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According to OSHA, falls from portable ladders are one of the
leading causes of occupational fatalities and injuries. Employees
must follow safe ladder use guidelines each time they use any
type of ladder at work.

OSHA Standard 1910.30(a)(3) The employer must train each employee
in at least the following topics: the nature of the fall hazards in the
work area and how to recognize them and the procedures to be
followed to minimize those hazards.

➢ Before using any ladder for the first time, review all warning labels and
instructions on the ladder.

➢ To be used safely, ladders must be placed on level ground with solid
floor support.

➢ Set up the ladder close to the area that needs to be accessed.

➢ If you begin to climb and feel like the ladder is not balanced properly,
climb down and reposition.

Ladders may not be used often in a professional or retail working
environment, but there may be opportunities when a ladder is the safest
way to accomplish required tasks at heights in the workplace. Review this
safety topic for great safety reminders on inspecting, setting up, carrying
and using ladders at work.
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OSHA Standard 1910.23(b)(9) states that the employer must ensure
that ladders are inspected before initial use in each work shift, and more
frequently as necessary, to identify any visible defects that could cause
employee injury.

Always visually inspect ladders before use. Look for any defects such as missing, broken or loose
components.

➢ Ensure anti-slip pads on the bottom are secure and the ladder is stable when placed on the floor.

➢ Loose locking braces or spreaders can cause a step ladder to wobble, increasing the risk of a fall.

➢ Remove defective ladders from service immediately. The ladder should be tagged with “Do Not
Use” (or similar) and then either discarded or properly repaired.

➢ Do not attempt to repair a ladder. Do not use wire, screws,
bolts, duct tape or electrical tape to fix a ladder.

Ladders are heavy and bulky and can be awkward and difficult to
carry.

➢ If a ladder is too heavy or long to handle safely by yourself,
ensure there are at least two people available to move it.

➢ To prevent potential back injuries, avoid over-reaching or
twisting your body when lifting any ladder.
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Always read the ladder’s warning labels and follow the manufacturer’s
recommendations for use.

➢ Never stand on the top rung or step of a step ladder. This makes the
ladder very unstable and prone to tip over.

➢ When using, do not face away from the ladder.

➢ Twisting around while standing on a ladder or standing backwards on a
ladder puts you at greater risk for falls.

OSHA Standard 1910.23(b)(11) states that the employer must ensure that each
employee faces the ladder when climbing up or down it.

➢ Never over-reach on a step ladder, but instead climb down safely and
move the ladder to a safer location that will allow you to keep your body
centered while standing on the ladder.

➢ Do not move or shift a ladder while a person or materials are on the
ladder.

➢ Shoes with slip-resistant soles are always best when climbing a ladder.

➢ Do not use a step ladder in a closed position and never use one side of a
disassembled step ladder as an extension ladder.
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Ensure extension ladders are placed at a proper angle before
climbing up and when in use.

➢ For every four feet high, the base of the extension ladder
should be one foot out away from the wall or other
surface it is leaning against.

For example: If the ladder is 12 feet high the base should
be moved away from the wall or other sturdy structure by
3 feet.

➢ Always lean the extension ladder on a stable structure that
can withstand the intended load when in use.

➢ Do not lean extension ladders against unstable surfaces
such as stacked boxes or a cubicle.

➢ Never stand on the three top rungs of an extension ladder.

➢ Never attempt to extend or raise the height of an
extension ladder while another employee is standing on
the ladder.

➢ When using, do not place a ladder on top of another
surface like stacked boxes, books or a desk. If additional
height is required, use a ladder more suitable to the task
that can be used safely.
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Avoid using ladders in front of or near aisles, doors, corners or walkways. A ladder can become
displaced by doors being opened and personnel, visitors or customers who are in a hurry and don’t see
the ladder can cause workers to fall.

➢ If you must use ladders where other people could unexpectedly get near the ladder, set up
barricades, warning tape, and safety signs.

OSHA Standard 1910.23(c)(7) Ladders placed in locations such as passageways, doorways, or driveways where they
can be displaced by other activities or traffic: are secured to prevent accidental displacement; or are guarded by a
temporary barricade, such as a row of traffic cones or caution tape, to keep the activities or traffic away from the
ladder.

Other objects that you may be inclined to step on, like chairs, boxes, bins, filing
cabinets or shelves, are not suitable replacements for a ladder and should not be
used in that manner. It may be tempting to save time, but it is not safe. Always use
the right ladder the task requires.
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COPYRIGHT AND DISCLAIMER
This material is the copyrighted property of Weeklysafety.com, LLC. Purchase of this material from Weeklysafety.com, LLC grants the owner the right to use this material for workplace safety
and education purposes only. Use of this material for any other purpose, particularly commercial use, is prohibited. This material, including the photos, may not be resold.
Weeklysafety.com, LLC does not warrant or assume any legal liability or responsibility for the accuracy, completeness, or usefulness of any information, apparatus, product, or process
disclosed in these materials. Photos shown in this presentation may depict situations that are not in compliance with applicable Occupational Safety and Health Administration (OSHA) safety
requirements. These materials are meant for informational purposes only and it is not the intent of Weeklysafety.com, LLC to provide compliance-based training. The intent is more to
address hazard awareness in the construction and related industries, and to recognize the potential hazards present in many workplaces. These materials are intended to discuss Federal
Regulations only, as individual State requirements may be more stringent. Many states operate their own state OSHA and may have standards that are different from information presented
in this training. It is the responsibility of the employer and its employees to comply with all pertinent OSHA safety rules and regulations in the jurisdiction in which they work.
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Unless specified below, all photos are the copyrighted property of Weeklysafety.com, LLC and may not be used in 
any other training materials or resold for any purpose.

For more information on this weekly safety topic, other topics that are available and the full list of FAQs please visit
www.weeklysafety.com or email safety@weeklysafety.com.

6

OFFICE SAFETY || Ladders
Volume 4 Issue 16

• 0000368 Weeklysafety.com

• 0001499 Shutterstock License for Weeklysafety.com

• 0001501 Shutterstock License for Weeklysafety.com

• 0001963 – 0001965 Shutterstock License for Weeklysafety.com


