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1. Agreement: I acknowledge and agree that these terms and conditions, together with all ticket order and account information 
submitted by me, constitute a binding legal agreement (the “Agreement”) between Edmonton Major Junior Hockey Corp. and Oilers 
Entertainment Group Canada Corp. (collectively, “OEG”), and myself. This Agreement supplements the terms and conditions printed 
on each Seat Ticket and Season Seat Holder Card (the “Ticket Back Terms”) which also apply to me and any individual using any 
of my Seat Ticket(s) from time to time. If any of the terms and conditions of this Agreement conflict with the Ticket Back Terms, 
the terms and conditions of this Agreement shall prevail to the extent of the conflict. By accepting delivery of the Seat Ticket(s) 
or Season Seat Holder Card(s), or by tendering payment to OEG, I have signified my acceptance of all of the terms and conditions 
of the Agreement and Ticket Back Terms and I confirm my agreement to remit payment in accordance with the terms 
corresponding to the Payment Plan I have selected.   

 
2. Account Holder:  I hereby warrant that I am the Account Holder or an officer of the Corporate Account Holder, as the case 
may be, and have the authority to enter into and sign binding agreements on behalf of the Corporate Account Holder. 
 
3. Seats: I agree to purchase the Seats requested by me at the prices set by OEG and that the payment for the Seats will be 
paid according to the Payment Plan I selected. I acknowledge and agree that the Seats being purchased are solely for the WHL 
preseason (if any) and regular season games of the Edmonton Oil Kings Hockey Club (the “Oil Kings”) presented by OEG and played 
at Rogers Place under the package that I have purchased, and for the avoidance of doubt, shall not include tickets, or the right 
to purchase tickets, to any other event or game, including, but not limited to, a WHL or CHL All Star or Draft event (“League Special 
Event”) held in the Oil Kings’ market or hosted by the WHL or CHL at Rogers Place, or otherwise in which the Oil Kings participates. 
I acknowledge and agree that OEG and/or WHL or CHL may cancel, postpone, reschedule or relocate games or events for any 
reason (e.g., move a regular season game of the Oil Kings from Rogers Place to an alternate venue for the purposes of playing a 
League Special Event), as determined in its/their sole discretion, as well as to modify or discontinue, temporarily or permanently, 
any aspect of the rules, operations and presentations of WHL or CHL games and events (“Preemption”). In the event that any 
game or event for which the Seats have been sold to me is not played or presented in Rogers Place for any reason, including, but 
not limited to, Preemption, such event shall in no way be deemed, argued or construed to be a breach by OEG of this Agreement, 
any terms, conditions, agreement or any other duties or obligations in connection with the sale and use of these Seats and, in 
such event, my sole remedy shall be an account credit or refund equal to a proportionate share of my Seat package’s pre-season 
ticket value or a proportionate share of my Seat package’s regular season ticket value established by OEG for the respective WHL 
season, and I hereby waive and release any and all claims I may have against OEG and/or the WHL or CHL with respect to such 
game(s) or event not played or presented at Rogers Place. I acknowledge and agree that, subject to the termination rights 
specified herein, this Agreement is for a one-season term and will expire on June 30 following the WHL and CHL season for which 
the Seats have been purchased. The purchase of the Seats for any season does not entitle me to renew any Seats for any 
subsequent season. Neither party has the right or obligation to renew this Agreement. 

 
4. Use of Tickets: The Seats, Season Seat Holder Card and the Seat Ticket(s) may not be used for any commercial or trade 
purposes, including, but not limited to, advertising, promotions, contests or sweepstakes, without the express written consent 
of OEG. 
 
5. Payment Plan:  I agree that OEG shall debit my credit card for the Seats requested by me and all handling fees and applicable 
taxes according to the Payment Plan I have selected and in accordance with the terms of the Agreement, unless I have selected 
an approved payment option such as cheque or debit card, in which case I agree that I shall submit the required payments under 
the Payment Plan I have selected by cheque or debit card for the Seats requested by me and all handling fees and applicable 
taxes according to the Payment Plan I have selected and in accordance with the terms of the Agreement.  

 
6. Return of Seats:  In the event that I am unable to use, or wish to return any of the Seats, I understand and agree that I am 
still responsible for the full payment for all of the Seats to be paid according to the Payment Plan, and that OEG are not obligated 
to refund any money to me for any ticket purchased as part of the Seats under the Agreement.  

 
7. Acceptance of the Seats:  By accepting delivery of the Seat tickets I agree to purchase, I confirm my agreement to remit 
payment in accordance with the terms corresponding to the Payment Plan I have selected and I accept and agree to the terms 
and conditions in this Agreement and on the Seat Ticket or Season Seat Holder Card.   
 
8. Revoked Payment:  In the event that I have not submitted full payment for the Seats on or before the required dates of the 
Payment Plan I have selected, or if any payment provided by me is returned to OEG, or if my authorization to debit my account is 
revoked prior to all payments being made pursuant to the Agreement, I hereby authorize OEG to debit the credit card I have 
provided for the entire outstanding amount owed to OEG pursuant to the Agreement.  I also hereby authorize OEG to debit the 
credit card I have provided with a $25.00 service charge for each dishonoured payment as it occurs. 
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9. Interest:  OEG may charge interest at a rate of 2% per month (24% per annum) on the entire portion of my account balance 
that is not paid when due. 
 
10. Termination:  All Seat tickets sold for Oil Kings games are owned by OEG, and an Oil Kings ticket is a revocable license issued 
to the Account Holder. OEG may, at OEG’s sole discretion, terminate the Agreement and cancel any or all of my Seats if I fail to 
make required payments when due, or if I or the holder of the Seat ticket to any Oil Kings game fail to comply with all laws or 
any facility, OEG, Ticket Back Terms or other applicable rules.   
 
11. Amendment:  I acknowledge and agree, that from time to time, OEG may amend this Agreement or the Ticket Back Terms 
upon notice to me. If this Agreement or the Ticket Back Terms are amended, OEG will provide me with an updated copy. 
 
12. Assignment:  I may not assign or transfer the Agreement or any of my rights hereunder, in whole or in part, without the 
prior written consent of OEG, which may be unreasonably withheld.  OEG may assign or transfer the Agreement to any person 
without my consent.   
 
13. No Waiver:  No waiver or delay in enforcement of any breach of any term of the Agreement or Ticket Back Terms shall be 
construed as a waiver of that or any other term of the Agreement or Ticket Back Terms, and, without limitation, the acceptance 
of any payments specified to be paid by me hereunder shall not be, nor be construed to be, a waiver of any breach of any term 
of the Agreement or Ticket Back Terms. 
 
14. Severability:  Each of the provisions contained herein and in the Ticket Back Terms is distinct and severable and a declaration 
of invalidity or unenforceability of any such provision by a court shall not affect the validity or enforceability of any other 
provision.  
 
15. Personal Information and Privacy:  I hereby grant to OEG consent to use the personal information provided in the Agreement 
to provide me with the products and services I have requested, for the continued administration and maintenance of my ticket 
account and my on-going relationship with OEG in accordance with the OEG Privacy Statement.   

 
Questions about Personal Information and Privacy, contact our privacy officer at:  
Oilers Entertainment Group Canada Corp. 
300-10214 104 Avenue NW, Edmonton, AB T5J 0H6  
privacy@edmontonoilers.com  


