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This safety topic provides basic first aid tips, along with information about how to contact Poison 
Control, in the event that a person at work is experiencing poisoning symptoms.

➢ First aid should be administered only by trained and authorized personnel who are able to provide 
a primary assessment and basic medical aid using accessible supplies.

➢ Before assisting someone else with first aid, always wash hands with soap and water.

The information provided in this safety topic is not intended as a substitute for professional medical advice or formal first aid training. 
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Remember, after providing any type of first aid:

• Wash your hands immediately.

• Properly dispose of all hazardous waste.

• Clean and decontaminate all surfaces after exposure to blood or bodily fluids.

Poisoning is injury or death due to swallowing, inhaling, touching, 
or injecting various drugs, chemicals, venoms, or gases.

➢ Many substances, such as drugs and carbon monoxide, are 
poisonous only in higher concentrations or dosages.

➢ Certain types of cleaners are only harmful if ingested, while 
others also emit toxic gases or fumes.

➢ Workers should consult the SDS before handling chemicals, 
wear proper PPE when required, and use safe work practices 
with hazardous substances.
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Poisoning symptoms can mimic other conditions, such as seizure, 
alcohol intoxication, stroke, or insulin reaction. Signs and symptoms 
of poisoning may include:

• Burns or redness around the mouth and lips

• Breath that smells like chemicals, like gasoline or paint thinner

• Vomiting

• Difficulty breathing

• Drowsiness

• Confusion or other altered mental status

If you suspect poisoning, be alert for clues such as:

• Chemicals the worker was using when they started feeling sick

• Empty drug packaging on or near the employee

• Burns, stains, and odors on the person or nearby objects

• Equipment nearby that could be generating carbon monoxide

• Required PPE for the job task that was not being used 
properly

• Anything else in the area that could have been ingested, 
inhaled, or absorbed by the worker
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There are two ways to get help from Poison Control in the U.S. 
Both options are free, confidential, and available 24 hours a day.

1. Visit the poison control website online at www.poison.org

2. Call the poison control help line at 800-222-1222

It’s always a good idea to have a sign, magnet, or sticker posted in 
a visible location at work that has the poison control phone 
number and website.

➢ Poison control centers are excellent resources for poisoning 
information and, in many situations, may advise that 
observation is all that's needed.

In the case of poisoning, or suspected poisoning, DO NOT give syrup of 
ipecac or do anything to induce vomiting.

➢ Expert groups, including the American Association of Poison Control 
Centers and the American Academy of Pediatrics, no longer endorse using 
ipecac for anyone who has ingested a potentially poisonous substance.

➢ No good evidence proves its effectiveness, and it often can do more harm 
than good.

➢ If you still have old bottles of syrup of ipecac in the first aid kit at work, 
throw them away.
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http://www.poison.org/
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Call 911 (or emergency medical services) immediately if the 
person feeling ill is:

• Drowsy or unconscious

• Having difficulty breathing or has stopped breathing

• Uncontrollably restless or agitated

• Having seizures

• Known to have taken medications, or any other 
substance, intentionally or has accidentally overdosed

Reach out to Poison Control (800-222-1222 or poison.org) in the following suspected poisoning events:

• The person is stable and has no symptoms

• The person is going to be transported to the local emergency department

You may be asked to describe the person’s symptoms, age, weight, other medications they are taking, 
and any information you have about the poison. The person who is ill should be able to help you 
answer these questions. Try to determine the amount of poison that was ingested and how long since 
they were exposed to it.

➢ Begin CPR if the person shows no signs of life, such as moving, breathing, or coughing.

➢ Assign someone to gather evidence and information about the poison to send along with the 
ambulance team. This may include empty packaging, photos of labeling, or any other details that 
could be relevant to diagnosis and treatment.
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Take the following actions for specific poisoning incidents while someone is reaching out to Poison 
Control (800-222-1222 or poison.org) or you are waiting on emergency medical services to arrive.

Swallowed poison. Remove anything remaining in the person's mouth. If the suspected 
poison is a cleaner or other chemical, read the container's label and follow instructions 
for accidental poisoning.

➢ Have them drink a small amount of water or milk immediately if the product 
swallowed is burning, irritating, or caustic, and the person is conscious, not having 
convulsions, and is able to swallow.

➢ If the person vomits, turn his or her head to the side to prevent choking.

Poison on the skin. Remove any contaminated clothing using gloves. Rinse the skin for 
15 to 20 minutes in a safety shower or with a hose.

➢ If there is blistering, large or deep burns, pain, redness, or swelling that persists, gets 
worse, or is severe, seek emergency medical care immediately after rinsing.

Poison in the eye. Gently flush the eye with room temperature water for 15-20 minutes 
or until help arrives.

➢ Use the workplace eye wash, safety shower station, or a sterile eyewash bottle from 
the first aid station or kit.

Inhaled poison. Get into fresh air as soon as possible and thoroughly ventilate the area.

➢ After moving into fresh air contact Poison Control (800-222-1222 or poison.org) to 
get specific recommendations.
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COPYRIGHT AND DISCLAIMER
This material is the copyrighted property of Weeklysafety.com, LLC. Purchase of this material from Weeklysafety.com, LLC grants the owner the right to use this material for workplace safety
and education purposes only. Use of this material for any other purpose, particularly commercial use, is prohibited. This material, including the photos, may not be resold.
Weeklysafety.com, LLC does not warrant or assume any legal liability or responsibility for the accuracy, completeness, or usefulness of any information, apparatus, product, or process
disclosed in these materials. Photos shown in this presentation may depict situations that are not in compliance with applicable Occupational Safety and Health Administration (OSHA) safety
requirements. These materials are meant for informational purposes only and it is not the intent of Weeklysafety.com, LLC to provide compliance-based training. The intent is more to
address hazard awareness in the construction and related industries, and to recognize the potential hazards present in many workplaces. These materials are intended to discuss Federal
Regulations only, as individual State requirements may be more stringent. Many states operate their own state OSHA and may have standards that are different from information presented
in this training. It is the responsibility of the employer and its employees to comply with all pertinent OSHA safety rules and regulations in the jurisdiction in which they work.
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any other training materials or resold for any purpose.

For more information on this weekly safety topic, other topics that are available and the full list of FAQs please visit
www.weeklysafety.com or email safety@weeklysafety.com.
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