZaWch Whe ZhROe YideR. GUeaW VWXff RQ Whe cUeaWiYe SURceVV).

BIG BRAND EXAMPLE: ASSOebee¶V ciUca 2002-2009

ASSOebee¶V haV a Zide UaQge Rf YRiceV iQ WheiU cRPPeUciaOV. IQ Whe eaUO\ 2000¶V, ASSOebee¶V
VeWWOed RQ a Vad WRQe, aV VeeQ b\ Whe 2002 ad, ³CRach.´ M\ faYRUiWe fURP WhiV eUa ZaV aQ ad
ZheUe a high VchRRO fRRWbaOO WeaP ORVW Whe ³big gaPe,´ aQd Whe cRach decided WR WaNe WheP WR
ASSOebee¶V. The UeVWaXUaQW ZaV cORVed aQd Whe WeaP ZaV dRZQWURddeQ. BXW, Whe PaQagePeQW
WXUQed Whe OighWV bacN RQ aQd ZeOcRPed Whe WeaP iQ. AOO SaUW Rf Whe ³QeighbRUhRRd.´ <² If
aQ\RQe caQ fiQd a OiQN WR WhaW ad, I¶d ORYe WR add iW heUe.

VRice T\Se #8: The EWeUQaO OSWiPiVW

If WheUe¶V a dRZQWURddeQ, WheUe¶V aQ RSWiPiVW. The RSWiPiVW giYeV \RX a bRRVW Rf VXQVhiQe eYeU\
WiPe \RX Uead iW. OQe Rf P\ faYRUiWeV iV MaUie FRUOeR, ZhR faPRXVO\ SUeacheV ³EYeU\WhiQg iV
FigXUe-RXWabOe.´ EYeQ ZheQ Vhe¶V WaONiQg abRXW big, heaY\ WRSicV OiNe deaWh WheUe¶V aQ
XQdeUO\iQg PeVVage WhaW ³iW¶V aOO gRiQg WR be RN.´ OfWeQ Whe WRQe iV haSS\ aQd fXQ, Whe cadeQce
caQ be eiWheU iQ VhRUW, eQeUgeWic bXUVWV RU ORQgeU, aQd Whe YRcabXOaU\ YaUieV ZiOdO\. The Ne\ WR
Whe RSWiPiVW iV Whe haSS\ WRQe.

HeUe¶V 2 moUe ³EWeUnal OSWimiVWV´
Ɣ JRJR SiZa ± MXVic
Ɣ BIG BRAND EXAMPLE: HRQe\ BXQcheV Rf OaWV
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VRice T\Se #9: AQWi-EVWabOiVhPeQW
ThiV iV jXVW hRZ iW VRXQdV. NR PRUe VWaWXV TXR. CXUUeQW adYice iV ZURQg. The WRQe iV iUUeYeUeQW,
aQd RfWeQ VQaUN\. CadeQce iV VhRUW. VRcabXOaU\ YaUieV. TheVe bORgV aUe fXQ WR Uead becaXVe
Whe\ VSeaN WR Whe cROOecWiYe fUXVWUaWiRQV Rf Whe PaVVeV. The\ V\PSaWhi]e ZiWh SeRSOe ZhR haYe
fROORZed Whe cXUUeQW adYice aQd faiOed.

OQe Rf Whe feZ bORgV I Uead eYeU\ WiPe Whe\ hiW P\ iQbR[ iV AVh APbiUge¶V MiddOe FiQgeU PURjecW.
HeU abRXW Sage e[hibiWV heU YRice beWWeU WhaQ I cRXOd deVcUibe iW:

³Because we¶re in the business of shunning cliché, overused language, business
practices and lifestyle choices, in favor of originality, happiness & doing what feels good
for you. Also, µno rules, just right¶ was taken by Outback Steakhouse.´

HeUe¶V 4 moUe ³AnWi-EVWabliVhmenW´
Ɣ DaQieO DiPia]]a- BXViQeVV BXiOdiQg
Ɣ JiP KUaPeU- SWRcN IQYeVWiQg
Ɣ BIG BRAND EXAMPLE: CheeWRV
Ɣ BIG BRAND EXAMPLE #2: TacR BeOO

Of course, all of these voice types can and should appear on any given site. There
should be a dominant and distinct voice, but often it’s a hybrid of these types.

Even writers with very strong voices will slip into other categories when warranted. For
example, Ramit Sethi is known for his brash, masculine voice (I’d consider him a
authoritative/friend at the bar hybrid). Here’s an excerpt from a post about taking action:

DREAMS ARE CHEAP. Anyone can say what they want. Few will actually do
something to get it.

Think about it — exactly a year ago, in January, how many of us read some
motivational post telling us to reach for the stars, be all you can be, ƻnd your
sisterhood, blah blah blah?
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Maybe we said, ƈYES! THIS IS THE YEAR FOR ME!Ɖ

And what changed? Saying you want more is the EASY part! EVERYBODY
wants more. What are you going to do about it?

But he’ll often talk about his parents and slip into a much more sentimental voice. Here’s
a recent Instagram post:

Happy 40th anniversary to my amazing parents! They met and were married
in 7 days. Then they moved to America, raised four successful children, and
are still involved in their community. My mom taught me the value of
kindness and that you don’t need a lot of money to lead a rich life. We didn’t
have very much, but if we ever needed soccer uniforms or books for SAT
prep, they’d ƻnd it somehow. My dad taught me how to stay calm and the
value of hard work. An A- wasn’t good enough, and now I understand what
he meant. Try to be the best every day, and one day it might actually happen.

When I asked my mom the secret of being married so long, she said, ƈYou
just don’t give yourself any choices. You’re in it forever.Ɖ So in honor of my
parents, who moved across the world, raised four kids on one income, taught
us enough to get into amazing colleges, and most importantly raised a
family where we all love each other and love hanging out togetherƏthank you
and happy anniversary.

Just like your speaking voice varies in special circumstances like when you scold your
children, talk to your boss, or greet your spouse, your writing voice should adapt to the
situation when warranted.
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ChaSWeU 3: HRZ WR OeaUQ VRPeRQe eOVe¶V YRice (aQd
Zh\ \RX Qeed WhiV VNiOO)

OQe da\, aW P\ 8-\eaU-ROd VRQ¶V UeTXeVW, I ZaV SWaU WaUV-iQg a bedURRP. TR SUeYeQW beiQg
VedXced b\ DaUWh aQd Whe DaUN Side, I OiVWeQed WR a SRdcaVW.

Awwww… Isn¶t he cute? He can keep the Empire… I¶m totally jealous of the slippers and rolltop
desk.

29 PiQXWeV iQ, I VaW aPRQgVW Whe GaOacWic EPSiUe aQd VQicNeUed. TR P\ VXUSUiVe, Whe hRVW (KeYiQ
RRgeUV) aQd hiV iQWeUYieZee (BUiaQ KXUW]) VWaUWed WaONiQg abRXW Pe! ON, Whe\ didQ¶W PeQWiRQ Pe
b\ QaPe, bXW Whe\ WaONed abRXW hRZ RQe cRXOd geW (aQd be VXcceVVfXO aW) a VSecific SRViWiRQ ZiWh
a VSecific cOieQW ² Whe RQe I haSSeQed WR hROd fRU Whe OaVW 3 \eaUV.

The TXeVWiRQ Whe\ ZeUe SRQdeUiQg ZaV hRZ ZRXOd VRPeRQe be abOe WR ZUiWe fRU a cOieQW VR ZeOO
WhaW UeadeUV, eYeQ dedicaWed, ORQg-WeUP UeadeUV cRXOdQ¶W WeOO Whe diffeUeQce. EVVeQWiaOO\ ² hRZ
dR \RX OeaUQ YRice?

KQRZiQg \RXU RZQ YRice iV iPSRUWaQW aV a bXViQeVV RZQeU (aQd Ze¶OO cRYeU WhaW iQ Whe Qe[W
chaSWeU).
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FRU a cRS\ZUiWeU, I¶d aUgXe NQRZiQg hRZ WR adaSW WR Whe YRiceV Rf RWheUV iV VXbVWaQWiaOO\ PRUe
iPSRUWaQW. If \RX caQ ZUiWe VRPeWhiQg WhaW VRXQdV OiNe \RXU cOieQW ² RQO\ PRUe effecWiYe ² \RX¶OO
QeYeU be OacNiQg iQ ZRUN.

BXW, eYeQ if \RX¶Ue QRW a cRS\ZUiWeU, WhiV VNiOO iV eVVeQWiaO fRU VXcceVV iQ RQOiQe bXViQeVV WRda\.

HeUe¶V jXVW a feZ e[aPSOeV ZheQ \RX¶d Qeed WR NQRZ VRPeRQe eOVe¶V YRice:
Ɣ GhRVW-ZUiWiQg (bRRNV, SXbOicaWiRQ, aQd bORgV aOO hiUe iQdXVWU\ e[SeUWV WR ghRVW ZUiWe)
Ɣ CRQWUibXWiQg a Siece WR a Paga]iQe RU PajRU SXbOicaWiRQ
Ɣ GXeVW bORggiQg
Ɣ PURYidiQg affiOiaWe/JV cRS\
Ɣ PURSRVaOV (Rf aOO NiQdV)
Ɣ JRb aSSOicaWiRQV

WhiOe \RX dRQ¶W aOZa\V Qeed WR (QRU VhRXOdQ¶W) fRUfeiW \RXU YRice aOO WRgeWheU, iW¶V cUXciaO WR
XQdeUVWaQd Whe YRice aQd VW\Oe Rf \RXU aXdieQce. YRX dRQ¶W ZaQW WR aSSO\ fRU a cRUSRUaWe jRb aQd
XVe aQ aQWi-eVWabOiVhPeQW YRice ² cRQYeUVeO\, I NQRZ Rf RQe cRPSaQ\ WhaW aXWRPaWicaOO\
SaVVeV RYeU caQdidaWeV WhaW VhRZ XS WR Whe iQWeUYieZ iQ a VXiW becaXVe iW VhRZV a OacN Rf
XQdeUVWaQdiQg Rf Whe cRPSaQ\ cXOWXUe.

The VaPe gReV fRU gXeVW bORggiQg. YRXU YRice iV iPSRUWaQW aQd VhRXOdQ¶W be ORVW. BXW \RX VhRXOd
aOVR adaSW WR Whe YRice Rf Whe ViWe jXVW aV \RX ZRXOd chaQge Whe cORWheV \RX ZeaU deSeQdiQg RQ
Whe eYeQW.

5 SWeSV WR PeUfecWiQg SRPeRQe¶V VRice

1. Read eYeU\WhiQg \RX caQ.
WheQ I fiUVW VWaUWed aW Whe jRb PeQWiRQed abRYe, P\ fiUVW aVVigQPeQW ZaV WR cUeaWe a daWabaVe
aQd ZUiWe VRciaO Pedia cRS\ fRU eYeU\ ViQgOe bORg SRVW.

I haWed iW.

IW feOW OiNe bXV\ZRUN. AQd Whe bORg had 10 \eaUV ZRUWh Rf SRVWV.

BXW, iW WXUQed RXW WR be Whe ViQgOe PRVW YaOXabOe WaVN fRU P\ gURZWh. SXddeQO\, I NQeZ hiV VWaQce
RQ eYeU\WhiQg ² faYRUiWe cROOege SURfeVVRUV, bRRN UeYieZV, chiOdhRRd VWRUieV, WRSicV WR e[SORUe,
WhiQgV WhaW aQQR\ed hiP. I becaPe aQ eQc\cORSedia Rf NQRZOedge. (I eYeQ gRW aQ gag aZaUd fRU
WhiV aW Whe cRPSaQ\ UeWUeaW. M\ cRZRUNeUV OaXghed becaXVe I ZRXOd cRQVWaQWO\ Va\ WhiQgV OiNe
³AcWXaOO\, WheUe¶V a SRVW ±JaQXaU\ 2012 I WhiQN ² ZheUe he cRYeUed WhiV e[acW WRSic.´)
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MRUe WhaQ WhaW WhRXgh, I cRXOd UecRgQi]e hiV ZUiWiQg (aQd ZUiWiQg WhaW ZaVQ¶W hiV) TXicNO\.

2. IdeQWif\ ZhaW WheiU YRice iV
UViQg ChaSWeU 1 aV a gXide, deVcUibe Whe eOePeQWV Rf WheiU YRice± cadeQce, WRQe, aQd
YRcabXOaU\.

RXQ a feZ SRVWV WhURXgh UeadabiOiW\ WeVWV.

Which Rf Whe 9 PUiPaU\ VRiceV dR Whe\ PRVW UeVePbOe? OU iV iW a h\bUid? DR Whe\ VZiWch iQWR
diffeUeQW YRiceV aW diffeUeQW WiPeV? WheQ? WhaW effecW dR \RX WhiQN WhiV haV RQ Whe cRS\?

3. GeW WheiU YRice RQ UeSeaW iQ \RXU head
The beVW Za\ WR NQRZ if \RX ³VRXQd OiNe´ VRPeRQe eOVe iV WR iPagiQe WheP Va\iQg Whe ZRUdV \RX
aUe W\SiQg. The\ Qeed WR PRYe iQWR \RXU bUaiQ aQd bXiOd a OiWWOe cabiQ VR \RX caQ caOO WheP XS
ZheQeYeU \RX Qeed WheP.

DR \RX eYeU RSeQ \RXU PRXWh aQd heaU Whe ZRUdV Rf \RXU PRWheU RU faWheU fORZ RXW?

IW VXUSUiVeV \RX ZheQ iW haSSeQV bXW iW¶V eaV\ WR XQdeUVWaQd Zh\ iW dReV. YRX OiYed ZiWh WheP fRU
Whe fiUVW WZR decadeV Rf \RXU Oife VR WheiU YRice haV PRYed iQ« cUeeSiQg \RX RXW aW eYeU\ WXUQ.

AV a UeVXOW, \RX cRXOd SURbabO\ cRPSRVe a bORg SRVW iQ Whe YRice Rf \RXU PRWheU faiUO\ eaViO\. TRR
bad PRP caQ¶W be aQ affiOiaWe. (BXW iW ZRXOd be a fXQ ZUiWiQg e[eUciVe. NRZ WhaW DRZQWRQ Abbe\
iV RYeU, I Pa\ jXVW PaNe WhaW WRQighW¶V eYeQiQg acWiYiW\).

AQ\Za\, PRP iV SURbabO\ QRW aQ affiOiaWe, VR \RX Qeed WR geW WhaW RWheU SeUVRQ iQ \RXU bUaiQ, WRR.
YRX haYe WZR chRiceV:

1. MRYe iQ ZiWh WheP.
2. LiVWeQ WR eYeU\ iQWeUYieZ, SRdcaVW, TV VegPeQW, RU YideR \RX caQ geW \RXU haQdV RQ.

AOPRVW eYeU\RQe dRiQg bXViQeVV RQOiQe haV aXdiR RU YideR RXW WheUe. If \RX caQ¶W fiQd iW, aVN
WheP. YRX VhRXOd be dRiQg WhiV ZheQeYeU \RX haYe dRZQWiPe. IQ Whe caU. WheQ \RX¶Ue cRRNiQg.
DRiQg diVhiQg.

I dR WhiV VR RfWeQ, P\ chiOdUeQ VWaUW WR WhiQN Rf P\ cOieQWV aV faPiO\. (iV WhaW ZeiUd?)
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4. WUiWe dUafWV aQd cRPSaUe
NRZ WhaW \RX XQdeUVWaQd Whe YRice \RX ZaQW WR XVe, aQd SURbabO\ beWWeU WhaQ Whe RUigiQaO ZUiWeU,
\RX caQ VWaUW ZUiWiQg.

WUiWe a SRVW iQ WheiU YRice aQd WheQ cRPSaUe. RXQ iW WhURXgh Whe UeadabiOiW\ WeVW ² aUe \RX aW
aURXQd Whe VaPe gUade OeYeO? ChecN \RXU ZRUdV SeU VeQWeQceV (PRVW ZRUd-cRXQWeUV caQ dR
WhiV). AQd WheQ Uead iW RXW ORXd. CaQ \RX ³heaU´ Whe SeUVRQ iQ \RXU head?

KeeS SUacWiciQg WhiV. LiNe PRVW effRUWV iQ ZUiWiQg (aQd Oife), Whe PRUe \RX dR iW Whe beWWeU \RX¶OO
becRPe ² aQd Whe PRUe QaWXUaO iW ZiOO feeO.

5. GeW feedbacN (aQd ZUiWe iW dRZQ)
If \RX¶Ue ZRUNiQg RQ a cRQWeQW WeaP, WhiV iV bXiOW iQWR Whe SURceVV.

BXW, if \RX¶Ue QRW, bORggeUV aQd cRQWeQW cUeaWRUV aUe aOZa\V e[ciWed ZheQ ZUiWeUV aVN fRU VSecific
feedbacN. AQ\WhiQg \RX caQ dR WR PaNe WheiU OiYeV eaVieU dRZQ Whe URad, iV ZRUN Whe\¶OO gOadO\
dR.

EiWheU Za\, aOO feedbacN (giYiQg aQd UeceiYiQg) iV QRW cUeaWed eTXaO.

FiUVW, \RX Qeed WR WeOO WheP ZhaW NiQd Rf feedbacN \RX¶Ue ORRNiQg fRU. ³WhaW dR \RX WhiQN?´ DReV
QRW eOiciW XVefXO UeVSRQVeV. If \RX aUe WU\iQg WR OeaUQ WheiU YRice RU PaWch Whe YRice Rf WheiU
SXbOicaWiRQ RU ViWe, \RX PighW ZaQW WR aVN TXeVWiRQV OiNe:

Ɣ DReV WhiV VRXQd OiNe VRPeWhiQg \RX ZRXOd ZUiWe?
Ɣ AUe WheUe aQ\ ZRUdV WhaW I VhRXOd aYRid?
Ɣ IV WhiV Whe WRQe I VhRXOd be gRiQg fRU?
Ɣ DR \RX WhiQN Whe OeQgWh iV RN?
Ɣ AP I VSeaNiQg WR Whe UighW aXdieQce?
Ɣ HRZ ZRXOd \RX ZUiWe WhiV diffeUeQWO\?

TheQ, Whe Qe[W SaUW iV WaNiQg WhaW feedbacN aQd iQWeUQaOi]iQg iW. NRWhiQg iV PRUe fUXVWUaWiQg WhaQ
cRUUecWiQg VRPeRQe¶V ZRUN WR haYe WheP VXbPiW Whe Qe[W aVVigQPeQW ZiWh Whe VaPe PiVWaNeV.

WhaW I dR iV cUeaWe a ³CRde[ PeUVRQa´ fRU P\ cOieQWV.

17



ThiV caPe UighW RXW Rf P\ da\V aV a QeZVSaSeU ediWRU. EYeU\ UeSRUWeU haV WZR bRRNV haQd\ aW
aOO WiPeV ² The AP SW\Oe GXide aQd WheiU VSecific SXbOicaWiRQ¶V SW\Oe GXide. The AP SW\Oe GXide
cRYeUV XQiYeUVaO WRSicV OiNe ZheQ WR caSiWaOi]e ³PUeVideQW´ RU hRZ WR VSeOO ZRUdV ZiWh aOWeUQaWe
VSeOOiQgV. The SXbOicaWiRQ¶V gXide iV hRZ Whe\ haQdOe PRUe ORcaO iVVXeV. IQ RXU QeZVSaSeU Ze
decided QRW WR SXW SeUiRdV iQ Whe high VchRRO ³VVS´ aQd Zhich WRZQV ZeUe iQcOXded ZheQ Ze
Vaid ³EaVWeUQ SXbXUbV.´

WheQ I VWaUWed ZRUNiQg RQOiQe, I ZaV VhRcNed QR bORggeU I cRXOd fiQd had WheiU RZQ YeUViRQ Rf
Whe VW\Oe gXide. SR I Pade WheP. I iQcOXded WhiQgV OiNe hRZ Whe\ iQWeUQaOO\ aQd SXbOicO\ UefeU WR
WheiU cRXUVeV (abbUeYiaWiRQV, RfficiaO QaPeV, URLV, eWc.), faYRUiWe VRXUceV Rf iQVSiUaWiRQ, ZRUdV
Whe\ QeYeU XVe, ZRUdV Whe\ fUeTXeQWO\ XVe, cROORTXiaOiVPV, WechQiTXeV Whe\ iQYeQWed aQd QaPed,
hRZ Whe\ cUediW WeVWiPRQiaOV (fiUVW aQd OaVW QaPe RU jXVW OaVW iQiWiaO), aQd aQ\ RWheU feedbacN
Whe\¶d giYeQ Pe.

TheQ, afWeU I ZURWe VRPeWhiQg, I¶d cRQVXOW Whe VW\Oe gXide WR PaNe VXUe I fROORZed aOO Whe ³UXOeV.´
IW VaYeV eYeU\RQe a WRQ Rf WiPe b\ cUeaWiQg a V\VWeP.

BONUS: EYeQ if \RX cUeaWe WheVe gXideV jXVW fRU \RXUVeOf, \RX caQ VeOO Whe SURceVV WR \RXU
cOieQWV. The\ caQ giYe WheP WR RWheU ZUiWeUV aQd iW PaNeV \RX ORRN OiNe a UeaO SUR.

I¶Ye XVed WhiV e[acW SURceVV PaQ\ PaQ\ WiPeV aQd iW¶V hRZ I geW UeSeaW bXViQeVV. FiQdiQg a
ZUiWeU WhaW ³geWV´ WheiU YRice iV VXch a hXge ZiQ fRU cRQWeQW cUeaWRUV. IW VaYeV WheP WiPe,
fUXVWUaWiRQ, aQd PRQe\ aQd fUeeV WheP XS WR fRcXV RQ RWheU aUeaV Rf WheiU bXViQeVV. I aOVR
cUeaWed a cRXUVe RQ Whe SURceVV, The CRde[ PeUVRQa WRUNVhRS. DeWaiOV aUe aW Whe eQd Rf WhiV
bRRN.

ChaSWeU 4: HRZ dR \RX OeaUQ \RXU RZQ YRice?
³I don¶t like to read very much because I don¶t want to contaminate my voice.´

I¶OO QeYeU fRUgeW Whe ORRN RQ PURfeVVRU EUic GaQVZRUWh¶V face ZheQ P\ cUeaWiYe ZUiWiQg cOaVVPaWe
aQQRXQced hiV VWaQd RQ Whe SURfeVVRU¶V VXggeVWiRQ WhaW Ze Uead a Zide YaUieW\ Rf VRXUceV.
IW ZaV acWXaOO\ a ORW OiNe WhiV:
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Professor Gansworth does not approve.
(Yes, that¶s really him)

HeUe¶V Whe ViPSOe facW abRXW YRice: YoX aUe Whe collecWiYe SUodXcW of ZhaW \oX Uead, ZhaW
\oX Vee, and ZhaW \oX heaU.

AQd WhaW¶V Whe cRRO SaUW!

ThaW¶V ZhaW PaNeV \RXU YRice diffeUeQW WhaQ aQ\RQe eOVe¶V.

SR Whe VhRUW aQVZeU WR ³HRZ dR I deYeORS P\ RZQ YRice,´ iV ViPSO\:

LeaUQ aV PXch aV \RX caQ abRXW aV PXch aV \RX caQ.

The ORQg aQVZeU iV jXVW a faQc\ decRQVWUXcWiRQ Rf Whe ViPSOe VWaWePeQW abRYe ² Zhich Ze¶OO dig
iQWR iQ WhiV chaSWeU.

SR heUe iW iV, Whe 5 Wa\V WR DeYeORS VRice:
1. SWRS UeadiQg abRXW ZUiWiQg. Read RWheU VWXff iQVWead
2. CRQQecW Whe UaQdRP dRWV
3. WUiWe. A ORW. AbRXW eYeU\WhiQg
4. WUiWe WR a hXPaQ (ONE hXPaQ)
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5. LeaUQ Whe UXOeV befRUe \RX bUeaN WheP.

SR OeW¶V dig iQ.

SWRS UeadiQg abRXW ZUiWiQg. Read RWheU VWXff iQVWead
The beVW Za\ WR deYeORS a PePRUabOe, XQiTXe YRice iV WR Uead. AQd \eV, WheUe iV YaOXe WR
UeadiQg abRXW RWheU SeRSOe¶V SURceVVeV. I ORYe OQ WUiWiQg , BiUd b\ BiUd , aQd The WaU Rf AUW .

BXW UeadiQg abRXW ZUiWiQg (aQd eVSeciaOO\ UeadiQg bORgV abRXW bORggiQg) caQ be OiNe ZheQ a
WeeQage giUO aVNV heU SeeUV iQ Whe ORcNeU URRP a beWWeU Za\ WR dR heU haiU. She geWV a ORW Rf
ideaV aQd PRVW aUe cRPSOeWeO\ iUUeOeYaQW.

In the locker room: ³OMG, Thanks you guys!!´

At home: Feeling suddenly more overwhelmed and more self-conscience, she falls back
to her normal
side-ponytail-that-was-supposed-to-be-a-regular-ponytail-but-she-can¶t-figure-out-how-to
-get-it-straight
[Thanks for watching. This segment of the program was brought to you by… repressed
memories!]

MRYiQg UighW aORQg«

The SRiQW iV, GRRgOe caQ¶W UeaOO\ heOS \RX heUe.

The aUWicOeV RXW WheUe aUe jXVW SOaiQ bad. I fRXQd adYice OiNe ³aVN \RXU fUieQdV hRZ Whe\ ZRXOd
deVcUibe \RXU YRice!´

POeaVe WU\ WhaW aQd OeW Pe NQRZ hRZ iW ZRUNV RXW fRU \RX. The aQVZeU I ZRXOd geW iV ³deeS´ RU
³PaQO\´ becaXVe I ZaV geQeWicaOO\ bOeVVed ZiWh a Qice Uich baUiWRQe YRice. The bR\V OiNe iW« XQWiO
Whe\ UeaOi]e I¶P a ZRPaQ.

HeUe¶V a URXQdXS Rf Whe VhiWWieVW iQWeUQeW adYice abRXW YRice:
When your writing feels like work, that¶s an indication you¶re not being true to your  voice

DR \RX NQRZ hRZ ORQg iW WRRN Pe WR ZUiWe WhiV chaSWeU? I¶OO WeOO \RX.

OYeU a PRQWh.

Wh\?
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BecaXVe ZUiWiQg iV ZRUN. AQd I didQ¶W feeO OiNe iW VRPe da\V. TheUe¶V NidV, aQd QaSV, aQd SXSSieV,
aQd VSUiQgWiPe, aQd chRcROaWe, aQd TUadeU JRe¶V, aQd NAPS ² aOO beWWeU RSWiRQV WhaQ ZUiWiQg.
DRQ¶W OiVWeQ WR aQ\RQe WeOO \RX WhaW RQce \RX fiQd \RXU YRice, \RX dRQ¶W haYe WR ZRUN WR ZUiWe.

The\ Oie. TheUe iV QR ZRUN beWWeU WhaQ ZUiWiQg fRU WhiV bORg. BXW, iW¶V VWiOO ZRUN.

Describe yourself and make sure your writing always sounds like that

I ZRXOd deVcUibe P\VeOf aV iUUaWiRQaOO\ RSWiPiVWic ² bXW I¶P QRW aOZa\V VXQVhiQe aQd UaiQbRZV.
RePePbeU Ze cRYeUed iQ chaSWeU 2 WhaW \RXU YRice/WRQe ZiOO VhifW deSeQdiQg RQ Whe
ciUcXPVWaQce. If I aOZa\V ZURWe abRXW hRZ gUeaW ZUiWiQg iV, iW ZRXOdQ¶W be hRQeVW. (See 2
SaUagUaShV XS fRU aQ e[aPSOe)

AQd P\ SeUVRQaO faYRUiWe bURXghW WR \RX b\ WUiWeU¶V DigeVW:

To set your voice free, set your words free. Set your characters free. Most important, set
your heart free. It is from the unknowable shadows of your subconscious that your
stories will find their drive and from which they will draw their meaning. No one can loan
that or teach you that. Your voice is your self in the story.

AOO \RX Qeed WR NQRZ WheUe, fRONV.

VRice UeaOO\ cRPeV fURP UaPPiQg ideaV aQd ZRUdV WRgeWheU iQ Za\V WhaW QR RQe eOVe dReV. AQd
Whe Za\ WR dR WhaW iV WR geW a bXQch Rf ideaV. ThaW, P\ fUieQd, cRPeV fURP UeadiQg abRXW ZeiUd
VWXff, PeeWiQg ZeiUd SeRSOe, aQd eYeQ beVW Rf aOO, e[SeUieQciQg ZeiUd VWXff.

TheQ cRQQecWiQg iW aOO WRgeWheU.

CRQQecW Whe UaQdRP dRWV

YeV, WhiV ZaV VhaPeOeVVO\ VWROeQ fURP SWeYe JRbV. BXW I'Ye VeeQ Whe VaPe WhiQg VSRNeQ b\
VXcceVVfXO SeRSOe iQ eYeU\ fieOd. I ZaV a VXSeU QeUd iQ cROOege (I aP a VXSeU QeUd QRZ). I had
WhiV SURfeVVRU, MeO SchURedeU. NRZ MeO had Uead eYeU\ bRRN eYeU aW OeaVW a dR]eQ WiPeV. He
ORYed cOaVVic IUiVh OiW, GUeeN TUagedieV, aQd had a VRfW VSRW fRU The SiPSVRQV TV VhRZ.

BecaXVe he had Uead aQd ZaWched EVERYTHING«. He ZRXOd PaNe WheVe UaQdRP-aVV
cRQQecWiRQV cURVV-geQUe aQd cURVV-WiPe (SOXV he WaXghW Pe Whe SiPSVRQV iV Za\ fXQQieU ZheQ
\RX geW Whe OiWeUaWXUe jRNeV). IW ZaV aPa]iQg WR ZaWch hiP WhiQN aQd he aOZa\V had a XQiTXe
YieZSRiQW -- bXiOW RYeU decadeV bRRN b\ bRRN. I WhRXghW MeO ZaV VRPe VRUW Rf geQiXV XQicRUQ
XQWiO I PeW Ja\ AbUahaP. NRZ Ja\ AbUahaP iV RQe Rf WhRVe SeRSOe WhaW eYeU\RQe ciWeV aV ³ThaW
gX\ WhaW WaXghW WheP [hRZ WR PaNe PRQe\, hRZ WR ORRN aW WheiU bXViQeVV, hRZ WR fiQd cOieQWV]" I
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OiNed Ja\'V bRRNV aQd YideRV bXW I ZaVQ'W d\iQg WR PeeW hiP OiNe VRPe Rf P\ feUYeQW fUieQdV. Ja\
did a OiYe Q&A aW aQ eYeQW... I'd ZaWched a ORW Rf VSeaNeUV UehaVh WheiU bORg SRVWV RQ VWage VR I
QeYeU e[SecWed WR be aV iPSUeVVed aV I ZaV ZheQ I VaZ hiP VSeaN OiYe. IW ZaV jXVW OiNe ZaWchiQg
MeO.

BecaXVe Rf Ja\'V diYeUVe UaQge Rf e[SeUieQceV, he ZaV abOe WR SXOO hiV aQVZeUV fURP VXch aQ
ecOecWic VRXUce SRRO. He ZRXOd aQVZeU IQWeUQeW MaUNeWiQg TXeVWiRQV ZiWh e[SeUieQceV fURP Whe
gROd iQdXVWU\ aQd VWRUieV fURP JaSaQeVe bXViQeVV SUacWiceV WR Vhed OighW RQ a SaQ FUaQciVcaQ
fRXQdeU'V gURZWh cRQXQdUXP.

BRWh WheVe SeRSOe ZeUe abOe WR PaNe cRQQecWiRQV QR RQe haV eYeU Pade befRUe. AQd iW'V
beaXWifXO WR ZiWQeVV. TheUe ZaV a WiPe I ZaV aVhaPed Rf P\ QRQ-OiQeaU caUeeU SaWh. If \RX Uead
WhiV bORg \RX'OO Vee Pe iQcRUSRUaWe WacWicV fURP heaOWhcaUe, jRXUQaOiVP, cRS\ZUiWiQg,
WeOePaUNeWiQg, aQd eYeQ diVaVWeU UeVSRQVe.

FURP beiQg a UadiR DJ, I OeaUQed WhaW VRPeRQe iV aOZa\V OiVWeQiQg. WheQ \RX VSeaN, be caUefXO.

FURP beiQg a UeSRUWeU, I OeaUQed hRZ WR ZUiWe headOiQeV, ZUiWe TXicNO\ XQdeU a deadOiQe, ZUiWe
XViQg Whe iQYeUWed S\UaPid, aQd cUeaWe a VW\Oe gXide.
FURP beiQg a VecUeWaU\ aW a hRVSiWaO, I OeaUQed abRXW cXVWRPeU VeUYice -- WhaW eYeQ WhRXgh
\RX'Ye VeeQ 100 cheVW [Ua\V WhiV ZeeN aQd iW'V QR big deaO, iW'V WhaW SaWieQW'V fiUVW RQe aQd Whe\
aUe VcaUed.

FURP beiQg aQ aSSOiaQce VaOeVPaQ, I OeaUQed abRXW feaWXUeV YV. beQefiWV aQd Whe aUW Rf iPSURY.

FURP beiQg a ShaUPaceXWicaO WeOePaUNeWeU, I OeaUQed Whe iPSRUWaQce Rf geWWiQg WhURXgh Whe
³gaWeNeeSeUV" WR Whe SeUVRQ PaNiQg Whe deciViRQV.

FURP beiQg iQ diVaVWeU UeVSRQVe, I OeaUQed Whe iPSRUWaQce Rf VcaOabOe V\VWePV aQd hRZ ZheQ
eYeU\WhiQg aURXQd \RX iV VSeediQg XS, iW'V cUiWicaO WR VORZ dRZQ \RXU WhiQNiQg.

TheVe, aQd PaQ\, PaQ\ RWheU Oife e[SeUieQceV (diYRUce, daXghWeU iQ cUiWicaO cRQdiWiRQ aW a
hRVSiWaO, UejecWiRQ, eWc, eWc) aUe ZhaW PaNe XS P\ XQiTXe WaNe RQ Whe ZRUOd. YRX haYe RQe, WRR.

WUiWe. A ORW. AbRXW eYeU\WhiQg.
I ZUiWe fRU P\VeOf eYeU\ ViQgOe da\. NRW fRU WhiV bORg, QRW fRU cOieQWV, fRU Pe.

M\ faYRUiWe ³e[eUciVe´ iV RQe I Pade XS a feZ \eaUV agR. I ZUiWe VWRUieV abRXW SeRSOe I PeeW (RU
dRQ¶W PeeW). ThaW Oad\ aW Whe cRffee VhRS ² Zh\ iV Vhe VR Vad? ThaW giUO dRiQg heU haiU iQ Whe caU
Qe[W WR Pe ² iV Vhe egRWiVWicaO RU iV Vhe RQ heU Za\ WR a big daWe, RU a jRb iQWeUYieZ, RU«. Did
Vhe jXVW haYe a OXQchWiPe UeQde]YRXV aQd iV VWUaighWeQiQg XS befRUe Vhe gReV bacN WR ZRUN?

22



WhaW VhRXOd \RX ZUiWe abRXW? HeUe¶V a OiVW WR geW \RX VWaUWed
Ɣ WUiWe VWRUieV abRXW \RXU da\.
Ɣ WUiWe a ORW Rf VhiWW\ cRS\.
Ɣ WUiWe ORYe OeWWeUV
Ɣ WUiWe haWe OeWWeUV
Ɣ WUiWe jRXUQaO eQWUieV
Ɣ WUiWe abRXW \RXU SaVW
Ɣ WUiWe abRXW \RXU fXWXUe
Ɣ WUiWe SReWicaOO\ abRXW \RXU faYRUiWe ice cUeaP
Ɣ WUiWe c\QicaOO\ abRXW ORYe
Ɣ WUiWe abRXW \RXU dUeaPV fRU \RXU NidV
Ɣ WUiWe abRXW ZhaW \RXU dRg iV WhiQNiQg
Ɣ WUiWe faQ-ficWiRQ fRU \RXU faYRUiWe NeWfOi[ VeUieV
Ɣ WUiWe abRXW \RXU cXVWRPeU
Ɣ WUiWe VcaWhiQg UeYieZV abRXW WhiQgV \RX haWe

AfWeU ZUiWiQg SageV aQd SageV, \RX¶OO VWaUW WR faOO iQWR a Uh\WhP WhaW¶V \RXUV.

YRX¶OO fiQd WhaW \RX caQ¶W ³SicN´ a YRice, \RX haYe WR fiQd iW.

TaNe WhaW ZUiWiQg aQd aQaO\]e. WhaW¶V Whe WRQe? WhaW¶V Whe cadeQce? RXQ iW WhURXgh a
gUade-OeYeO WRRO aQd fiQd \RXU YRcabXOaU\ OeYeO.

CRPSaUe iW WR SeRSOe \RX ORYe aQd SeRSOe \RX haWe aQd Vee ZheUe \RX faOO.

WUiWe WR a hXPaQ (ONE hXPaQ)

A cRXSOe Rf \eaUV agR, I ZaV ZRUNiQg RQ cRS\ fRU aQ RQOiQe SURdXcW -- a SURdXcW WhaW I ORYed. I
NeSW VXbPiWWiQg Whe cRS\ aQd P\ cOieQW ZaV QRW SOeaVed. I UeZURWe aQd UeZURWe aQd ZaVQ'W haSS\
ZiWh iW P\VeOf.

AW Whe VaPe WiPe, a fUieQd Rf PiQe aVNed Pe ZhaW I ZaV ZRUNiQg RQ. He aVNed Pe WR WeOO hiP
abRXW Whe SURdXcW RYeU gchaW. I ZaV WeOOiQg hiP Zh\ I OiNed Whe SURdXcW VR PXch, jXVW aV a fUieQd.

AfWeU TXiWe VRPe WiPe, he Vaid, ³ZheQ dReV iW OaXQch? I'd bX\ WhaW!" I UeaOi]ed WhaW I'd ZUiWWeQ Whe
VaOeV cRS\ I cRXOdQ'W VeeP WR fiQd.

BecaXVe I ZaVQ'W WU\iQg WR ZUiWe ³VaOeV cRS\." I cXW aQd SaVWed Whe chaW iQWR a dRc, ediWed iW aQd
VXbPiWWed. IW ZaV VRPe Rf Whe beVW cRS\ (aQd Oed WR RYeU $5PiO iQ VaOeV iQ RQe ZeeN).
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NOTE: This goes deeper than a ³customer avatar." Write to an ACTUAL human. Think of your
best customer or someone you'd really like to read this post, and write it to them. It's better if it's
a real person because as you write, you can almost ³see" their reactions in your mind.

LeaUQ Whe UXOeV befRUe \RX bUeaN WheP.
If \RX¶Ue aQ EQgOiVh WeacheU, \RX cRXOd SURbabO\ SXW Ued iQN aOO RYeU WhiV SRVW. I XVe ³ZhR´ iQVWead
Rf ³ZhRP.´ I PaNe XS ZRUdV.

I ZUiWe UXQ RQV. AQd fUagPeQWV.

IQ Whe OaVW chaSWeU, I accideQWaOO\ ZURWe, ³dRiQg Whe diVhiQg´ iQVWead Rf ³dRiQg Whe diVheV´ aQd I
NiQda OiNed Whe Za\ iW VRXQded, VR I OefW iW.

I jXVW XVed Whe ZRUd ³NiQda.´

AQd WhaW¶V RN. ThaW¶V SaUW Rf ZhaW PaNeV P\ YRice. BXW, aW Whe VaPe WiPe, \RX Qeed WR haYe a
baVic XQdeUVWaQdiQg Rf Whe EQgOiVh OaQgXage VR \RX caQ be deOibeUaWe abRXW WhRVe chRiceV.

TheUe¶V a hXge diffeUeQce beWZeeQ TXiUN\ aQd Oa]\. DRQ¶W be Oa]\ ZiWh \RXU gUaPPaU. FiQd RXW
ZheQ \RX VhRXOd XVe ³Oa\´ YeUVXV ³Oaid´ aQd WhaW ³iUUegaUdOeVV´ iV QRW eYeQ a UeaO ZRUd. TheQ XVe
iUUegaUdOeVV iURQicaOO\ fRU effecW (QRW fRU ³affecW´).
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ChaSWeU 5: CaVe SWXdieV RQ VRice

MXVh cRRNieV aQd PaQiacaO YiOOaiQV« Whe SRZeU Rf YRice
LaVW ZeeN I PeW WZR SeRSOe ZhR¶d beeQ RQ P\ ³PXVW PeeW´ OiVW fRU aZhiOe.

R\aQ Lee aQd BeQ SeWWOe.

WheQ iW cRPeV WR YRice, WheVe WZR cRXOdQ¶W be fXUWheU aSaUW.

FURP WheiU ZUiWiQg YRice«

R\aQ iV Whe eWeUQaOO\ RSWiPiVWic, fUieQd aW Whe baU.

BeQ iV Whe aQWi-eVWabOiVhPeQW, aXWhRUiWaUiaQ.

TR Whe fiUVW PeeWiQg«

R\aQ gaYe Pe a hXg aV VRRQ aV he PeW Pe aQd Vaid he aOUead\ feOW OiNe Ze ZeUe gRRd fUieQdV
becaXVe Rf RXU ePaiO e[chaQgeV.

BeQ iPPediaWeO\ aVNed Pe WR WU\ P\ beVW WR iPSUeVV hiP becaXVe he ZaQWed WR NQRZ if I ZaV
ZRUWh Whe h\Se.

AQd RQ VWage«

R\aQ WeaUed XS aV he WROd XV hRZ hiV faPiO\ iV hiV ³Zh\´ fRU bXiOdiQg a VXcceVVfXO bXViQeVV
(cRPSOeWeO\ ZiWh haSS\ SicWXUeV RQ Whe beach).

BeQ caOOed R\aQ a ³PXVh cRRNie´ aQd WheQ haQded RXW cRSieV Rf hiV QeZ bRRN ³PeUVXaViRQ
SecUeWV Rf Whe WRUOd¶V MRVW ChaUiVPaWic & IQfOXeQWiaO ViOOaiQV´
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The\ ZeUe Whe Odd CRXSOe Rf ePaiO.

BXW heUe¶V Whe VWUaQge SaUW« WhiV PRUQiQg I ZaV ORRNiQg bacN RYeU P\ QRWeV fURP Whe eYeQW aQd
WheVe WZR« RSSRViWeV iQ eYeU\ Za\ had Whe EXACT VaPe bXViQeVV VWUaWeg\.

The\ beOieYed iQ Whe VaPe WhiQgV. The\ gaYe Whe VaPe adYice. AQd, Whe UeVXOW ZaV Whe VaPe.

BRWh haYe UaYiQg faQV.

BRWh haYe aQ e[WUePeO\ SURfiWabOe bXViQeVV.

AQd, bRWh OiYe a OifeVW\Oe RQ WheiU WeUPV. R\aQ VSeQdV WiPe ZiWh hiV beaXWifXO faPiO\ aQd BeQ±
ZeOO, I¶P QRW VXUe ZhaW BeQ dReV WheUe iQ OUegRQ, bXW he¶V TXiWe haSS\ ZiWh iW.

TheUe iV QR ³UighW aQVZeU´ WR YRice. TheUe¶V QR YRice WhaW ZRUNV YeUVXV RQe WhaW dReVQ¶W.

The UighW aQVZeU iV RZQiQg iW. WhaW WheVe WZR haYe iQ cRPPRQ iV Whe\ aUe faU fURP YaQiOOa. AQd
Whe\ aUe bRWh aXWheQWic. R\aQ¶V faQV dRQ¶W ZaQW hiP WR be aQ\ RWheU Za\. AQd, BeQ¶V PaVRchiVWic
faQV ORYe Whe abXVe.

SR ZheWheU \e be a PXVh cRRNie RU a PaQiacaO YiOOaiQ« be iW. AQd dRQ¶W OeW aQ\RQe WeOO \RX WR be
aQ\WhiQg eOVe.
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The daUN Vide Rf YRice: aXWheQWiciW\ YV. VeQViWiYiW\
The gUeaW SaUW abRXW Whe iQWeUQeW iV WhaW ZheQ cRPSaQieV PeVV XS, Whe\ geW Whe bacNOaVh aQd
Ze geW Whe OeVVRQ.

The iQWeUQeW PaUNeWiQg ZRUOd ZaV abOa]e ZiWh aQ ePaiO fURP ASSSXPR ± a ZeOO-UeVSecWed
cRPSaQ\ NQRZQ fRU iWV cRPSeOOiQg cRQWeQW aQd fRU iWV YRice.

IQ VeOOiQg a SURdXcW caOOed Whe ³PRcNeW TUiSRd,´ ASSSXPR iQcOXded Whe fROORZiQg OiQe:

³We¶ve all taken a photo or video that looks like Michael J. Fox was behind the lens.´

I¶P QRW gRiQg WR deOYe iQWR Whe deWaiOV Rf ZheWheU RU QRW WhiV ZaV a ³caUeeU-eQdiQg iQVeQViWiYe
iQVXOW´ RU ³SROiWicaO cRUUecWQeVV gRQe aZU\´ ² bRWh Rf Zhich I¶Ye VeeQ RQ YaUiRXV bRaUdV.

IQVWead, OeW¶V ORRN aW hRZ WhiV PighW haYe haSSeQed.

The UiVN Rf XViQg ³FUieQd aW Whe BaU´ YRice
I dRQ¶W haYe iQVide NQRZOedge Rf Whe ViWXaWiRQ. BXW, I haYe ZRUNed aW cRQWeQW cRPSaQieV ViPiOaU
iQ Vi]e aQd QRWRUieW\ aV ASSSXPR.

AQd Whe WUXWh iV, I¶Ye QaUURZO\ eVcaSed aQd QaUURZO\ QRW-eVcaSed ViPiOaU iVVXeV (WhRVe aUe
VWRUieV fRU aQRWheU da\).

HeUe¶V RQe Za\ WhiV PighW haYe gRQe dRZQ:
1. JXQiRU ZUiWeU WUieV WR geW Whe fOiSSaQW, fXQ WRQe Rf ASSSXPR aQd ZUiWe PePRUabOe cRQWeQW.

He PaNeV a jRNe WhaW iQ a YacXXP RU ZiWh fUieQdV PighW VRXQd fXQQ\.
2. EdiWRU PiVVeV Whe 8-ZRUd RffeQViYe SaUW.
3. Tech SeUVRQ UeadV iW Whe Qe[W da\, QRWiceV, chXcNOeV aQd WhiQNV« ³hPPP« WhaW¶V a OiWWOe

RYeU Whe OiQe, bXW ZhaW dR I NQRZ, I¶P QRW RQ Whe cRQWeQW WeaP.´
4. PRVW gReV OiYe
5. ShiWVWRUP eQVXeV
6. NRah KagaQ (ASSSXPR¶V fRXQdeU) aQd WeaP aUe aOeUWed aQd QRZ haYe WR dR daPage

cRQWURO.
7. NRah WaNeV Whe biggeVW acWiRQ he caQ WhiQN Rf« fRUfeiW aOO SURfiWV fURP Whe debacOe eYeQ

WhRXgh WhiV SURdXcW Pa\ haYe XQXVXaOO\ high VaOeV.
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ThiV iV Zh\ a URcN-VROid ediWRUiaO SURceVV iV Ne\. WheQ \RX ZUiWe aORQe (aV I VSRNe abRXW iQ Whe
³WRQe´ VecWiRQ heUe), QR RQe caWcheV WhRVe WhiQgV WhaW VRXQd RN iQ \RXU head, bXW QRW-VR-gUeaW
RQ SaSeU.

³FUieQd aW Whe BaU´ iV a YeU\ effecWiYe YRice WR XVe, bXW aOVR SRVeV a UiVN« \RX dRQ¶W ZaQW WR be
WhaW jeUN aW Whe baU.

ThiV iV Zh\ QeZVSaSeU aUWicOeV geW ORRNed aW b\ QR OeVV WhaQ 3 ediWRUV befRUe gRiQg OiYe.

EVSeciaOO\ chaUged aUWicOeV aUe UeYieZed b\ eQWiUe ediWRUiaO bRaUdV RU cRPPiWWeeV.

ThiV ZaV ASSSXPR¶V fiUVW PiVWaNe. A fRUgiYabOe RQe, I beOieYe. AQd RQe WR Zhich Whe\ adPiWWed.

WhaW I ZaQW WR WaON abRXW iV Whe VecRQd PiVhaS. The aSRORg\ OeWWeU.

ASSSXPR¶V RYeU-cRUUecWiRQ: Wh\ abaQdRQiQg YRice ZaV a WeUUibOe idea

³Hey Sumo-lings,
We need to sincerely apologize for our distasteful joke in yesterday¶s email.

Michael J. Fox has long been one of our favorite actors. We deeply admire his will to
overcome Parkinson¶s and have always respected his ability to bring awareness to his
situation through humor.

In our poor attempt at imitative humor, we crossed the line and in the process offended
many of you, our Sumo-ling family.

It was by no means in our intention to belittle a disease as serious as Parkinson¶s ± a
condition that affects nearly 10 million people around the world. There were a thousand
other ways to crack that particular joke and it¶s unfortunate that we chose the one we
did.

While we know this is only a first step, we are donating all the profits from the Pocket
Tripod offer directly to The Michael J. Fox Foundation for Parkinson¶s Research.

We are also updating our email review process to make sure this never happens again.

Once again, our deepest apologies, and we promise to do better next time.

Sincerely,
Ayman and the AppSumo team´
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SR hRZ dReV WhiV aSRORg\ OeWWeU VWacN XS. AQd ZaV iW effecWiYe?

The gRRd:
1. The\ aUe SXWWiQg WheiU PRQe\ ZheUe WheiU PRXWh iV b\ QRW SURfiWiQg fURP Whe PiVhaS.
2. The\ RZQed XS WR iW aQd didQ¶W WU\ WR defeQd WhePVeOYeV, PaNe e[cXVeV, RU fXUWheU

aOieQaWe Whe aXdieQce.

The QRW-VR gRRd:

The\ cRXOd haYe beeQ a OiWWOe OeVV ³cRUSRUaWe´ ZiWh Whe OaQgXage Rf Whe ePaiO. WheQ \RX Va\
³ViQceUeO\ aSRORgi]e«´ iW VRXQdV iQViQceUe becaXVe cRPSaQieV XVe WhiV WeUP fURP eYeU\WhiQg
fURP RXWageV WR RYeUchaUgiQg. ASSSXPR haV a YeU\ diVWiQcW YRice aQd iW Pa\ haYe beeQ beWWeU
UeceiYed if Whe\ OeYeOed ZiWh XV. EYeQ PRUe VR if iW caPe VWUaighW fURP NRah RU A\PaQ.

SRPeWhiQg OiNe:

LRRN, I¶P VRUU\. I didQ¶W WhiQN. We Pade a cheaS VhRW aW Whe e[SeQVe Rf aQRWheU SeUVRQ. NRW
cRRO. AQd Ze¶Ue gRiQg WR WU\ haUdeU. ThRVe Rf \RX WhaW NQRZ Pe, NQRZ WhaW VRPeWiPeV P\ PRXWh
PRYeV faVWeU WhaQ P\ bUaiQ. AQd WhaW¶V e[acWO\ ZhaW haSSeQed. We¶Ue gRiQg WR PaNe XS fRU iW. I
dRQ¶W ZaQW WR PaNe a ceQW fURP Whe e[WUa SXbOiciW\ WhiV SRVW iV geWWiQg VR eYeU\ SeQQ\ WhaW ZRXOd
be Pade fURP ASSSXPR iV gRiQg WR fXUWheU WhiV caXVe.

BeiQg UeaO aQd aXWheQWic WR \RXU YRice gReV a ORQg Za\ iQ WheVe ViWXaWiRQV.

EffecWiYe YRice iV a baOaQciQg acW. YRX ZaQW WR be UeaO ZiWhRXW beiQg RffeQViYe, aQd VeOf-aZaUe
ZiWhRXW beiQg iQaXWheQWic.

ChaSWeU 6: ReVRXUceV aQd WRUNVheeWV

TOOLKIT:  ONLINE WRITING TOOLS FOR FINDING VOICE

A URXQdXS Rf P\ faYRUiWe WRROV fRU aQaO\]iQg YRice. TheVe WRROV aUe XVefXO aV aidV, bXW dRQ'W
deSeQd RQ WheP aV \RXU VROe PeaQV fRU deWeUPiQiQg YRice. RePePbeU WheVe aUe URbRWV, QRW
SeRSOe... cRQWe[W iV eYeU\WhiQg.

THE HEMINGWAY EDITOR
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The HePiQgZa\ ASS aSS highOighWV ORQg, cRPSOe[ VeQWeQceV aQd cRPPRQ eUURUV aQd aOVR
giYeV \RX a UeadabiOiW\ UaWiQg. IW highOighWV VeQWeQceV WhaW aUe cRPSOe[ VR \RX caQ VWa\ iQ \RXU
deViUed UeadabiOiW\ UaQge. hWWS://ZZZ.hePiQgZa\aSS.cRP/

CADENCE TEST
AQaO\]e M\ WUiWiQg dReVQ'W adYeUWiVe aV a "cadeQce WeVW," bXW WhaW'V hRZ I XVe iW. IW giYeV ZRUd
aQd chaUacWeU cRXQWV, ZRUd aQd VeQWeQce OeQgWhV, deWecWV SaVViYe YRice, aQd a fXQN\ UeadabiOiW\
WeVW caOOed a COR]e WeVW. hWWS://ZZZ.aQaO\]eP\ZUiWiQg.cRP/iQde[.hWPO

TONE ANALYZER
ThiV TRQe AQaO\]eU XVeV OiQgXiVWic aQaO\ViV WR deWecW aQd iQWeUSUeW ePRWiRQaO, VRciaO, aQd
OaQgXage cXeV fRXQd iQ We[W. NRWe: MaNe VXUe WhaW \RX ORRN aW Whe VeQWeQce OeYeO WR Vee ZhaW
ZRUdV iW SRiQWV RXW. hWWSV://WRQe-aQaO\]eU-dePR.P\bOXePi[.QeW/

WHO YOU WRITE LIKE
ThiV OiWWOe WRRO,I WUiWe LiNe iV SUeWW\ fXQ aQd gaYe Pe a big bRRVW Rf cRQfideQce ZheQ iW Vaid I ZUiWe
OiNe HP LRYecUafW. IW aQaO\]eV \RXU ZRUd chRice aQd ZUiWiQg VW\Oe aQd cRPSaUeV WheP ZiWh WhRVe
Rf faPRXV ZUiWeUV. hWWSV://iZO.Pe
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