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In case you had not heard bout messenger or chatbots, just know they have been 
around for some time. However it wasn’t until recently that they have become 
mainstream, mainly because of the popularity of messaging apps. 
 
Facebook is one of the most popular sites for using chatbot apps 
and others are following suit.  Businesses have noticed and are 

discovering how to take advantage of chatbots popularity.  
 
Chatbots can be used for any number of reasons including handling customer service 
queries, personal assistants, analyze customer data, and optimize sales and marketing 
strategies such as delivering personalized ads, gather feedback, and nurture leads. 
 

According to Entrepreneur.com here are the Best Chatbot 
Platform Tools to Build Chatbots for Your Business 

 

ChattyPeople 

Chattypeople is the best chatbot platform for creating an AI chatbot on Facebook 
with integrated Facebook commerce. 
 

MEOKAY 

MEOKAY is one of the top tools to create a conversational Messenger bot.  

Smooch 

Smooch acts as more of a chatbot connector that bridges your business apps, 
(ex: Slack and ZenDesk) with your everyday messenger apps (ex: Facebook 
Messenger, WeChat, etc.)  

Botsify 

Botsify is another Facebook chatbot platform that helps make it easy to integrate 
chatbots into the system.  
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https://www.chattypeople.com/
http://www.meokay.com/
http://smooch.com/
https://botsify.com/
http://www.wecai.org/


Beep Boop 
Beep Boop is a hosting platform that is designed for developers looking to make 
apps for Facebook Messenger and Slack specifically.  
 

Chatfuel 

Chatfuel makes it easy for you to create your own Facebook and Telegram 
Chatbot without any coding experience necessary. 
 

BotKit 

A toolkit can be integral to getting started in building chatbots, so insert, BotKit. 
It gives a helping hand to developers making bots for Facebook Messenger, 
Slack, Twilio, and more.  

FlowXO 

Last, but not least coming in with the bot platform for business is FlowXO, which 
creates bots for Messenger, Slack, SMS, Telegraph and the web.  
 

And the current most popular Facebook messenger app is: 
 
ManyChat 
ManyChat is a visual bot builder for Facebook Messenger 
with broadcasts, analytics, scheduled posting and many 
other features! 
 
Chatbots can be as easy or as complex as the use for which 
they were created.  Which means there isn’t one right way to 
create or one ideal tool for creating a chatbot or messenger 
bot.  
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https://beepboophq.com/
https://chatfuel.com/
http://botkit.ai/
https://flowxo.com/
https://manychat.com/
http://www.wecai.org/


 

 
However, there are some common basic tips that apply to most if 

not all, when it comes to creating a chatbot content strategy. 
 
They are: 
 
1. Use a chatbot-making platform such as one of those listed above. 
 
2. Define your goals and expectations. What goals do you have for using your chatbot. 
 
3. Give your chatbot a unique name and interesting/engaging personality. 
 
4. When designing your chatbot, create an effective welcome message let customers 
know how you can help them , show your audience how to get started (a button will be 
effective) Incorporate a clearly positioned “Get started” button,  and incorporate those 
buttons on your website and other relevant sites such as Facebook. 
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http://www.wecai.org/


5. Create a natural conversation flow. Make it interactive and easy to use. 
 
6. Keep interactions short and to the point. Don’t let your bot be the only interaction 
your customer has with your company, just make sure it is an effective means to 
achieve your goals. 
 
7. Evaluate and optimize your bot regularly.  Update and change messaging as 
necessary. 
 
8. Know what data you need to gather to make sure your bot is working properly and is 
serving your audience the way it was intended. 
 
9. Create a content model - predict the use for your bot and serve the solutions your 
customers are looking for. 

10. Update your bot on a regular basis.  Keep your audience in mind, know what they 
would want in a bot, what your goals (endgame) are and does your bot provide the 
best way to deliver the service you are providing by using one. 
 
11. Use integration tools like Zapier to save leads, share data, finish routine work and 
get more done in less time.  
 
And finally, do some competitive research so you know what competitors are doing. 
This is important not to “copy” them but to make sure you are providing services that 
your clients are looking for. If your competitors are and you are not, it will be that much 
more difficult to get ahead of those who serve the same customer base. 
 

“Creating a chatbot and content strategy will help you build a 
chatbot that delivers a quality experience to the intended user.”  

 
Launching a simple, easy to use, easily accessible, and efficient chatbot will provide 
your audience with an experience they will appreciate and when done right, will create 
a loyal following of steady customers.  
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https://zapier.com/
http://www.wecai.org/

