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0DVWHU RI 3XEOLF +HDOWK 3URJUDP

8QLYHUVLW\ RI :LVFRQVLQ � 0DGLVRQ

8QLYHUVLW\ RI:LVFRQVLQ�0DGLVRQ
'HSDUWPHQW RI 3RSXODWLRQ +HDOWK 6FLHQFHV

0DVWHU RI 3XEOLF +HDOWK 3URJUDP

7KLV DIILOLDWLRQ DJUHHPHQW ��$JUHHPHQW�� LV HQWHUHG LQWR E\ BB � ��)DFLOLW\��
ORFDWHG DW � DQG WKH %RDUG RI 5HJHQWV RI WKH 8QLYHUVLW\ RI
:LVFRQVLQ 6\VWHP� RSHUDWLQJ DV WKH 8QLYHUVLW\ RI :LVFRQVLQ�0DGLVRQ� 6FKRRO RI 0HGLFLQH DQG 3XEOLF
+HDOWK� 'HSDUWPHQW RI 3RSXODWLRQ +HDOWK 6FLHQFHV� 0DVWHU RI 3XEOLF +HDOWK 3URJUDP �³8QLYHUVLW\´� WR
SURYLGH SUDFWLFDO OHDUQLQJ DQG FOLQLFDO H[SHULHQFHV IRU WKH 8QLYHUVLW\
V VWXGHQWV DQG WR HVWDEOLVK DQG
RSHUDWH D &OLQLFDO (GXFDWLRQ 3URJUDP DW WKH )DFLOLW\ ��3URJUDP���

7KLV $JUHHPHQW VKDOO EHFRPH HIIHFWLYH RQ WKH GDWH RI WKH ODVW VLJQDWXUH EHORZ DQG VKDOO DXWRPDWLFDOO\
UHQHZ RQ DQ DQQXDO EDVLV XQOHVV WHUPLQDWHG DV SURYLGHG E\ WKLV $JUHHPHQW�

,� *HQHUDO

�� 7KH EHJLQQLQJ DQG HQGLQJ GDWHV IRU WKH SODFHPHQW RI HDFK VWXGHQW ��3ODFHPHQW�� LQ WKH
3URJUDP ZLOO EH PXWXDOO\ DJUHHG XSRQ LQ ZULWLQJ E\ WKH )DFLOLW\ DQG WKH 8QLYHUVLW\�

�� 7KH QXPEHU RI VWXGHQWV HOLJLEOH WR SDUWLFLSDWH LQ WKH 3URJUDP ZLOO EH PXWXDOO\ DJUHHG XSRQ E\
WKH )DFLOLW\ DQG WKH 8QLYHUVLW\ DQG PD\ EH DOWHUHG E\ PXWXDO DJUHHPHQW�

�� 7KH 8QLYHUVLW\ ZLOO SODFH ZLWK WKH )DFLOLW\ RQO\ WKRVH VWXGHQWV ZKR KDYH VDWLVIDFWRULO\ FRPSOHWHG
WKH SUHUHTXLVLWH DFDGHPLF SRUWLRQ RI WKH 8QLYHUVLW\
V FXUULFXOXP�

�� 7KH )DFLOLW\ PD\�

D� FDQFHO� E\ QRWLFH LQ ZULWLQJ WR WKH 8QLYHUVLW\� WKH 3ODFHPHQW RI DQ\ VWXGHQW ZKRVH
SHUIRUPDQFH RU FRQGXFW LV XQVDWLVIDFWRU\ RU ZKRVH KHDOWK FRQGLWLRQV LQWHUIHUH ZLWK WKH
VWXGHQW
V VXFFHVVIXO FRPSOHWLRQ RI KLV RU KHU DVVLJQPHQW DW WKH )DFLOLW\�

E� LPPHGLDWHO\ VXVSHQG DQ\ VWXGHQW
V 3ODFHPHQW LI WKH VWXGHQW
V SHUIRUPDQFH DGYHUVHO\
DIIHFWV WKH VDIHW\ RU ZHOIDUH RI WKH )DFLOLW\
V SDWLHQWV RU FOLHQWV�

3ULRU WR FDQFHOODWLRQ RI DQ\ VWXGHQW
V 3ODFHPHQW� WKH )DFLOLW\ VKDOO QRWLI\ WKH 8QLYHUVLW\�
SURYLGH WKH VWXGHQW DQG WKH 8QLYHUVLW\ ZLWK ZULWWHQ MXVWLILFDWLRQ IRU WKH )DFLOLW\
V SURSRVHG
FDQFHOODWLRQ� FRQVXOW ZLWK WKH 8QLYHUVLW\ DERXW WKH SURSRVHG FDQFHOODWLRQ� DQG PDNH
UHDVRQDEOH HIIRUWV ZLWK WKH 8QLYHUVLW\ WR UHVROYH WKH PDWWHU�
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7KH 8QLYHUVLW\ DQG WKH )DFLOLW\ VKDOO QRW GLVFULPLQDWH ZLWK UHVSHFW WR UDFH� FRORU� VH[� FUHHG�
QDWLRQDO RULJLQ� GLVDELOLW\� DJH� SXEOLF DVVLVWDQFH VWDWXV� PDULWDO VWDWXV� VH[XDO RULHQWDWLRQ� DQG
UHOLJLRQ LQ WKHLU RQ�JRLQJ SUDFWLFHV�

7KH 8QLYHUVLW\ DQG WKH )DFLOLW\ VKDOO PDNH UHDVRQDEOH DFFRPPRGDWLRQV WR SURYLGH DFFHVVLELOLW\
IRU VWXGHQWV ZLWK GLVDELOLWLHV� ,I D VWXGHQW UHTXHVWV DQ DFFRPPRGDWLRQ LQ KLV RU KHU DVVLJQPHQW
WR WKH )DFLOLW\� WKH 8QLYHUVLW\ ZLOO HQFRXUDJH WKH VWXGHQW WR GLVFORVH GLUHFWO\ WR WKH )DFLOLW\
LQIRUPDWLRQ LQ VXSSRUW RI WKH VWXGHQW
V UHTXHVW�

7KLV $JUHHPHQW GRHV QRW FUHDWH DQ\ WKLUG�SDUW\ EHQH¿FLDULHV�

7KH 8QLYHUVLW\
V SHUVRQQHO� IDFXOW\� DQG VWXGHQWV DUH QRW HOLJLEOH IRU FRYHUDJH XQGHU WKH
)DFLOLW\
V :RUNHUVµ &RPSHQVDWLRQ RU 8QHPSOR\PHQW &RPSHQVDWLRQ LQVXUDQFH SURJUDPV�
1HLWKHU WKH 8QLYHUVLW\ QRU WKH )DFLOLW\ VKDOO FRPSHQVDWH VWXGHQWV IRU WKHLU DFWLYLWLHV GXULQJ WKHLU
3ODFHPHQW� 7KLV SDUDJUDSK GRHV QRW H[WHQG :RUNHUVµ &RPSHQVDWLRQ RU 8QHPSOR\PHQW
&RPSHQVDWLRQ FRYHUDJH EH\RQG WKH VSHFL¿F UHTXLUHPHQWV RI :LVFRQVLQ ODZ�

7KH )DFLOLW\ VKDOO VHQG WR WKH 8QLYHUVLW\ D OLVW RI UHTXLUHG LPPXQL]DWLRQV DQG WLWHUV� VSHFLDO
WUDLQLQJ� DSSOLFDEOH GHDGOLQHV� DQG RWKHU FRQGLWLRQV RI SDUWLFLSDWLRQ LQ WKH 3URJUDP� 7KH
8QLYHUVLW\ VKDOO LQIRUP VWXGHQWV RI WKH )DFLOLW\
V UHTXLUHPHQWV� 6WXGHQWV DUH UHVSRQVLEOH IRU
SURYLGLQJ WR WKH )DFLOLW\ WLPHO\ GRFXPHQWDWLRQ RI FRPSOHWLRQ RI DOO WKH )DFLOLW\
V UHTXLUHPHQWV�

1HLWKHU SDUW\ PD\ DVVLJQ DQ\ ULJKWV RU REOLJDWLRQV XQGHU WKLV $JUHHPHQW ZLWKRXW WKH SULRU
ZULWWHQ FRQVHQW RI WKH RWKHU SDUW\�

7KH SDUWLHV DJUHH WKDW DQ\ VWXGHQW SODFHG DW WKH )DFLOLW\ XQGHU WKLV $JUHHPHQW LV FRQVLGHUHG D
PHPEHU RI WKH )DFLOLW\
V �ZRUNIRUFH�� DV GHILQHG LQ �� &�)�5� �������� IRU WKH OLPLWHG SXUSRVHV
RI WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ DQG $FFRXQWDELOLW\ $FW RI ���� �³+,3$$´�� 7KH SDUWLHV DOVR
DJUHH WKDW WKH 8QLYHUVLW\� LWV HPSOR\HHV� DQG LWV VWXGHQWV DUH QRW �EXVLQHVV DVVRFLDWHV� RI WKH
)DFLOLW\� DV GHILQHG LQ �� &�)�5� �������� IRU WKH OLPLWHG SXUSRVHV RI +,3$$�

7KH SDUWLHV DJUHH WKDW HDFK SDUW\ LV DQG VKDOO EH VROHO\ UHVSRQVLEOH IRU DQ\ FODLP RU GDPDJH
UHVXOWLQJ IURP LWV RZQ QHJOLJHQW DFWV RU RPLVVLRQV� 7KLV $JUHHPHQW VKDOO QRW EH FRQVWUXHG WR
UHTXLUH D SDUW\ WR LQGHPQLI\ DQ\ RWKHU SDUW\ IURP LWV RZQ QHJOLJHQW DFWV RU RPLVVLRQV�

(LWKHU SDUW\ VKDOO KDYH WKH ULJKW WR WHUPLQDWH WKLV $JUHHPHQW IRU DQ\ UHDVRQ RQ VL[W\ GD\V
ZULWWHQ QRWLFH WR WKH RWKHU SDUW\� ,Q WKH HYHQW RI WHUPLQDWLRQ� WKH SDUWLHV DJUHH WKDW DQ\
VWXGHQWV SODFHG DW WKH )DFLOLW\ VKDOO EH SHUPLWWHG WR FRPSOHWH WKHLU DFWLYLWLHV LQ FRQQHFWLRQ ZLWK
WKH 3URJUDP�

� 7KLV $JUHHPHQW PD\ EH H[HFXWHG E\ HOHFWURQLF RU IDFVLPLOH PHDQV DQG LQ FRXQWHUSDUWV� HDFK RI
ZKLFK VKDOO EH GHHPHG DQ RULJLQDO DQG DOO RI ZKLFK WRJHWKHU VKDOO FRQVWLWXWH RQH DQG WKH VDPH
LQVWUXPHQW�

� 7KH SDUWLHV WR WKLV $JUHHPHQW DJUHH WR UHYLVH RU PRGLI\ LW RQO\ E\ ZULWWHQ DPHQGPHQW VLJQHG E\
ERWK SDUWLHV�
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��� 7KLV GRFXPHQW FRQVWLWXWHV WKH HQWLUH DJUHHPHQW UHJDUGLQJ WKH VXEMHFW PDWWHU KHUHRI EHWZHHQ
WKH SDUWLHV DQG VXSHUFHGHV DOO SULRU DJUHHPHQWV�

��� 7KLV $JUHHPHQW VKDOO EH FRQVWUXHG DQG HQIRUFHG LQ DFFRUGDQFH ZLWK WKH ODZV RI WKH 6WDWH RI
:LVFRQVLQ DQG YHQXH RI DQ\ DFWLRQ UHODWHG WR WKLV $JUHHPHQW VKDOO OLH LQ 'DQH &RXQW\�
:LVFRQVLQ�

OO� 5HVSRQVLELOLWLHV RI WKH 8QLYHUVLW\

�� 7KH 8QLYHUVLW\ VKDOO VHQG WR WKH )DFLOLW\ D SHUVRQDO GDWD IRUP IRU HDFK VWXGHQW SODFHG ZLWK WKH
)DFLOLW\ DW OHDVW IRXU ��� ZHHNV EHIRUH WKH FRPPHQFHPHQW RI HDFK VWXGHQW
V 3ODFHPHQW� 7KLV
IRUP ZLOO LQFOXGH WKH GDWHV RQ ZKLFK HDFK RI WKH )DFLOLW\
V UHTXLUHPHQWV ZDV FRPSOHWHG�

�� 7KH 8QLYHUVLW\ VKDOO UHFRPPHQG KHSDWLWLV LPPXQL]DWLRQV WR HDFK VWXGHQW DQG VKDOO SURYLGH
RSSRUWXQLWLHV IRU WUDLQLQJ DERXW�

D� EORRGERUQH SDWKRJHQV DQG XQLYHUVDO SUHFDXWLRQV DV UHTXLUHG E\ 26+$�
E� +,3$$ 3ULYDF\ 5XOH UHTXLUHPHQWV�

�� $ 8QLYHUVLW\ IDFXOW\ PHPEHU DQG D GHVLJQHH RI WKH )DFLOLW\ VKDOO FRRUGLQDWH WKH 8QLYHUVLW\
V
DFDGHPLF UHTXLUHPHQWV ZLWK WKH 3URJUDP DFWLYLWLHV RI HDFK VWXGHQW DW WKH )DFLOLW\�

�� 7KH 8QLYHUVLW\ VKDOO QRWLI\ HDFK VWXGHQW WKDW KH RU VKH LV UHVSRQVLEOH IRU�

UXR�SS
P

� FRPSO\LQJ ZLWK WKH SROLFLHV� SURFHGXUHV� VWDQGDUGV� DQG SUDFWLFHV RI WKH )DFLOLW\�
REWDLQLQJ DQ\ XQLIRUPV UHTXLUHG E\ WKH )DFLOLW\�
SURYLGLQJ KLV RU KHU RZQ WUDQVSRUWDWLRQ DQG OLYLQJ DUUDQJHPHQWV�

� UHSRUWLQJ IRU 3URJUDP DFWLYLWLHV RQ WLPH�
� PDLQWDLQLQJ KLV RU KHU RZQ KHDOWK UHFRUGV DQG SURYLGLQJ KLV RU KHU RZQ KHDOWK LQVXUDQFH

FRYHUDJH DQG GRFXPHQWDWLRQ DV UHTXLUHG E\ WKH )DFLOLW\�
I� FRPSO\LQJ ZLWK WKH SROLFLHV� SURFHGXUHV� VWDQGDUGV� DQG SUDFWLFHV RI WKH 8QLYHUVLW\�
J� JUDQWLQJ WKH )DFLOLW\ D ���GD\ UHYLHZ SULRU WR SUHVHQWLQJ RU SXEOLVKLQJ DQ\ PDWHULDOV

LQYROYLQJ WKH VWXGHQW
V DFWLYLWLHV DW WKH )DFLOLW\�
K� PDLQWDLQLQJ WKH FRQ¿GHQWLDOLW\ RI SDWLHQW RU FOLHQW UHFRUGV DQG LQIRUPDWLRQ� DQG
L� ZHDULQJ SURPLQHQWO\� DW DOO WLPHV ZKHQ SDUWLFLSDWLQJ LQ DFWLYLWLHV XQGHU WKLV $JUHHPHQW�

LGHQWL¿FDWLRQ LQGLFDWLQJ WKDW KH�VKH LV D VWXGHQW RI WKH 8QLYHUVLW\ RI:LVFRQVLQ�0DGLVRQ�

�� 7KH 8QLYHUVLW\� DV D XQLW ZLWKLQ DQ DJHQF\ RI WKH 6WDWH RI :LVFRQVLQ� SURYLGHV OLDELOLW\ FRYHUDJH
IRU LWV VWXGHQWV DQG IDFXOW\ FRQVLVWHQW ZLWK ����������� DQG ��������� RI WKH :LVFRQVLQ 6WDWXWHV�
7KH 8QLYHUVLW\
V VWXGHQWV DQG IDFXOW\ ZKR SDUWLFLSDWH LQ WKH DFWLYLWLHV UHVXOWLQJ IURP WKLV
$JUHHPHQW DUH DJHQWV DQG HPSOR\HHV� UHVSHFWLYHO\� RI WKH 6WDWH RI :LVFRQVLQ� DQG ZKLOH
SDUWLFLSDWLQJ LQ VXFK DFWLYLWLHV� DUH DFWLQJ ZLWKLQ WKH VFRSH RI WKHLU DJHQF\ RU HPSOR\PHQW� 7KH
OLDELOLW\ FRYHUDJH SURYLGHG E\ WKH 6WDWH RI :LVFRQVLQ XQGHU ���������� LV VHOI�IXQGHG DQG
SURYLGHV IXQGLQJ IRU FODLPV� GHPDQGV� ORVVHV� DQG GDPDJHV RI HYHU\ NLQG DQG GHVFULSWLRQ
�LQFOXGLQJ GHDWK�� RU GDPDJH WR SHUVRQV RU SURSHUW\ DULVLQJ RXW RI 3URJUDP DFWLYLWLHV DW WKH
)DFLOLW\ DQG IRXQGHG XSRQ RU JURZLQJ RXW RI WKH QHJOLJHQW DFWV RU RPLVVLRQV RI DQ\ RI WKH
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HPSOR\HHV RU DJHQWV RI WKH 8QLYHUVLW\ ZKLOH DFWLQJ ZLWKLQ WKH VFRSH RI WKHLU HPSOR\PHQW RU
DJHQF\ ZKHUH SURWHFWLRQ LV DIIRUGHG E\ ���������� RI WKH :LVFRQVLQ 6WDWXWHV�

5HVSRQVLELOLWLHV RI WKH )DFLOLW\

7KH )DFLOLW\ VKDOO SURYLGH D SODQQHG� VXSHUYLVHG SURJUDP RI FOLQLFDO H[SHULHQFHV� DV VSHFL¿HG LQ
ZULWLQJ WR WKH 8QLYHUVLW\� IRU HDFK VWXGHQW
V 3ODFHPHQW�

7KH )DFLOLW\ VKDOO PDLQWDLQ FRPSOHWH UHFRUGV DQG UHSRUWV RQ HDFK VWXGHQW
V SHUIRUPDQFH�
SURYLGLQJ HYDOXDWLRQV WR WKH 8QLYHUVLW\ RQ IRUPV SURYLGHG E\ WKH 8QLYHUVLW\�

,Q DOO FDVHV� WKH )DFLOLW\ VKDOO UHWDLQ XOWLPDWH UHVSRQVLELOLW\ IRU WKH FDUH RI LWV SDWLHQWV RU FOLHQWV�

7KH )DFLOLW\ VKDOO� RQ UHDVRQDEOH UHTXHVW� SHUPLW UHSUHVHQWDWLYHV RI WKH 8QLYHUVLW\ DQG DFDGHPLF
DFFUHGLWDWLRQ DJHQFLHV WR LQVSHFW LWV IDFLOLWLHV� WKH VHUYLFHV PDGH DYDLODEOH IRU WKH 3ODFHPHQW RI
VWXGHQWV� VWXGHQW UHFRUGV� DQG RWKHU LQIRUPDWLRQ UHOHYDQW WR WKH 3URJUDP�

7KH )DFLOLW\ VKDOO GHVLJQDWH LQ ZULWLQJ WR WKH 8QLYHUVLW\ WKH QDPH RI WKH SHUVRQ UHVSRQVLEOH IRU
WKH )DFLOLW\
V 3URJUDP DQG VKDOO DOVR VXEPLW WR WKH 8QLYHUVLW\ WKH FXUULFXOXP YLWDH RI WKDW SHUVRQ
DQG RI RWKHU SURIHVVLRQDO VWDII SDUWLFLSDWLQJ LQ LWV 3URJUDP� 7KH )DFLOLW\ DJUHHV WR QRWLI\ WKH
8QLYHUVLW\ LQ ZULWLQJ RI DQ\ FKDQJH RU SURSRVHG FKDQJH LQ LWV GHVLJQDWLRQ RI WKH SHUVRQ
UHVSRQVLEOH IRU WKH )DFLOLW\
V 3URJUDP� RU RI DQ\ RWKHU VWDII WKDW PD\ DIIHFW VWXGHQW 3ODFHPHQWV�

7KH )DFLOLW\ VKDOO KDYH SULPDU\ UHVSRQVLELOLW\ IRU HQVXULQJ VWXGHQW FRPSOLDQFH ZLWK WKH IROORZLQJ
UHVSRQVLELOLWLHV�

D� FRPSO\LQJ ZLWK WKH SROLFLHV� SURFHGXUHV� VWDQGDUGV� DQG SUDFWLFHV RI WKH )DFLOLW\�
E� REWDLQLQJ DQ\ XQLIRUPV UHTXLUHG E\ WKH )DFLOLW\� DQG
F� UHSRUWLQJ IRU 3URJUDP DFWLYLWLHV RQ WLPH�

7KH 8QLYHUVLW\ DJUHHV WR DVVLVW WKH )DFLOLW\ LQ DFKLHYLQJ VWXGHQW FRPSOLDQFH ZLWK WKH DERYH
UHVSRQVLELOLWLHV RQ UHTXHVW RI WKH )DFLOLW\�

7KH )DFLOLW\ VKDOO� DW WKH FRPPHQFHPHQW RI D VWXGHQW
V 3ODFHPHQW� SURYLGH WKH 8QLYHUVLW\
V
IDFXOW\ DQG WKH VWXGHQW ZLWK D WKRURXJK RULHQWDWLRQ DERXW WKH )DFLOLW\
V SROLFLHV� SURFHGXUHV�
VWDQGDUGV DQG SUDFWLFHV UHOHYDQW WR WKH VWXGHQW
V 3ODFHPHQW�

$W UHJXODU LQWHUYDOV� DV VSHFL¿HG E\ WKH 8QLYHUVLW\� WKH )DFLOLW\ VKDOO SURYLGH WKH 8QLYHUVLW\ ZLWK
DQ RXWOLQH RIWKH FXUULFXOXP IRU WKH )DFLOLW\
V 3URJUDP�

OQ WKH HYHQW D VWXGHQW LV DEVHQW EHFDXVH RI LOOQHVV IRU PRUH WKDQ WKUHH ��� GD\V GXULQJ WKH
VWXGHQW
V 3ODFHPHQW� WKH )DFLOLW\ VKDOO SURPSWO\ DUUDQJH IRU WKH VWXGHQW WR PDNH XS WKH ORVW WLPH
RU VKDOO LQIRUP WKH 8QLYHUVLW\ WKDW LW LV QRW DEOH WR GR VR�

([FHSW IRU SHUVRQDO HPHUJHQFLHV� WKH )DFLOLW\ VKDOO QRW JUDQW OHDYHV RI DEVHQFH IURP UHJXODUO\
VFKHGXOHG DFWLYLWLHV WR VWXGHQWV GXULQJ WKHLU 3ODFHPHQWV ZLWKRXW SULRU DSSURYDO IURP WKH
8QLYHUVLW\�
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7KH )DFLOLW\ VKDOO SURPSWO\ DGYLVH WKH 9LFH &KDQFHOORU IRU /HJDO 6HUYLFHV� 8QLYHUVLW\ RI
:LVFRQVLQ�0DGLVRQ� ��� %DVFRP +DOO� 6�� /LQFROQ 'ULYH� 0DGLVRQ� :LVFRQVLQ ����������� LI LW
KDV DQ\ UHDVRQ WR EHOLHYH D FODLP PD\ H[LVW DJDLQVW DQ RIILFHU� HPSOR\HH� RU DJHQW RI WKH
8QLYHUVLW\ LQ FRQQHFWLRQ ZLWK DQ\ DFWLYLWLHV SHUIRUPHG XQGHU WKLV $JUHHPHQW� 1RWL¿FDWLRQ LV IRU
LQIRUPDWLRQDO SXUSRVHV RQO\ DQG VKDOO QRW HOLPLQDWH )DFLOLW\
V GXW\ WR IROORZ WKH VWDWXWRU\ FODLP
SURFHGXUH LQ ������� RI WKH :LVFRQVLQ 6WDWXWHV SULRU WR LQVWLWXWLQJ D ODZVXLW�

7KH )DFLOLW\� DW LWV VROH FRVW DQG H[SHQVH� VKDOO SURFXUH DQG PDLQWDLQ LQ IXOO IRUFH DQG HIIHFW
WKURXJKRXW WKH WHUP RI WKLV $JUHHPHQW VXFK SROLFLHV RI FRPSUHKHQVLYH JHQHUDO DQG SURIHVVLRQDO
OLDELOLW\ LQVXUDQFH DV QHFHVVDU\ WR LQVXUH WKH )DFLOLW\ DQG LWV HPSOR\HHV DQG DJHQWV DJDLQVW DQ\
FODLP RU FODLPV IRU GDPDJHV RFFXUULQJ DV WKH UHVXOW RI SHUVRQDO LQMXULHV RU GHDWK RFFDVLRQHG
GLUHFWO\ RU LQGLUHFWO\ LQ FRQQHFWLRQ ZLWK WKH SHUIRUPDQFH RI DQ\ VHUYLFH E\ WKH )DFLOLW\ DQG LWV
HPSOR\HHV DQG DJHQWV LQ FRQQHFWLRQ ZLWK WKLV $JUHHPHQW� 8SRQ WKH UHTXHVW RI WKH 8QLYHUVLW\�
WKH )DFLOLW\ VKDOO GHOLYHU FRSLHV RI VXFK SROLFLHV WR WKH 8QLYHUVLW\ SULRU WR RU XSRQ H[HFXWLRQ RI
WKLV $JUHHPHQW� DQG PRGL¿FDWLRQV� H[WHQVLRQV RU UHQHZDOV RI VXFK SROLFLHV SULRU WR RU XSRQ HDFK
DQQLYHUVDU\ GDWH RI WKLV $JUHHPHQW� 7KH )DFLOLW\ DJUHHV WR QRWLI\ WKH 8QLYHUVLW\ LPPHGLDWHO\
XSRQ QRWL¿FDWLRQ IURP DQ LQVXUDQFH FDUULHU WKDW D SROLF\ ZLOO EH FDQFHOHG�

7KH 8QLYHUVLW\ PD\ GLVFORVH LQIRUPDWLRQ IURP D SDUWLFLSDWLQJ VWXGHQW
V HGXFDWLRQDO UHFRUG� DV
DSSURSULDWH� WR SHUVRQQHO DW WKH )DFLOLW\ ZKR KDYH D OHJLWLPDWH QHHG WR NQRZ LQ DFFRUGDQFH
ZLWK WKH )DPLO\ (GXFDWLRQDO 5LJKWV DQG 3ULYDF\ $FW RI ����� DV DPHQGHG ��� 8�6�&� ����J� ��
&)5 3DUW ���� 7KH )DFLOLW\ KHUHE\ DJUHHV WKDW LWV SHUVRQQHO ZLOO XVH VXFK LQIRUPDWLRQ RQO\ LQ
IXUWKHUDQFH RI WKH FOLQLFDO HGXFDWLRQ SURJUDP IRU WKH VWXGHQW� DQG WKDW WKH LQIRUPDWLRQ ZLOO QRW
EH GLVFORVHG WR DQ\ RWKHU SDUW\ ZLWKRXW ZULWWHQ QRWLFH WR WKH 8QLYHUVLW\ DQG ZLWK WKH VWXGHQW
V
SULRU ZULWWHQ FRQVHQW�

,9 1RWLFHV

$Q\ QRWLFH UHTXLUHG RU SHUPLWWHG E\ WKLV $JUHHPHQW PXVW EH LQ ZULWLQJ DQG EH GHOLYHUHG
SHUVRQDOO\ RU VHQW E\ FHUWL¿HG PDLO� UHWXUQ UHFHLSW UHTXHVWHG DQG SRVWDJH SUHSDLG� WR WKH
IROORZLQJ DW WKH DGGUHVVHV LQGLFDWHG �XQOHVV RWKHUZLVH VSHFLILHG��

,) 7� 81,9(56,:� 7KH 0DVWHU RI 3XEOLF +HDOWK 3URJUDP
6FKRRO RI 0HGLFLQH DQG 3XEOLF +HDOWK
8QLYHUVLW\ RI :LVFRQVLQ �² 0DGLVRQ
��� :DOQXW 6WUHHW� 5RRP ��� :$5)
0DGLVRQ� :O �����

,) 7� )$&,/,7<� ( J + �:

�_



,1 :,71(66 :+(5(2)� WKH SDUWLHV KHUHWR KDYH H[HFXWHG WKLV $JUHHPHQW

%2$5' 2) 5(*(176 2) 7+(
81,9(56,7< 2) :,6&216,1 6<67(0�

%\� �
.HQQHWK 0RXQW
6HQLRU $VVRFLDWH 'HDQ IRU )LQDQFH

'DWH� B /� BB B

0$67(5 2) 38%O�O& +($/7+ 352*5$0
6&+22/ 2) 0(',&,1( $1' 38%/,& +($/7+�

%YU � � B��BBB��B
%DUEDUD 'XHUVW
'HSXW\ 'LUHFWRU
0DVWHU RI 3XEOLF +HDOWK 3URJUDP

'DWH�

)$&,/,7<�

%UD�
6LJQDWXUH

1DPH �3OHDVH W\SHORU SULQW�

7LWOH

ULVH� 3¶ 3

��3



8QLYHUVLW\ RI :LVFRQVLQ
6&+22/ 2) 0(',&,1(
$1' 38%/,& +($/7+
'HSFUUOPHQO RI 3RSXOFUOLRQ +HDOWK 6FLHQFHV 0DVWHU RI 3XEOLF +HFUOOK 3URJUDP

),(/' :25. 23325781,7< )250

7KH SXUSRVH RI WKLV IRUP LV WR JDWKHU LQIRUPDWLRQ DERXW SRWHQWLDO 03+ )LHOG :RUN ([SHULHQFH
VLWHV� 7KH 03+ )LHOG ([SHULHQFH LV D ��� KRXU� � FUHGLW UHTXLUHPHQW RI WKH 03+ 3URJUDP�
3OHDVH FRPSOHWH WKH IROORZLQJ LQIRUPDWLRQ GHVFULELQJ WKH SUHFHSWRU� WKH RUJDQL]DWLRQ DQG
SRWHQWLDO ILHOG ZRUN RSSRUWXQLW\� 7KH IRUP DQG LWV DFFRPSDQ\LQJ GRFXPHQWDWLRQ ZLOO EH
UHYLHZHG E\ WKH 03+ 3URJUDP 2IILFH� 3RWHQWLDO SUHFHSWRUV ZLOO EH UHYLHZHG E\ WKH &XUULFXOXP
&RPPLWWHH� 8SRQ D GHFLVLRQ E\ WKH &RPPLWWHH� WKH SUHFHSWRU ZLOO EH QRWLILHG LQ ZULWLQJ�

&RQWDFW 3HUVRQ�3UHFHSWRU� 7LWOH� 3 33333

1DPH RI 2UJDQL]DWLRQ� 'HSDUWPHQW�3URMHFW�

0DLOLQJ $GGUHVV� 3

3KRQH 1XPEHU� (�PDLOOOGGUHVV�

2UJDQL]DWLRQDO :HE�VLWH $GGUHVV� 'DWH IRUP FRPSOHWHG�

�� *HQHUDO GHVFULSWLRQ RI WKH RUJDQL]DWLRQ� �3OHDVH DWWDFK EURFKXUHV RU DQ\ DGGLWLRQDO
GHVFULSWLYH PDWHULDOV��



�� 6XJJHVWLRQV IRU VWXGHQW ILHOG H[SHULHQFH SURMHFWV� �LI \RX KDYH D VSHFLILF SURMHFW IRU ZKLFK
\RX DUH VHHNLQJ DQ 03+ VWXGHQW� SOHDVH LQFOXGH D GHWDLOHG GHVFULSWLRQ� ,I \RX KDYH QR VSHFLILF
SURMHFWV LQ PLQG� EXW ZRXOG VWLOO FRQVLGHU KRVWLQJ D 03+ VWXGHQW� SOHDVH OLVW SRWHQWLDO SURMHFWV�

�� 3OHDVH OLVW DQ\ VSHFLDO LQWHUHVWV�TXDOLILFDWLRQV WKDW DUH UHFRPPHQGHG IRU VWXGHQWV
SDUWLFLSDWLQJ LQ D ILHOG H[SHULHQFH LQ \RXU RUJDQL]DWLRQ�



3 :LOO GDWD �WKDW KDV EHHQ SUHYLRXVO\ FROOHFWHG� EH DYDLODEOH WR VWXGHQWV IRU DQDO\VLV"
, B�

_ $UH WKHUH DQ\ LPPXQL]DWLRQV�WHVWV UHTXLUHG RI VWXGHQWV SULRU WR EHJLQQLQJ D 


, B ,

3 $UH WKHUH VHDVRQDO SUHIHUHQFHV IRU VWXGHQW SODFHPHQW"

�� 3OHDVH DQVZHU WKH IROORZLQJ TXHVWLRQV DERXW \RXU RUJDQL]DWLRQ E\ SODFLQJ DQ �;� LQ WKH
DSSURSULDWH ER[ EHORZ�

�3��3L"U3a3 �� ª�LL�!Q 3 33 �3 333 3� 33�33 �<HV� 333,312 B ,
$UH VWXGHQWV OLNHO\ WR EH UQYRO ZUWWKH FROOHFWLRQ RI GDWD" 33 3 3 3
,I VR� SOHDVH LQGLFDWH WKH W\SH�NLQG RI GDWD�

� , O � �

$UH VWXGHQWV UHTXLUHG WR KDYH D FULPLQDO EDFNJURXQG FKHFN SULRU WR EHJLQQLQJ D
SODFHPHQW" �


SODFHPHQW" ,I VR� SOHDVH LQGLFDWH�
:LOO VWXGHQWV OLNHO\ EH SURYLGHG D VWLSHQG IURP \RXU RUJDQL]DWLRQ" 3 3 �
,I VR� SOHDVH LQGLFDWH WKH DPRXQW RI WKH VWLSHQG� 6 , �

,I \HV� SOHDVH LQGLFDWH VSULQJ� VXPPHU� IDOO� RU ZLQWHU� -

�� 3OHDVH UHWXUQ WKLVIRUP ZLWK WKH PRVW UHFHQW UHVXPH¶ RU &9 RI WKH SUHFHSWRU ZKR ZLOO EH
VXSHUYLVLQJ WKH VWXGHQW LQ KLV�KHU ¿HOG SODFHPHQW�

�� 8: 0DGLVRQ SUHFHSWRUV KDYH WKH RSSRUWXQLW\ WR UHFHLYH D 8: ,'� ZKLFK HQWLWOHV WKHP WR IUHH
OLEUDU\ DFFHVV� DQ H�PDLO DFFRXQW� DQG D IUHH 0DGLVRQ &LW\ EXV SDVV� 3UHFHSWRUV LQWHUHVWHG LQ
WKHVH EHQHILW VKRXOG LQGLFDWH VR EHORZ� 7HUULH +RZH IURP WKH 03+ 3URJUDP 2IILFH ZLOO
FRQWDFW \RX IRU DGGLWLRQDO LQIRUPDWLRQ�

&, , DP LQWHUHVWHG LQ UHFHLYLQJ D 8: ,'�
,,, , DP QRW LQWHUHVWHG LQ UHFHLYLQJ D 8: ,'�

6LJQHG� B ( BBBBBBBB 'DWH� BBBBB

5HWXUQ WR�
'HEELH 6LHJHQWKDOHU� 03+�35,0( &RPPXQLW\ (QJDJHPHQW &RRUGLQDWRU
8QLYHUVLW\ RI:LVFRQVLQ � 0DGLVRQ� 6FKRRO RI 0HGLFLQH DQG 3+
����& +HDOWK 6FLHQFHV /HDUQLQJ &HQWHU� ��� +LJKODQG $YH� 0DGLVRQ� :, ����� )D[� ������������
)RU TXHVWLRQV FRQWDFW 'HEELH 6LHJHQWKDOHU DW GVVLHJHQWKDO#ZLVF�HGX RU ������������

((.³�
���3

aµ�#�7D��� 3�3�3�B3�3�33�3�3B3
B�B� 
 3µ 33 3 333 �B � 3 33
03+ 3URJUDP 6WDII ,QLWLDOV� 'DWH�

&XUULFXOXP &RPPLWWHH $SSURYDO� $SSURYHG _�_ 'HQLHG ?�_ 'DWH�



&DURO\Q +DUYH\

3URIHVVLRQDO %DFNJURXQG��������������������������a������������������������������������������������������������������������������

, KDYH EHHQ LQ KHDOWKFDUH IRU �� \HDUV� 0\ H[SHULHQFH LQFOXGHV ERWK DGPLQLVWUDWLYH DQG GLUHFW
SDWLHQW FDUH UROHV� , EHOLHYH VWURQJO\ LQ VHUYLFH DQG FRPPXQLWLHV� DQG P\ UHVHDUFK UHIOHFWV WKHVH
SULRULWLHV� , HDUQHG P\ %DFKHORU RI 6FLHQFH� %LRORJ\ IURP 0DULDQ 8QLYHUVLW\� DQG DP FXUUHQWO\ SXUVXLQJ D
0DVWHU RI 3XEOLF +HDOWK DW WKH 8QLYHUVLW\ RI:LVFRQVLQ 0DGLVRQ�

6NLOOV +LJKOLJKWV����������������������������������������������������������������������������������������������������������������������
� )DPLOLDU ZLWK +HDOWKFDUH 6\VWHPV� 'HOLYHU\ DQG 3ROLF\�

� )DPLOLDU ZLWK 3ODQQLQJ DQG (YDOXDWLRQ 7RROV�

� ([SHULHQFH HYDOXDWLQJ VHUYLFHV DQG QHHGV� GHYHORSLQJ FDUH SODQV DQG LQWHUYHQWLRQV�

� (IIHFWLYH FRPPXQLFDWRU ZLWK FROOHDJXHV� FOLHQWV DQG KHDOWKFDUH SURIHVVLRQDOV�

� 6HOI PRWLYDWHG�

� 6WURQJ FROODERUDWRU�

$FFRPSOLVKPHQWV������������������������������������������������������������������������������������������������������������������

'HGLFDWHG WR VHUYLFH DQG EHOLHYLQJ VWURQJO\ LQ FRPPXQLW\�

� 6HOI�GLUHFWHG SURMHFW EHQH¿WLQJ $,'6 RUSKDQV� .HQ\D DQG 8JDQGD� �����

� 3XEOLF +HDOWK UHVHDUFK LQ KHDOWK VHHNLQJ EHKDYLRUV DQG ZDWHUERUQH LOOQHVV� .HQ\D� �����

� 3XEOLF +HDOWK UHVHDUFK LQ KHDOWK VHHNLQJ EHKDYLRUV DQG &KURQLF .LGQH\ 'LVHDVH� 1LFDUDJXD� �����

([SHULHQFH���������������������������������������������������������������������������������������������������������������������������

6KLIW 0DQDJHU� 9DOOH\ 91$ � 1HHQDK� :, $XJ ���� WR $SU ����
6XSHUYLVH� WUDLQ� HYDOXDWH DQG VFKHGXOH &1$
V� $GPLQLVWHU DQG FRQWULEXWH WR SROLF\ GHYHORSPHQW� $VVHVV
FKDQJHV LQ FRQGLWLRQ DQG WULDJH WR 51� HPHUJHQF\ VHQ�LFHV� RU 0'� 2UGHU DQG UHFHLYH PHGLFDWLRQV�
3HUIRUP ZRXQG FDUH� 3DVV VFKHGXOH OO QDUFRWLFV� 6XSHQULVH PHGLFDWLRQ SDVV�

$QDWRP\ ,QVWUXFWRU� )OLJKW )RU /LIH � )RQG GX /DF� :, 6HS ���� WR 0D\ ����

3URYLGH FRQWLQXLQJ HGXFDWLRQ FUHGLWV IRU (07
V� 3DUDPHGLFV� /31
V DQG 51
V WKURXJK SUHVHQWDWLRQ RI
JURVV DQDWRP\�



&DURO\Q +DUYHY

&1$� 6W� 3DXO
V (OGHUV 6HUYLFHV � .DXNDXQD� :, $SU ���� WR &XUUHQW

$VVHVV DQG UHSRUW FKDQJHV LQ FRQGLWLRQ� SHUIRUP URXWLQH DVVHVVPHQWV� PRQLWRU YLWDO VLJQV� DQG DVVLVW
ZLWK DFWLYLWLHV RI GDLO\ OLYLQJ�

�������������������������������

&%5) $GPLQLVWUDWLRQ� &1$ ����� ����

)R[ 9DOOH\ 7HFKQLFDO &ROOHJH� $SSOHWRQ� :,

%DFKHORU RI 6FLHQFH� %LRORJ\�$QDWRP\ �������

0DULDQ 8QLYHUVLW\ � )RQG GX /DF� :,

0DVWHU RI 6FLHQFH� 3XEOLF +HDOWK �������

8QLYHUVLW\ RI:LVFRQVLQ� 0DGLVRQ � 0DGLVRQ� :,

6SHFLDO 6NLOOV���������������B�(���������������������������������������������������������������������������������������������������������

3XEOLVKHG SRHW DQG MRXUQDOLVW� SURGXFHG VFUHHQZULWHU� GLUHFWRU�SURGXFHU�GRFXPHQWDULDQ�

5HIHUHQFHV���������������������������������������������������������������������������������������������������������������������������

0DUN (GJDU� 3K'� 03+� 5HVHDUFKHU 8: 3RSXODWLRQ +HDOWK ,QVWLWXWH
8QLYHUVLW\ RI:LVFRQVLQ 6FKRRO RI 0HGLFLQH�3XEOLF +HDOWK

$QQ 6DOP� 3URIHVVRU RI %LRORJ\� 0DULDQ 8QLYHUVLW\

'U� 6KHU\O $\DOD� 9LFH 3UHVLGHQW RI $FDGHPLF $IIDLUV� 0DULDQ 8QLYHUVLW\

&DURO *DJQRZ� 5HJLVWHUHG 1XUVH� 6XSHUYLVRU 6W 3DXO
V (OGHU¶V 6HUYLFHV

.D\OD *DU]D� /LFHQVHG 3UDFWLFDO 1XUVH� &R�ZRUNHU 9DOOH\ 91$



5XHQ]HO� -XOLDQD 0�

)URP� ;LRQJ� &KXD /�
6HQW� 7KXUVGD\� $XJXVW ��� ���� ���� 30
7R� &DURO\Q +DQ�H\
6XEMHFW� $XWRPDWLF UHSO\� 3,�L )LHOG :RUN

, ZLOO EH RQ YDFDWLRQ )ULGD\� $XJXVW ��WK WR 0RQGD\� $XJXVW ��WK
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRQQDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI
����� FRGL¿HG DV �� &�)�5� 3DUW ,��� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRUQH\�FOLHQW�DWWRUQH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRUPDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU�
SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�

,



5XHQ]HO� -XOLDQD 0�

)URP� ;LRQJ� &KXD /�
6HQW� 7KXUVGD\� $XJXVW ��� ���� ����� 30
7R� µ&DURO\Q +DUYH\µ
6XEMHFW� 5(� 3+ )LHOG :RUN

, ZLOO EH WDNLQJ \RX RQ� 'R \RX ZDQW WR VWDUW ¿UVW RU VHFRQG ZHHN LQ 6HSWHPEHU" , ZLOO WU\ WR ORRN DW GRFXPHQWV
DQG JHW WKH QHFHVVDU\ SDSHUZRUN VWDUWHG�

, KDYH EHHQ SUHWW\ FRQVXPHG FRPLQJ EDFN IURP YDFDWLRQ� , DP QRZ MXVW DEOH WR JHW WR DOO P\ HPDLOV�

&KXD ;LRQJ� 51� 061
+HDOWK 2I¿FHU��³'LUHFWRU
%URZQ &RXQW\ ,�,HDOWK'HSDUWPHQW
��� 6RXWK %URDGZD\ 6WUHHW
*UHHQ %D\� :,� �����
����� �������� 7HOHSKRQH
������������� )D[

0LVVLRQ 6WDWHPHQW�
7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG FRPPXQLW\ KHDOWK WKURXJK
HGXFDWLRQ� UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU FRPPXQLW\ PHPEHUV WR DWWDLQ ZHOO�EHLQJ DFURVV WKH
OLIHVSDQ�

&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ¿OHV WUDQVPLWWHG ZLWK LW DUH FRQ¿GHQWLDO DQG DUH
LQWHQGHG IRU WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR ZKRP WKH\ DUH DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ�
SULQWLQJ RU FRS\LQJ RI WKLV HOHFWURQLF PHVVDJH ZLWKRXW WKH FRQVHQW RI WKH VHQGHU LV VWULFWO\ SURKLELWHG� ,I \RX DUH
QRW WKH LQWHQGHG UHFLSLHQW� EH DGYLVHG WKDW \RX KDYH UHFHLYHG WKLV HOHFWURQLF PDLO LQ HUURU� 3OHDVH LPPHGLDWHO\
QRWLI\ WKH VHQGHU E\ UHWXP PDLO�

)URP� &DURO\Q +DUYH\
6HQW� 7KXUVGD\� $XJXVW ��� ���� ���� 30
7R� ;LRQJ� &KXD /�
6XEMHFW� 3+ )LHOG :RUN

*RRG $IWHUQRRQ� 0V� ;LRQJ�

, DP DWWDFKLQJ WKH )LOHG /HDUQLQJ $JUHHPHQW� DQG WKH VLWH $I¿OLDWLRQ $JUHHPHQW� DV ZHOO DV P\ FXUUHQW UHVXPH�
7KH\ SURYLGH D JHQHUDO GHVFULSWLRQ RI WKH VLWH H[SHFWDWLRQV� DQG D OLWWOH PRUH DERXW PH SHUVRQDOO\� $V D 03+
VWXGHQW , QHHG WR FRPSOHWH ��� KRXUV RI ¿HOG ZRUN RYHU RQH VHPHVWHU RU WZR� , FDQ ZRUN WRZDUG SUR¿FLHQF\ LQ
DQ\ 3XEOLF +HDOWK FRPSHWHQF\ RU FURVV FRPSHWHQF\� :LQG WXUELQHV VKRXOG ¿W ZHOO LQWR (QYLURQPHQWDO 6FLHQFH�
ZKLFK VXLWV PH DV D %LRORJLVW�

7KDQN \RX IRU \RXU FRQVLGHUDWLRQ� , ORRN IRUZDUG WR KHDULQJ IURP \RX�

�



(QMR\ \RXU YDFDWLRQ�
&DURO\Q +DUYH\
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRPLDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI
����� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRPH\�FOLHQWODWWRPH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRUPDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU�
SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�

�



5XHQ]HO� -XOLDQD 0�

)URP� &DURO\Q +DQ�H\
6HQW� )ULGD\� $XJXVW ��� ���� ���� 30
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� 3+ )LHOG :RUN

*RRG $IWHUQRRQ 0V� ;LRQJ�

7KDQN \RX VR PXFK� ,
P H[FLWHG WR JHW WKLQJV VWDUWHG�

:RXOG WKH VHFRQG ZHHN LQ 6HSWHPEHU ZRUN IRU \RX" , KDYH FODVV RQ 7XHVGD\V DQG 7KXUVGD\V� VR , DP DYDLODEOH
RQ 0RQGD\V� :HGQHVGD\V� DQG )ULGD\V� , FDQ DOVR PDNH P\VHOI DYDLODEOH VRPH ZHHNHQG DIWHUQRRQV� LI WKDW
VXLWV WKH SURMHFW DV ZHOO�

, FDQ PHHW ZLWK \RX WR GLVFXVV WKH ZRUN \RX
G OLNH GRQH� LI \RX DUH DYDLODEOH QH[W ZHHN :HGQHVGD\� ��� RU
)ULGD\� ���� RU ZH FDQ ZDLW XQWLO WKH IROORZLQJ ZHHN LI WKDW ILWV \RXU VFKHGXOH EHWWHU� /HW PH NQRZ KRZ \RX
G
OLNH WR SURFHHG�

7KDQN \RX DJDLQ IRU WKH RSSRUWXQLW\�
&DURO\Q +DUYH\

)URP� ;LRQJ� &KXD /�
6HQW� 7KXUVGD\� $XJXVW ��� ���� ����� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� 3O�O )LHOG :RUN
, ZLOO EH WDNLQJ \RX RQ� 'R \RX ZDQW WR VWDUW ¿UVW RU VHFRQG ZHHN LQ 6HSWHPEHU" , ZLOO WU\ WR ORRN DW GRFXPHQWV
DQG JHW WKH QHFHVVDU\ SDSHUZRUN VWDUWHG�
, KDYH EHHQ SUHWW\ FRQVXPHG FRPLQJ EDFN IURP YDFDWLRQ� , DP QRZ MXVW DEOH WR JHW WR DOO P\ HPDLOV�
&KXD ;LRQJ� 51� 061
,�,HDOWK 2I¿FHU�'LUHFWRU
%URZQ &RXQW\ ,�,HDOWK'HSDUWPHQW
�@ � 6RXWK %URDGZD\ 6WUHHW
*UHHQ %D\� :,� �����
������������� 7HOHSKRQH
����� �������� )D[
0LVVLRQ 6WDWHPHQW�
7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG FRPPXQLW\ KHDOWK WKURXJK
HGXFDWLRQ� UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU FRPPXQLW\ PHPEHUV WR DWWDLQ ZHOO�EHLQJ DFURVV WKH
OLIHVSDQ�
&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ¿OHV WUDQVPLWWHG ZLWK LW DUH FRQ¿GHQWLDO DQG DUH
LQWHQGHG IRU WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR ZKRP WKH\ DUH DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ�
SULQWLQJ RU FRS\LQJ RI WKLV HOHFWURQLF PHVVDJH ZLWKRXW WKH FRQVHQW RI WKH VHQGHU LV VWULFWO\ SURKLELWHG� ,I \RX DUH
QRW WKH LQWHQGHG UHFLSLHQW� EH DGYLVHG WKDW \RX KDYH UHFHLYHG WKLV HOHFWURQLF PDLO LQ HUURU� 3OHDVH LPPHGLDWHO\
QRWLI\ WKH VHQGHU E\ UHWXUQ PDLO�

�



)URP� &DURO\Q +DUYH\
6HQW� 7KXUVGD\� $XJXVW ,�� ���� ���� 30
7R� ;LRQJ� &KXD /�
6XEMHFW� 3+ )LHOG :RUN
*RRG $IWHUQRRQ� 0V� ;LRQJ�
, DP DWWDFKLQJ WKH )LOHG /HDUQLQJ $JUHHPHQW� DQG WKH VLWH $IILOLDWLRQ $JUHHPHQW� DV ZHOO DV P\ FXUUHQW UHVXPH�
7KH\ SURYLGH D JHQHUDO GHVFULSWLRQ RI WKH VLWH H[SHFWDWLRQV� DQG D OLWWOH PRUH DERXW PH SHUVRQDOO\� $V D 03+
VWXGHQW , QHHG WR FRPSOHWH ��� KRXUV RI ILHOG ZRUN RYHU RQH VHPHVWHU RU WZR� , FDQ ZRUN WRZDUG SURILFLHQF\ LQ
DQ\ 3XEOLF +HDOWK FRPSHWHQF\ RU FURVV FRPSHWHQF\� :LQG WXUELQHV VKRXOG ILW ZHOO LQWR (QYLURQPHQWDO 6FLHQFH�
ZKLFK VXLWV PH DV D %LRORJLVW�
7KDQN \RX IRU \RXU FRQVLGHUDWLRQ� , ORRN IRUZDUG WR KHDULQJ IURP \RX�
(QMR\ \RXU YDFDWLRQ�
&DURO\Q +DUYH\

�µ












 ,03257$17 &21),'(17,$/,7< 127,&( 

µ³�










 7KLV HOHFWURQLF WUDQVPLVVLRQ�
DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQILGHQWLDO� SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW
WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ����� FRGLILHG DV ��
&�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGLILHG DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\
ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG
UHFLSLHQW� \RX DUH KHUHE\ QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ
FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�

�



5XHQ]HO� -XOLDQD 0�

)URP� ;LRQJ� &KXD /�
6HQW� 6DWXUGD\� $XJXVW ��� ���� ���� $0
7R� &DURO\Q +DUYH\
6XEMHFW� 5H� 3+ )LHOG :RUN

&DURO\Q DV \RX DUH DZDUH WKLV ZLOO EH DQ XQSDLG LQWHPVKLS� , ZDQW WR PDNH VXUH \RX DUH VWLOO ¿QH ZLWK GRLQJ ���
KRXUV RI XQSDLG FOLQLFDO KRXUV ZLWK XV�

,I \RX DUH VWLOO LQWHUHVWHG� ZH FDQ VWDUW ULJKW DZD\ WKLV :HGQHVGD\� 6HSWHPEHU �QG� ���SP� , VWLOO DOVR QHHG WR
FRPSOHWH VRPH RI WKH SDSHUZRUN ORJLVWLFV ZLWK \RXU VFKRRO�

6HH \RX QH[W ZHHN� LI WKLV DUUDQJHPHQW VWLOO ZRUNV ZLWK \RX�

&KXD

6HQW IURP P\ L3KRQH

2Q $XJ ��� ����� DW ���� 30� &DURO\Q +DUYH\ ZURWH�

*RRG $IWHUQRRQ 0V� ;LRQJ�

7KDQN \RX VR PXFK� ,
P H[FLWHG WR JHW WKLQJV VWDUWHG�

:RXOG WKH VHFRQG ZHHN LQ 6HSWHPEHU ZRUN IRU \RX" , KDYH FODVV RQ 7XHVGD\V DQG 7KXUVGD\V� VR
, DP DYDLODEOH RQ 0RQGD\V� :HGQHVGD\V� DQG )ULGD\V� , FDQ DOVR PDNH P\VHOI DYDLODEOH VRPH
ZHHNHQG DIWHUQRRQV� LI WKDW VXLWV WKH SURMHFW DV ZHOO�

, FDQ PHHW ZLWK \RX WR GLVFXVV WKH ZRUN \RX
G OLNH GRQH� LI \RX DUH DYDLODEOH QH[W ZHHN
:HGQHVGD\� ��� RU )ULGD\� ���� RU ZH FDQ ZDLW XQWLO WKH IROORZLQJ ZHHN LIWKDW ¿WV \RXU VFKHGXOH
EHWWHU� /HW PH NQRZ KRZ \RX
G OLNH WR SURFHHG�

7KDQN \RX DJDLQ IRU WKH RSSRUWXQLW\�
&DURO\Q +DUYH\

)URP� ;LRQJ� &KXD /� �;LRQJ &/#FR�EURZQ�ZL�XV!
6HQW� 7KXUVGD\� $XJXVW ��� ���� ����� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� 3+ )LHOG :RUN

�



, ZLOO EH WDNLQJ \RX RQ� 'R \RX ZDQW WR VWDUW ¿UVW RU VHFRQG ZHHN LQ 6HSWHPEHU" , ZLOO WU\ WR ORRN
DW GRFXPHQWV DQG JHW WKH QHFHVVDU\ SDSHUZRUN VWDUWHG�
, KDYH EHHQ SUHWW\ FRQVXPHG FRPLQJ EDFN IURP YDFDWLRQ� , DP QRZ MXVW DEOH WR JHW WR DOO P\
HPDLOV�
&KXD ;LRQJ� 51� 061
+HDOWK 2I¿FHU,
'LUHFWRU
%URZQ &RXQW\ +HDOWK'HSDUWPHQW
��� 6RXWK %URDGZD\ 6WUHHW
*UHHQ %D\� :,� �����
������������� 7HOHSKRQH
������������� )D[
0LVVLRQ 6WDWHPHQW�
7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG FRPPXQLW\
KHDOWK WKURXJK HGXFDWLRQ� UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU FRPPXQLW\ PHPEHUV WR
DWWDLQ ZHOO�EHLQJ DFURVV WKH OLIHVSDQ�
&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ¿OHV WUDQVPLWWHG ZLWK LW DUH
FRQ¿GHQWLDO DQG DUH LQWHQGHG IRU WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR ZKRP WKH\ DUH
DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ� SULQWLQJ RU FRS\LQJ RI WKLV HOHFWURQLF PHVVDJH ZLWKRXW WKH
FRQVHQW RI WKH VHQGHU LV VWULFWO\ SURKLELWHG� ,I \RX DUH QRW WKH LQWHQGHG UHFLSLHQW� EH DGYLVHG WKDW
\RX KDYH UHFHLYHG WKLV HOHFWURQLF PDLO LQ HUURU� 3OHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU E\ UHWXUQ
PDLO�
)URP� &DURO\Q +DUYH\
6HQW� 7KXUVGD\� $XJXVW ��� ���� ���� 30
7R� ;LRQJ� &KXD /�
6XEMHFW� 3+ )LHOG :RUN

*RRG $IWHUQRRQ� 0V� ;LRQJ�

, DP DWWDFKLQJ WKH )LOHG /HDUQLQJ $JUHHPHQW� DQG WKH VLWH $IILOLDWLRQ $JUHHPHQW� DV ZHOO DV P\
FXUUHQW UHVXPH� 7KH\ SURYLGH D JHQHUDO GHVFULSWLRQ RI WKH VLWH H[SHFWDWLRQV� DQG D OLWWOH PRUH
DERXW PH SHUVRQDOO\� $V D 03+ VWXGHQW , QHHG WR FRPSOHWH ��� KRXUV RI ¿HOG ZRUN RYHU RQH
VHPHVWHU RU WZR� , FDQ ZRUN WRZDUG SURILFLHQF\ LQ DQ\ 3XEOLF +HDOWK FRPSHWHQF\ RU FURVV
FRPSHWHQF\� :LQG WXUELQHV VKRXOG ILW ZHOO LQWR (QYLURQPHQWDO 6FLHQFH� ZKLFK VXLWV PH DV D
%LRORJLVW�

7KDQN \RX IRU \RXU FRQVLGHUDWLRQ� , ORRN IRUZDUG WR KHDULQJ IURP \RX�

(QMR\ \RXU YDFDWLRQ�

&DURO\Q +DUYH\

�µ













 ,03257$17 &21),'(17,$/,7< 127,&( 














 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQILGHQWLDO� SURSULHWDU\� RU
SULYLOHJHG LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	
$FFRXQWDELOLW\ $FW RI ����� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG
DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ
SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\
QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG LQ RU
DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH

�



LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV
DWWDFKPHQWV� ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI
,���� FRGL¿HG DV �� &�)�5� 3DUW ,��� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRUQH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRUPDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU�
SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�

�



5XHQ]HO� -XOLDQD 0�

)URP� &DURO\Q +DQUH\
6HQW� 0RQGD\� $XJXVW ��� ���� ���� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� 3+ )LHOG :RUN

*RRG 0RUQLQJ�
, XQGHUVWDQG LW WR EH XQSDLG�

, ZLOO VHH \RX RQ :HGQHVGD\� DW �DP� , KDYH DQ DGGUHVV IRU %URDGZD\ DQG RQH IRU -HIIHUVRQ� , QHHG WR DVN
ZKLFK LV WKH FRUUHFW RIILFH IRU :HGQHVGD\"

7KDQN \RX� �
&DURO\Q

)URP� ;LRQJ� &KXD /�
6HQW� 6DWXUGD\� $XJXVW ��� ���� ���� $0
7R� &DURO\Q +DUYH\
6XEMHFW� 5H� 3+ )LHOG :RUN
&DURO\Q DV \RX DUH DZDUH WKLV ZLOO EH DQ XQSDLG LQWHUQVKLS� , ZDQW WR PDNH VXUH \RX DUH VWLOO ILQH ZLWK GRLQJ ���
KRXUV RI XQSDLG FOLQLFDO KRXUV ZLWK XV�

,I \RX DUH VWLOO LQWHUHVWHG� ZH FDQ VWDUW ULJKW DZD\ WKLV :HGQHVGD\� 6HSWHPEHU �QG� ���SP� , VWLOO DOVR QHHG WR
FRPSOHWH VRPH RI WKH SDSHUZRUN ORJLVWLFV ZLWK \RXU VFKRRO�

6HH \RX QH[W ZHHN� LI WKLV DUUDQJHPHQW VWLOO ZRUNV ZLWK \RX�

&KXD

6HQW IURP P\ L3KRQH

2Q $XJ ��� ����� DW ���� 30� &DURO\Q +DUYH\ ZURWH�

*RRG $IWHUQRRQ 0V� ;LRQJ�

7KDQN \RX VR PXFK� ,
P H[FLWHG WR JHW WKLQJV VWDUWHG�

:RXOG WKH VHFRQG ZHHN LQ 6HSWHPEHU ZRUN IRU \RX" , KDYH FODVV RQ 7XHVGD\V DQG 7KXUVGD\V� VR
, DP DYDLODEOH RQ 0RQGD\V� :HGQHVGD\V� DQG )ULGD\V� , FDQ DOVR PDNH P\VHOI DYDLODEOH VRPH
ZHHNHQG DIWHUQRRQV� LI WKDW VXLWV WKH SURMHFW DV ZHOO�

�



, FDQ PHHW ZLWK \RX WR GLVFXVV WKH ZRUN \RX
G OLNH GRQH� LI \RX DUH DYDLODEOH QH[W ZHHN
:HGQHVGD\� ��� RU )ULGD\� ���� RU ZH FDQ ZDLW XQWLO WKH IROORZLQJ ZHHN LIWKDW ILWV \RXU VFKHGXOH
EHWWHU� /HW PH NQRZ KRZ \RX
G OLNH WR SURFHHG�

7KDQN \RX DJDLQ IRU WKH RSSRUWXQLW\�
&DURO\Q +DUYH\

)URP� ;LRQJ� &KXD /� �;LRQJ &/#FR�EURZQ�ZL�XV!
6HQW� 7KXUVGD\� $XJXVW ��� ���� ����� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� 3+ )LHOG :RUN
, ZLOO EH WDNLQJ \RX RQ� 'R \RX ZDQW WR VWDUW ¿UVW RU VHFRQG ZHHN LQ 6HSWHPEHU" , ZLOO WU\ WR ORRN
DW GRFXPHQWV DQG JHW WKH QHFHVVDU\ SDSHUZRUN VWDUWHG�
, KDYH EHHQ SUHWW\ FRQVXPHG FRPLQJ EDFN IURP YDFDWLRQ� , DP QRZ MXVW DEOH WR JHW WR DOO P\
HPDLOV�
&KXD ;LRQJ� 51� 061
+HDOWK 2I¿FHU�,
'LUHFWRU
%URZQ &RXQW\ +HDOWK'HSDUWPHQW
��� 6RXWK %URDGZD\ 6WUHHW
*UHHQ %D\� :,� �����
����� �������� 7HOHSKRQH
������������� )D[
0LVVLRQ 6WDWHPHQW�
7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG FRPPXQLW\
KHDOWK WKURXJK HGXFDWLRQ� UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU FRPPXQLW\ PHPEHUV WR
DWWDLQ ZHOO�EHLQJ DFURVV WKH OLIHVSDQ�
&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ¿OHV WUDQVPLWWHG ZLWK LW DUH
FRQ¿GHQWLDO DQG DUH LQWHQGHG IRU WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR ZKRP WKH\ DUH
DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ� SULQWLQJ RU FRS\LQJ RI WKLV HOHFWURQLF PHVVDJH ZLWKRXW WKH
FRQVHQW RI WKH VHQGHU LV VWULFWO\ SURKLELWHG� ,I \RX DUH QRW WKH LQWHQGHG UHFLSLHQW� EH DGYLVHG WKDW
\RX KDYH UHFHLYHG WKLV HOHFWURQLF PDLO LQ HUURU� 3OHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU E\ UHWXP
PDLO�
)URP� &DURO\Q +DUYH\
6HQW� 7KXUVGD\� $XJXVW ,�� ���� ���� 30
7R� ;LRQJ� &KXD /�
6XEMHFW� 3+ )LHOG :RUN
*RRG $IWHUQRRQ� 0V� ;LRQJ�
, DP DWWDFKLQJ WKH )LOHG /HDUQLQJ $JUHHPHQW� DQG WKH VLWH $I¿OLDWLRQ $JUHHPHQW� DV ZHOO DV P\
FXUUHQW UHVXPH� 7KH\ SURYLGH D JHQHUDO GHVFULSWLRQ RI WKH VLWH H[SHFWDWLRQV� DQG D OLWWOH PRUH
DERXW PH SHUVRQDOO\� $V D 03+ VWXGHQW , QHHG WR FRPSOHWH ��� KRXUV RI ¿HOG ZRUN RYHU RQH
VHPHVWHU RU WZR� , FDQ ZRUN WRZDUG SURILFLHQF\ LQ DQ\ 3XEOLF +HDOWK FRPSHWHQF\ RU FURVV
FRPSHWHQF\� :LQG WXUELQHV VKRXOG ILW ZHOO LQWR (QYLURQPHQWDO 6FLHQFH� ZKLFK VXLWV PH DV D
%LRORJLVW�
7KDQN \RX IRU \RXU FRQVLGHUDWLRQ� , ORRN IRUZDUG WR KHDULQJ IURP \RX�
(QMR\ \RXU YDFDWLRQ�
&DURO\Q +DUYH\
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQILGHQWLDO� SURSULHWDU\� RU

�



SULYLOHJHG LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	
$FFRXQWDELOLW\ $FW RI ����� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG
DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ
SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH ,QWHQGHG UHFLSLHQW� \RX DUH KHUHE\
QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG LQ RU
DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV
DWWDFKPHQWV� ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF WUDQVPLVVLRQ�
DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQILGHQWLDO� SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW
WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ����� FRGL¿HG DV ��
&�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGLILHG DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\
ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG
UHFLSLHQW� \RX DUH KHUHE\ QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ
FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� OI\RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�

�



5XHQ]HO� -XOLDQD 0�

)URP� ;LRQJ� &KXD /�
6HQW� 0RQGD\� $XJXVW ��� ���� ���� $0
7R� µ&DURO\Q +DQ�H\

6XEMHFW� 5(� 3+ )LHOG :RUN

&DURO\Q� \RX ZLOO QHHG WR FRPH WR WKH DGGUHVV RQ ��� 6RXWK %URDGZD\ 6WUHHW� 7KH EXLOGLQJ LV ULJKW EHIRUH WKH
0DVRQ RYHUSDVV� 'HSHQGV ZKLFK GLUHFWLRQ \RX DUH FRPLQJ IURP� :H DUH ORFDWHG RQ WKH VHFRQG IORRU� -XVW DVN
IRU &KXD�

, DP FXULRXV ZKHUH \RX JRW RXU DGGUHVV ZLWK WKH -HIIHUVRQ ORFDWLRQµ" :H KDYH EHHQ LQ WKLV ORFDWLRQ IRU �� \HDUV
QRZ�

&KXD

)URP� &DURO\Q +DUYH\
6HQW� 0RQGD\� $XJXVW ��� ���� ���� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� 3+ )LHOG :RUN

*RRG 0RPLQJ�
, XQGHUVWDQG LW WR EH XQSDLG�

, ZLOO VHH \RX RQ :HGQHVGD\� DW �DP� , KDYH DQ DGGUHVV IRU %URDGZD\ DQG RQH IRU -HIIHUVRQ� , QHHG WR DVN ZKLFK
LV WKH FRUUHFW RI¿FH IRU :HGQHVGD\µ"

7KDQN \RX�
&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJ�&/#FR�EURZQ�ZL�XV!
6HQW� 6DWXUGD\� $XJXVW ��� ���� ���� $0
7R� &DURO\Q +DUYH\
6XEMHFW� 5H� 3+ )LHOG :RUN

&DURO\Q DV \RX DUH DZDUH WKLV ZLOO EH DQ XQSDLG LQWHUQVKLS� , ZDQW WR PDNH VXUH \RX DUH VWLOO ¿QH ZLWK GRLQJ ���
KRXUV RI XQSDLG FOLQLFDO KRXUV ZLWK XV�

,I \RX DUH VWLOO LQWHUHVWHG� ZH FDQ VWDUW ULJKW DZD\ WKLV :HGQHVGD\� 6HSWHPEHU �QG� ���SP� , VWLOO DOVR QHHG WR
FRPSOHWH VRPH RI WKH SDSHUZRUN ORJLVWLFV ZLWK \RXU VFKRRO�

6HH \RX QH[W ZHHN� LI WKLV DUUDQJHPHQW VWLOO ZRUNV ZLWK \RX�

&KXD

6HQW IURP P\ L3KRQH
�



2Q $XJ ��� ����� DW ���� 30� &DURO\Q +DUYH\ ZURWH�

*RRG $IWHPRRQ 0V� ;LRQJ�

7KDQN \RX VR PXFK� ,
P H[FLWHG WR JHW WKLQJV VWDUWHG�

:RXOG WKH VHFRQG ZHHN LQ 6HSWHPEHU ZRUN IRU \RX" , KDYH FODVV RQ 7XHVGD\V DQG 7KXUVGD\V� VR
, DP DYDLODEOH RQ 0RQGD\V� :HGQHVGD\V� DQG )ULGD\V� , FDQ DOVR PDNH P\VHOI DYDLODEOH VRPH
ZHHNHQG DIWHPRRQV� LI WKDW VXLWV WKH SURMHFW DV ZHOO�

, FDQ PHHW ZLWK \RX WR GLVFXVV WKH ZRUN \RX
G OLNH GRQH� LI \RX DUH DYDLODEOH QH[W ZHHN
:HGQHVGD\� ��� RU )ULGD\� ���� RU ZH FDQ ZDLW XQWLO WKH IROORZLQJ ZHHN LI WKDW ¿WV \RXU VFKHGXOH
EHWWHU� /HW PH NQRZ KRZ \RX
G OLNH WR SURFHHG�

7KDQN \RX DJDLQ IRU WKH RSSRUWXQLW\�
&DURO\Q +DUYH\

)URP� ;LRQJ� &KXD /� �;LRQJB&/#FR�EURZQ�ZL�XV!
6HQW� 7KXUVGD\� $XJXVW ��� ���� ����� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� 3+ )LHOG :RUN

, ZLOO EH WDNLQJ \RX RQ� 'R \RX ZDQW WR VWDUW ¿UVW RU VHFRQG ZHHN LQ 6HSWHPEHU" , ZLOO WU\ WR ORRN
DW GRFXPHQWV DQG JHW WKH QHFHVVDU\ SDSHUZRUN VWDUWHG�

, KDYH EHHQ SUHWW\ FRQVXPHG FRPLQJ EDFN IURP YDFDWLRQ� , DP QRZ MXVW DEOH WR JHW WR DOO P\
HPDLOV�

&KXD ;LRQJ� 51� 061
+HDOWK 2I¿FHUI'LUHFWRU
%URZQ &RXQW\ +HDOWK'HSDUWPHQW
��� 6RXWK %URDGZD\ 6WUHHW
*UHHQ %D\� :,� �����
����� �������� 7HOHSKRQH
������������� )D[

0LVVLRQ 6WDWHPHQW�
7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG FRPPXQLW\
KHDOWK WKURXJK HGXFDWLRQ� UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU FRPPXQLW\ PHPEHUV WR
DWWDLQ ZHOO�EHLQJ DFURVV WKH OLIHVSDQ�

&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ¿OHV WUDQVPLWWHG ZLWK LW DUH
FRQ¿GHQWLDO DQG DUH LQWHQGHG IRU WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR ZKRP WKH\ DUH
DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ� SULQWLQJ RU FRS\LQJ RI WKLV HOHFWURQLF PHVVDJH ZLWKRXW WKH
FRQVHQW RI WKH VHQGHU LV VWULFWO\ SURKLELWHG� ,I \RX DUH QRW WKH LQWHQGHG UHFLSLHQW� EH DGYLVHG WKDW
\RX KDYH UHFHLYHG WKLV HOHFWURQLF PDLO LQ HUURU� 3OHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU E\ UHWXUQ
PDLO�

�



)URP� &DURO\Q +DUYH\
6HQW� 7KXUVGD\� $XJXVW ,�� ���� ���� 30
7R� ;LRQJ� &KXD /�
6XEMHFW� 3+ )LHOG :RUN

*RRG $IWHPRRQ� 0V� ;LRQJ�

, DP DWWDFKLQJ WKH )LOHG /HDUQLQJ $JUHHPHQW� DQG WKH VLWH $I¿OLDWLRQ $JUHHPHQW� DV ZHOO DV P\
FXUUHQW UHVXPH� 7KH\ SURYLGH D JHQHUDO GHVFULSWLRQ RI WKH VLWH H[SHFWDWLRQV� DQG D OLWWOH PRUH
DERXW PH SHUVRQDOO\� $V D 03+ VWXGHQW , QHHG WR FRPSOHWH ��� KRXUV RI ¿HOG ZRUN RYHU RQH
VHPHVWHU RU WZR� , FDQ ZRUN WRZDUG SUR¿FLHQF\ LQ DQ\ 3XEOLF +HDOWK FRPSHWHQF\ RU FURVV
FRPSHWHQF\� :LQG WXUELQHV VKRXOG ¿W ZHOO LQWR (QYLURQPHQWDO 6FLHQFH� ZKLFK VXLWV PH DV D
%LRORJLVW�

7KDQN \RX IRU \RXU FRQVLGHUDWLRQ� , ORRN IRUZDUG WR KHDULQJ IURP \RX�

(QMR\ \RXU YDFDWLRQ�
&DURO\Q +DUYH\
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 7KLV
HOHFWURQLF WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO�
SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH
3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ,���� FRGL¿HG DV �� &�)�5� 3DUW ,��� WKH 3XEOLF +HDOWK
6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH DWWRPH\�FOLHQW�DWWRUQH\ ZRUN�SURGXFW VWDWXWRU\
DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX
DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG
LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV�
ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
















 ,03257$17 &21),'(17,$/,7< 127,&( 














 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI
,���� FRGL¿HG DV �� &�)�5� 3DUW ,��� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRUPDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU�
SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�















 ,03257$17 &21),'(17,$/,7< 127,&( 














 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRQQDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI
,���� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRUPDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU�
SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�

�



5XHQ]HO� -XOLDQD 0�
�

)URP� &DURO\Q +DUYH\
6HQW� 0RQGD\� $XJXVW ��� ���� ����� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� 3+ )LHOG :RUN

:KHQ \RX JRRJOH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW LW JLYHV \RX DQ DGGUHVV IRU %URDGZD\� -HIIHUVRQ� DQG RQH
LQ 'H 3HUH DV ZHOO�

7KDQN \RX� ,
OO VHH \RX RQ :HGQHVGD\�

&DURO\Q

)URP� ;LRQJ� &KXD /�
6HQW� 0RQGD\� $XJXVW ��� ���� ���� $0
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� 3+ )LHOG :RUN
&DURO\Q� \RX ZLOO QHHG WR FRPH WR WKH DGGUHVV RQ ��� 6RXWK %URDGZD\ 6WUHHW� 7KH EXLOGLQJ LV ULJKW EHIRUH WKH
0DVRQ RYHUSDVV� 'HSHQGV ZKLFK GLUHFWLRQ \RX DUH FRPLQJ IURP� :H DUH ORFDWHG RQ WKH VHFRQG IORRU� -XVW DVN
IRU &KXD�
, DP FXULRXV ZKHUH \RX JRW RXU DGGUHVV ZLWK WKH -HIIHUVRQ ORFDWLRQ" :H KDYH EHHQ LQ WKLV ORFDWLRQ IRU �� \HDUV
QRZ�
&KXD
)URP� &DURO\Q +DUYH\
6HQW� 0RQGD\� $XJXVW ��� ���� ���� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� 3O�, )LHOG :RUN
*RRG 0RUQLQJ�
, XQGHUVWDQG LW WR EH XQSDLG�
, ZLOO VHH \RX RQ :HGQHVGD\� DW �DP� , KDYH DQ DGGUHVV IRU %URDGZD\ DQG RQH IRU -HIIHUVRQ� , QHHG WR DVN
ZKLFK LV WKH FRUUHFW RI¿FH IRU :HGQHVGD\"
7KDQN \RX�
&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQBJ &/#FR�EURZQ�ZL�XV� a
6HQW� 6DWXUGD\� $XJXVW ��� ���� ���� $0
7R� &DURO\Q +DUYH\
6XEMHFW� 5H� 3+ )LHOG :RUN
&DURO\Q DV \RX DUH DZDUH WKLV ZLOO EH DQ XQSDLG LQWHUQVKLS� , ZDQW WR PDNH VXUH \RX DUH VWLOO ¿QH ZLWK GRLQJ ���
KRXUV RI XQSDLG FOLQLFDO KRXUV ZLWK XV�
,I \RX DUH VWLOO LQWHUHVWHG� ZH FDQ VWDUW ULJKW DZD\ WKLV :HGQHVGD\� 6HSWHPEHU �QG� ���SP� , VWLOO DOVR QHHG WR
FRPSOHWH VRPH RI WKH SDSHUZRUN ORJLVWLFV ZLWK \RXU VFKRRO�
6HH \RX QH[W ZHHN� LI WKLV DUUDQJHPHQW VWLOO ZRUNV ZLWK \RX�
&KXD

�



6HQW IURP P\ L3KRQH

2Q $XJ ��� ��O�� DW ���� 30� &DURO\Q +DUYH\ ZURWH�
*RRG $IWHUQRRQ 0V� ;LRQJ�
7KDQN \RX VR PXFK� ,
P H[FLWHG WR JHW WKLQJV VWDUWHG�
:RXOG WKH VHFRQG ZHHN LQ 6HSWHPEHU ZRUN IRU \RX" , KDYH FODVV RQ 7XHVGD\V DQG 7KXUVGD\V� VR
, DP DYDLODEOH RQ 0RQGD\V� :HGQHVGD\V� DQG )ULGD\V� , FDQ DOVR PDNH P\VHOI DYDLODEOH VRPH
ZHHNHQG DIWHUQRRQV� LI WKDW VXLWV WKH SURMHFW DV ZHOO�
, FDQ PHHW ZLWK \RX WR GLVFXVV WKH ZRUN \RX
G OLNH GRQH� LI \RX DUH DYDLODEOH QH[W ZHHN
:HGQHVGD\� ��� RU )ULGD\� ���� RU ZH FDQ ZDLW XQWLO WKH IROORZLQJ ZHHN LI WKDW ¿WV \RXU VFKHGXOH
EHWWHU� /HW PH NQRZ KRZ \RX
G OLNH WR SURFHHG�
7KDQN \RX DJDLQ IRU WKH RSSRUWXQLW\�
&DURO\Q +DUYH\

)URP� ;LRQJ� &KXD /� �;LRQH B&/#FR�EURZQ�ZL�XV!
6HQW� 7KXUVGD\� $XJXVW ��� ���� ����� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� 3+ )LHOG :RUN
, ZLOO EH WDNLQJ \RX RQ� 'R \RX ZDQW WR VWDUW ILUVW RU VHFRQG ZHHN LQ 6HSWHPEHU" , ZLOO WU\ WR ORRN
DW GRFXPHQWV DQG JHW WKH QHFHVVDU\ SDSHUZRUN VWDUWHG�
, KDYH EHHQ SUHWW\ FRQVXPHG FRPLQJ EDFN IURP YDFDWLRQ� , DP QRZ MXVW DEOH WR JHW WR DOO P\
HPDLOV�
&KXD ;LRQJ� 51� 061
+HDOWK 2IILFHU�'LUHFWRU
%URZQ &RXQW\ +HD_WK'HSDUWPHQW
��� 6RXWK %URDGZD\ 6WUHHW
*UHHQ %D\� :,� �����
����� �������� 7HOHSKRQH
����� �������� )D[
0LVVLRQ 6WDWHPHQW�
7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG FRPPXQLW\
KHDOWK WKURXJK HGXFDWLRQ� UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU FRPPXQLW\ PHPEHUV WR
DWWDLQ ZHOO�EHLQJ DFURVV WKH OLIHVSDQ�
&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ILOHV WUDQVPLWWHG ZLWK LW DUH
FRQ¿GHQWLDO DQG DUH LQWHQGHG IRU WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR ZKRP WKH\ DUH
DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ� SULQWLQJ RU FRS\LQJ RI WKLV HOHFWURQLF PHVVDJH ZLWKRXW
WKH FRQVHQW RI WKH VHQGHU LV VWULFWO\ SURKLELWHG� ,I \RX DUH QRW WKH LQWHQGHG UHFLSLHQW� EH DGYLVHG
WKDW \RX KDYH UHFHLYHG WKLV HOHFWURQLF PDLO LQ HUURU� 3OHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU E\
UHWXUQ PDLO�
)URP� &DURO\Q +DUYH\ OPDLOWR]
6HQW� 7KXUVGD\� $XJXVW ��� ���� ���� 30
7R� ;LRQJ� &KXD /�
6XEMHFW� 3+ )LHOG :RUN
*RRG $IWHUQRRQ� 0V� ;LRQJ�
, DP DWWDFKLQJ WKH )LOHG /HDUQLQJ $JUHHPHQW� DQG WKH VLWH $IILOLDWLRQ $JUHHPHQW� DV ZHOO DV P\
FXUUHQW UHVXPH� 7KH\ SURYLGH D JHQHUDO GHVFULSWLRQ RI WKH VLWH H[SHFWDWLRQV� DQG D OLWWOH PRUH

�



DERXW PH SHUVRQDOO\� $V D 03+ VWXGHQW , QHHG WR FRPSOHWH ��� KRXUV RI ¿HOG ZRUN RYHU RQH
VHPHVWHU RU WZR� , FDQ ZRUN WRZDUG SURILFLHQF\ LQ DQ\ 3XEOLF +HDOWK FRPSHWHQF\ RU FURVV
FRPSHWHQF\� :LQG WXUELQHV VKRXOG ILW ZHOO LQWR (QYLURQPHQWDO 6FLHQFH� ZKLFK VXLWV PH DV D
%LRORJLVW�
7KDQN \RX IRU \RXU FRQVLGHUDWLRQ� , ORRN IRUZDUG WR KHDULQJ IURP \RX�
(QMR\ \RXU YDFDWLRQ�
&DURO\Q +DUYH\
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 7KLV
HOHFWURQLF WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO�
SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH
3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ,���� FRGL¿HG DV �� &�)�5� 3DUW ,��� WKH 3XEOLF +HDOWK
6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\
DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX
DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG
LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV�
ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRPLDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI
����� FRGL¿HG DV �� &�)�5� 3DUW ,��� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRPH\�FOLHQW�DWWRUQH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRUPDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU�
SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF WUDQVPLVVLRQ�
DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQILGHQWLDO� SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW
WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ����� FRGLILHG DV ��
&�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGLILHG DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\
ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG
UHFLSLHQW� \RX DUH KHUHE\ QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RIWKH LQIRUPDWLRQ
FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�

�



5XHQ]HO� -XOLDQD 0�

)URP� ;LRQJ� &KXD /�
6HQW� 7XHVGD\� 6HSWHPEHU ��� ���� ����� $0
7R� µ&DURO\Q +DUYH\µ
6XEMHFW� 5(� 3+ )LHOG :RUN

&DURO\Q� , KDYH VRPH XUJHQW LVVXHV UHTXLULQJ P\ DWWHQWLRQ WRPRUURZ PRPLQJ ULJKW DZD\� &DQ \RX FRPH LQ DW
��DP LQVWHDG RI �DPµ"

7KDQNV�

&KXD

)URP� &DURO\Q +DUYH\
6HQW� 0RQGD\� $XJXVW ��� ���� ���� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� 3+ )LHOG :RUN

*RRG 0RUQLQJ�
, XQGHUVWDQG LW WR EH XQSDLG�

, ZLOO VHH \RX RQ :HGQHVGD\� DW �DP� , KDYH DQ DGGUHVV IRU %URDGZD\ DQG RQH IRU -HIIHUVRQ� , QHHG WR DVN ZKLFK
LV WKH FRUUHFW RI¿FH IRU :HGQHVGD\"

7KDQN \RX�
&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJB&/#FR�EUR�YQ�LYL�XV!
6HQW� 6DWXUGD\� $XJXVW ��� ���� ���� $0
7R� &DURO\Q +DUYH\
6XEMHFW� 5H� 3+ )LHOG :RUN

&DURO\Q DV \RX DUH DZDUH WKLV ZLOO EH DQ XQSDLG LQWHPVKLS� , ZDQW WR PDNH VXUH \RX DUH VWLOO ¿QH ZLWK GRLQJ ���
KRXUV RI XQSDLG FOLQLFDO KRXUV ZLWK XV�

,I \RX DUH VWLOO LQWHUHVWHG� ZH FDQ VWDUW ULJKW DZD\ WKLV :HGQHVGD\� 6HSWHPEHU �QG� ���SP� , VWLOO DOVR QHHG WR
FRPSOHWH VRPH RI WKH SDSHUZRUN ORJLVWLFV ZLWK \RXU VFKRRO�

6HH \RX QH[W ZHHN� LI WKLV DUUDQJHPHQW VWLOO ZRUNV ZLWK \RX�

&KXD

6HQW IURP P\ L3KRQH

2Q $XJ ��� ����� DW ���� 30� &DURO\Q +DUYH\ ZURWH�
�



*RRG $¿HPRRQ 0V� ;LRQJ�

7KDQN \RX VR PXFK� ,
P H[FLWHG WR JHW WKLQJV VWDUWHG�

:RXOG WKH VHFRQG ZHHN LQ 6HSWHPEHU ZRUN IRU \RX" , KDYH FODVV RQ 7XHVGD\V DQG 7KXUVGD\V� VR
, DP DYDLODEOH RQ 0RQGD\V� :HGQHVGD\V� DQG )ULGD\V� , FDQ DOVR PDNH P\VHOI DYDLODEOH VRPH
ZHHNHQG D¿HPRRQV� LI WKDW VXLWV WKH SURMHFW DV ZHOO�

, FDQ PHHW ZLWK \RX WR GLVFXVV WKH ZRUN \RX
G OLNH GRQH� LI \RX DUH DYDLODEOH QH[W ZHHN
:HGQHVGD\� ��� RU )ULGD\� ���� RU ZH FDQ ZDLW XQWLO WKH IROORZLQJ ZHHN LI WKDW ¿WV \RXU VFKHGXOH
EHWWHU� /HW PH NQRZ KRZ \RX
G OLNH WR SURFHHG�

7KDQN \RX DJDLQ IRU WKH RSSRUWXQLW\�
&DURO\Q +DUYH\

)URP� ;LRQJ� &KXD /� �;LRQJB�&/#�FR�EUR?\Q�ZL�XV!
6HQW� 7KXUVGD\� $XJXVW ��� ���� ����� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� 3+ )LHOG :RUN

, ZLOO EH WDNLQJ \RX RQ� 'R \RX ZDQW WR VWDUW ¿UVW RU VHFRQG ZHHN LQ 6HSWHPEHU" , ZLOO WU\ WR ORRN
DW GRFXPHQWV DQG JHW WKH QHFHVVDU\ SDSHUZRUN VWDUWHG�

, KDYH EHHQ SUHWW\ FRQVXPHG FRPLQJ EDFN IURP YDFDWLRQ� , DP QRZ MXVW DEOH WR JHW WR DOO P\
HPDLOV�

&KXD ;LRQJ� 51� 061
+HDOWK 2I¿FHUL
'LUHFWRU
%URZQ &RXQW\ +HDOWK'HSDUWPHQW
��� 6RXWK %URDGZD\ 6WUHHW
*UHHQ %D\� :,� �����
����� �������� 7HOHSKRQH
������������� )D[

0LVVLRQ 6WDWHPHQW�
7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG FRPPXQLW\
KHDOWK WKURXJK HGXFDWLRQ� UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU FRPPXQLW\ PHPEHUV WR
DWWDLQ ZHOO�EHLQJ DFURVV WKH OLIHVSDQ�

&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ¿OHV WUDQVPLWWHG ZLWK LW DUH
FRQ¿GHQWLDO DQG DUH LQWHQGHG IRU WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR ZKRP WKH\ DUH
DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ� SULQWLQJ RU FRS\LQJ RI WKLV HOHFWURQLF PHVVDJH ZLWKRXW WKH
FRQVHQW RI WKH VHQGHU LV VWULFWO\ SURKLELWHG� ,I \RX DUH QRW WKH LQWHQGHG UHFLSLHQW� EH DGYLVHG WKDW
\RX KDYH UHFHLYHG WKLV HOHFWURQLF PDLO LQ HUURU� 3OHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU E\ UHWXP
PDLO�

�



)URP� &DURO\Q +DUYH\
6HQW� 7KXUVGD\� $XJXVW ��� ���� ���� 30
7R� ;LRQJ� &KXD /�
6XEMHFW� 3+ )LHOG :RUN

*RRG $IWHUQRRQ� 0V� ;LRQJ�

, DP DWWDFKLQJ WKH )LOHG /HDPLQJ $JUHHPHQW� DQG WKH VLWH $I¿OLDWLRQ $JUHHPHQW� DV ZHOO DV P\
FXUUHQW UHVXPH� 7KH\ SURYLGH D JHQHUDO GHVFULSWLRQ RI WKH VLWH H[SHFWDWLRQV� DQG D OLWWOH PRUH
DERXW PH SHUVRQDOO\� $V D 03+ VWXGHQW , QHHG WR FRPSOHWH ��� KRXUV RI ¿HOG ZRUN RYHU RQH
VHPHVWHU RU WZR� , FDQ ZRUN WRZDUG SUR¿FLHQF\ LQ DQ\ 3XEOLF +HDOWK FRPSHWHQF\ RU FURVV
FRPSHWHQF\� :LQG WXUELQHV VKRXOG ¿W ZHOO LQWR (QYLURQPHQWDO 6FLHQFH� ZKLFK VXLWV PH DV D
%LRORJLVW�

7KDQN \RX IRU \RXU FRQVLGHUDWLRQ� , ORRN IRUZDUG WR KHDULQJ IURP \RX�

(QMR\ \RXU YDFDWLRQ�
&DURO\Q +DUYH\
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 7KLV
HOHFWURQLF WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO�
SURSULHWDU\� RU SULYLOHJHG LQIRQQDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH
3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ,���� FRGL¿HG DV �� &�)�5� 3DUW ,��� WKH 3XEOLF +HDOWK
6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\
DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX
DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG
LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV�
ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI
,���� FRGL¿HG DV �� &�)�5� 3DUW ,��� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRUPDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU�
SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI
,���� FRGL¿HG DV �� &�)�5� 3DUW ,��� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRUPDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU�
SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�

�



5XHQ]HO� -XOLDQD 0�
�

)URP� &DURO\Q +DQ�H\
6HQW� 7XHVGD\� 6HSWHPEHU ��� ���� ���� 30
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� 3+ )LHOG :RUN

1RW D SUREOHP� , ZLOO EH WKHUH DW ���

&DURO\Q

)URP� ;LRQJ� &KXD /�
6HQW� 7XHVGD\� 6HSWHPEHU �� ���� ����� $0
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� 3+ )LHOG :RUN
&DURO\Q� , KDYH VRPH XUJHQW LVVXHV UHTXLULQJ P\ DWWHQWLRQ WRPRUURZ PRPLQJ ULJKW DZD\� &DQ \RX FRPH LQ DW
O�DP LQVWHDG RI �DPµ"
7KDQNV�
&KXD
)URP� &DURO\Q +DUYH\
6HQW� 0RQGD\� $XJXVW � ,� ���� ���� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� 3+ )LHOG :RUN
*RRG 0RUQLQJ�
, XQGHUVWDQG LW WR EH XQSDLG�
, ZLOO VHH \RX RQ :HGQHVGD\� DW �DP� , KDYH DQ DGGUHVV IRU %URDGZD\ DQG RQH IRU -HIIHUVRQ� , QHHG WR DVN
ZKLFK LV WKH FRUUHFW RIILFH IRU :HGQHVGD\"
7KDQN \RX�
&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRUJ &/#FR�EURZQ�ZL�XV!
6HQW� 6DWXUGD\� $XJXVW ��� ���� ���� $0
7R� &DURO\Q +DUYH\
6XEMHFW� 5H� 3+ )LHOG :RUN
&DURO\Q DV \RX DUH DZDUH WKLV ZLOO EH DQ XQSDLG LQWHPVKLS� , ZDQW WR PDNH VXUH \RX DUH VWLOO ¿QH ZLWK GRLQJ ���
KRXUV RI XQSDLG FOLQLFDO KRXUV ZLWK XV�
,I \RX DUH VWLOO LQWHUHVWHG� ZH FDQ VWDUW ULJKW DZD\ WKLV :HGQHVGD\� 6HSWHPEHU �QG� ���SP� , VWLOO DOVR QHHG WR
FRPSOHWH VRPH RI WKH SDSHUZRUN ORJLVWLFV ZLWK \RXU VFKRRO�
6HH \RX QH[W ZHHN� LI WKLV DUUDQJHPHQW VWLOO ZRUNV ZLWK \RX�
&KXD

6HQW IURP P\ L3KRQH

2Q $XJ ��� ����� DW ���� 30� &DURO\Q +DUYH\ ZURWH�
*RRG $IWHUQRRQ 0V� ;LRQJ�

�



7KDQN \RX VR PXFK� ,
P H[FLWHG WR JHW WKLQJV VWDUWHG�
:RXOG WKH VHFRQG ZHHN LQ 6HSWHPEHU ZRUN IRU \RX" , KDYH FODVV RQ 7XHVGD\V DQG 7KXUVGD\V� VR
, DP DYDLODEOH RQ 0RQGD\V� :HGQHVGD\V� DQG )ULGD\V� , FDQ DOVR PDNH P\VHOI DYDLODEOH VRPH
ZHHNHQG DIWHUQRRQV� LI WKDW VXLWV WKH SURMHFW DV ZHOO�
, FDQ PHHW ZLWK \RX WR GLVFXVV WKH ZRUN \RX
G OLNH GRQH� LI \RX DUH DYDLODEOH QH[W ZHHN
:HGQHVGD\� ��� RU )ULGD\� ���� RU ZH FDQ ZDLW XQWLO WKH IROORZLQJ ZHHN LI WKDW ¿WV \RXU VFKHGXOH
EHWWHU� /HW PH NQRZ KRZ \RX
G OLNH WR SURFHHG�
7KDQN \RX DJDLQ IRU WKH RSSRUWXQLW\�
&DURO\Q +DUYH\

)URP� ;LRQJ� &KXD /� �;LRQJB&/#FR�EURZQ�ZL�XV!
6HQW� 7KXUVGD\� $XJXVW ��� ���� ����� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� 3+ )LHOG :RUN
, ZLOO EH WDNLQJ \RX RQ� 'R \RX ZDQW WR VWDUW ILUVW RU VHFRQG ZHHN LQ 6HSWHPEHU" , ZLOO WU\ WR ORRN
DW GRFXPHQWV DQG JHW WKH QHFHVVDU\ SDSHUZRUN VWDUWHG�
, KDYH EHHQ SUHWW\ FRQVXPHG FRPLQJ EDFN IURP YDFDWLRQ� , DP QRZ MXVW DEOH WR JHW WR DOO P\
HPDLOV�
&KXD ;LRQJ� 51� 061
+HDOWK 2I¿FHU�'LUHFWRU
%URZQ &RXQW\ +HDOWK'HSDUWPHQW
��� 6RXWK %URDGZD\ 6WUHHW
*UHHQ %D\� :,� �����
����� �������� 7HOHSKRQH
����� �������� )D[
0LVVLRQ 6WDWHPHQW�
7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG FRPPXQLW\
KHDOWK WKURXJK HGXFDWLRQ� UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU FRPPXQLW\ PHPEHUV WR
DWWDLQ ZHOO�EHLQJ DFURVV WKH OLIHVSDQ�
&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ILOHV WUDQVPLWWHG ZLWK LW DUH
FRQILGHQWLDO DQG DUH LQWHQGHG IRU WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR ZKRP WKH\ DUH
DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ� SULQWLQJ RU FRS\LQJ RI WKLV HOHFWURQLF PHVVDJH ZLWKRXW
WKH FRQVHQW RI WKH VHQGHU LV VWULFWO\ SURKLELWHG� OI\RX DUH QRW WKH LQWHQGHG UHFLSLHQW� EH DGYLVHG
WKDW \RX KDYH UHFHLYHG WKLV HOHFWURQLF PDLO LQ HUURU� 3OHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU E\
UHWXUQ PDLO�
)URP� &DURO\Q +DUYH\
6HQW� 7KXUVGD\� $XJXVW ��� ���� ���� 30
7R� ;LRQJ� &KXD /�
6XEMHFW� 3+ )LHOG :RUN
*RRG $IWHUQRRQ� 0V� ;LRQJ�
, DP DWWDFKLQJ WKH )LOHG /HDUQLQJ $JUHHPHQW� DQG WKH VLWH $IILOLDWLRQ $JUHHPHQW� DV ZHOO DV P\
FXUUHQW UHVXPH� 7KH\ SURYLGH D JHQHUDO GHVFULSWLRQ RIWKH VLWH H[SHFWDWLRQV� DQG D OLWWOH PRUH
DERXW PH SHUVRQDOO\� $V D 03+ VWXGHQW , QHHG WR FRPSOHWH ��� KRXUV RI ¿HOG ZRUN RYHU RQH
VHPHVWHU RU WZR� , FDQ ZRUN WRZDUG SURILFLHQF\ LQ DQ\ 3XEOLF +HDOWK FRPSHWHQF\ RU FURVV
FRPSHWHQF\� :LQG WXUELQHV VKRXOG ILW ZHOO LQWR (QYLURQPHQWDO 6FLHQFH� ZKLFK VXLWV PH DV D
%LRORJLVW�
7KDQN \RX IRU \RXU FRQVLGHUDWLRQ� , ORRN IRUZDUG WR KHDULQJ IURP \RX�
(QMR\ \RXU YDFDWLRQ�

�



&DURO\Q +DUYH\















 ,03257$17 &21),'(17,$/,7< 127,&( 














 7KLV
HOHFWURQLF WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO�
SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH
3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ����� FRGL¿HG DV �� &�)�5� 3DUW ,��� WKH 3XEOLF +HDOWK
6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\
DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX
DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG
LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV�
ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRQQDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI
,���� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRPLDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU�
SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF WUDQVPLVVLRQ�
DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQILGHQWLDO� SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW
WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ����� FRGLILHG DV ��
&�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGLILHG DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\
ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG
UHFLSLHQW� \RX DUH KHUHE\ QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ
FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�

�



5XHQ]HO� -XOLDQD 0�

)URP� ;LRQJ� &KXD /�
6HQW� 7XHVGD\� 6HSWHPEHU ��� ���� ���� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5H� 3+ )LHOG :RUN

7KDQNV� 6HH \RX WRPRUURZ�

&KXD

6HQW IURP P\ L3KRQH

2Q 6HS O� ����� DW ���� 30� &DURO\Q +DUYH\ � ZURWH�

1RW D SUREOHP� , ZLOO EH WKHUH DW ���

&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJ &/#FR�EURZQ�ZL�XV!
6HQW� 7XHVGD\� 6HSWHPEHU �� ���� ����� $0
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� 3+ )LHOG :RUN
&DURO\Q� , KDYH VRPH XUJHQW LVVXHV UHTXLULQJ P\ DWWHQWLRQ WRPRUURZ PRPLQJ ��
JKW DZD\� &DQ
\RX FRPH LQ DW O�DP LQVWHDG RI �DP"
7KDQNV�
&KXD
)URP� &DURO\Q +DUYH\
6HQW� 0RQGD\� $XJXVW ��� ���� ���� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� 3+ )LHOG :RUN

*RRG 0RUQLQJ�

, XQGHUVWDQG LW WR EH XQSDLG�

, ZLOO VHH \RX RQ :HGQHVGD\� DW �DP� , KDYH DQ DGGUHVV IRU %URDGZD\ DQG RQH IRU -HIIHUVRQ� ,
QHHG WR DVN ZKLFK LV WKH FRUUHFW RIILFH IRU :HGQHVGD\"

7KDQN \RX�

&DURO\Q

�



)URP� ;LRQJ� &KXD /� �;BL�QJB&/#�FR�EURZQ�ZL�XV!
6HQW� 6DWXUGD\� $XJXVW ��� ���� ���� $0
7R� &DURO\Q +DUYH\
6XEMHFW� 5H� 3+ )LHOG :RUN
&DURO\Q DV \RX DUH DZDUH WKLV ZLOO EH DQ XQSDLG LQWHPVKLS� , ZDQW WR PDNH VXUH \RX DUH VWLOO ¿QH
ZLWK GRLQJ ��� KRXUV RI XQSDLG FOLQLFDO KRXUV ZLWK XV�
,I \RX DUH VWLOO LQWHUHVWHG� ZH FDQ VWDUW ULJKW DZD\ WKLV :HGQHVGD\� 6HSWHPEHU �QG� ���SP� , VWLOO
DOVR QHHG WR FRPSOHWH VRPH RI WKH SDSHUZRUN ORJLVWLFV ZLWK \RXU VFKRRO�
6HH \RX QH[W ZHHN� LI WKLV DUUDQJHPHQW VWLOO ZRUNV ZLWK \RX�
&KXD

6HQW IURP P\ L3KRQH

2Q $XJ ��� ����� DW ���� 30� &DURO\Q +DUYH\ ZURWH�

*RRG $IWHUQRRQ 0V� ;LRQJ�

7KDQN \RX VR PXFK� ,
P H[FLWHG WR JHW WKLQJV VWDUWHG�

:RXOG WKH VHFRQG ZHHN LQ 6HSWHPEHU ZRUN IRU \RX" , KDYH FODVV RQ 7XHVGD\V
DQG 7KXUVGD\V� VR , DP DYDLODEOH RQ 0RQGD\V� :HGQHVGD\V� DQG )ULGD\V� , FDQ
DOVR PDNH P\VHOI DYDLODEOH VRPH ZHHNHQG DIWHUQRRQV� LI WKDW VXLWV WKH SURMHFW DV
ZHOO�

, FDQ PHHW ZLWK \RX WR GLVFXVV WKH ZRUN \RX
G OLNH GRQH� LI \RX DUH DYDLODEOH QH[W
ZHHN :HGQHVGD\� ��� RU )ULGD\� ���� RU ZH FDQ ZDLW XQWLO WKH IROORZLQJ ZHHN LI
WKDW ¿WV \RXU VFKHGXOH EHWWHU� /HW PH NQRZ KRZ \RX
G OLNH WR SURFHHG�
7KDQN \RX DJDLQ IRU WKH RSSRUWXQLW\�
&DURO\Q +DUYH\

)URP� ;LRQJ� &KXD /� �;LRQJB4OB�B#FR�EURZQ�ZL�XV!
6HQW� 7KXUVGD\� $XJXVW ��� ���� ����� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� 3+ )LHOG :RUN

, ZLOO EH WDNLQJ \RX RQ� 'R \RX ZDQW WR VWDUW ILUVW RU VHFRQG ZHHN LQ 6HSWHPEHU" ,
ZLOO WU\ WR ORRN DW GRFXPHQWV DQG JHW WKH QHFHVVDU\ SDSHUZRUN VWDUWHG�

, KDYH EHHQ SUHWW\ FRQVXPHG FRPLQJ EDFN IURP YDFDWLRQ� , DP QRZMXVW DEOH WR
JHW WR DOO P\ HPDLOV�

&KXD ;LRQJ� 51� 061

+HDOWK 2I¿FHUO'LUHFWRU

%URZQ &RXQW\ +HDOWK'HSDUWPHQW

��� 6RXWK %URDGZD\ 6WUHHW
�



*UHHQ %D\� :,� �����

����� �������� 7HOHSKRQH

����� �������� )D[

0LVVLRQ 6WDWHPHQW�

7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG
FRPPXQLW\ KHDOWK WKURXJK HGXFDWLRQ� UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU
FRPPXQLW\ PHPEHUV WR DWWDLQ ZHOO�EHLQJ DFURVV WKH OLIHVSDQ�

&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ILOHV WUDQVPLWWHG ZLWK LW
DUH FRQILGHQWLDO DQG DUH LQWHQGHG IRU WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR
ZKRP WKH\ DUH DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ� SULQWLQJ RU FRS\LQJ RI WKLV
HOHFWURQLF PHVVDJH ZLWKRXW WKH FRQVHQW RI WKH VHQGHU LV VWULFWO\ SURKLELWHG� ,I \RX
DUH QRW WKH LQWHQGHG UHFLSLHQW� EH DGYLVHG WKDW \RX KDYH UHFHLYHG WKLV HOHFWURQLF
PDLO LQ HUURU� 3OHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU E\ UHWXUQ PDLO�

)URP� &DURO\Q +DUYH\
6HQW� 7KXUVGD\� $XJXVW ��� ���� ���� 30
7R� ;LRQJ� &KXD /�
6XEMHFW� 3+ )LHOG :RUN

*RRG $IWHUQRRQ� 0V� ;LRQJ�

, DP DWWDFKLQJ WKH )LOHG /HDUQLQJ $JUHHPHQW� DQG WKH VLWH $I¿OLDWLRQ $JUHHPHQW�
DV ZHOO DV P\ FXUUHQW UHVXPH� 7KH\ SURYLGH D JHQHUDO GHVFULSWLRQ RIWKH VLWH
H[SHFWDWLRQV� DQG D OLWWOH PRUH DERXW PH SHUVRQDOO\� $V D 03+ VWXGHQW , QHHG WR
FRPSOHWH ��� KRXUV RI ¿HOG ZRUN RYHU RQH VHPHVWHU RU WZR� , FDQ ZRUN WRZDUG
SUR¿FLHQF\ LQ DQ\ 3XEOLF +HDOWK FRPSHWHQF\ RU FURVV FRPSHWHQF\� :LQG WXUELQHV
VKRXOG ILW ZHOO LQWR (QYLURQPHQWDO 6FLHQFH� ZKLFK VXLWV PH DV D %LRORJLVW�

7KDQN \RX IRU \RXU FRQVLGHUDWLRQ� , ORRN IRUZDUG WR KHDULQJ IURP \RX�

(QMR\ \RXU YDFDWLRQ�

&DURO\Q +DUYH\
















 ,03257$17 &21),'(17,$/,7< 127,&(















 7KLV HOHFWURQLF WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ
DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW
WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\
$FW RI ����� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW�
FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW
VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH
LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ�
GLVWULEXWLRQ RU XVH RI WKH LQIRP�UDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV
VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH LPPHGLDWHO\

�



QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV
DWWDFKPHQWV� ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV
HOHFWURQLF WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRQQDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO�
SURSULHWDU\� RU SULYLOHJHG LQIRQ�QDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH
3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ,���� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK
6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\
DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX
DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG
LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HQ
RU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV�
ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQILGHQWLDO� SURSULHWDU\� RU
SULYLOHJHG LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ ��
$FFRXQWDELOLW\ $FW RI ����� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGLILHG
DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ
SULYLOHJHV� ,IWKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\
QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG LQ RU
DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I\RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV
DWWDFKPHQWV� ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI
,���� FRGL¿HG DV �� &�)�5� 3DUW ,��� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRUPDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU�
SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�

�



5XHQ]HO� -XOLDQD 0�

)URP� &DURO\Q +DUYH\
6HQW� :HGQHVGD\� 6HSWHPEHU ��� ���� ���� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� )LHOG ZRUN
$WWDFKPHQWV� %&W\ :RUN 3ODQ�GRF[

*RRG 0RUQLQJ 0V� ;LRQJ�

, DP DWWDFKLQJ P\ ILHOG ZRUN RYHUYLHZ DQG ZRUN SODQ� , ZLOO DOVR SULQW RXW DQG EULQJ WKLV ZLWK PH� DQG , FDQ
PDNH DQ\ DGGLWLRQV RU FKDQJHV \RX ZRXOG OLNH�

$OVR� , GHFLGHG WR VXEPLW DQ DSSOLFDWLRQ IRU WKH 6DQLWDULDQ ,, SRVLWLRQ� ZKLFK , GLG ODVW ZHHN�

6HH \RX ODWHU WKLV PRUQLQJ�

7KDQN \RX�
&DURO\Q +DUYH\

�



)LHOG :RUN 3ODQ

/HDUQLQJ 2EMHFWLYHV $FWLYLWLHV 3URGXFWV 7LPH )UDPH
%XLOG D ZRUNLQJ
NQRZOHGJH RI ZLQG
WXUELQHV� WKH
HIIHFWHG FRPPXQLW\�
DQG FXUUHQW
FRQGLWLRQV�

*DWKHU LQIRUPDWLRQ
IURP MRXUQDOV� GDWD
EDVHV� SUHYLRXV RU
FXUUHQW UHVHDUFK�
DQG ILOHG FRPSODLQWV

/LWHUDWXUH UHYLHZ�

3URMHFWHG RXWOLQH IRU
¿HOG ZRUN DFWLYLWLHV�

6HSWHPEHU ����

2FWREHU ����

$QDO\]H� FDWHJRUL]H�
DQG OLVW FRPSODLQWV
DFURVV FRXQWLHV
WKURXJKRXW
:LVFRQVLQ�

&ROOHFW DQG FRPSDUH
GDWD EHWZHHQ ZLQG
SURMHFWV FXUUHQWO\ ,
RSHUDWLQJ LQ ,
:LVFRQVLQ�

,GHQWLI\ DWWULEXWHV�
DQG LQGLFDWRUV�

/LVW RI ILOHG
FRPSODLQWV EHWZHHQ
FRXQWLHV� DQG
UHVXOWLQJ FRXUW FDVHV
LQ :LVFRQVLQ�

/LVW RI SDVW FDVHV LQ
WKH 8QLWHG 6WDWHV�

'HWDLOHG PDS RI
*OHQPRUH ZLQG IDUP�
DQG D FRPSDULVRQ
PDS IRU WKH
3LSH�&DOXPHWYLOOH
ZLQG IDUP�

2FWREHU ����

$QDO\]H GDWD
DVVHVVLQJ ZLQG
WXUELQH XVH DQG
SUDFWLFH�

'HYHORS VXQ�H\ WRRO�

4XDQWLWDWLYH DQG
TXDOLWDWLYH GDWD
DQDO\VLV�

6XUYH\ WRRO� 1RYHPEHU ����

,QWHUSUHW UHVXOWV RI
GDWD FROOHFWLRQ DQG
LQIRUP SXEOLF KHDOWK
LQWHUYHQWLRQ�

&RPSDUH DQG
FRQWUDVW SUHYLRXV
UHVHDUFK DQG
NQRZOHGJH RI WKH
UHJLRQ DFURVV
JDWKHUHG GDWD�

'UDZ FRQFOXVLRQV
DQG GLVFXVV YDOLGLW\
RI UHVXOWV�

$ OLVW RI HFRQRPLFDO
DQG VXVWDLQDEOH
VXJJHVWLRQV WR
LPSURYH SXEOLF
KHDOWK UHJDUGLQJ
ZLQG WXUELQHV �3XEOLF
+HDKK
,QWHUYHQWLRQV��

'HFHPEHU ����



2YHUYLHZ

7KH SURMHFW DLPV WR LGHQWLI\ DQG EXLOG NQRZOHGJH UHJDUGLQJ ZLQG WXUELQHV FXUUHQWO\
RSHUDWLQJ LQ *OHQPRUH� :LVFRQVLQ� 7KH GDWD JDWKHUHG ZLOO DVVHVV KHDOWK LPSDFWV� RXWOLQH
FRPPXQLW\ PHPEHU FRPSODLQWV� JDWKHU LQIRUPDWLRQ UHJDUGLQJ WKH KLVWRU\ RI FRPSODLQWV DW
VLPLODU ZLQG WXUELQH VLWHV� DQG FDWDORJ RXWFRPHV ZKHQ SRVVLEOH� 7KH UHVHDUFK FRQGXFWHG
VKRXOG FROOHFW DQG DQDO\]H GDWD UHJDUGLQJ EDVLF FRQGLWLRQV IRU JRRG KHDOWK LQFOXGLQJ EXW QRW
OLPLWHG WR� VXE�VRQLF VRXQG� VLJQV DQG V\PSWRPV RI DIIHFWHG FRPPXQLW\ PHPEHUV� DQG XVH RI
KHDOWK LQIRUPDWLRQ DQG HGXFDWLRQ� $FWLYLWLHV ZLOO LQFOXGH GHYHORSPHQW RI LQGLFDWRUV DQG VXUYH\
WRROV WR DVVHVV DQG XQGHUVWDQG FXUUHQW SUDFWLFH� GDWD FROOHFWLRQ� DQDO\VLV DQG LQWHUSUHWDWLRQ RI
GDWD� 7KH RXWFRPHV VKRXOG LQFOXGH D OLWHUDWXUH UHYLHZ RI FXUUHQW UHVHDUFK� PDS RI DIIHFWHG
DUHDV� FDWDORJ RI FRPSODLQWV� DQG SRVVLEOH LQWHUYHQWLRQV ZLWKLQ WKH FRPPXQLW\�



5XHQ]HO� -XOLDQD 0�
�

)URP� ;LRQJ� &KXD /�
6HQW� :HGQHVGD\� 6HSWHPEHU ������� ���� 30
7R� &DURO\Q +DUYH\
6XEMHFW� )LHOG 9LVLWV"

/LVD KDV KHU ODVW )DUPHU
V 0DUNHW LQVSHFWLRQ QH[W :HGQHVGD\ IURP ����SP�����SP� &DQ \RX H[WHQG \RXU WLPH WR ODWHU LQ
WKH DIWHUQRRQ� , WKLQN LW ZRXOG EH JRRG IRU \RX WR JHW DQ LGHD KRZ WKHVH IDUPHU
V PDUNHW DUH LQVSHFWHG� /HW PH NQRZ LI
\RX FDQ� , ZLOO QRWLI\ /LVD LI \RX DUH JRLQJ RU QRW�

&KXD ;LRQJ� 51� 061
+HDOWK 2IILFHU�'LUHFWRU
%URZQ &RXQW\ +HDOWK'HSDUWPHQW
��� 6RXWK %URDGZD\ 6WUHHW
*UHHQ %D\� :,� �����
����� �������� 7HOHSKRQH
����� �������� )D[

0LVVLRQ 6WDWHPHQW�
7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG FRPPXQLW\ KHDOWK WKURXJK HGXFDWLRQ�
UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU FRPPXQLW\ PHPEHUV WR DWWDLQ ZHOO�EHLQJ DFURVV WKH OLIHVSDQ�

&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ILOHV WUDQVPLWWHG ZLWK LW DUH FRQ¿GHQWLDO DQG DUH LQWHQGHG IRU
WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR ZKRP WKH\ DUH DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ� SULQWLQJ RU FRS\LQJ RI
WKLV HOHFWURQLF PHVVDJH ZLWKRXW WKH FRQVHQW RI WKH VHQGHU LV VWULFWO\ SURKLELWHG� ,I \RX DUH QRW WKH LQWHQGHG UHFLSLHQW� EH
DGYLVHG WKDW \RX KDYH UHFHLYHG WKLV HOHFWURQLF PDLO LQ HUURU� 3OHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU E\ UHWXUQ PDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI
,���� FRGL¿HG DV �� &�)�5� 3DUW ,��� WKH 3XEOLF ,�,HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRQQDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU�
SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�

�



5XHQ]HO� -XOLDQD 0�
�

)URP� &DURO\Q +DUYH\
6HQW� 7KXUVGD\� 6HSWHPEHU ��� ���� ����� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� )LHOG 9LVLWV"

*RRG 0RUQLQJ Y

, ZRXOG ORYH WR FKHFN RXW KRZ WKH )DUPHU
V 0DUNHW LV LQVSHFWHG����FXULRXV� DOZD\V FXULRXV�

7KDQN \RX IRU DOO WKH JUHDW H[SHULHQFH� , UHDOO\ HQMR\ EHLQJ LQ WKH RIILFH� , FRXOG QRW KDYH DVNHG IRU D EHWWHU
FOLQLFDO VLWH�

/RRNLQJ IRUZDUG WR LW�
&DURO\Q

)URP� ;LRQJ� &KXD /�
6HQW� :HGQHVGD\� 6HSWHPEHU ��� ���� ���� 30
7R� &DURO\Q +DUYH\
6XEMHFW� )LHOG 9LVLWV"
/LVD KDV KHU ODVW )DUPHU
V 0DUNHW LQVSHFWLRQ QH[W :HGQHVGD\ IURP ����SP�����SP� &DQ \RX H[WHQG \RXU WLPH WR ODWHU LQ
WKH DIWHUQRRQ� , WKLQN LW ZRXOG EH JRRG IRU \RX WR JHW DQ LGHD KRZ WKHVH IDUPHU
V PDUNHW DUH LQVSHFWHG� /HW PH NQRZ LI
\RX FDQ� , ZLOO QRWLI\ /LVD LI \RX DUH JRLQJ RU QRW�
&KXD ;LRQJ� 51� 061
+HDOWK 2I¿FHU�'LUHFWRU
%URZQ &RXQW\ +HD,WK'HSDUWPHQW
��� 6RXWK %URDGZD\ 6WUHHW
*UHHQ %D\� :,� �����
����� �������� 7HOHSKRQH
����� �������� )D[
0LVVLRQ 6WDWHPHQW�
7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG FRPPXQLW\ KHDOWK WKURXJK HGXFDWLRQ�
UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU FRPPXQLW\ PHPEHUV WR DWWDLQ ZHOO�EHLQJ DFURVV WKH OLIHVSDQ�
&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ¿OHV WUDQVPLWWHG ZLWK LW DUH FRQ¿GHQWLDO DQG DUH LQWHQGHG IRU
WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR ZKRP WKH\ DUH DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ� SULQWLQJ RU FRS\LQJ RI
WKLV HOHFWURQLF PHVVDJH ZLWKRXW WKH FRQVHQW RI WKH VHQGHU LV VWULFWO\ SURKLELWHG� ,I \RX DUH QRW WKH LQWHQGHG UHFLSLHQW� EH
DGYLVHG WKDW \RX KDYH UHFHLYHG WKLV HOHFWURQLF PDLO LQ HUURU� 3OHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU E\ UHWXUQ PDLO�
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 7KLV HOHFWURQLF WUDQVPLVVLRQ�
DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQILGHQWLDO� SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW
WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ����� FRGLILHG DV ��
&�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\
ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG
UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ
FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH

�



LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�
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5XHQ]HO� -XOLDQD 0�
�

)URP� ;LRQJ� &KXD /�
6HQW� 7KXUVGD\� 6HSWHPEHU ��� ���� ���� 30
7R� µ&DURO\Q +DUYH\µ
6XEMHFW� 5(� )LHOG 9LVLWV"

*UHDW WR KHDU WKLV� , ZLOO OHW /LVD NQRZ \RX FDQ VWD\ ODWHU WR GR )DUPHU¶V PDUNHW� , DP JODG WR KHDU \RX DUH
HQMR\LQJ \RXU FOLQLFDOV ZLWK XV� , MXVW IHHO EDG DW WLPHV� ZKHQ WKLQJV FRPH XS DQG , DP FKDVLQJ WKHP GRZQ DQG
OHDYLQJ \RX KDQJLQJ WKHUH� 6R� , KRSH \RX XQGHUVWDQG� LW LV MXVW WKH QDWXUH RIP\ MRE� DQG , ZLOO FRQVWDQWO\ EH
LQWHUUXSWHG WR SXW RXW ¿UHV�

0DUW\ DOVR MXVW WROG PH� KH ZLOO EH GRLQJ WKH 3DFNHU¶V LQVSHFWLRQ DW WKH VWDGLXP WKLV 6XQGD\� ����SP WR �SP� LI
\RX DUH LQWHUHVWHG� <RX GRQ¶W KDYH WR EH WKHUH WKH HQWLUH WLPH� EXW WKRXJKW , VKRXOG OHW \RX NQRZ HYHQ WKRXJK LW
LV QRW D :HG� 6R� OHW PH NQRZ LI \RX ZDQW WR JR KDQJ RXW WKLV 6XQGD\ DW WKH 3DFNHU¶V JDPH DQG VHH KRZ 0DUW\
LQVSHFWV DOO WKH IRRG HVWDEOLVKPHQWV GXULQJ WKH FUD]\ JDPHILL 7KLV LV RQH RI WKH PRUH FKDOOHQJLQJ LQVSHFWLRQV WKH
LQVSHFWRUV GR� 0DUW\ KDV EHHQ ZLWK XV IRU ��� \HDUV ���� ��GRQ¶W NQRZ ZKDW , ZLOO GR LI KH UHWLUHV"�

&,�OXD

)URP� &DURO\Q +DUYH\
6HQW� 7KXUVGD\� 6HSWHPEHU ,�� ���� ����� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� )LHOG 9LVLWV"

*RRG 0RPLQJ ��


, ZRXOG ORYH WR FKHFN RXW KRZ WKH )DUPHU
V 0DUNHW LV LQVSHFWHG����FXULRXV� DOZD\V FXULRXV�

7KDQN \RX IRU DOO WKH JUHDW H[SHULHQFH� , UHDOO\ HQMR\ EHLQJ LQ WKH RI¿FH� , FRXOG QRW KDYH DVNHG IRU D EHWWHU
FOLQLFDO VLWH�

/RRNLQJ IRUZDUG WR LW�
&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJB&/#FR�EURZQ�ZL�XV!
6HQW� :HGQHVGD\� 6HSWHPEHU ��� ���� ���� 30
7R� &DURO\Q +DUYH\
6XEMHFW� )LHOG 9LVLWV"

/LVD KDV KHU ODVW )DQQHU¶V 0DUNHW LQVSHFWLRQ QH[W :HGQHVGD\ IURP ����SP�����SP� &DQ \RX H[WHQG \RXU WLPH
WR ODWHU LQ WKH D¿HUQRRQ� , WKLQN LW ZRXOG EH JRRG IRU \RX WR JHW DQ LGHD KRZ WKHVH IDUPHU¶V PDUNHW DUH LQVSHFWHG�
/HW PH NQRZ LI \RX FDQ� , ZLOO QRWLI\ /LVD LI \RX DUH JRLQJ RU QRW�

�



&KXD ;LRQJ� 51� 061
+HDOWK 2I¿FHU�'LUHFWRU
%URZQ &RXQW\ +HDOWK'HSDUWPHQW
��� 6RXWK %URDGZD\ 6WUHHW
*UHHQ %D\� :,� �����
����� �������� 7HOHSKRQH
����� �������@ )D[

0LVVLRQ 6WDWHPHQW�
7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG FRPPXQLW\ KHDOWK WKURXJK
HGXFDWLRQ� UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU FRPPXQLW\ PHPEHUV WR DWWDLQ ZHOO�EHLQJ DFURVV WKH
OLIHVSDQ�

&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ¿OHV WUDQVPLWWHG ZLWK LW DUH FRQ¿GHQWLDO DQG DUH
LQWHQGHG IRU WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR ZKRP WKH\ DUH DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ�
SULQWLQJ RU FRS\LQJ RI WKLV HOHFWURQLF PHVVDJH ZLWKRXW WKH FRQVHQW RI WKH VHQGHU LV VWULFWO\ SURKLELWHG� ,I \RX DUH
QRW WKH LQWHQGHG UHFLSLHQW� EH DGYLVHG WKDW \RX KDYH UHFHLYHG WKLV HOHFWURQLF PDLO LQ HUURU� 3OHDVH LPPHGLDWHO\
QRWLI\ WKH VHQGHU E\ UHWXUQ PDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRQQDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI
,���� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRUQH\�FOLHQW�DWWRUQH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRUPDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU�
SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�















 ,03257$17 &21),'(17,$/,7< 127,&( 














 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRQQDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI
,���� FRGL¿HG DV �� &�)�5� 3DUW ,��� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRUQH\²FOLHQW�DWWRUQH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRUPDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HQ
RU�
SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�

�



5XHQ]HO� -XOLDQD 0�

)URP� &DURO\Q +DQ�H\
6HQW� 7KXUVGD\� 6HSWHPEHU ��� ���� ���� 30
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� )LHOG 9LVLWV"

:RZ� VRXQGV OLNH IXQ� ,
P JDPH�

, FDQQRW VWD\ IRU WKH HQWLUH WLPH� , KDYH WR VQHDN LQ D QDS� DV , ZRUN RYHUQLJKWV DOO ZHHNHQG� EXW ,
P KDSS\ WR
VHH KRZ WKLV ZRXOG ZRUN� $OVR� , ZLOO QHHG WR NQRZ ZKHUH , VKRXOG PHHW 0DUW\ RQ 6XQGD\ DQG ZKDW WLPH KH
G
OLNH WKDW WR EH�

, FRPSOHWHO\ XQGHUVWDQG� <RX VKRXOG NQRZ , QHYHU IHHO DV WKRXJK O DP OHIW KDQJLQJ� WKHUH LV DOZD\V SOHQW\ RI
UHVHDUFK IRU PH WR ZRUN RQ� DQG , WUXO\ IHHO OLNH WKHUH LV JUHDW VXSSRUW DQG FRPUDGHU\ ZLWKLQ WKH RIILFH� 7KH
VFRSH RI \RXU SRVLWLRQ LV FRQVLGHUDEOH WR VD\ WKH OHDVW�

/HW PH NQRZ ZKHQ \RX KHDU EDFN IURP 0DUW\�

7KDQNV DJDLQ�
&DURO\Q

)URP� ;LRQJ� &KXD /�
6HQW� 7KXUVGD\� 6HSWHPEHU ��� ���� ���� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� )LHOG 9LVLWV"
*UHDW WR KHDU WKLV� , ZLOO OHW /LVD NQRZ \RX FDQ VWD\ ODWHU WR GR )DUPHU
V PDUNHW� , DUQ JODG WR KHDU \RX DUH
HQMR\LQJ \RXU FOLQLFDOV ZLWK XV� , MXVW IHHO EDG DW WLPHV� ZKHQ WKLQJV FRPH XS DQG , DP FKDVLQJ WKHP GRZQ DQG
OHDYLQJ \RX KDQJLQJ WKHUH� 6R� , KRSH \RX XQGHUVWDQG� LW LV MXVW WKH QDWXUH RIP\ MRE� DQG , ZLOO FRQVWDQWO\ EH
LQWHUUXSWHG WR SXW RXW ¿UHV�
0DUW\ DOVR MXVW WROG PH� KH ZLOO EH GRLQJ WKH 3DFNHU¶V LQVSHFWLRQ DW WKH VWDGLXP WKLV 6XQGD\� ����SP WR �SP� LI
\RX DUH LQWHUHVWHG� <RX GRQ¶W KDYH WR EH WKHUH WKH HQWLUH WLPH� EXW WKRXJKW , VKRXOG OHW \RX NQRZ HYHQ WKRXJK LW
LV QRW D :HG� 6R� OHW PH NQRZ LI \RX ZDQW WR JR KDQJ RXW WKLV 6XQGD\ DW WKH 3DFNHU¶V JDPH DQG VHH KRZ 0DUW\
LQVSHFWV DOO WKH IRRG HVWDEOLVKPHQWV GXULQJ WKH FUD]\ JDPH�(ª 7KLV LV RQH RI WKH PRUH FKDOOHQJLQJ LQVSHFWLRQV WKH
LQVSHFWRUV GR� 0DUW\ KDV EHHQ ZLWK XV IRU ��� \HDUV ���� ��GRQ¶W NQRZ ZKDW , ZLOO GR LI KH UHWLUHV"
&+XD
)URP� &DURO\Q +DUYH\
6HQW� 7KXUVGD\� 6HSWHPEHU ��� ���� ����� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� )LHOG 9LVLWV"

2Q*RRG 0RUQLQJ Y
, ZRXOG ORYH WR FKHFN RXW KRZ WKH )DUPHU
V 0DUNHW LV LQVSHFWHG����FXULRXV� DOZD\V FXULRXV�
7KDQN \RX IRU DOO WKH JUHDW H[SHULHQFH� , UHDOO\ HQMR\ EHLQJ LQ WKH RI¿FH� , FRXOG QRW KDYH DVNHG IRU D EHWWHU
FOLQLFDO VLWH�
/RRNLQJ IRUZDUG WR LW�

�



&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJ�BB&/#FBR�EURZQ�ZL�XV!
6HQW� :HGQHVGD\� 6HSWHPEHU ��� ���� ���� 30
7R� &DURO\Q +DUYH\
6XEMHFW� )LHOG 9LVLWV"
/LVD KDV KHU ODVW )DUPHU¶V 0DUNHW LQVSHFWLRQ QH[W :HGQHVGD\ IURP ����SP�����SP� &DQ \RX H[WHQG \RXU WLPH
WR ODWHU LQ WKH DIWHUQRRQ� , WKLQN LW ZRXOG EH JRRG IRU \RX WR JHW DQ LGHD KRZ WKHVH IDUPHU
V PDUNHW DUH
LQVSHFWHG� /HW PH NQRZ LI \RX FDQ� OZLOO QRWLI\ /LVD LI \RX DUH JRLQJ RU QRW�
&KXD ;LRQJ� 51� 061
+HDOWK 2I¿FHU�'LUHFWRU
%URZQ &RXQW\ +HDOWK'HSDUWPHQW
��� 6RXWK %URDGZD\ 6WUHHW
*UHHQ %D\� :,� �����
����� �������� 7HOHSKRQH
����� �������� )D[
0LVVLRQ 6WDWHPHQW�
7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG FRPPXQLW\ KHDOWK WKURXJK
HGXFDWLRQ� UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU FRPPXQLW\ PHPEHUV WR DWWDLQ ZHOO�EHLQJ DFURVV WKH
OLIHVSDQ�
&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ¿OHV WUDQVPLWWHG ZLWK LW DUH FRQILGHQWLDO DQG DUH
LQWHQGHG IRU WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR ZKRP WKH\ DUH DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ�
SULQWLQJ RU FRS\LQJ RI WKLV HOHFWURQLF PHVVDJH ZLWKRXW WKH FRQVHQW RIWKH VHQGHU LV VWULFWO\ SURKLELWHG� ,I \RX
DUH QRW WKH LQWHQGHG UHFLSLHQW� EH DGYLVHG WKDW \RX KDYH UHFHLYHG WKLV HOHFWURQLF PDLO LQ HUURU� 3OHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU E\ UHWXUQ PDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI
,���� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRUQH\�FOLHQW�DWWRUQH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRUPDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU�
SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF WUDQVPLVVLRQ�
DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQILGHQWLDO� SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW
WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ����� FRGL¿HG DV ��
&�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGLILHG DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\
ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG
UHFLSLHQW� \RX DUH KHUHE\ QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RIWKH LQIRUPDWLRQ
FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�
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5XHQ]HO� -XOLDQD 0�
�

)URP� ;LRQJ� &KXD /�
6HQW� 7KXUVGD\� 6HSWHPEHU ��� ���� ����� 30
7R� &DURO\Q +DLYH\
6XEMHFW� 5H� )LHOG 9LVLWV"
$WWDFKPHQWV� LPDJH����SQJ

&DURO\Q SOHDVH FDOO WKH RI¿FH DQG VSHDN GLUHFWO\ WR 0DUW\� 0DUW\ QXPEHU LV ��������� ,I \RX FDQ
W JHW D KROG RI
0DUW\ FDOO 3DWWL DW �������� GLUHFWO\ WR VHH LI VKH FDQ FRQQHFW \RX WR 0DUW\� ,I \RX GRQ
W JHW D KROG RI3DWWL�
SOHDVH FDOO 'HEELH �������� RU $UP ���������

,W LV LPSRUWDQW \RX JHW D KROG RI0DUW\ VR KH FDQ WHOO \RX ZKHUH WR PHHW KLP WKLV 6XQGD\�

, DP LQFOXGLQJ 0DUW\ LQ RQ WKLV HPDLO VR KH NQRZV \RX ZLOO EH LQ FRQWDFW ZLWK KLP�

, ZLOO EH RII7RPRUURZ� )ULGD\�

&KXD

6HQW IURP P\ L3KRQH

2Q 6HS ,�� ����� DW ���� 30� &DURO\Q +DUYH\ ZURWH�

:RZ� VRXQGV OLNH IXQ� ,
P JDPH�

, FDQQRW VWD\ IRU WKH HQWLUH WLPH� , KDYH WR VQHDN LQ D QDS� DV , ZRUN RYHUQLJKWV DOO ZHHNHQG� EXW
,
P KDSS\ WR VHH KRZ WKLV ZRXOG ZRUN� $OVR� , ZLOO QHHG WR NQRZ ZKHUH , VKRXOG PHHW 0DUW\ RQ
6XQGD\ DQG ZKDW WLPH KH
G OLNH WKDW WR EH�

, FRPSOHWHO\ XQGHUVWDQG� <RX VKRXOG NQRZ , QHYHU IHHO DV WKRXJK , DP OHIW KDQJLQJ� WKHUH LV
DOZD\V SOHQW\ RI UHVHDUFK IRU PH WR ZRUN RQ� DQG , WUXO\ IHHO OLNH WKHUH LV JUHDW VXSSRUW DQG
FRPUDGHU\ ZLWKLQ WKH RI¿FH� 7KH VFRSH RI \RXU SRVLWLRQ LV FRQVLGHUDEOH WR VD\ WKH OHDVW�

/HW PH NQRZ ZKHQ \RX KHDU EDFN IURP 0DUW\�

7KDQNV DJDLQ�

�



&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJ &/#FR�EURZQ�ZL�XV!
6HQW� 7KXUVGD\� 6HSWHPEHU ��� ���� ���� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� )LHOG 9LVLWV"
*UHDW WR KHDU WKLV� , ZLOO OHW /LVD NQRZ \RX FDQ VWD\ ODWHU WR GR )DUPHU
V PDUNHW� , DP JODG WR KHDU
\RX DUH HQMR\LQJ \RXU FOLQLFDOV ZLWK XV� , MXVW IHHO EDG DW WLPHV� ZKHQ WKLQJV FRPH XS DQG , DP
FKDVLQJ WKHP GRZQ DQG OHDYLQJ \RX KDQJLQJ WKHUH� 6R� , KRSH \RX XQGHUVWDQG� LW LV MXVW WKH QDWXUH
RIP\ MRE� DQG , ZLOO FRQVWDQWO\ EH LQWHUUXSWHG WR SXW RXW ¿UHV�
0DUW\ DOVR MXVW WROG PH� KH ZLOO EH GRLQJ WKH 3DFNHU¶V LQVSHFWLRQ DW WKH VWDGLXP WKLV 6XQGD\�
����SP WR �SP� LI \RX DUH LQWHUHVWHG� <RX GRQ
W KDYH WR EH WKHUH WKH HQWLUH WLPH� EXW WKRXJKW ,
VKRXOG OHW \RX NQRZ HYHQ WKRXJK LW LV QRW D :HG� 6R� OHW PH NQRZ LI \RX ZDQW WR JR KDQJ RXW WKLV
6XQGD\ DW WKH 3DFNHU
V JDPH DQG VHH KRZ 0DUW\ LQVSHFWV DOO WKH IRRG HVWDEOLVKPHQWV GXULQJ WKH
FUD]\ JDPHLLLL 7KLV LV RQH RI WKH PRUH FKDOOHQJLQJ LQVSHFWLRQV WKH LQVSHFWRUV GR� 0DUW\ KDV EHHQ
ZLWK XV IRU ��� \HDUV ���� � �GRQ¶W NQRZ ZKDW , ZLOO GR LI KH UHWLUHV"""
&+XD
)URP� &DURO\Q +DUYH\
6HQW� 7KXUVGD\� 6HSWHPEHU ,�� ���� ����� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� )LHOG 9LVLWV"

*RRG 0RUQLQJ ��

, ZRXOG ORYH WR FKHFN RXW KRZ WKH )DUPHU
V 0DUNHW LV LQVSHFWHG����FXULRXV� DOZD\V FXULRXV�

7KDQN \RX IRU DOO WKH JUHDW H[SHULHQFH� , UHDOO\ HQMR\ EHLQJ LQ WKH RIILFH� , FRXOG QRW KDYH DVNHG
IRU D EHWWHU FOLQLFDO VLWH�

/RRNLQJ IRUZDUG WR LW�

&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJB&O�#FR�EURZQ�??�
L�XV!
6HQW� :HGQHVGD\� 6HSWHPEHU ,�� ���� ���� 30
7R� &DURO\Q +DUYH\
6XEMHFW� )LHOG 9LVLWV"

/LVD KDV KHU ODVW )DUPHU
V 0DUNHW LQVSHFWLRQ QH[W :HGQHVGD\ IURP ����SP�����SP� &DQ \RX
H[WHQG \RXU WLPH WR ODWHU LQ WKH DIWHUQRRQ� , WKLQN LW ZRXOG EH JRRG IRU \RX WR JHW DQ LGHD KRZ
WKHVH IDUPHU
V PDUNHW DUH LQVSHFWHG� /HW PH NQRZ LI \RX FDQ� , ZLOO QRWLI\ /LVD LI \RX DUH JRLQJ RU
QRW�

&KXD ;LRQJ� 51� 061

+HDOWK 2IILFHU�'LUHFWRU
�



%URZQ &RXQW\ +HD,WK'HSDUWPHQW

��� 6RXWK %URDGZD\ 6WUHHW

*UHHQ %D\� :,� �����

����� �������� 7HOHSKRQH

����� �������� )D[

0LVVLRQ 6WDWHPHQW�

7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG FRPPXQLW\
KHDOWK WKURXJK HGXFDWLRQ� UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU FRPPXQLW\ PHPEHUV WR
DWWDLQ ZHOO�EHLQJ DFURVV WKH OLIHVSDQ�

&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ILOHV WUDQVPLWWHG ZLWK LW DUH
FRQILGHQWLDO DQG DUH LQWHQGHG IRU WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR ZKRP WKH\ DUH
DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ� SULQWLQJ RU FRS\LQJ RI WKLV HOHFWURQLF PHVVDJH ZLWKRXW
WKH FRQVHQW RI WKH VHQGHU LV VWULFWO\ SURKLELWHG� ,I \RX DUH QRW WKH LQWHQGHG UHFLSLHQW� EH DGYLVHG
WKDW \RX KDYH UHFHLYHG WKLV HOHFWURQLF PDLO LQ HUURU� 3OHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU E\
UHWXUQ PDLO�
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 7KLV
HOHFWURQLF WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO�
SURSULHWDU\� RU SULYLOHJHG LQIRQQDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH
3RUWDELOLW\ �� $FFRXQWDELOLW\ $FW RI ����� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK
6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\
DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX
DUH KHUHE\ QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRQQDWLRQ FRQWDLQHG
LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV�
ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQILGHQWLDO� SURSULHWDU\� RU
SULYLOHJHG LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	
$FFRXQWDELOLW\ $FW RI ����� FRGLILHG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGLILHG
DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ
SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\
QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG LQ RU
DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV
DWWDFKPHQWV� ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRQQDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI
,���� FRGL¿HG DV �� &�)�5� 3DUW ,��� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH

�



LQIRUUQDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU�
SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�

�



5XHQ]HO� -XOLDQD 0�
�

)URP� &DURO\Q +DUYH\
6HQW� )ULGD\� 6HSWHPEHU ��� ���� ���� 30
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� )LHOG 9LVLWV"

7DNHQ FDUH RI �M

7KDQNV�
&DURO\Q

)URP� ;LRQJ� &KXD /�
6HQW� 7KXUVGD\� 6HSWHPEHU ��� ���� ����� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5H� )LHOG 9LVLWV"
&DURO\Q SOHDVH FDOO WKH RIILFH DQG VSHDN GLUHFWO\ WR 0DUW\� 0DUW\ QXPEHU LV ��������� ,I \RX FDQ
W JHW D KROG RI
0DUW\ FDOO 3DWWL DW �������� GLUHFWO\ WR VHH LI VKH FDQ FRQQHFW \RX WR 0DUW\� ,I \RX GRQ
W JHW D KROG RI 3DWWL�
SOHDVH FDOO 'HEELH �������� RU $QQ ���������

,W LV LPSRUWDQW \RX JHW D KROG RI 0DUW\ VR KH FDQ WHOO \RX ZKHUH WR PHHW KLP WKLV 6XQGD\�

, DP LQFOXGLQJ 0DUW\ LQ RQ WKLV HPDLO VR KH NQRZV \RX ZLOO EH LQ FRQWDFW ZLWK KLP�

, ZLOO EH RII 7RPRUURZ� )ULGD\�

&KXD

6HQW IURP P\ L3KRQH

2Q 6HS ��� ����� DW ���� 30� &DURO\Q +DUYH\ ZURWH�

:RZ� VRXQGV OLNH IXQ� ,
P JDPH�

, FDQQRW VWD\ IRU WKH HQWLUH WLPH� , KDYH WR VQHDN LQ D QDS� DV , ZRUN RYHUQLJKWV DOO ZHHNHQG� EXW
,
P KDSS\ WR VHH KRZ WKLV ZRXOG ZRUN� $OVR� , ZLOO QHHG WR NQRZ ZKHUH , VKRXOG PHHW 0DUW\ RQ
6XQGD\ DQG ZKDW WLPH KH
G OLNH WKDW WR EH�

, FRPSOHWHO\ XQGHUVWDQG� <RX VKRXOG NQRZ , QHYHU IHHO DV WKRXJK , DP OHIW KDQJLQJ� WKHUH LV
DOZD\V SOHQW\ RI UHVHDUFK IRU PH WR ZRUN RQ� DQG , WUXO\ IHHO OLNH WKHUH LV JUHDW VXSSRUW DQG
FRPUDGHU\ ZLWKLQ WKH RI¿FH� 7KH VFRSH RI \RXU SRVLWLRQ LV FRQVLGHUDEOH WR VD\ WKH OHDVW�

/HW PH NQRZ ZKHQ \RX KHDU EDFN IURP 0DUW\�

�



7KDQNV DJDLQ�
&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJ &/#FR�EURZQ�ZL�XV!
6HQW� 7KXUVGD\� 6HSWHPEHU ��� ���� ���� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� )LHOG 9LVLWV"
*UHDW WR KHDU WKLV� , ZLOO OHW /LVD NQRZ \RX FDQ VWD\ ODWHU WR GR )DUPHU¶V PDUNHW� , DP JODG WR KHDU
\RX DUH HQMR\LQJ \RXU FOLQLFDOV ZLWK XV� , MXVW IHHO EDG DW WLPHV� ZKHQ WKLQJV FRPH XS DQG , DP
FKDVLQJ WKHP GRZQ DQG OHDYLQJ \RX KDQJLQJ WKHUH� 6R� , KRSH \RX XQGHUVWDQG� LW LV MXVW WKH QDWXUH
RIP\ MRE� DQG , ZLOO FRQVWDQWO\ EH LQWHUUXSWHG WR SXW RXW ¿UHV�
0DUW\ DOVR MXVW WROG PH� KH ZLOO EH GRLQJ WKH 3DFNHU
V LQVSHFWLRQ DW WKH VWDGLXP WKLV 6XQGD\�
����SP WR �SP� LI \RX DUH LQWHUHVWHG� <RX GRQ
W KDYH WR EH WKHUH WKH HQWLUH WLPH� EXW WKRXJKW ,
VKRXOG OHW \RX NQRZ HYHQ WKRXJK LW LV QRW D :HG� 6R� OHW PH NQRZ LI \RX ZDQW WR JR KDQJ RXW WKLV
6XQGD\ DW WKH 3DFNHU
V JDPH DQG VHH KRZ 0DUW\ LQVSHFWV DOO WKH IRRG HVWDEOLVKPHQWV GXULQJ WKH
FUD]\ JDPH" 7KLV LV RQH RI WKH PRUH FKDOOHQJLQJ LQVSHFWLRQV WKH LQVSHFWRUV GR� 0DUW\ KDV EHHQ
ZLWK XV IRU ��� \HDUV ���� ��GRQ¶W NQRZ ZKDW , ZLOO GR LI KH UHWLUHVIIO
&+XD
)URP� &DURO\Q +DUYH\
6HQW� 7KXUVGD\� 6HSWHPEHU ,�� ���� O���� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� )LHOG 9LVLWV"
*RRG 0RUQLQJ 8
, ZRXOG ORYH WR FKHFN RXW KRZ WKH )DUPHU
V 0DUNHW LV LQVSHFWHG����FXULRXV� DOZD\V FXULRXV�
7KDQN \RX IRU DOO WKH JUHDW H[SHULHQFH� , UHDOO\ HQMR\ EHLQJ LQ WKH RIILFH� , FRXOG QRW KDYH DVNHG
IRU D EHWWHU FOLQLFDO VLWH�
/RRNLQJ IRUZDUG WR LW�
&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQDB4/#FR�EURZQ�ZL�XVµ!
6HQW� :HGQHVGD\� 6HSWHPEHU ,�� ���� ���� 30
7R� &DURO\Q +DUYH\
6XEMHFW� )LHOG 9LVLWV"
/LVD KDV KHU ODVW )DUPHU
V 0DUNHW LQVSHFWLRQ QH[W :HGQHVGD\ IURP ����SP�����SP� &DQ \RX
H[WHQG \RXU WLPH WR ODWHU LQ WKH DIWHUQRRQ� , WKLQN LW ZRXOG EH JRRG IRU \RX WR JHW DQ LGHD KRZ
WKHVH IDUPHU
V PDUNHW DUH LQVSHFWHG� /HW PH NQRZ LI \RX FDQ� , ZLOO QRWLI\ /LVD LI \RX DUH JRLQJ RU
QRW�
&KXD ;LRQJ� 51� 061
+HDOWK 2I¿FHU�'LUHFWRU
%URZQ &RXQW\ +HD,WK'HSDUWPHQW
��� 6RXWK %URDGZD\ 6WUHHW
*UHHQ %D\� :,� �����
����� �������� 7HOHSKRQH
����� �������� )D[
0LVVLRQ 6WDWHPHQW�

�



7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG FRPPXQLW\
KHDOWK WKURXJK HGXFDWLRQ� UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU FRPPXQLW\ PHPEHUV WR
DWWDLQ ZHOO�EHLQJ DFURVV WKH OLIHVSDQ�
&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ILOHV WUDQVPLWWHG ZLWK LW DUH
FRQILGHQWLDO DQG DUH LQWHQGHG IRU WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR ZKRP WKH\ DUH
DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ� SULQWLQJ RU FRS\LQJ RI WKLV HOHFWURQLF PHVVDJH ZLWKRXW
WKH FRQVHQW RI WKH VHQGHU LV VWULFWO\ SURKLELWHG� ,I \RX DUH QRW WKH LQWHQGHG UHFLSLHQW� EH DGYLVHG
WKDW \RX KDYH UHFHLYHG WKLV HOHFWURQLF PDLO LQ HUURU� 3OHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU E\
UHWXUQ PDLO�
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 7KLV
HOHFWURQLF WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO�
SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH
3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ,���� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK
6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\
DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX
DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG
LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV�
ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQILGHQWLDO� SURSULHWDU\� RU
SULYLOHJHG LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	
$FFRXQWDELOLW\ $FW RI ����� FRGLILHG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGLILHG
DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ
SULYLOHJHV� ,IWKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\
QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG LQ RU
DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV
DWWDFKPHQWV� ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF WUDQVPLVVLRQ�
DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQILGHQWLDO� SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW
WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ����� FRGL¿HG DV ��
& ) 5 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGLILHG DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\
ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG
UHFLSLHQW� \RX DUH KHUHE\ QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ
FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�
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5XHQ]HO� -XOLDQD 0�

)URP� &DURO\Q +DUYH\
6HQW� 7XHVGD\� 6HSWHPEHU ��� ���� ����� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� ���� )LHOG 9LVLWV

+L &KXD�

8QOHVV \RX ZRXOG OLNH PH WR EH LQ WKH RIILFH HDUOLHU� , ZLOO ZRUN IURP KRPH DQG DUULYH E\ ���� WR JR ZLWK /LVD WR
LQVSHFW WKH IDUPHU
V PDUNHW�

,I WKLV GRHVQ
W ZRUN� RU WKHUH LV VRPHWKLQJ HOVH \RX
G OLNH PH WR GR� SOHDVH OHW PH NQRZ�

0\ YLVLW ZLWK 0DUW\ WR WKH 3DFNHU VWDGLXP ZDV LQWHUHVWLQJ DQG IXQ ���

7KDQN \RX�
&DURO\Q

)URP� ;LRQJ� &KXD /�
6HQW� 7KXUVGD\� 6HSWHPEHU ��� ���� ����� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5H� )LHOG 9LVLWV"
&DURO\Q SOHDVH FDOO WKH RIILFH DQG VSHDN GLUHFWO\ WR 0DUW\� 0DUW\ QXPEHU LV ��������� ,I \RX FDQ
W JHW D KROG RI
0DUW\ FDOO 3DWWL DW �������� GLUHFWO\ WR VHH LI VKH FDQ FRQQHFW \RX WR 0DUW\� ,I \RX GRQ
W JHW D KROG RI 3DWWL�
SOHDVH FDOO 'HEELH �������� RU $QQ ���������

,W LV LPSRUWDQW \RX JHW D KROG RI 0DUW\ VR KH FDQ WHOO \RX ZKHUH WR PHHW KLP WKLV 6XQGD\�

, DP LQFOXGLQJ 0DUW\ LQ RQ WKLV HPDLO VR KH NQRZV \RX ZLOO EH LQ FRQWDFW ZLWK KLP�

, ZLOO EH RII 7RPRUURZ� )ULGD\�

&KXD

6HQW IURP P\ L3KRQH

2Q 6HS ��� ����� DW ���� 30� &DURO\Q +DUYH\ ZURWH�

:RZ� VRXQGV OLNH IXQ� OµP JDPH�

,



, FDQQRW VWD\ IRU WKH HQWLUH WLPH� , KDYH WR VQHDN LQ D QDS� DV , ZRUN RYHUQLJKWV DOO ZHHNHQG� EXW
,
P KDSS\ WR VHH KRZ WKLV ZRXOG ZRUN� $OVR� , ZLOO QHHG WR NQRZ ZKHUH , VKRXOG PHHW 0DUW\ RQ
6XQGD\ DQG ZKDW WLPH KH
G OLNH WKDW WR EH�

, FRPSOHWHO\ XQGHUVWDQG� <RX VKRXOG NQRZ , QHYHU IHHO DV WKRXJK , DP OHIW KDQJLQJ� WKHUH LV
DOZD\V SOHQW\ RI UHVHDUFK IRU PH WR ZRUN RQ� DQG , WUXO\ IHHO OLNH WKHUH LV JUHDW VXSSRUW DQG
FRPUDGHU\ ZLWKLQ WKH RI¿FH� 7KH VFRSH RI \RXU SRVLWLRQ LV FRQVLGHUDEOH WR VD\ WKH OHDVW�

/HW PH NQRZ ZKHQ \RX KHDU EDFN IURP 0DUW\�

7KDQNV DJDLQ�
&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJ &/#FR�EURZQ�ZL�XV!
6HQW� 7KXUVGD\� 6HSWHPEHU ��� ���� ���� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� )LHOG 9LVLWV"
*UHDW WR KHDU WKLV� , ZLOO OHW /LVD NQRZ \RX FDQ VWD\ ODWHU WR GR )DUPHU
V PDUNHW� , DP JODG WR KHDU
\RX DUH HQMR\LQJ \RXU FOLQLFDOV ZLWK XV� , MXVW IHHO EDG DW WLPHV� ZKHQ WKLQJV FRPH XS DQG , DP
FKDVLQJ WKHP GRZQ DQG OHDYLQJ \RX KDQJLQJ WKHUH� 6R� , KRSH \RX XQGHUVWDQG� LW LV MXVW WKH QDWXUH
RIP\ MRE� DQG , ZLOO FRQVWDQWO\ EH LQWHUUXSWHG WR SXW RXW ¿UHV�
0DUW\ DOVR MXVW WROG PH� KH ZLOO EH GRLQJ WKH 3DFNHU
V LQVSHFWLRQ DW WKH VWDGLXP WKLV 6XQGD\�
����SP WR �SP� LI \RX DUH LQWHUHVWHG� <RX GRQ
W KDYH WR EH WKHUH WKH HQWLUH WLPH� EXW WKRXJKW ,
VKRXOG OHW \RX NQRZ HYHQ WKRXJK LW LV QRW D :HG� 6R� OHW PH NQRZ LI \RX ZDQW WR JR KDQJ RXW WKLV
6XQGD\ DW WKH 3DFNHU
V JDPH DQG VHH KRZ 0DUW\ LQVSHFWV DOO WKH IRRG HVWDEOLVKPHQWV GXULQJ WKH
FUD]\ JDPH 
pI� 7KLV LV RQH RI WKH PRUH FKDOOHQJLQJ LQVSHFWLRQV WKH LQVSHFWRUV GR� 0DUW\ KDV EHHQ
ZLWK XV IRU ��� \HDUV ���� � �GRQ¶W NQRZ ZKDW , ZLOO GR LI KH UHWLUHV"�LL
&+XD
)URP� &DURO\Q +DUYH\
6HQW� 7KXUVGD\� 6HSWHPEHU ��� ���� ����� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� )LHOG 9LVLWV"
*RRG 0RUQLQJ 8
, ZRXOG ORYH WR FKHFN RXW KRZ WKH )DUPHU
V 0DUNHW LV LQVSHFWHG����FXULRXV� DOZD\V FXULRXV�
7KDQN \RX IRU DOO WKH JUHDW H[SHULHQFH� , UHDOO\ HQMR\ EHLQJ LQ WKH RIILFH� , FRXOG QRW KDYH DVNHG
IRU D EHWWHU FOLQLFDO VLWH�
/RRNLQJ IRUZDUG WR LW�
&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJBB&B/#FR�EURZQ�ZL�XV!
6HQW� :HGQHVGD\� 6HSWHPEHU ,�� ���� ���� 30
7R� &DURO\Q +DUYH\
6XEMHFW� )LHOG 9LVLWV"
/LVD KDV KHU ODVW )DUPHU
V 0DUNHW LQVSHFWLRQ QH[W :HGQHVGD\ IURP ����SP�����SP� &DQ \RX
H[WHQG \RXU WLPH WR ODWHU LQ WKH DIWHUQRRQ� , WKLQN LW ZRXOG EH JRRG IRU \RX WR JHW DQ LGHD KRZ
WKHVH IDUPHU
V PDUNHW DUH LQVSHFWHG� /HW PH NQRZ LI \RX FDQ� , ZLOO QRWLI\ /LVD LI \RX DUH JRLQJ RU
QRW�

�



&KXD ;LRQJ� 51� 061
+HDOWK 2IILFHU�'LUHFWRU
%URZQ &RXQW\ +HDOWK'HSDUWPHQW
��� 6RXWK %URDGZD\ 6WUHHW
*UHHQ %D\� :,� �����
����� �������� 7HOHSKRQH
����� �������� )D[
0LVVLRQ 6WDWHPHQW�
7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG FRPPXQLW\
KHDOWK WKURXJK HGXFDWLRQ� UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU FRPPXQLW\ PHPEHUV WR
DWWDLQ ZHOO�EHLQJ DFURVV WKH OLIHVSDQ�
&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ILOHV WUDQVPLWWHG ZLWK LW DUH
FRQILGHQWLDO DQG DUH LQWHQGHG IRU WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR ZKRP WKH\ DUH
DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ� SULQWLQJ RU FRS\LQJ RI WKLV HOHFWURQLF PHVVDJH ZLWKRXW
WKH FRQVHQW RI WKH VHQGHU LV VWULFWO\ SURKLELWHG� ,I \RX DUH QRW WKH LQWHQGHG UHFLSLHQW� EH DGYLVHG
WKDW \RX KDYH UHFHLYHG WKLV HOHFWURQLF PDLO LQ HUURU� 3OHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU E\
UHWXUQ PDLO�
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 7KLV
HOHFWURQLF WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO�
SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH
3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ����� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK
6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\ ZRUN�SURGXFW VWDWXWRU\
DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX
DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG
LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV�
ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQILGHQWLDO� SURSULHWDU\� RU
SULYLOHJHG LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	
$FFRXQWDELOLW\ $FW RI ����� FRGLILHG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGLILHG
DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ
SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\
QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG LQ RU
DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV
DWWDFKPHQWV� ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF WUDQVPLVVLRQ�
DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQILGHQWLDO� SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW
WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ����� FRGL¿HG DV ��
& ) 5 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\
ZRUN SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG
UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ
FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�
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5XHQ]HO� -XOLDQD 0�

)URP� ;LRQJ� &KXD /�
6HQW� 7XHVGD\� 6HSWHPEHU ��� ���� ����� $0
7R� µ&DURO\Q +DUYH\µ
6XEMHFW� 5(� ���� )LHOG 9LVLWV

6WLOO ZDLWLQJ IRU 9DOHULH WR UHVSRQG WR D WLPH LQ WKH PRUQLQJ� , ZLOO KDYH \RX GR SRRO FKHFNV ZLWK 0HH +R LQ WKH
PRUQLQJ� 0HH QHHGV WR JHW EDFN WR PH ZLWK D WLPH IRU \RX LQ WKH PRPLQJ� /HW PH JHW EDFN WR \RX RQ D WLPH
IUDPH IRU WKH PRPLQJ KRXUV�

&KXD

)URP� &DURO\Q +DUYH\
6HQW� 7XHVGD\� 6HSWHPEHU ��� ���� ����� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� ���� )LHOG 9LVLWV

+L &KXD�

8QOHVV \RX ZRXOG OLNH PH WR EH LQ WKH RI¿FH HDUOLHU� , ZLOO ZRUN IURP KRPH DQG DUULYH E\ ���� WR JR ZLWK /LVD
WR LQVSHFW WKH IDUPHU
V PDUNHW�

,I WKLV GRHVQ
W ZRUN� RU WKHUH LV VRPHWKLQJ HOVH \RX
G OLNH PH WR GR� SOHDVH OHW PH NQRZ�

0\ YLVLW ZLWK 0DUW\ WR WKH 3DFNHU VWDGLXP ZDV LQWHUHVWLQJ DQG IXQ �

7KDQN \RX�
&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJB&/#FR�EURZQ�ZL�XV!
6HQW� 7KXUVGD\� 6HSWHPEHU ��� ���� O2��� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5H� )LHOG 9LVLWV"

&DURO\Q SOHDVH FDOO WKH RI¿FH DQG VSHDN GLUHFWO\ WR 0DUW\� 0DUW\ QXPEHU LV ������L �� ,I \RX FDQ
W JHW D KROG RI
0DUW\ FDOO 3DWWL DW �������� GLUHFWO\ WR VHH LI VKH FDQ FRQQHFW \RX WR 0DUW\� ,I \RX GRQ
W JHW D KROG RI 3DWWL�
SOHDVH FDOO 'HEELH �������� RU $QQ ���������

,W LV LPSRUWDQW \RX JHW D KROG RI0DUW\ VR KH FDQ WHOO \RX ZKHUH WR PHHW KLP WKLV 6XQGD\�

, DP LQFOXGLQJ 0DUW\ LQ RQ WKLV HPDLO VR KH NQRZV \RX ZLOO EH LQ FRQWDFW ZLWK KLP�

, ZLOO EH RII7RPRUURZ� )ULGD\�

�



&KXD

6HQW IURP P\ L3KRQH

2Q 6HS ,�� ����� DW ���� 30� &DURO\Q +DUYH\ ZURWH�

:RZ� VRXQGV OLNH IXQ� ,
P JDPH�

, FDUPRW VWD\ IRU WKH HQWLUH WLPH� , KDYH WR VQHDN LQ D QDS� DV , ZRUN RYHPLJKWV DOO ZHHNHQG� EXW
,
P KDSS\ WR VHH KRZ WKLV ZRXOG ZRUN� $OVR� , ZLOO QHHG WR NQRZ ZKHUH , VKRXOG PHHW 0DUW\ RQ
6XQGD\ DQG ZKDW WLPH KH
G OLNH WKDW WR EH�

, FRPSOHWHO\ XQGHUVWDQG� <RX VKRXOG NQRZ , QHYHU IHHO DV WKRXJK , DP OHÀ KDQJLQJ� WKHUH LV
DOZD\V SOHQW\ RI UHVHDUFK IRU PH WR ZRUN RQ� DQG , WUXO\ IHHO OLNH WKHUH LV JUHDW VXSSRUW DQG
FRPUDGHU\ ZLWKLQ WKH RI¿FH� 7KH VFRSH RI \RXU SRVLWLRQ LV FRQVLGHUDEOH WR VD\ WKH OHDVW�

/HW PH NQRZ ZKHQ \RX KHDU EDFN IURP 0DUW\�

7KDQNV DJDLQ�
&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJB&/#FR�EU4?YQ�ZL�XV!
6HQW� 7KXUVGD\� 6HSWHPEHU ,�� ���� ���� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� )LHOG 9LVLWV"

*UHDW WR KHDU WKLV� , ZLOO OHW /LVD NQRZ \RX FDQ VWD\ ODWHU WR GR )DUPHU
V PDUNHW� , DP JODG WR KHDU
\RX DUH HQMR\LQJ \RXU FOLQLFDOV ZLWK XV� , MXVW IHHO EDG DW WLPHV� ZKHQ WKLQJV FRPH XS DQG � DP
FKDVLQJ WKHP GRZQ DQG OHDYLQJ \RX KDQJLQJ WKHUH� 6R� , KRSH \RX XQGHUVWDQG� LW LV MXVW WKH QDWXUH
RIP\ MRE� DQG , ZLOO FRQVWDQWO\ EH LQWHUUXSWHG WR SXW RXW ¿UHV�

0DUW\ DOVR MXVW WROG PH� KH ZLOO EH GRLQJ WKH 3DFNHU
V LQVSHFWLRQ DW WKH VWDGLXP WKLV 6XQGD\�
����SP WR �SP� LI \RX DUH LQWHUHVWHG� <RX GRQ
W KDYH WR EH WKHUH WKH HQWLUH WLPH� EXW WKRXJKW ,
VKRXOG OHW \RX NQRZ HYHQ WKRXJK LW LV QRW D :HG� 6R� OHW PH NQRZ LI \RX ZDQW WR JR KDQJ RXW WKLV
6XQGD\ DW WKH 3DFNHU
V JDPH DQG VHH KRZ 0DUW\ LQVSHFWV DOO WKH IRRG HVWDEOLVKPHQWV GXULQJ WKH
FUD]\ JDPHL¿ 7KLV LV RQH RI WKH PRUH FKDOOHQJLQJ LQVSHFWLRQV WKH LQVSHFWRUV GR� 0DUW\ KDV EHHQ
ZLWK XV IRU ��� \HDUV ���� ��GRQ¶W NQRZ ZKDW , ZLOO GR LI KH UHWLUHV �
�
,��

&+XD

)URP� &DURO\Q +DUYH\
6HQW� 7KXUVGD\� 6HSWHPEHU ,�� ���� O��22 $0
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� )LHOG 9LVLWV"

*RRG 0RPLQJ ��
�



, ZRXOG ORYH WR FKHFN RXW KRZ WKH )DQQHU
V 0DUNHW LV LQVSHFWHG����FXULRXV� DOZD\V FXULRXV�

7KDQN \RX IRU DOO WKH JUHDW H[SHULHQFH� , UHDOO\ HQMR\ EHLQJ LQ WKH RI¿FH� , FRXOG QRW KDYH DVNHG
IRU D EHWWHU FOLQLFDO VLWH�

/RRNLQJ IRUZDUG WR LW�
&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJB&/#�J!�EURZQ�ZL�XV!
6HQW� :HGQHVGD\� 6HSWHPEHU ������� ���� 30
7R� &DURO\Q +DUYH\
6XEMHFW� )LHOG 9LVLWV"

/LVD KDV KHU ODVW )DP�HU
V 0DUNHW LQVSHFWLRQ QH[W :HGQHVGD\ IURP ����SP�����SP� &DQ \RX
H[WHQG \RXU WLPH WR ODWHU LQ WKH DIWHPRRQ� , WKLQN LW ZRXOG EH JRRG IRU \RX WR JHW DQ LGHD KRZ
WKHVH IDUPHU¶V PDUNHW DUH LQVSHFWHG� /HW PH NQRZ LI \RX FDQ� , ZLOO QRWLI\ /LVD LI \RX DUH JRLQJ
RU QRW�

&KXD ;LRQJ� 51� 061
+HDOWK 2I¿FHU,
'LUHFWRU
%URZQ &RXQW\ +HDOWK'HSDUWPHQW
��� 6RXWK %URDGZD\ 6WUHHW
*UHHQ %D\� :,� �����
����� �������L 7HOHSKRQH
������������� )D[

0LVVLRQ 6WDWHPHQW�
7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG FRPPXQLW\
KHDOWK WKURXJK HGXFDWLRQ� UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU FRPPXQLW\ PHPEHUV WR
DWWDLQ ZHOO�EHLQJ DFURVV WKH OLIHVSDQ�

&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ¿OHV WUDQVPLWWHG ZLWK LW DUH
FRQ¿GHQWLDO DQG DUH LQWHQGHG IRU WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR ZKRP WKH\ DUH
DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ� SULQWLQJ RU FRS\LQJ RI WKLV HOHFWURQLF PHVVDJH ZLWKRXW WKH
FRQVHQW RI WKH VHQGHU LV VWULFWO\ SURKLELWHG� ,I \RX DUH QRW WKH LQWHQGHG UHFLSLHQW� EH DGYLVHG WKDW
\RX KDYH UHFHLYHG WKLV HOHFWURQLF PDLO LQ HUURU� 3OHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU E\ UHWXP
PDLO�
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 7KLV
HOHFWURQLF WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO�
SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH
3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ,���� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK
6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\
DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX
DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG
LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH

�



LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV�
ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV
HOHFWURQLF WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO�
SURSULHWDU\� RU SULYLOHJHG LQIRPLDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH
3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ,���� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK
6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\
DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX
DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG
LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV�
ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
















 ,03257$17 &21),'(17,$/,7< 127,&( 














 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI
,���� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRUPDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU�
SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI
,���� FRGL¿HG DV �� &�)�5� 3DUW ,��� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRQQDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU�
SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�
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5XHQ]HO� -XOLDQD 0�
�

)URP� &DURO\Q +DUYH\
6HQW� :HGQHVGD\� 6HSWHPEHU ��� ���� ���� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� ���� )LHOG 9LVLWV

*RRG PRUQLQJ�

, ZDVQ
W VXUH ZKDW WLPH \RX ZDQWHG PH WR FRPH LQ IRU� VR , DUULYHG DW �DP OLNH QRUPDO� , ZLOO FKHFN ZLWK 3DWW\
ZKHQ VKH JHWV KHUH UHJDUGLQJ P\ VFKHGXOH DQG , PLJKW VHH LI 9DOHULH RU 0HH DUH DW WKHLU GHVNV�

,
OO OHW \RX NQRZ KRZ WKLQJV JR� WKDQNV�

*RRG /XFN ZLWK WKH WUDLQLQJ Y
&DURO\Q

)URP� ;LRQJ� &KXD /�
6HQW� 7XHVGD\� 6HSWHPEHU ��� ���� ����� $0
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� ���� )LHOG 9LVLWV
6WLOO ZDLWLQJ IRU 9DOHULH WR UHVSRQG WR D WLPH LQ WKH PRPLQJ� , ZLOO KDYH \RX GR SRRO FKHFNV ZLWK 0HH +R LQ WKH
PRPLQJ� 0HH QHHGV WR JHW EDFN WR PH ZLWK D WLPH IRU \RX LQ WKH PRPLQJ� /HW PH JHW EDFN WR \RX RQ D WLPH
IUDPH IRU WKH PRPLQJ KRXUV�
&KXD
)URP� &DURO\Q +DUYH\
6HQW� 7XHVGD\� 6HSWHPEHU ��� ���� ����� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� ���� )LHOG 9LVLWV
+L &KXD�
8QOHVV \RX ZRXOG OLNH PH WR EH LQ WKH RIILFH HDUOLHU� , ZLOO ZRUN IURP KRPH DQG DUULYH E\ ���� WR JR ZLWK /LVD WR
LQVSHFW WKH IDUPHU
V PDUNHW�
,I WKLV GRHVQ
W ZRUN� RU WKHUH LV VRPHWKLQJ HOVH \RX
G OLNH PH WR GR� SOHDVH OHW PH NQRZ�
0\ YLVLW ZLWK 0DUW\ WR WKH 3DFNHU VWDGLXP ZDV LQWHUHVWLQJ DQG IXQ 8
7KDQN \RX�
&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJ &/#FR�EURZQ�ZL�XV!
6HQW� 7KXUVGD\� 6HSWHPEHU ,�� ���� ����� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5H� )LHOG 9LVLWVµ"
&DURO\Q SOHDVH FDOO WKH RI¿FH DQG VSHDN GLUHFWO\ WR 0DUW\� 0DUW\ QXPEHU LV ��������� ,I \RX FDQ
W JHW D KROG RI
0DUW\ FDOO 3DWWL DW �������� GLUHFWO\ WR VHH LI VKH FDQ FRQQHFW \RX WR 0DUW\� ,I \RX GRQ
W JHW D KROG RI 3DWWL�
SOHDVH FDOO 'HEELH �������� RU $QQ �������� �
,W LV LPSRUWDQW \RX JHW D KROG RI0DUW\ VR KH FDQ WHOO \RX ZKHUH WR PHHW KLP WKLV 6XQGD\�
, DP LQFOXGLQJ 0DUW\ LQ RQ WKLV HPDLO VR KH NQRZV \RX ZLOO EH LQ FRQWDFW ZLWK KLP�

�



, ZLOO EH RII7RPRUURZ� )ULGD\�
&KXD

6HQW IURP P\ L3KRQH

2Q 6HS ��� ����� DW ���� 30� &DURO\Q +DUYH\ ZURWH�
:RZ� VRXQGV OLNH IXQ� ,
P JDPH�
, FDQQRW VWD\ IRU WKH HQWLUH WLPH� , KDYH WR VQHDN LQ D QDS� DV , ZRUN RYHUQLJKWV DOO ZHHNHQG� EXW
,
P KDSS\ WR VHH KRZ WKLV ZRXOG ZRUN� $OVR� , ZLOO QHHG WR NQRZ ZKHUH , VKRXOG PHHW 0DUW\ RQ
6XQGD\ DQG ZKDW WLPH KH
G OLNH WKDW WR EH�
, FRPSOHWHO\ XQGHUVWDQG� <RX VKRXOG NQRZ , QHYHU IHHO DV WKRXJK , DP OHIW KDQJLQJ� WKHUH LV
DOZD\V SOHQW\ RI UHVHDUFK IRU PH WR ZRUN RQ� DQG , WUXO\ IHHO OLNH WKHUH LV JUHDW VXSSRUW DQG
FRPUDGHU\ ZLWKLQ WKH RIILFH� 7KH VFRSH RI \RXU SRVLWLRQ LV FRQVLGHUDEOH WR VD\ WKH OHDVW�
/HW PH NQRZ ZKHQ \RX KHDU EDFN IURP 0DUW\�
7KDQNV DJDLQ�
&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJB&/#FR�EUJ?\Q�ZL�XV!
6HQW� 7KXUVGD\� 6HSWHPEHU ,�� ���� ���� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� )LHOG 9LVLWV"
*UHDW WR KHDU WKLV� , ZLOO OHW /LVD NQRZ \RX FDQ VWD\ ODWHU WR GR )DUPHU
V PDUNHW� , DP JODG WR
KHDU \RX DUH HQMR\LQJ \RXU FOLQLFDOV ZLWK XV� , MXVW IHHO EDG DW WLPHV� ZKHQ WKLQJV FRPH XS DQG ,
DP FKDVLQJ WKHP GRZQ DQG OHDYLQJ \RX KDQJLQJ WKHUH� 6R� , KRSH \RX XQGHUVWDQG� LW LV MXVW WKH
QDWXUH RI P\ MRE� DQG , ZLOO FRQVWDQWO\ EH LQWHUUXSWHG WR SXW RXW ILUHV�
0DUW\ DOVR MXVW WROG PH� KH ZLOO EH GRLQJ WKH 3DFNHU
V LQVSHFWLRQ DW WKH VWDGLXP WKLV 6XQGD\�
����SP WR �SP� LI \RX DUH LQWHUHVWHG� <RX GRQ
W KDYH WR EH WKHUH WKH HQWLUH WLPH� EXW WKRXJKW ,
VKRXOG OHW \RX NQRZ HYHQ WKRXJK LW LV QRW D :HG� 6R� OHW PH NQRZ LI \RX ZDQW WR JR KDQJ RXW
WKLV 6XQGD\ DW WKH 3DFNHU
V JDPH DQG VHH KRZ 0DUW\ LQVSHFWV DOO WKH IRRG HVWDEOLVKPHQWV
GXULQJ WKH FUD]\ JDPH�,L�³�� 7KLV LV RQH RI WKH PRUH FKDOOHQJLQJ LQVSHFWLRQV WKH LQVSHFWRUV GR�
0DUW\ KDV EHHQ ZLWK XV IRU ��� \HDUV���� ��GRQ¶W NQRZ ZKDW , ZLOO GR LI KH UHWLUHVLL�
&+XD
)URP� &DURO\Q +DUYH\
6HQW� 7KXUVGD\� 6HSWHPEHU ��� ���� ����� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� )LHOG 9LVLWV"
*RRG 0RUQLQJ 8
, ZRXOG ORYH WR FKHFN RXW KRZ WKH )DUPHU
V 0DUNHW LV LQVSHFWHG����FXULRXV� DOZD\V FXULRXV�
7KDQN \RX IRU DOO WKH JUHDW H[SHULHQFH� , UHDOO\ HQMR\ EHLQJ LQ WKH RI¿FH� , FRXOG QRW KDYH DVNHG
IRU D EHWWHU FOLQLFDO VLWH�
/RRNLQJ IRUZDUG WR LW�
&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJ &/#FR�EURZQ�ZL�XV!
6HQW� :HGQHVGD\� 6HSWHPEHU ��� ���� ���� 30
7R� &DURO\Q +DUYH\
6XEMHFW� )LHOG 9LVLWV"

�



/LVD KDV KHU ODVW )DUPHU
V 0DUNHW LQVSHFWLRQ QH[W :HGQHVGD\ IURP ����SP�����SP� &DQ \RX
H[WHQG \RXU WLPH WR ODWHU LQ WKH DIWHUQRRQ� , WKLQN LW ZRXOG EH JRRG IRU \RX WR JHW DQ LGHD KRZ
WKHVH IDUPHU
V PDUNHW DUH LQVSHFWHG� /HW PH NQRZ LI \RX FDQ� , ZLOO QRWLI\ /LVD LI \RX DUH JRLQJ RU
QRW�
&KXD ;LRQJ� 51� 061
+HDOWK 2IILFHUO'LUHFWRU
%URZQ &RXQW\ +HDOWK'HSDUWPHQW
��� 6RXWK %URDGZD\ 6WUHHW
*UHHQ %D\� :,� �����
����� �������� 7HOHSKRQH
������������� )D[
0LVVLRQ 6WDWHPHQW�
7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG FRPPXQLW\
KHDOWK WKURXJK HGXFDWLRQ� UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU FRPPXQLW\ PHPEHUV WR
DWWDLQ ZHOO�EHLQJ DFURVV WKH OLIHVSDQ�
&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ILOHV WUDQVPLWWHG ZLWK LW DUH
FRQILGHQWLDO DQG DUH LQWHQGHG IRU WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR ZKRP WKH\ DUH
DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ� SULQWLQJ RU FRS\LQJ RI WKLV HOHFWURQLF PHVVDJH ZLWKRXW
WKH FRQVHQW RI WKH VHQGHU LV VWULFWO\ SURKLELWHG� ,I \RX DUH QRW WKH LQWHQGHG UHFLSLHQW� EH DGYLVHG
WKDW \RX KDYH UHFHLYHG WKLV HOHFWURQLF PDLO LQ HUURU� 3OHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU E\
UHWXUQ PDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQILGHQWLDO� SURSULHWDU\� RU
SULYLOHJHG LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	
$FFRXQWDELOLW\ $FW RI ����� FRGLILHG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGLILHG
DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ
SULYLOHJHV� ,IWKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\
QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG LQ RU
DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV
DWWDFKPHQWV� ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV
HOHFWURQLF WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO�
SURSULHWDU\� RU SULYLOHJHG LQIRQQDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH
3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ����� FRGL¿HG DV �� &�)�5� 3DUW ,��� WKH 3XEOLF +HDOWK
6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\
DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX
DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG
LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV�
ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRQQDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI
,���� FRGL¿HG DV �� &�)�5� 3DUW ,��� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRUPDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU�
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SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF WUDQVPLVVLRQ�
DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQILGHQWLDO� SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW
WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ����� FRGLILHG DV ��
&�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGLILHG DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\
ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG
UHFLSLHQW� \RX DUH KHUHE\ QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ
FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�
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5XHQ]HO� -XOLDQD 0�

)URP� &DURO\Q +DUYH\
6HQW� :HGQHVGD\� 6HSWHPEHU ��� ���� ���� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� ���� )LHOG 9LVLWV

*RRG PRUQLQJ�

, ZDVQ
W VXUH ZKDW WLPH \RX ZDQWHG PH WR FRPH LQ IRU� VR , DUULYHG DW 6DP OLNH QRUPDO� , ZLOO FKHFN ZLWK 3DWW\
ZKHQ VKH JHWV KHUH UHJDUGLQJ P\ VFKHGXOH DQG , PLJKW VHH LI 9DOHULH RU 0HH DUH DW WKHLU GHVNV�

,
OO OHW \RX NQRZ KRZ WKLQJV JR� WKDQNV�

*RRG /XFN ZLWK WKH WUDLQLQJ Y
&DURO\Q

)URP� ;LRQJ� &KXD /�
6HQW� 7XHVGD\� 6HSWHPEHU ��� ���� ����� $0
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� ���� )LHOG 9LVLWV
6WLOO ZDLWLQJ IRU 9DOHULH WR UHVSRQG WR D WLPH LQ WKH PRPLQJ� , ZLOO KDYH \RX GR SRRO FKHFNV ZLWK 0HH +R LQ WKH
PRPLQJ� 0HH QHHGV WR JHW EDFN WR PH ZLWK D WLPH IRU \RX LQ WKH PRPLQJ� /HW PH JHW EDFN WR \RX RQ D WLPH
IUDPH IRU WKH PRPLQJ KRXUV�
&KXD
)URP� &DURO\Q +DUYH\
6HQW� 7XHVGD\� 6HSWHPEHU ��� ���� � ���� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� ���� )LHOG 9LVLWV
+L &KXD�
8QOHVV \RX ZRXOG OLNH PH WR EH LQ WKH RIILFH HDUOLHU� O ZLOO ZRUN IURP KRPH DQG DUULYH E\ ���� WR JR ZLWK /LVD WR
LQVSHFW WKH IDUPHU
V PDUNHW�
,I WKLV GRHVQ
W ZRUN� RU WKHUH LV VRPHWKLQJ HOVH \RX
G OLNH PH WR GR� SOHDVH OHW PH NQRZ�
0\ YLVLW ZLWK 0DUW\ WR WKH 3DFNHU VWDGLXP ZDV LQWHUHVWLQJ DQG IXQ 8
7KDQN \RX�
&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJB&/#FR�EURZQ�ZL�XV!
6HQW� 7KXUVGD\� 6HSWHPEHU ,�� ���� ����� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5H� )LHOG 9LVLWV"
&DURO\Q SOHDVH FDOO WKH RI¿FH DQG VSHDN GLUHFWO\ WR 0DUW\� 0DUW\ QXPEHU LV ��������� ,I \RX FDQ
W JHW D KROG RI
0DUW\ FDOO 3DWWL DW �������� GLUHFWO\ WR VHH LI VKH FDQ FRUPHFW \RX WR 0DUW\� ,I \RX GRQ
W JHW D KROG RI 3DWWL�
SOHDVH FDOO 'HEELH �������� RU $QQ ���������
,W LV LPSRUWDQW \RX JHW D KROG RI0DUW\ VR KH FDQ WHOO \RX ZKHUH WR PHHW KLP WKLV 6XQGD\�
, DP LQFOXGLQJ 0DUW\ LQ RQ WKLV HPDLO VR KH NQRZV \RX ZLOO EH LQ FRQWDFW ZLWK KLP�

�



, ZLOO EH RII7RPRUURZ� )ULGD\�
&KXD

6HQW IURP P\ L3KRQH

2Q 6HS ��� ����� DW ���� 30� &DURO\Q +DUYH\ ZURWH�
:RZ� VRXQGV OLNH IXQ� ,
P JDPH�
, FDQQRW VWD\ IRU WKH HQWLUH WLPH� , KDYH WR VQHDN LQ D QDS� DV , ZRUN RYHUQLJKWV DOO ZHHNHQG� EXW
,
P KDSS\ WR VHH KRZ WKLV ZRXOG ZRUN� $OVR� , ZLOO QHHG WR NQRZ ZKHUH , VKRXOG PHHW 0DUW\ RQ
6XQGD\ DQG ZKDW WLPH KH
G OLNH WKDW WR EH�
, FRPSOHWHO\ XQGHUVWDQG� <RX VKRXOG NQRZ , QHYHU IHHO DV WKRXJK , DP OHIW KDQJLQJ� WKHUH LV
DOZD\V SOHQW\ RI UHVHDUFK IRU PH WR ZRUN RQ� DQG , WUXO\ IHHO OLNH WKHUH LV JUHDW VXSSRUW DQG
FRPUDGHU\ ZLWKLQ WKH RIILFH� 7KH VFRSH RI \RXU SRVLWLRQ LV FRQVLGHUDEOH WR VD\ WKH OHDVW�
/HW PH NQRZ ZKHQ \RX KHDU EDFN IURP 0DUW\�
7KDQNV DJDLQ�
&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJ &/�F'�FR�BEURZQ�ZL�XV!
6HQW� 7KXUVGD\� 6HSWHPEHU ��� ���� ���� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� )LHOG 9LVLWV"
*UHDW WR KHDU WKLV� , ZLOO OHW /LVD NQRZ \RX FDQ VWD\ ODWHU WR GR )DUPHU
V PDUNHW� , DP JODG WR
KHDU \RX DUH HQMR\LQJ \RXU FOLQLFDOV ZLWK XV� , MXVW IHHO EDG DW WLPHV� ZKHQ WKLQJV FRPH XS DQG ,
DP FKDVLQJ WKHP GRZQ DQG OHDYLQJ \RX KDQJLQJ WKHUH� 6R� , KRSH \RX XQGHUVWDQG� LW LVMXVW WKH
QDWXUH RI P\ MRE� DQG , ZLOO FRQVWDQWO\ EH LQWHUUXSWHG WR SXW RXW ILUHV�
0DUW\ DOVRMXVW WROG PH� KH ZLOO EH GRLQJ WKH 3DFNHU
V LQVSHFWLRQ DW WKH VWDGLXP WKLV 6XQGD\�
����SP WR �SP� LI \RX DUH LQWHUHVWHG� <RX GRQ¶W KDYH WR EH WKHUH WKH HQWLUH WLPH� EXW WKRXJKW ,
VKRXOG OHW \RX NQRZ HYHQ WKRXJK LW LV QRW D :HG� 6R� OHW PH NQRZ LI \RX ZDQW WR JR KDQJ RXW
WKLV 6XQGD\ DW WKH 3DFNHU
V JDPH DQG VHH KRZ 0DUW\ LQVSHFWV DOO WKH IRRG HVWDEOLVKPHQWV
GXULQJ WKH FUD]\ JDPHLL�
� 7KLV LV RQH RI WKH PRUH FKDOOHQJLQJ LQVSHFWLRQV WKH LQVSHFWRUV GR�
0DUW\ KDV EHHQ ZLWK XV IRU ��� \HDUV���� ��GRQ¶W NQRZ ZKDW , ZLOO GR LI KH UHWLUHV
Va��
&+XD
)URP� &DURO\Q +DUYH\
6HQW� 7KXUVGD\� 6HSWHPEHU ��� ���� ����� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� )LHOG 9LVLWV"
*RRG 0RUQLQJ 8
, ZRXOG ORYH WR FKHFN RXW KRZ WKH )DUPHU
V 0DUNHW LV LQVSHFWHG����FXULRXV� DOZD\V FXULRXV�
7KDQN \RX IRU DOO WKH JUHDW H[SHULHQFH� , UHDOO\ HQMR\ EHLQJ LQ WKH RI¿FH� , FRXOG QRW KDYH DVNHG
IRU D EHWWHU FOLQLFDO VLWH�
/RRNLQJ IRUZDUG WR LW�
&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJ &/#FR�EURZQ�ZL�XV!
6HQW� :HGQHVGD\� 6HSWHPEHU ��� ���� ���� 30
7R� &DURO\Q +DQ�H\
6XEMHFW� )LHOG 9LVLWV"

�



/LVD KDV KHU ODVW )DUPHU
V 0DUNHW LQVSHFWLRQ QH[W :HGQHVGD\ IURP ����SP�����SP� &DQ \RX
H[WHQG \RXU WLPH WR ODWHU LQ WKH DIWHUQRRQ� O WKLQN LW ZRXOG EH JRRG IRU \RX WR JHW DQ LGHD KRZ
WKHVH IDUPHU
V PDUNHW DUH LQVSHFWHG� /HW PH NQRZ LI \RX FDQ� , ZLOO QRWLI\ /LVD LI \RX DUH JRLQJ RU
QRW�
&KXD ;LRQJ� 51� 061
+HDOWK 2IILFHU�'LUHFWRU
%URZQ &RXQW\ +HDOWK'HSDUWPHQW
��� 6RXWK %URDGZD\ 6WUHHW
*UHHQ %D\� :,� �����
����� �������� 7HOHSKRQH
����� �������� )D[
0LVVLRQ 6WDWHPHQW�
7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG FRPPXQLW\
KHDOWK WKURXJK HGXFDWLRQ� UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU FRPPXQLW\ PHPEHUV WR
DWWDLQ ZHOO�EHLQJ DFURVV WKH OLIHVSDQ�
&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ILOHV WUDQVPLWWHG ZLWK LW DUH
FRQILGHQWLDO DQG DUH LQWHQGHG IRU WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR ZKRP WKH\ DUH
DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ� SULQWLQJ RU FRS\LQJ RI WKLV HOHFWURQLF PHVVDJH ZLWKRXW
WKH FRQVHQW RI WKH VHQGHU LV VWULFWO\ SURKLELWHG� ,I \RX DUH QRW WKH LQWHQGHG UHFLSLHQW� EH DGYLVHG
WKDW \RX KDYH UHFHLYHG WKLV HOHFWURQLF PDLO LQ HUURU� 3OHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU E\
UHWXUQ PDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQILGHQWLDO� SURSULHWDU\� RU
SULYLOHJHG LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	
$FFRXQWDELOLW\ $FW RI ����� FRGLILHG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGLILHG
DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ
SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\
QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG LQ RU
DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV
DWWDFKPHQWV� ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV
HOHFWURQLF WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO�
SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH
3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ����� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK
6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\
DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX
DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG
LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� OI \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV�
ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI
����� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF ,�,HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRUPDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU�

�



SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�
�µ



�³�


�µ



 ,03257$17 &21),'(17,$/,7< 127,&( 














 7KLV HOHFWURQLF WUDQVPLVVLRQ�
DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQILGHQWLDO� SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW
WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ����� FRGLILHG DV ��
&�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGLILHG DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\
ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG
UHFLSLHQW� \RX DUH KHUHE\ QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ
FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�
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5XHQ]HO� -XOLDQD 0�

)URP� ;LRQJ� &KXD /�
6HQW� :HGQHVGD\� 6HSWHPEHU ��� ���� ���� $0
7R� +DUYH\ &DURO\Q
&F� *ROOPDQ� 5RE _��� +R� 0HH &�
6XEMHFW� 7RGD\

+RSH \RX DUH UHDGLQJ P\ HPDLO WKLV PRUQLQJ� 3OHDVH MXVW SODQ WR JR LQ DW �SP WR GR )DUPHU
V 0DUNHW ZLWK /LVD�

7KHUH LV (QYLURQPHQWDO PHHWLQJ WKLV PRUQLQJ VR FDQ
W JHW LQ ¿HOG YLVLWV IRU :HG PRUQLQJ�

&KXD

6HQW IURP P\ L3KRQH
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 7KLV HOHFWURQLF WUDQVPLVVLRQ� DORQJ ZLWK
DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU
SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ����� FRGLILHG DV �� &�)�5� 3DUW ���� WKH 3XEOLF
+HDOWK 6HUYLFH $FW� FRGLILHG DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ
ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWLILHG WKDW DQ\
GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I
\RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG
DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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5XHQ]HO� -XOLDQD 0�

)URP� ;LRQJ� &KXD /�
6HQW� :HGQHVGD\� 6HSWHPEHU ��� ���� ���� $0
7R� &DURO\Q +DUYH\
6XEMHFW� 5H� ���� )LHOG 9LVLWV
$WWDFKPHQWV� 2XW,RRN(PRML���SQJ� LPDJH����SQJ� LPDJH����SQJ

3OHDVH VHHN 5RE SXW DQG DWWHQG HQYLURQPHQWDO PHHWLQJ ULJKW QRZ�

&KXD

6HQW IURP P\ L3KRQH

2Q 6HS ��� ����� DW ���� $0� &DURO\Q +DUYH\ ZURWH�

*RRG PRUQLQJ�

, ZDVQ
W VXUH ZKDW WLPH \RX ZDQWHG PH WR FRPH LQ IRU� VR , DUULYHG DW �DP OLNH QRUPDO� , ZLOO
FKHFN ZLWK 3DWW\ ZKHQ VKH JHWV KHUH UHJDUGLQJ P\ VFKHGXOH DQG , PLJKW VHH LI 9DOHULH RU 0HH
DUH DW WKHLU GHVNV�

,
OO OHW \RX NQRZ KRZ WKLQJV JR� WKDQNV�

*RRG /XFN ZLWK WKH WUDLQLQJ Y

&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJ &/#FR�EURZQ�ZL�XV!
6HQW� 7XHVGD\� 6HSWHPEHU ��� ���� ����� $0
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� ��=� )LHOG 9LVLWV
6WLOO ZDLWLQJ IRU 9DOHULH WR UHVSRQG WR D WLPH LQ WKH PRPLQJ� , ZLOO KDYH \RX GR SRRO FKHFNV ZLWK
0HH +R LQ WKH PRPLQJ� 0HH QHHGV WR JHW EDFN WR PH ZLWK D WLPH IRU \RX LQ WKH PRUQLQJ� /HW PH
JHW EDFN WR \RX RQ D WLPH IUDPH IRU WKH PRPLQJ KRXUV�
&KXD
)URP� &DURO\Q +DUYH\
6HQW� 7XHVGD\� 6HSWHPEHU ��� ���� ����� $0

�



7R� ;LRQJ� &KXD /�
6XEMHFW� ���� )LHOG 9LVLWV

+L &KXD�

8QOHVV \RX ZRXOG OLNH PH WR EH LQ WKH RI¿FH HDUOLHU� , ZLOO ZRUN IURP KRPH DQG DUULYH E\ ���� WR
JR ZLWK /LVD WR LQVSHFW WKH IDUPHU
V PDUNHW�

,I WKLV GRHVQ
W ZRUN� RU WKHUH LV VRPHWKLQJ HOVH \RX
G OLNH PH WR GR� SOHDVH OHW PH NQRZ�

0\ YLVLW ZLWK 0DUW\ WR WKH 3DFNHU VWDGLXP ZDV LQWHUHVWLQJ DQG IXQ 9

7KDQN \RX�

&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQV]BB&/#FR�EURZQ�ZL�XV!
6HQW� 7KXUVGD\� 6HSWHPEHU ,�� ���� ����� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5H� )LHOG 9LVLWV"
&DURO\Q SOHDVH FDOO WKH RI¿FH DQG VSHDN GLUHFWO\ WR 0DUW\� 0DUW\ QXPEHU LV ��������� ,I \RX
FDQ
W JHW D KROG RI0DUW\ FDOO 3DWWL DW �������� GLUHFWO\ WR VHH LI VKH FDQ FRQQHFW \RX WR 0DUW\� ,I
\RX GRQ
W JHW D KROG RI 3DWWL� SOHDVH FDOO 'HEELH �������� RU $QQ ���������
,W LV LPSRUWDQW \RX JHW D KROG RI0DUW\ VR KH FDQ WHOO \RX ZKHUH WR PHHW KLP WKLV 6XQGD\�
, DP LQFOXGLQJ 0DUW\ LQ RQ WKLV HPDLO VR KH NQRZV \RX ZLOO EH LQ FRQWDFW ZLWK KLP�
, ZLOO EH RII7RPRUURZ� )ULGD\�
&KXD

6HQW ¿RP P\ L3KRQH

2Q 6HS ,�� ����� DW ���� 30� &DURO\Q +DUYH\ ZURWH�

:RZ� VRXQGV OLNH IXQ� ,
P JDPH�

, FDQQRW VWD\ IRU WKH HQWLUH WLPH� , KDYH WR VQHDN LQ D QDS� DV , ZRUN RYHUQLJKWV DOO
ZHHNHQG� EXW ,
P KDSS\ WR VHH KRZ WKLV ZRXOG ZRUN� $OVR� , ZLOO QHHG WR NQRZ
ZKHUH , VKRXOG PHHW 0DUW\ RQ 6XQGD\ DQG ZKDW WLPH KH
G OLNH WKDW WR EH�

, FRPSOHWHO\ XQGHUVWDQG� <RX VKRXOG NQRZ , QHYHU IHHO DV WKRXJK , DP OHIW
KDQJLQJ� WKHUH LV DOZD\V SOHQW\ RI UHVHDUFK IRU PH WR ZRUN RQ� DQG , WUXO\ IHHO OLNH
WKHUH LV JUHDW VXSSRUW DQG FRPUDGHU\ ZLWKLQ WKH RIILFH� 7KH VFRSH RI \RXU
SRVLWLRQ LV FRQVLGHUDEOH WR VD\ WKH OHDVW�

/HW PH NQRZ ZKHQ \RX KHDU EDFN IURP 0DUW\�

7KDQNV DJDLQ�

&DURO\Q

�



)URP� ;LRQJ� &KXD /� �;LRQJ &/#FR�EURZQ�ZL�XV!
6HQW� 7KXUVGD\� 6HSWHPEHU ,�� ���� ���� 30
7R� &DURO\Q +DUYH\
6XEMHFW� 5(� )LHOG 9LVLWV"

*UHDW WR KHDU WKLV� , ZLOO OHW /LVD NQRZ \RX FDQ VWD\ ODWHU WR GR )DUPHU
V PDUNHW� ,
DP JODG WR KHDU \RX DUH HQMR\LQJ \RXU FOLQLFDOV ZLWK XV� , MXVW IHHO EDG DW WLPHV�
ZKHQ WKLQJV FRPH XS DQG , DP FKDVLQJ WKHP GRZQ DQG OHDYLQJ \RX KDQJLQJ
WKHUH� 6R� , KRSH \RX XQGHUVWDQG� LW LV MXVW WKH QDWXUH RI P\ MRE� DQG , ZLOO
FRQVWDQWO\ EH LQWHUUXSWHG WR SXW RXW ILUHV�

0DUW\ DOVR MXVW WROG PH� KH ZLOO EH GRLQJ WKH 3DFNHU
V LQVSHFWLRQ DW WKH VWDGLXP
WKLV 6XQGD\� ����SP WR �SP� LI \RX DUH LQWHUHVWHG� <RX GRQ
W KDYH WR EH WKHUH
WKH HQWLUH WLPH� EXW WKRXJKW , VKRXOG OHW \RX NQRZ HYHQ WKRXJK LW LV QRW D :HG�
6R� OHW PH NQRZ LI \RX ZDQW WR JR KDQJ RXW WKLV 6XQGD\ DW WKH 3DFNHU
V JDPH DQG
VHH KRZ 0DUW\ LQVSHFWV DOO WKH IRRG HVWDEOLVKPHQWV GXULQJ WKH FUD]\ JDPHL" 7KLV
LV RQH RI WKH PRUH FKDOOHQJLQJ LQVSHFWLRQV WKH LQVSHFWRUV GR� 0DUW\ KDV EHHQ

�²B�
_
B_ZLWK XV IRU ��� \HDUV ���� ��GRQ¶W NQRZ ZKDW , ZLOO GR LI KH UHWLUHV

&+XD

)URP� &DURO\Q +DUYH\
6HQW� 7KXUVGD\� 6HSWHPEHU ��� ���� ����� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� )LHOG 9LVLWV"

*RRG 0RPLQJ 8

, ZRXOG ORYH WR FKHFN RXW KRZ WKH )DUPHU
V 0DUNHW LV LQVSHFWHG����FXULRXV� DOZD\V
FXULRXV�

7KDQN \RX IRU DOO WKH JUHDW H[SHULHQFH� , UHDOO\ HQMR\ EHLQJ LQ WKH RIILFH� , FRXOG
QRW KDYH DVNHG IRU D EHWWHU FOLQLFDO VLWH�

/RRNLQJ IRUZDUG WR LW�

&DURO\Q

)URP� ;LRQJ� &KXD /� �;LRQJ &/#FR�EURZQ�ZL�XV!
6HQW� :HGQHVGD\� 6HSWHPEHU ��� ���� ���� 30
7R� &DURO\Q +DUYH\
6XEMHFW� )LHOG 9LVLWV"

/LVD KDV KHU ODVW )DUPHU
V 0DUNHW LQVSHFWLRQ QH[W :HGQHVGD\ IURP ����SP�
����SP� &DQ \RX H[WHQG \RXU WLPH WR ODWHU LQ WKH DIWHUQRRQ� , WKLQN LW ZRXOG EH

�



JRRG IRU \RX WR JHW DQ LGHD KRZ WKHVH IDUPHU
V PDUNHW DUH LQVSHFWHG� /HW PH
NQRZ LI \RX FDQ� , ZLOO QRWLI\ /LVD LI \RX DUH JRLQJ RU QRW�

&KXD ;LRQJ� 51� 061

+HDOWK 2IILFHU�'LUHFWRU

%URZQ &RXQW\ +HDOWK'HSDUWPHQW

��� 6RXWK %URDGZD\ 6WUHHW

*UHHQ %D\� :,� �����

����� �������� 7HOHSKRQH

����� �������� )D[

0LVVLRQ 6WDWHPHQW�

7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG
FRPPXQLW\ KHDOWK WKURXJK HGXFDWLRQ� UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU
FRPPXQLW\ PHPEHUV WR DWWDLQ ZHOO�EHLQJ DFURVV WKH OLIHVSDQ�

&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ILOHV WUDQVPLWWHG ZLWK LW
DUH FRQ¿GHQWLDO DQG DUH LQWHQGHG IRU WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR
ZKRP WKH\ DUH DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ� SULQWLQJ RU FRS\LQJ RI WKLV
HOHFWURQLF PHVVDJH ZLWKRXW WKH FRQVHQW RI WKH VHQGHU LV VWULFWO\ SURKLELWHG� ,I \RX
DUH QRW WKH LQWHQGHG UHFLSLHQW� EH DGYLVHG WKDW \RX KDYH UHFHLYHG WKLV HOHFWURQLF
PDLO LQ HUURU� 3OHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU E\ UHWXUQ PDLO�
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7KLV HOHFWURQLF WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ
FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU
SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI �����
FRGLILHG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5�
3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ
ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX
DUH KHUHE\ QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRUPDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX
KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ
H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW UHDGLQJ RU
VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ
DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW
WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\
$FW RI ����� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW�
FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW

�



VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH
LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ�
GLVWULEXWLRQ RU XVH RI WKH LQIRQQDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV
VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH LPPHGLDWHO\
QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV
DWWDFKPHQWV� ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV
HOHFWURQLF WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRQQDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO�
SURSULHWDU\� RU SULYLOHJHG LQIRQQDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH
3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI ����� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK
6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\
DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX
DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG
LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV�
ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQILGHQWLDO� SURSULHWDU\� RU
SULYLOHJHG LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	
$FFRXQWDELOLW\ $FW RI ����� FRGLILHG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGLILHG
DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ
SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\
QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ FRQWDLQHG LQ RU
DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV
DWWDFKPHQWV� ZLWKRXW UHDGLQJ RU VDYLQJ WKH HPDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ �� $FFRXQWDELOLW\ $FW RI
,���� FRGL¿HG DV �� &�)�5� 3DUW ,��� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRUPDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU�
SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXP H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�
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5XHQ]HO� -XOLDQD 0�

)URP� ;LRQJ� &KXD /�
6HQW� 0RQGD\� 2FWREHU ��� ���� ���� 30
7R� &DURO\Q +DQ�H\
6XEMHFW� )LHOG /HDUQLQJ $JUHHPHQW
$WWDFKPHQWV� )LHOG /HDUQLQJ $JUHHPHQW�GRF

+L &DURO\Q� FRXOG \RX SOHDVH KHOS PH ILOO RXW WKLV DJUHHPHQW ZLWK WKH PLVVLQJ LQIRUPDWLRQ� , WULHG P\ EHVW WR ILOO LW RXW� EXW
WKHUH DUH VWLOO PLVVLQJ LQIRUPDWLRQ� <RX KDYH VHQW PH \RXU )LHOG :RUN 3ODQ� ZKLFK , ZLOO DWWDFKHG WR WKLV DJUHHPHQW DV
ZHOO� 2QFH LW LV FRPSOHWHG� , ZLOO VLJQ DQG VHQG EDFN WR \RXU LQVWUXFWRU�

, ZLOO QHHG WR OHDYH IRU D PHGLFDO DSSRLQWPHQW WKLV :HGQHVGD\� 7KH WLPH IUDPH ZLOO EH �����SP� , KRSH WR EH EDFN E\
QRRQ� EXW PHGLFDO DSSRLQWPHQWV DUH DOZD\V VR XQSUHGLFWDEOH ZLWK KRZ PXFK WLPH LV QHHGHG�

7KDQNV�

&KXD ;LRQJ� 51� 061
+HDOWK 2I¿FHU�'LUHFWRU
%URZQ &RXQW\ ,�OHDOWK'HSDUWPHQW
��� 6RXWK %URDGZD\ 6WUHHW
*UHHQ %D\� :,� �����
����� �������� 7HOHSKRQH
����� �������� )D[

0LVVLRQ 6WDWHPHQW�
7KH %URZQ &RXQW\ +HDOWK 'HSDUWPHQW SURWHFWV DQG SURPRWHV LQGLYLGXDO DQG FRPPXQLW\ KHDOWK WKURXJK HGXFDWLRQ�
UHJXODWLRQ DQG OHDGHUVKLS WR HPSRZHU FRPPXQLW\ PHPEHUV WR DWWDLQ ZHOO�EHLQJ DFURVV WKH OLIHVSDQ�

&21),'(17,$/ 127,&(� 7KLV HOHFWURQLF PHVVDJH DQG DQ\ ¿OHV WUDQVPLWWHG ZLWK LW DUH FRQ¿GHQWLDO DQG DUH LQWHQGHG IRU
WKH VROH XVH RI WKH LQGLYLGXDO RU HQWLW\ WR ZKRP WKH\ DUH DGGUHVVHG� 'HVVHPLQDWLRQ� IRUZDUGLQJ� SULQWLQJ RU FRS\LQJ RI
WKLV HOHFWURQLF PHVVDJH ZLWKRXW WKH FRQVHQW RI WKH VHQGHU LV VWULFWO\ SURKLELWHG� ,I \RX DUH QRW WKH LQWHQGHG UHFLSLHQW� EH
DGYLVHG WKDW \RX KDYH UHFHLYHG WKLV HOHFWURQLF PDLO LQ HUURU� 3OHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU E\ UHWXUQ PDLO�
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 7KLV HOHFWURQLF
WUDQVPLVVLRQ� DORQJ ZLWK DQ\ LQIRQ�QDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG
LQIRUPDWLRQ� VXEMHFW WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ 	 $FFRXQWDELOLW\ $FW RI
,���� FRGL¿HG DV �� &�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGL¿HG DV �� &�)�5� 3DUW �� DQG WKH
DWWRPH\�FOLHQW�DWWRPH\ ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV
QRW WKH LQWHQGHG UHFLSLHQW� \RX DUH KHUHE\ QRWL¿HG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH
LQIRUPDWLRQ FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU�
SOHDVH LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�

�



8QLYHUVLW\ RI:LVFRQVLQ
6&+22/ 2) 0(',&,1(
$1' 38%/,& +($/7+

'HSDUWPHQW RI 3RSXOROORQ +HDOWK 6FLHQFHV 0DVWHU RI 3XEOLF ,�OHROIK 3URJUDP

)LHOG /HDUQLQJ $JUHHPHQW
6WXGHQW ,QIRUPDWLRQ �5(48,5('��

6WXGHQW 1DPH� L &DPSXV O'�
&DURO\Q +DUYH\ :B B�
6WXGHQW
V 3KRQH� _ 6WXGHQW
V (PDLO�

L
3UHFHSWRU ,QIRUPDWLRQ �5(48,5('��

3UHFHSWRUV 1DPH� &KXD ;LRQJ 3UHFHSWRU
V 7LWOH� +HDOWK 'LUHFWRU

3UHFHSWRU
V 3KRQH� ,I 3UHFHSWRU
V (PDLO� ;LRQJBF_#FR�EURZQ�ZL�XV

2UJDQL]DWLRQ�
%URZQ &RXQW\ +HDOWK 'HSDUWPHQW L
$GGUHVV�
��� 6RXWK %URDGZD\ 6WUHHW
*UHHQ %D\ :,� ����� B M
6WXGHQW
V 6WDUW 'DWH� , 6WXGHQW
V (QG 'DWH� , +RXUV�ZHHN�

&DSVWRQH &RPPLWWHH 0HPEHU ,QIRUPDWLRQ �

7/,: $GYLVRU�&DSVWRQH &RPPLWWHH &KDLU
V 1DPH 6, 7LWOH� 3

&DPSXV $GGUHVV DQG 'HSDUWPHQW� ,

, &DPSXV $GGUHVV DQG 'HSDUWPHQW�

, 3KRQH� , (PDLO�

O $GGLWLRQDO &DSVWRQH &RPPLWWHH 0HPEHU
V 1DPH 	 7LWOH�

3KRQH� (�PDLO

'XDO 'HJUHH $GYLVRU �LI DSSOLFDEOH��

5HJMVWUDWLRQ $SSURYDO� �

03+ )LHOG ([SHULHQFH,�323+/7+ UHV� V �B �B� M B
; &RXUVH &UHGLWV B 7HUP�6HPHVWHU WR EH &RPSOHWHG

03+ &DSVWRQH 3URMHFW , � B 2+ B B

�



3URYLGH D EULHI GHVFULSWLRQ RI \RXU RYHUDOO JRDO�DFWLYLW\ RU WKH DEVWUDFW IRU \RXU SURMHFW� �$WWDFK VHSDUDWH SDJH LI
QHFHVVDU\��

3OHDVH VHH DWWDFKHG GRFXPHQW RQ )LHOG :RUN 3ODQ IRU GHVFULSWLRQ RI SURMHFW�

/HDUQLQJ 2EMHFWLYHV�

2Q D VHSDUDWH SDJH� GHYHORS ��� OHDUQLQJ REMHFWLYHV WR JXLGH \RXU ILHOG H[SHULHQFH� /HDUQLQJ REMHFWLYHV DUH VWDWHPHQWV
RI ZKDW \RX KRSH WR OHDUQ DV D UHVXOW RI \RXU ¿HOG H[SHULHQFH DFWLYLWLHV� /HDUQLQJ REMHFWLYHV VKRXOG EH SUHSDUHG XVLQJ WKH
IROORZLQJ IRUPDW LQ ODQGVFDSH IRUP� 7KLV ZLOO DOORZ VWXGHQWV� DV ZHOO DV WKHLU SUHFHSWRU DQG 8: DGYLVRU� WR VHH KRZ WKH
DFWLYLWLHV UHODWH WR ZKDW WKH VWXGHQW ZDQWV WR OHDUQ RU EHFRPH VNLOOHG LQ� 7KH WLPH IUDPH IRU VXEPLWWLQJ WKH SURGXFWV ZLOO
EH XVHG E\ \RXU SUHFHSWRU DQG 03+ 3URJUDP VWDII WR WUDFN FRPSOHWLRQ RI \RXU DVVLJQPHQWV� 2QFH D ILQDO YHUVLRQ RI WKH
OHDUQLQJ REMHFWLYHV KDV EHHQ DJUHHG XSRQ� DWWDFK WKHP WR WKLV IRUP�

� 2ELVVLL\HV 3 $FWLYLWLHV B 3URGXFWV 7LPHIUDPH
/LVW 2EMHFWLYH LL� 7KLV LVLR
EH ZULWWHQ DV D OHDUQLQJ
REMHFWLYH XVLQJ VNLOOV DQG

� NQRZOHGJH GHPRQVWUDWLRQ
YHUEV VXFK DV� LQYHVWLJDWH�
H[DPLQH� DQDO\]H� XWLOL]H�

µ FRQVWUXFW� GHYHORS� HWF�

%ULHIO\ GHVFULEH�RXWOLQH WKH
DFWLYLW\ WKDW ZLOO EH
FRPSOHWHG LQ RUGHU WR
DFKLHYH WKH OHDUQLQJ
REMHFWLYH� 7KHUH QHHGV WR
EH D FOHDU DVVRFLDWLRQ
EHWZHHQ WKH REMHFWLYH DQG
WKH DFWLYLWLHV WKDW \RX DQG
\RXU SUHFHSWRU KDYH
SODQQHG RU LGHQWL¿HG�

'HVFULEH WKH SURGXFWV�
RXWSXW� RU RWKHU W\SH RI
HYLGHQFH WKDW ZDV DFKLHYHG
WKURXJK WKH OHDUQLQJ
REMHFWLYH� 7KH SURGXFWV ZLOO
EH XVHG DV WKH EDVLV RI \RXU
JUDGH� )RU H[DPSOH
SURGXFWV FDQ EH UHSRUWV
ZULWWHQ IRU WKH ILHOG
H[SHULHQFH� VHOI�
DVVHVVPHQWV� RU RWKHU
PDWHULDO GHYHORSHG WKDW
GHPRQVWUDWHV DFKLHYHPHQW
RI WKH REMHFWLYH�

3URYLGH D GDWH ZKHQ WKH
SURGXFWV ZLOO EH VXEPLWWHG�
LW LV UHFRPPHQGHG WKDW WKH
GDWHV DUH VSDFHG
WKURXJKRXW WKH ILHOG
H[SHULHQFH�
'DWHV FDQ EH FKDQJHG� EXW
WKH QHJRWLDWLRQV RI GDWH
FKDQJHV VKRXOG EH GRQH
SULRU WR WKH RULJLQDO GDWH
WKH SURGXFW LV GXH�



03+ &RPSHWHQFLHV�
'RFXPHQW KRZ \RX LQWHQG WR LQFRUSRUDWH WKH FURVV�FXWWLQJ 03+ FRPSHWHQFLHV LQWR \RXU ILHOG
H[SHULHQFH� 3ODQ WR IRFXV RQ DW OHDVW WKUHH RI WKH FURVV�FXWWLQJ FRPSHWHQFLHV LQ \RXU ¿HOG H[SHULHQFH�
)RU HDFK FRPSHWHQF\� ZULWH RQH WR WKUHH VHQWHQFHV RU EXOOHW SRLQWV GHVFULELQJ KRZ WKH\ ZLOO EH
DGGUHVVHG GXULQJ WKH ¿HOG ZRUN H[SHULHQFH� 7KH IXOO GRFXPHQW IRU WKH 03+ FRPSHWHQFLHV FDQ EH IRXQG
DW KWWJ]O�ZZZ�DVJSK�RUJ�ZS�FRQWHQW�XULRDGV������2��9HUVLRQ���� )O1$/�SGI
2QFH WKH FURVV�FXWWLQJ FRPSHWHQFLHV KDYH EHHQ LGHQWLILHG� DWWDFK WKHP WR WKLV IRUP�
7KH FURVV�FXWWLQJ FRPSHWHQFLHV LQFOXGH�

� &RPPXQLFDWLRQ DQG ,QIRUPDWLFV � WKH DELOLW\ WR FROOHFW� PDQDJH� DQG RUJDQL]H GDWD WR SURGXFH
LQIRUPDWLRQ DQG PHDQLQJ WKDW LV H[FKDQJHG E\ XVH RI VLJQV DQG V\PEROV� WR JDWKHU� SURFHVV� DQG
SUHVHQW LQIRUPDWLRQ WR GLIIHUHQW DXGLHQFHV LQ�SHUVRQ� WKURXJK LQIRUPDWLRQ WHFKQRORJLHV� RU
WKURXJK WKH PHGLD FKDQQHOV� DQG WR VWUDWHJLFDOO\ GHVLJQ WKH LQIRUPDWLRQ DQG NQRZOHGJH H[FKDQJH
SURFHVV WR DFKLHYH VSHFLILF REMHFWLYHV�

� 'LYHUVLW\ DQG &XOWXUH � WKH DELOLW\ WR LQWHUDFW ZLWK ERWK GLYHUVH LQGLYLGXDOV DQG FRPPXQLWLHV WR
SURGXFH RU LPSDFW DQ LQWHQGHG SXEOLF KHDOWK RXWFRPH�

� /HDGHUVKLS ² WKH DELOLW\ WR FUHDWH DQG FRPPXQLFDWH D VKDUHG YLVLRQ IRU D FKDQJLQJ IXWXUH�
FKDPSLRQ VROXWLRQV WR RUJDQL]DWLRQDO DQG FRPPXQLW\ FKDOOHQJHV� DQG HQHUJL]H FRPPLWPHQW WR
JRDOV�

� 3URIHVVLRQDOLVP ² WKH DELOLW\ WR GHPRQVWUDWH HWKLFDO FKRLFHV� YDOXHV DQG SURIHVVLRQDO SUDFWLFHV
LPSOLFLW LQ SXEOLF KHDOWK GHFLVLRQV� FRQVLGHU WKH HIIHFW RI FKRLFHV RQ FRPPXQLW\ VWHZDUGVKLS�
HTXLW\� VRFLDO MXVWLFH DQG DFFRXQWDELOLW\� DQG WR FRPPLW WR SHUVRQDO DQG LQVWLWXWLRQDO
GHYHORSPHQW�

� 3URJUDP 3ODQQLQJ � WKH DELOLW\ WR SODQ IRU WKH GHVLJQ� GHYHORSPHQW� LPSOHPHQWDWLRQ� DQG
HYDOXDWLRQ VWUDWHJLHV WR LPSURYH LQGLYLGXDO DQG FRPPXQLW\ KHDOWK�

� 3XEOLF +HDOWK %LRORJ\ � WKH ELRORJLFDO DQG PROHFXODU FRQWH[W RI SXEOLF KHDOWK�
� 6\VWHPV 7KLQNLQJ � WKH DELOLW\ WR UHFRJQL]H V\VWHP OHYHO SURSHUWLHV WKDW UHVXOW IRUP G\QDPLF

LQWHUDFWLRQV DPRQJ KXPDQ DQG VRFLDO V\VWHPV DQG KRZ WKH\ DIIHFW WKH UHODWLRQVKLSV DPRQJ
LQGLYLGXDOV� JURXSV� RUJDQL]DWLRQV� FRPPXQLWLHV� DQG HQYLURQPHQWV�

,QVWLWXWLRQDO 5HYLHZ %RDUG
6WXGHQW DFWLYLWLHV LQYROYLQJ KXPDQ VXEMHFWV¶ UHVHDUFK PXVW KDYH DSSURYDO IURP WKH ,QVWLWXWLRQDO 5HYLHZ
%RDUG �,5%� DW 8QLYHUVLW\ RI :LVFRQVLQ�0DGLVRQ DQG RWKHU UHOHYDQW ,5% %RDUGV EHIRUH EHJLQQLQJ GDWD
FROOHFWLRQ RU DQDO\VLV� +XPDQ 6XEMHFWV UHVHDUFK DFWLYLWLHV LQFOXGH VXUYH\V� LQWHUYLHZV� DQDO\VLV RI
SUHH[LVWLQJ KXPDQ VXEMHFWV¶ GDWD DQG�RU KXPDQ WLVVXH REWDLQHG IRU QRQ�UHVHDUFK SXUSRVHV�

,QIRUPDWLRQ UHJDUGLQJ HDFK RI WKH O5%¶V UHJXODWLRQV DQG FOHDUDQFH LV DYDLODEOH DW WKH IROORZLQJ ZHE VLWHV�
8: ,5% ZHEVLWH� KWWJ�>�LQIR�JUDGVFK�ZLVF�HGX�UHVHDUFK�FRPSOLDQFH�KXPDQVXELHFWV���8:O5%V�KWP

+HDOWK 6FLHQFHV ,5%� KWWJV�>>NE�ZLVF�HGX>KVLUEV>
*XLGDQFH RQ 5HVHDUFK YV� 4XDOLW\ ,PSURYHPHQW DQG 3URJUDP (YDOXDWLRQ ZLWK GHFLVLRQ WUHH
KWWS]O�NE�ZLVF�HGX�KVLUEV/SDJJSKS"LG �����
6RFLDO DQG %HKDYLRUDO 6FLHQFHV ,5%� O�WW(>�LQIR�JUDGVFK�ZLVF�HGX�UHVHDUFK/KU4J�LUEOLQNV�KWP_
(GXFDWLRQ 5HVHDUFK ,5%� KWWJ�>>ZZZ�LUE�ZLVF�HGX>

<RX PXVW FKHFN RQH RI WKH IROORZLQJ DQG DWWDFK D FRS\ RI WKH GRFXPHQWDWLRQ WKDW ZDV VXEPLWWHG WR WKH
,5%� LI DSSURSULDWH�
BBB ,5% DSSURYDO SHQGLQJ
BB ,5% DSSURYDO QXPEHU�
B ,5% DSSURYDO QRW UHTXLUHG

�



7HUPLQDWLRQ RI $JUHHPHQW
7+,6 $*5((0(17 0$< %H 7(50,1$7(' )25 $1< RU 7+( )2//2:,1* 5($6216�

�� $Q\ LOOQHVV RU RWKHU XQH[SHFWHG HYHQWV WKDW QHFHVVLWDWH WKH VWXGHQW
V DEVHQFH IRU D SHULRG RI
WLPH WKDW LV GHWULPHQWDO WR WKH DJHQF\ RU VWXGHQW�

�� $Q\ DFWLRQ E\ WKH DJHQF\ WKDW LV GHWULPHQWDO WR WKH VWXGHQW RU WKH 8QLYHUVLW\ RI :LVFRQVLQ�
�� $Q\ DFWLRQ E\ WKH VWXGHQW RU WKH 8QLYHUVLW\ RI :LVFRQVLQ WKDW LV GHWULPHQWDO WR WKH DJHQF\�

$SSURYDO 6LJQDWXUHV�

6WXGHQW 'DWH

3UHFHSWRU � 'DWH

8: $GYLVRU�&DSVWRQH &RPPLWWHH &KDLU 'DWH

&DSVWRQH &RPPLWWHH 0HPEHU 'DWH

03+ 3URJUDP 'DWH

6WXGHQWV PXVW VXEPLW WKH FRPSOHWHG DQG VLJQHG )LHOG /HDUQLQJ $JUHHPHQW HOHFWURQLFDOO\ WR 'HEELH
6LHJHQWKDOHU # GVVLHJHQWKDO#ZLVF�HGX RU YLD PDLO WR WKH 03+ &RPPXQLW\ (QJDJHPHQW &RRUGLQDWRU�
��� :$5) %XLOGLQJ� ��� 1� :DOQXW 6W� 0DGLVRQ� :, ����� )$;� ������������ LQ RUGHU WR UHJLVWHU IRU
WKH )LHOG ([SHULHQFH� 7KH )LHOG /HDUQLQJ $JUHHPHQW PXVW EH UHFHLYHG E\ WKH 3URJUDP 2I¿FH DW OHDVW
��� ZHHNV SULRU WR WKH VWDUW RI WKH VHPHVWHU RU VHVVLRQ LQ ZKLFK WKH VWXGHQW EHJLQV 3+6 ����

,W LV UHFRPPHQGHG WKDW LQWHUQDWLRQDO VWXGHQWV FRQWDFW ,QWHUQDWLRQDO 6WXGHQW 6HUYLFHV �������������� IRU
&XUULFXODU 3UDFWLFDO 7UDLQLQJ �&37� DSSURYDO� VWXGHQWV ZLWK DQ )�� YLVD VHHNLQJ D SDLG SODFHPHQW PXVW
KDYH &37 DSSURYDO�

�



5XHQ]HO� -XOLDQD 0�
�

)URP� &DURO\Q +DUYH\
6HQW� )ULGD\� 2FWREHU ��� ���� ����� 30
7R� ;LRQJ� &KXD /� +R� 0HH &�
6XEMHFW� 5H� 3RROV VDPSOHV

+L &KXD� +L 0HH�

&2, FDQ JR RQ SRRO LQVSHFWLRQV RQ ��������QR ZRUULHV Y

+DYH D JUHDW ZHHNHQG� , KHDU LW VKRXOG EH VXQQ\ DQG ZDUP�
&DURO\Q +DUYH\
3�V�
, ZLOO EH LQ QH[W ����� DW �����DP�

)URP� ;LRQJ� &KXD /�
6HQW� :HGQHVGD\� 2FWREHU �� ���� ���� 30
7R� +R� 0HH &�
&F� &DURO\Q +DUYH\
6XEMHFW� 5H� 3RROV VDPSOHV
7KDQNV 0HH� &DURO\Q LV LQFOXGHG LQ WKLV FRPPXQLFDWLRQ DV ZHOO� :H FDQ ZRUN VRPHWKLQJ RXW�

&KXD

6HQW IURP P\ L3KRQH

2Q 2FW �� ����� DW ���� 30� +R� 0HH &� �+R� 0&#FR�EURZQ�ZL�XV! ZURWH�

&KXD�
1H[W :HGQHVGD\� �����
��� � DQG 5RFLR ZLOO EH JRQH WR D FRQIHUHQFH VR , ZRQ¶W EH GRLQJ WKH SRROV�
+RZHYHU� ������� , ZRXOG VWLLO EH GRLQJ VRPH VR OHW PH NQRZ LI O��

�O LV D JRRG GD\ IRU &DURO\Q�
6RUU\ DERXW WRGD\¶V� ,W LV DJLQJ IRU VXUH� #
0HH
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 7KLV HOHFWURQLF WUDQVPLVVLRQ�
DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQILGHQWLDO� SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW
WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ �� $FFRXQWDELOLW\ $FW RI ����� FRGLILHG DV ��
&�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGLILHG DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\
ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,IWKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG
UHFLSLHQW� \RX DUH KHUHE\ QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RIWKH LQIRUPDWLRQ
FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�

�



5XHQ]HO� -XOLDQD 0�

)URP� &DURO\Q +DQ�H\
6HQW� 0RQGD\� 2FWREHU ��� ���� ���� $0
7R� ;LRQJ� &KXD /�
6XEMHFW� $ TXHVWLRQ IRU \RX"

+L &KXD�

, ZDQWHG WR DVN \RXU RSLQLRQ DV P\ SUHFHSWRU DQG SXEOLF KHDOWK PHQWRU�

$W WKH HQG RI WKH VHPHVWHU� , ZLOO KDYH D WHQ FUHGLWV UHPDLQLQJ LQ P\ 03+� , ZRXOG OLNH WR PDNH D PRYH WR IXOL
WLPH HPSOR\PHQW DQG ILQLVK P\ ODVW IHZ FRXUVHV RQ D SDUW WLPH EDVLV�

7R WKDW HQG� , DP UHDOO\ ORRNLQJ IRU D SODFH , FDQ VWD\ LQ DQG D SRVLWLRQ WKDW ZLOO JLYH PH DQ RSSRUWXQLW\ WR JURZ
DV D SURIHVVLRQDO�

:DXSDFD FRXQW\� ZKLFK KDV D SRSXODWLRQ RI DERXW ������� LV ORRNLQJ IRU D KHDOWK RI¿FHU� 7KH\ DUH DVNLQJ IRU D
EDFKHORU GHJUHH LQ 1XUVLQJ RU 3XEOLF +HDOWK� %HFDXVH , SODQQHG RQ ZRUNLQJ DW WKH FRXQW\ OHYHO� DQG _
Y HQMR\HG
P\ H[SHULHQFHV DW WKH EHGVLGH� DOO RI P\ HOHFWLYHV LQ WKH VFKRRO RI 3XEOLF +HDOWK DUH )13 FRXUVHV�

:KLOH , WKLQN WKLV SRVLWLRQ LV SRWHQWLDOO\ D JUHDW RSSRUWXQLW\ IRU D KDUG ZRUNLQJ 03+HU� , ZRXOG SUREDEO\ QRW
DSSO\ ZLWKRXW \RXU UHFRPPHQGDWLRQ� , ZRXOG UHDOO\ DSSUHFLDWH \RXU WKRXJKWV� <RX
YH EHHQ D JUHDW SUHFHSWRU
DQG PHQWRU� DQG , DP LQWHUHVWHG LQ \RXU RSLQLRQ�

7KDQN \RX�
&DURO\Q

�



5XHQ]HO� -XOLDQD 0�
�

)URP� &DURO\Q +DUYH\
6HQW� 0RQGD\� 2FWREHU ��� ���� ���� 30
7R� ;LRQJ� &KXD /�
6XEMHFW� 5H� )URP :LOOLDP $FNHU � $FNHU �� $VVRFLDWHV

*RRG $IWHUQRRQ� &KXD�

,W FDQ EH IRXQG LQ WKH SDSHU WKDW OLVWV YDULRXV H[SHUWV IURP SUHYLRXV FDVHV DQG WKHQ XVHV FRXUW GRFXPHQWV WR
GHPRQVWUDWH ZKR ZDV VHHQ DV DQ H[SHUW E\ WKH FRXUW DQG ZKR ZDV QRW�

, GRQ
W NQRZ LI\RX KDYH D FRS\� EHFDXVH \RX JDYH PH WKH RULJLQDO IRU P\ ELQGHU� :KLFK RI FRXUVH , ZLOO EULQJ
ZLWK PH :HGQHVGD\�

, UHDG WKH IRUZDUGHG PHVVDJH IURP %LOO DQG , KDYH VHYHUDO WKRXJKWV�

�� WKH\ XVH ]RQLQJ DQG RWKHU PXQLFLSDO FRGHV WR OLWLJDWH EHFDXVH WKHUH LV QRW HQRXJK HYLGHQFH WR SURYH
FDXVDWLRQ LQ FRXUW�

�� RQH FDVH DPRQJ GR]HQV� LV WKH DFW RI D VLQJOH MXGJH� , VHH ZK\ WKH\ ZRXOG KDQJ RQ WR WKLV� EXW LW GRHVQ
W
FKDQJH WKH IDFW WKLV FDQQRW EH SURYHG� ,Q IDFW� LW OHDGV UQH WR TXHVWLRQ WKH MXGJH�

�� DOO WKH DFRXVWLFDO HQJLQHHUV VWXG\ VRXQG DQG DUH QRW TXDOLILHG WR FRPPHQW RQ KXPDQ LOOQHVV� SDWKRORJ\ RU
WKHUHE\ D SURSRVHG PHFKDQLVP RI DFWLRQ� %LOO FDQ
W UHDOO\ PDNH WKH FODLPV KH GRHV� QRU FDQ 'U 6FKRPHU ZKR
KDV D 3K' LQ DFRXVWLFV�

�� DOO WKH DFRXVWLFDO HQJLQHHUV GUDZ RXU DWWHQWLRQ WR LQIUD�VRXQG DQG SUHVVXUH� EXW QR RQH LV VD\LQJ WKHUH LVQ
W
LQIUD�VRXQG RU SUHVVXUH� ,Q IDFW� HYHU\RQH DJUHHV WKHUH LV� 7KH TXHVWLRQ LV LI WKDW VRXQG FDQ FDXVH LOOQHVV� DQG
WKLV LV ZKHUH WKH FXUUHQW VFLHQFH IDOOV VKRUW� 1DYDO VWXGLHV IURP �� \HDUV DJR DUH UHODWH DEOH� EXW GR QRW
SURYLGH HQRXJK VFLHQFH� RU FXUUHQW VFLHQFH WR VXSSRUW WKH FRQQHFWLRQ VRXJKW�

�� &DUPHQ .URXJK� %LOO $FNHU� 'U� 6FKRPHU� 5LFN -DPHV DQG RWKHUV� DOO KDQJ RQ WR LQIUD�VRXQG OLNH SURYLQJ LWV
SUHVHQFH SURYHV WKHLU FDVH� ,W GRHV QRW� ,W SURYLGHV D VWDUWLQJ SRLQW� 7KH\ QHHG KXQGUHGV� D WKRXVDQG ZRXOG EH
EHWWHU� ULJRURXV VWXGLHV WKDW GHPRQVWUDWH KRZ LQIUD�VRXQG FDXVHV LOOQHVV� , FDQ
W ILQG HYHQ RQH WKDW UHSRUWV D
UHODWLYH ULVN� ULVN GLIIHUHQFH RU RGGV UDWLR�

, GRQ
W KHDU %LOO VD\LQJ DQ\WKLQJ QHZ RU GLIIHUHQW� DQG DJDLQ� WKH TXHVWLRQ LV ZKHWKHU WKH VRXQG DQG SUHVVXUH
FDQ FDXVH LOOQHVV� QRW ZKHWKHU LW LV SUHVHQW� 7KDW LV DFWXDOO\ WKHLU VXFFHVV� KRZHYHU� WKH\ DUH DW OHDVW �� \HDUV
DQG PRUH OLNHO\ ��� IURP EHLQJ DEOH WR FRQQHFW LQIUD�VRXQG WR LOOQHVV� DQG WKHQ� RQO\ LQ VRPH SHRSOH�

, ZLOO GRXEOH FKHFN WKH VRXUFH , KDYH LQ ZULWLQJ DQG VHH OIO FDQ ORFDWH SXEOLF QRWDWLRQV RI WKH FDVH RQOLQH DV
ZHOO�

6HH \RX :HGQHVGD\�
&DURO\Q +DUYH\

�



)URP� ;LRQJ� &KXD /�
6HQW� 6XQGD\� 2FWREHU ��� ���� ���� 30
7R� &DURO\Q +DUYH\
6XEMHFW� )ZG� )URP :LOOLDP $FNHU � $FNHU 	 $VVRFLDWHV
&DQ ZH ILQG RXW DQG FODULI\ ZKHUH WKH LQIRUPDWLRQ LV IRXQG ZLWK WKH )DOPRXWK VWXG\ OO�O ZKLFK WKH FRXUW FDVH
ZRQ EHFDXVH WKHUH ZDV D GHIHFW LQ RQH RI WKH ZLQGWXUELQH" %LOO LV VD\LQJ WKLV OVQ W VR -XVW ZDQW WR PDNH VXUH
RXU LQIR LV FRUUHFW�

&KXD

6HQW IURP P\ L3KRQH

%HJLQ IRUZDUGHG PHVVDJH�

)URP� �:LO,LDP $FNHU� �ZJDFNHU#VEFJOREDO�QHW!
'DWH� 2FWREHU ��� ���� DW ������� 30 &'7
7R� �;LRQJ FO#FR�EURZQ�ZL�XV!
&F� �
_D�JLEEHWWV#DWW�QHW!
6XEMHFW� )URP :LOOLDP $FNHU � $FNHU 	 $VVRFLDWHV

'HDU &KXD ;LRQJ� 6XQGD\ 2FWREHU ��� ���� ���� 30 &67
, UHDOO\ HQMR\HG RXU FRQYHUVDWLRQ ODVW ZHHN DQG , ORRN IRUZDUG WR
2XU ����� $0 PHHWLQJ RQ :HGQHVGD\� /DVW ZHHN ZH GLVFXVVHG WKH
)DOPRXWK 0DVV� :LQG 7XUELQH 3URMHFW DQG &RXUW &DVH� 7KLV LV D FDVH
WKDW , KDYH VWXGLHG D ORW DQG , KDYH EHHQ LQ FRQWDFW ZLWK 0U� 1HLO
$QGHUVHQ ZKR KDV � FRXUWV FDVHV DJDLQVW WKH GHYHORSHU ZKLFK LV WKH
7RZQ RI )DOPRXWK� ,Q RXU GLVFXVVLRQ \RX PHQWLRQHG WKDW WKH SUREOHPV
,Q )DOPRXWK ZDV GXH WR PHFKDQLFDO SUREOHPV RQ RQH RI WKH ZLQG
WXUELQHV� , KDG QHYHU KHDUG WKDW EHIRUH VR , FRQWDFWHG 1HLO WR VHH
ZKDW KH NQHZ� 1HLO WROG PH WKDW WKHUH ZHUH QR PHFKDQLFDO SUREOHPV ZLWK
WKH ZLQG WXUELQHV WKDW ZDV FDXVLQJ D QRLVH SUREOHP� ZLWK WKH H[FHSWLRQ
RI WKH SUHVVXUH SXOVDWLRQV RII WKH EODGHV WKDW ZDV FDXVLQJ LQIUDVRXQG�
ZKLFK LV FDXVLQJ KHDOWK SUREOHPV WR WKH QHLJKERUV QHDU WKHVH WXUELQHV�
6R , DP QRW VXUH ZKHUH \RX DUH JHWWLQJ \RXU LQIRUPDWLRQ IURP� :KDW
, FDQ WHOO \RX LV WKDW WKH QRLVH WHVWLQJ DW )DOPRXWK LV VRPH RI WKH EHVW
WHVWV , KDYH VHHQ� 2QH RI WKH UHDVRQV IRU VXFK JRRG WHVWLQJ DW WKLV
ORFDWLRQ LV EHFDXVH WKH :LQG 7XUELQH 'HYHORSHU ZKLFK LV WKH 7RZQ RI
)DOPRXWK KDV QRWKLQJ WR KLGH� VR WKH\ KDYH DOORZHG H[WHQVLYH WHVWLQJ�
7KH SUHVVXUH SXOVDWLRQV DW WKLV VLWH DUH YHU\ VLJQL¿FDQW QRW WR PHQWLRQ
DGGLWLRQDO SUHVVXUH SXOVDWLRQV IURP WKH KDUPRQLFV� $W RWKHU VLWHV WKDW
DUH RZQHG E\ ORFDO XWLOLWLHV� WKH XWLOLWLHV JHQHUDOO\ GR QRW DVVLVW WKH
DFRXVWLFDO HQJLQHHUV ZLWK RSHUDWLRQDO GDWD DQG ZLWK VKXWWLQJ WKHP GRZQ
DW WLPHV DQG VWDUWLQJ WKHP XS VR WKDW WKH HQJLQHHUV FDQ VHH KRZ WKH QRLVH
FKDQJHV ZLWK WKH ZLQG WXUELQHV RQ DQG ZLWK WKHP RII� 7KH 6KLUOH\ :LQG
6WXG\ E\ WKH :LVFRQVLQ 3XEOLF 6HUYLFH &RPPLVVLRQ� LV RQH H[DPSOH ZKHUH
WKH 8WLOLW\ �'XNH (QHUJ\� ZRXOG QRW SURYLGH SHUIRUPDQFH GDWD DQG ZRXOG

�



QRW VKXW WKHP GRZQ DQG VWDUW WKHP XS IRU WKH DFRXVWLFDO HQJLQHHUV KLUHG
WR FRQGXFW WKH VWXG\�
)RU \RXU LQIRUPDWLRQ 1HLO KDV WZR SHQGLQJ FRXUW FDVHV� 2QH FDVH LV
D QXLVDQFH FRXUW FDVH WKDW DOVR LQYROYHV � RWKHU IDPLOLHV� 7KH DQRWKHU
IDPLO\ KDV D FRXUW FDVH RIWKHLU RZQ� 2QH RIWKH LVVXHV LQ WKHVH FDVHV
LV WKDW WKH WRZQ IDLOHG WR JHW D FHUWDLQ SHUPLW RQ WKH ¿UVW LQVWDOODWLRQ FDOOHG
:LQG �� 'XH WR WKH ODFN RI WKDW SHUPLW IRU :LQG � WKH =RQLQJ %RDUG RI
$SSHDOV GHPDQGHG D VKXWGRZQ RI :LQG � ZKLOH WKH WRZQ VHHNV D
VSHFLDO SHUPLW� 6R RQ 0RQGD\ 6HSW� �� WKH 7RZQ %RDUG RI 6HOHFWPHQ
YRWHG WR FRPSO\ ZLWK WKLV UHFHQW RUGHU� 1HLO LV QRW VXUH LIWKH MXGJH
ZLOO DOORZ D QHZ DSSOLFDWLRQ IRU :LQG �� 7KH QH[W PHHWLQJ EHIRUH WKH MXGJH
LV )HE� ��� �����
$QRWKHU WKLQJ \RX PD\ RU PD\ QRW NQRZ LV WKDW ZKHQ WKH WRZQ JRW
QXPHURXV KHDOWK FRPSODLQWV IURP VRPH SHRSOH WKH WRZQ VHOHFWPHQ GHFLGHG
WR VKXWGRZQ WKH ZLQG WXUELQHV DQG WR VFUDSH WKH SURMHFW� /DWHU
KRZHYHU WKH WRZQ IRXQG RXW WKDW WKH\ FRXOG QRW JHW HQRXJK PRQH\
IURP WKH VDOHV RI WKHVH ZLQG WXUELQHV WR VXSSRUW WKHLU UHPRYDO� ,Q RUGHU
WR UHPRYH WKH SURMHFW WKH WRZQ ZRXOG KDYH WR UDLVH WD[HV� :KHQ WKH
WRZQ KHDUG DERXW WKH UDLVLQJ RI WD[HV WR IXQG WKHLU UHPRYDO WKH WRZQ
GHPDQGHG D YRWH� 7KH YRWH ZDV WDNHQ DQG WKH GHFLVLRQ ZDV WR QRW
VKXWGRZQ WKH ZLQG WXUELQHV� 6R WKH WRZQ ZDQWHG WR GR WKH ULJKW WKLQJ
EXW LW DOO FDPH GRZQ WR D PRQH\ LVVXH WKXV GLYLGLQJ WKH WRZQ RYHU WKH
ULJKW WKLQJ WR GR� 7KLV RI FRXUVH LV D YHU\ XQLTXH VLWXDWLRQ EHFDXVH WKH
WRZQ LV WKH RZQHU QRW D ORFDO XWLOLW\�
<RX VKRXOG DOVR NQRZ WKDW 86 6XSHULRU &RXUW -XGJH &KULVWRSKHU@� 0XVH
UXOHG RQ 1RY� ��� ���� WKDW :LQG 7XUELQH 1HLJKERUV VXIIHU LUUHSDUDEOH
3K\VLFDO DQG SV\FKRORJLFDO KDUP DQG GHPDQGHG WKHLU VKXWGRZQ IURP
���� 30 WR ���� $0 0RQGD\ WKURXJK 6DWXUGD\ DQG DOO GD\ RQ 6XQGD\V�
7KDQNVJLYLQJ� &KULVWPDV DQG 1HZ <HDUV HIIHFWLYH LPPHGLDWHO\� 7KLV
ZDV WKH ILUVW WLPH WKDW D &RXUW LQ WKH 8�6� KDV UXOHG WKDW WKHUH LV VXIILFLHQW
HYLGHQFH WKDW ZLQG WXUELQHV QHDU UHVLGHQWLDO DUHDV DUH D KHDOWK KD]DUG
WR IDPLOLHV QHDUE\�
,I \RX QHHG DQ\ DGGLWLRQDO LQIRUPDWLRQ RQ WKLV SURMHFW SOHDVH IHHO IUHH
WR FRQWDFW PH� OI\RX ZRXOG OLNH WR NQRZ PRUH DERXW PH P\ :HE 6LWH
OLVWHG EHORZ� LV IXOO RI IDFWV DQG VRPH RI P\ DUWLFOHV�
:LOOLDP *� $FNHU
$FNHU 	 $VVRFLDWHV
3�2� %R[ ����
*UHHQ %D\� :LV� ����������
3KRQH� ������������
(�PDLO� ZJDFO�HU#VEFJOREDO�QHW
:HE 6LWH� KWWSJM�ZZZ�DFNHUDQGDVVRFLDWHV�FRP
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 7KLV HOHFWURQLF WUDQVPLVVLRQ�
DORQJ ZLWK DQ\ LQIRUPDWLRQ DWWDFKHG PD\ FRQWDLQ FRQ¿GHQWLDO� SURSULHWDU\� RU SULYLOHJHG LQIRUPDWLRQ� VXEMHFW
WR� DPRQJ RWKHU SURWHFWLRQV� WKH +HDOWK ,QVXUDQFH 3RUWDELOLW\ �� $FFRXQWDELOLW\ $FW RI ����� FRGLILHG DV ��
&�)�5� 3DUW ���� WKH 3XEOLF +HDOWK 6HUYLFH $FW� FRGLILHG DV �� &�)�5� 3DUW �� DQG WKH DWWRUQH\�FOLHQW�DWWRUQH\
ZRUN�SURGXFW VWDWXWRU\ DQG FRPPRQ ODZ SULYLOHJHV� ,I WKH UHDGHU RI WKLV WUDQVPLVVLRQ LV QRW WKH LQWHQGHG
UHFLSLHQW� \RX DUH KHUHE\ QRWLILHG WKDW DQ\ GLVFORVXUH� FRS\LQJ� GLVWULEXWLRQ RU XVH RI WKH LQIRUPDWLRQ
FRQWDLQHG LQ RU DWWDFKHG WR WKLV HPDLO LV VWULFWO\ SURKLELWHG� ,I \RX KDYH UHFHLYHG WKLV HPDLO LQ HUURU� SOHDVH
LPPHGLDWHO\ QRWLI\ WKH VHQGHU YLD UHWXUQ H�PDLO� WKHQ GHOHWH WKH HPDLO DQG DQ\ RI LWV DWWDFKPHQWV� ZLWKRXW
UHDGLQJ RU VDYLQJ WKH HPDLO�
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