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Every year, approximately 2 million people in the US are victims of
workplace violence resulting in nearly 1,000 deaths occurring annually.

Workplace violence covers a broad range of unacceptable behavior from
threats and verbal abuse to physical assaults and homicide and refers to
any act in which a worker is abused, threated, intimidated or assaulted at
their place of employment.

While there are currently no specific OSHA standards that pertain to
workplace violence, the General Duty Clause could apply and violence or
threats of violence in all forms are unacceptable workplace behavior.

OSHA General Duty Clause 5(a)(1) Each employer shall furnish to each of his
employees employment and a place of employment which are free from recognized
hazards that are causing or are likely to cause death or serious physical harm to his
employees.
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Examples of workplace violence among co-workers include:

• verbal abuse, anger-related incidents
• sabotage, vandalism, property damage
• intimidation, threats (direct or indirect)
• physically aggressive acts
• pushing, physical assault
• psychological trauma
• harassment, stalking
• use of a weapon
• arson, rape, murder

If any employee is concerned about a co-worker, or any other person, who
shows some or many of the warning signs, they should take action by
reporting concerns to a supervisor or to the HR department.

Ideally, there will be a zero-tolerance policy towards workplace violence
that covers all workers, contractors, visitors and anyone who may come in
contact with company personnel.

It is critical that all workers know where to find and understand their
organization’s health and safety program, including any workplace violence
prevention and reporting policies.
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While it might not be possible to accurately predict all episodes of
workplace violence, it’s helpful if employees know the indicators and
behaviors that might signal an increased risk for violence.

Particularly take note if there is a drastic change in behavior, the frequency
and intensity of behavior becomes disruptive, or the person is exhibiting
many of the warning behaviors. Warning signs may include:

• inability to manage anger
• persistent complaining about unfair treatment
• aggressive behavior, violent gestures, clenched jaws or fists
• verbalizes wish that something bad happen to another person
• paranoia, increased mood swings, or erratic emotional responses
• depression, withdrawal or suicidal comments
• repeated direct or veiled threats to harm others
• persistent, unwanted romantic interest in a co-worker
• obsession with weapons
• excessive use of alcohol or drugs
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