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POLICY

The Poverello Center, Inc. provides program participants choice from among the
healthy items offered in the Eat Well Center and in how they will select the items
contained in each unit of healthy foods distribution.

PROCEDURE

I. Each program participant in our serious illness programming may choose items while
in the Eat Well Center through an attendant or from home computer or smart phone
remotely.

Remote Ordering: Each program participant in our serious illness programming may
order remotely through Smart Choice.

In Person Pickup: Each program participant in our serious iliness programming may
order in person with a clerk who will help the participant navigate through Smart Choice.

Delivery: Whether ordering remotely or having someone else pick up the unit of
service, those experiencing problems with mobility shall be offered delivery.

Il. When mobility prevents access to these healthy foods, the Eat Well Center will
deliver the program participant’s selections of healthy groceries.
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