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First aid is immediate care provided for injury or sudden illness before emergency medical treatment is
available. First aid is typically a one-time, short-term treatment that requires limited medical supplies
and only basic training. First aid can include:

• Cleaning minor cuts, scrapes or scratches

• Treating a minor burn

• Applying bandages or dressing

• Assisting with the use of an eyewash station

• Treating a bee sting

• Starting CPR compressions or using an AED

• Responding appropriately to a seizure

• Keeping an injured individual stable until help arrives
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If there is no infirmary, clinic, hospital or doctor near the workplace or worksite, at least one person
shall be trained to provide first aid.1

First aid should be administered only by trained and authorized personnel who are able to provide a
primary assessment and basic medical aid using accessible supplies. Use this safety topic as a refresher
on how to proceed when a colleague may need first aid at work.

Every medical emergency is different, and the steps taken to assist in any situation involving an injury
or illness may vary.
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The information provided in this safety topic is not intended as a substitute for professional medical advice or formal first aid training. 
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➢ For minor conditions, basic first aid care may be enough. For more serious injuries and illnesses,
first aid care should be administered, continued and monitored until emergency medical personnel
can respond.

To understand the role of first aid in the workplace, consider The Three P’s:

1. Preserve Life – the main goal of first aid is to keep the person alive

2. Prevent Deterioration – keep the injured person safe and stable until medical professionals arrive

3. Promote Recovery – after any initial first aid provided, take steps to aid the recovery process

All employees should be familiar with where first aid information 
and supplies are located in the workplace, including:

• First Aid Kit

• Safety Data Sheets, for information on chemical hazards

• Emergency Action Plan

• Automatic External Defibrillator (AED), if available

➢ Adequate first aid supplies shall be available and accessible2

in the workplace or at the job site.
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The first step in any situation that may require first aid is assessing the scene. Pause and scan the area
to form an initial impression of what happened.

• Do not enter the scene if it is not safe. If the situation that caused the injury could hurt another
person, call 911 (or emergency services) and wait for emergency personnel.

Before attempting to provide first aid, introduce yourself to the injured or ill person and explain that
you are willing to help. Do not touch them until they have granted you permission to assist them.

• If you encounter someone who is confused or cannot provide permission because they are
critically injured or ill, you can assume they would want you to help. This is known as “implied
consent.”

If you are taking the lead in providing first aid care on the scene, give orders as appropriate for the
situation. When providing directions, point to specific people and speak out loud. Be clear, specific and
confident with your commands. You can tell bystanders to perform actions like:

• Bring the AED

• Get the first aid kit

• Call 911, or emergency services

• Stand back

• Stabilize the injured person

Using PPE is important to minimize the risk of exposure to bloodborne pathogens. If there is blood or 
bodily fluids, always wear gloves and protective eyewear when giving first aid care.

• After providing any type of first aid, wash your hands immediately.
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S Symptoms
Symptoms may not be visible or apparent, so it’s important to ask what the person is experiencing, which 
may be things like pain, nausea, blurred vision, headache, dizziness when standing, etc.

A Allergies
Are there any known allergies, like insect stings, medicines or foods? Does this seem like an allergic reaction 
they have experienced before?

M Medication
Questions like: What medicine have you taken recently? What is it for? Do you need it now? Do you have it 
with you? When did you last take it? Did you skip a dosage of medicine you normally take?

P Past Medical History
Any current or recent injuries or illnesses that could be related or attributed to this situation? Recent 
surgeries? Is this the first time this has occurred or an experience that has happened before?

L Last In and Out
How much and what have they consumed recently to understand if the situation could be attributed to low 
blood sugar, dehydration or similar.

E Events
What were the events that led up to or happened at the same time as the injury or illness that might give 
clues to the situation. Bystanders may be helpful.

After the assessment, with the help of the injured person, the decision can be made to call emergency
services or not, depending on the severity of the injury or illness.

If emergency personnel does respond, it will be helpful to pass along the information you found while
asking these questions.

➢ When someone is obviously injured or ill or you are not sure how serious the situation is, call 911
(or emergency services) and remain on the line until help arrives or until the dispatcher tells you to
hang up. Emergency system dispatchers can ask you questions to assess the situation and guide you
through basic first aid steps and procedures.

If the person is breathing and responsive, ask SAMPLE questions to gather more information about the
situation.
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If the person appears unresponsive, attempt to rouse them by shouting, using their name if you know
it. If there is no response, tap their shoulder and shout again, while checking for signs of normal
breathing. This check for responsiveness and breathing should take no more than 5-10 seconds.

If they are not responsive but are breathing:

1. Command bystanders to call 911 (or emergency services)
and retrieve the first aid kit, and the AED, if available.

2. Gather information from bystanders using the SAMPLE
questions.

3. Conduct a head-to-toe check for injuries.

4. Roll the person onto their side into a recovery position if
there are no obvious signs of injury and wait for
emergency medical personnel.

If they are not breathing:

1. Command bystanders to call 911 (or emergency services) and retrieve the first aid kit, and the AED,
if available.

2. Ensure the injured person is laying face-up on a firm, flat surface such as the floor.

3. If you are trained to do so, begin CPR, starting with compressions, or use an AED, if available.

4. Continue CPR until 1) the person starts breathing, or 2) an AED becomes available, or 3) it becomes
unsafe to continue, or 4) emergency personnel arrive on the scene.

Recovery Position
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COPYRIGHT AND DISCLAIMER
This material is the copyrighted property of Weeklysafety.com, LLC. Purchase of this material from Weeklysafety.com, LLC grants the owner the right to use this material for workplace safety
and education purposes only. Use of this material for any other purpose, particularly commercial use, is prohibited. This material, including the photos, may not be resold.
Weeklysafety.com, LLC does not warrant or assume any legal liability or responsibility for the accuracy, completeness, or usefulness of any information, apparatus, product, or process
disclosed in these materials. Photos shown in this presentation may depict situations that are not in compliance with applicable Occupational Safety and Health Administration (OSHA) safety
requirements. These materials are meant for informational purposes only and it is not the intent of Weeklysafety.com, LLC to provide compliance-based training. The intent is more to
address hazard awareness in the construction and related industries, and to recognize the potential hazards present in many workplaces. These materials are intended to discuss Federal
Regulations only, as individual State requirements may be more stringent. Many states operate their own state OSHA and may have standards that are different from information presented
in this training. It is the responsibility of the employer and its employees to comply with all pertinent OSHA safety rules and regulations in the jurisdiction in which they work.

PHOTO ACKNOWLEDGMENTS

Unless specified below, all photos are the copyrighted property of Weeklysafety.com, LLC and may not be used in 
any other training materials or resold for any purpose.

For more information on this weekly safety topic, other topics that are available and the full list of FAQs please visit
www.weeklysafety.com or email safety@weeklysafety.com.
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FOOTNOTES
1 OSHA Standard 1910.151(b) and OSHA Standard 1926.50(c)

2 OSHA Standard 1910.151(b) and OSHA Standard 1926.50(d)(1) 


