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The information provided in this safety topic is not intended as a substitute for professional medical 
advice or formal first aid training. 

Signs and symptoms of sudden illness may include:

• Feeling ill, dizzy, confused or weak
• Sweating
• Breathing changes
• Change in skin color
• Nausea or vomiting

Understanding exactly what is causing the sudden illness is not needed to
give first aid. If you aren’t sure, you can still take these first aid steps.

• Call 911 (or emergency services)

• Help them rest, and keep their body temperature stable

• Reassure the person, and stay with them

• Watch the person for changes, and be prepared to give basic life 
support as needed

A stroke occurs when there's bleeding into your brain or when blood flow
to your brain is blocked. A stroke is a true emergency. Seek immediate
medical assistance. Call 911 (or emergency services) right away if you
observe any of these warning signs:

• Face. Does the face droop on one side when the person tries to smile?
• Arms. Is one arm lower when the person tries to raise both arms?
• Speech. Is speech slurred or hard to understand?

If you notice a co-worker exhibiting any of these signs, they may be able to
confirm that they have diabetes and what they are experiencing is a
symptom of their illness.

• Dizziness, shakiness, headache, pale skin or sweating
• Mood change, confusion, difficulty paying attention or hunger

➢ Give them sugar or a substance with concentrated sugar, like 5 glucose
tablets, half a cup of fruit juice, 5 sugar packets, or several pieces of
candy. If needed, provide more after 15 minutes.

➢ Monitor them and call 911 (or emergency services) if symptoms persist.
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A heart attack generally causes chest pain for more than 15 minutes, but in
some cases, there may be no symptoms at all, or other symptoms like
indigestion or jaw pain, without the common chest pain.

➢ If someone appears to be having a heart attack, call 911 (or emergency
services) immediately.

If it appears that a person has experienced cardiac arrest, and they are no
longer breathing, CPR should be started immediately and continued until
they start breathing on their own or until medical help arrives.

If no one with formal CPR training is nearby, the CDC advises:

1. Call 911 (or emergency services) right away.

2. Give CPR. Push down hard and fast in the center of the chest at a rate
of 100 to 120 pushes a minute. Let the chest come back up to its
normal position after each push. The American Heart Association
(AHA) recommends timing your pushes to the beat of the song “Stayin’
Alive.” This method of CPR is called “hands-only” and does not involve
breathing into the person’s mouth.


