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Motorized pallet jacks or manual pallet jacks are found in nearly every 
warehouse and are essential in many manufacturing and distribution work 
environments. These jacks can easily lift 2,500 pounds or more, making 
swift work of heavy loads that need to be moved. 

➢ Wear required PPE when operating any  pallet 
jack. Always wear gloves when handling pallets.

➢ Know the maximum load limit of the pallet jack 
you are operating. Never overload a pallet jack!

➢ Ensure loads are stacked evenly on the forks 
before moving the pallet jack.

➢ Inspect the floors where the pallet jack will be 
driven to ensure the path is clear.

OSHA Standard 1910.178 contains safety requirements relating to fire protection,
design, maintenance, and use of fork trucks, tractors, platform lift trucks, motorized
hand trucks, and other specialized industrial trucks.

Pallet jacks are commonly regarded as being safer than a forklift, but there 
are still safety hazards that all pallet jack operators should be aware of, 
including:

• Foot Injuries – when loads are dropped or the pallet jack moves over foot

• Back Trauma – from moving a loaded pallet jack or adjusting a heavy load

• Shoulder Strain or Dislocation – when the pallet jack is pulled too forcefully

• Bruising or Lacerations – tripping hazards caused by the pallet jack forks

• Property Damage – when the heavy load strikes a corner, column, wall or 
other stationary object

➢ Keep loads as close to the ground as possible for transport.

➢ Do not ride on the forks of a pallet jack or allow others to be carried. 
Don’t stand on a pallet jack.

➢ Operate the pallet jack at a safe speed. Start moving slowly and come 
to a stop slowly.

(*1)
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➢ Do not steer pallet jacks onto uneven surfaces and avoid steep inclines.

➢ When possible, push pallet jacks during transport. Pulling may allow 
better maneuverability but puts considerable strain on the back. 
Pushing uses stronger leg muscles and keeps the back straight.

➢ Never try to stop a pallet jack with hands or feet, this could cause 
serious injury, especially with a very heavy load.

➢ Unused pallet jacks are a major trip hazard. 

• When not in use, pallet jacks should be rolled into 
an area that does not have pedestrian traffic.

• Do not store pallet jacks in any area where they 
block fire extinguishers, emergency equipment or 
any exits.

• Park unused pallet jacks on a level surface, with 
the forks lowered. Never remove or cover up

warnings on pallet jacks.


