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1. Job stress is the        that occur when the requirements of a job do not match the 

capabilities, resources or needs of a worker. 

a. harmful physical and emotional responses 

b. hiccups 

c. pay raise and bonus 

d. benefits of the job 

 

2. Challenges energize workers mentally and physically and motivate employees to learn new skills and master their jobs. 

Challenge is important for healthy and productive work.  

a. True 

b. False 

 

3. A common symptom of stress is 

a. anger or irritability. 

b. headaches, back pains or stomach problems. 

c. sleep problems or the inability to relax when off duty. 

d. all of the above. 

 

4. To help with stress prevention and management you might consider trying to 

a. work overtime and on the weekends. 

b. drink more coffee or anything with caffeine. 

c. get enough sleep and rest. 

d. cut down on exercise and activities you enjoy. 

 

5. If something specific is causing stress at work then make sure to 

a. keep it to yourself. 

b. speak up and let management know. 

c. wear headphones. 

d. none of the above. 
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1. Job stress is the        that occur when the requirements of a job do not match the 

capabilities, resources or needs of a worker. 

a. harmful physical and emotional responses 

b. hiccups 

c. pay raise and bonus 

d. benefits of the job 

 

2. Challenges energize workers mentally and physically and motivate employees to learn new skills and master their jobs. 

Challenge is important for healthy and productive work.  

a. True 

b. False 

 

3. A common symptom of stress is 

a. anger or irritability. 

b. headaches, back pains or stomach problems. 

c. sleep problems or the inability to relax when off duty. 

d. all of the above. 

 

4. To help with stress prevention and management you might consider trying to 

a. work overtime and on the weekends. 

b. drink more coffee or anything with caffeine. 

c. get enough sleep and rest. 
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5. If something specific is causing stress at work then make sure to 

a. keep it to yourself. 

b. speak up and let management know. 

c. wear headphones. 

d. none of the above. 

 


