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ARRANGEMENTS AND PROCEDURES

1. Purpose: 
[bookmark: _Hlk135658041]At << Business name>> we prioritise the safety and well-being of our employees, customers, and the public. This policy aims to establish guidelines and procedures to ensure the safe handling, transportation, and storage of loads within our organisation. By adhering to these guidelines, we aim to prevent accidents, injuries, and property damage associated with improper load handling.

2. Scope: 
This policy applies to all employees, contractors, and individuals associated with [Company Name] who are involved in load handling activities, including but not limited to loading and unloading, transport, storage, and securing of loads.

3. Responsibilities:

Management: 
The management of << Business name>> is responsible for:
· Establishing and communicating load safety policies and procedures. 
· Providing necessary resources, equipment, and training to ensure load safety.
· Conducting regular audits and inspections to identify potential hazards and ensure compliance with load safety policies. 
· Taking prompt action to rectify any identified deficiencies or non-compliance issues.
· Promoting a culture of load safety awareness and accountability throughout the organization.

Employees: 
All employees are responsible for:
· Familiarising themselves with load safety policies and procedures and always complying with them. 
· Reporting any observed or potential hazards related to load handling. 
· Participating in load safety training programs and initiatives. 
· Using provided personal protective equipment (PPE) appropriately. 
· Following safe work practices and using proper lifting techniques. 
· Reporting any load-related incidents, accidents, or near misses to their supervisor or management.

4. Load Safety Procedures:

Load Planning and Preparation: 
· Before handling loads, employees must assess the weight, dimensions, and characteristics of the load to determine the appropriate equipment, resources, and handling procedures required.
· Ensure that the equipment and tools used for load handling are in good working condition, regularly inspected, and properly maintained. 
· Identify and mitigate potential hazards, such as uneven surfaces, overhead obstructions, or hazardous materials, before commencing load handling activities. 
· Secure the necessary permits and approvals for transporting hazardous or oversized loads, complying with applicable laws, regulations, and industry standards.


Load Securing: 
· Properly secure loads using appropriate restraints, such as straps, chains, or load bars, to prevent shifting, sliding, or falling during transportation.
· Distribute the load evenly within the transport vehicle to maintain stability.
· Consider weight distribution and centre of gravity when loading and unloading to minimize the risk of vehicle tipping or imbalance. 
· Use suitable packaging, containers, or pallets to ensure load integrity and stability during handling and transportation. 
· Inspect load restraints periodically during transportation and adjust as necessary.

Lifting and Manual Handling: 
· Encourage the use of mechanical aids, such as forklifts, cranes, or pallet jacks, to minimize manual lifting and reduce the risk of musculoskeletal injuries.
· When manual handling is necessary, employees should receive proper training on safe lifting techniques, including bending the knees, keeping the back straight, and using leg muscles for lifting.
· Avoid overexertion by sharing heavy lifting tasks among multiple employees.
· Use appropriate PPE, such as gloves, safety shoes, or back braces, as necessary.

Training and Awareness: 
· Provide regular training and awareness programs on load safety to all employees involved in load handling activities.
· Ensure employees understand the risks associated with improper load handling and the importance of adhering to load safety procedures.
· Train employees on the proper use of equipment, tools, and PPE specific to load handling
· Maintain records of load safety training, including attendance, topics covered, and certifications, as applicable.

5. Compliance and Consequences: 
· Failure to comply with load safety policies and procedures may result in disciplinary actions, up to and including termination of employment. 
· Employees are encouraged to report any instances of non-compliance or safety concerns through the designated reporting channels, without fear of retaliation.

6. Policy Responsibility and Review

· [bookmark: Text63]Overall responsibility for this Load Safety Policy within <<Business name>> and the implementation thereof lies with <<insert name and position / department etc.>>.
· This Load Safety Policy is regularly reviewed and updated as required.
· [bookmark: Text60]This Load Safety Policy was adopted on <<insert date>>.
· [bookmark: Text61]This Load Safety Policy was last reviewed on <<insert date>>.
· This Load Safety Policy will be reviewed, on <<insert date>>
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