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Stairways are a very common walking surface in most professional
workplaces and falls from stairs can lead to serious injuries. Employers
must take measures in their workplaces to protect employees from slip,
trip and fall hazards on any walking/working surface and employees have a
responsibility to use stairways correctly, as intended.

Because employees use stairways often, maybe even on a daily basis, it
doesn’t usually seem like a risky venture to “take the stairs” when it is just
a normal part of the workday.

➢ The safer we feel doing an activity the more we ignore the risks. The
“everyday” aspect of the activity can lead to unsafe behavior that may
result in injury when it’s least expected.

➢ The majority of stairway workplace incidents occur when an employee
is not paying attention, they are rushing or they are not watching their
footing.

It’s important to always avoid distractions while walking on the stairs,
standing or walking on a stairway landing, or using a door that leads to or
from a stairway. Common stairway distractions to avoid include:

• Having a phone conversation
• Browsing on or texting with your cell phone
• Checking the time
• Reading
• Chatting with a colleague
• Carrying loads with both hands

➢ Always use handrails when ascending or descending any stairway. Never
carry a load with both hands while going up or down the stairs.

➢ Be mindful on stairway landings and always take extra care near
doorways. Never stand near a door that opens towards you. If someone
else isn’t paying attention they could forcefully open a door that could
hit you or knock you backwards.

➢ Take extra precaution if stairs are wet due to rain. Even indoors, if there
are quite a few people using the stairs with wet shoes, the stairs can
become slippery.
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➢ Do not run up or down the stairs. Slow down and always take one step
at a time.

➢ Walk with intent when using the stairs and pay attention to your
footing. Lift your foot so your heel does not catch on the step as you are
descending.

➢ When walking with others, set a good example by walking up and down
the stairs carefully while using the handrail.

➢ When the stairway is outdoors, be cautious of environmental conditions
such as ice, snow, or rain accumulation that may build up on the steps
of stairways.

➢ Never use stairways or landings as a storage place for office supplies,
even temporarily.

➢ Employers are responsible for ensuring workplace stairways are safe
and employees should alert management to any unsafe issues or
potential hazards noticed on or near stairways.
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