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Dogs have instincts that may seem unpredictable when a stranger gets too
close to their owner or perceived territory, and the nicest dogs may have
the potential to become aggressive, sometimes without warning.

Upon arrival at a customer’s property, if there has not been any prior
notification that a dog is on site, it’s important to keep an eye out for
anything that might suggest a dog is around. Look for things like a
doghouse, animal tracks or waste, a warning sign on the gate or bowls of
food and water.

➢ Make a noise before you enter an area through a door or a gate. You
can jingle keys, whistle, knock, or yell out a greeting to let animals know
you are there and give you the opportunity to assess the number of
dogs present.

➢ If you see evidence that there might be a dog on the premises, ask the
owner where the dog is being kept while work is being conducted.

If there is a dog on the property, insist the dog be restrained in a safe
location before you enter the home or yard and remain restrained until you
leave. The most effective way to prevent dog bites is to ensure the dog is
secured in an area of residence away from the workers.

Dogs are more likely to bite or attack when they are:

• near their owner or other dogs, due to pack 
behavior.

• behind you.

• startled by a stranger.

• on a leash or in a run, because they may feel 
cornered or threatened.

• outdoors, as opposed to indoors.

Workers can carry simple defense equipment with them, if authorized, that
can be used in the event of a dog attack.

➢ If a dog charges, use anything on hand as a distraction, such as a hat, a
stick, an umbrella, a clipboard, a jacket, a bag, a tool, or a dog baton.
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If you unexpectedly encounter a dog:

➢ Never run away from a dog or turn your back on a dog.

➢ If a dog starts to show aggression, then you should also act aggressive.
Stand tall, act with confidence, assume a dominant posture and yell
loudly. Use language like, “No!”, “Stop!”, “Go Home!”, etc.

➢ Put an object between you and the dog to allow yourself time to get to
a safe place.

➢ Keep your back against a wall, the side of the house or a fence to
prevent the dog from circling behind you and attacking.

Remember: Discouraging a dog from starting an assault is always better
than fighting off an attack.

If a dog bite does occur, and the skin is broken, wash the area thoroughly. A
visit to the doctor as soon as possible is recommended, especially if a copy
of the dog’s vaccine record is not available.


