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ARRANGEMENTS AND PROCEDURES


Policy Statement:

At <<Business Name>>, the safety and wellbeing of passengers travelling in our company vehicles is of paramount importance. This policy aims to establish stringent safety guidelines and procedures to ensure the protection and well-being of passengers in our company vehicles. 

1. Scope and Applicability
The policy encompasses all aspects related to passenger safety, including vehicle maintenance, driver training, emergency preparedness, and communication protocols.
This policy aims to establish a robust framework that prioritises the well-being of passengers, promotes responsible driving practices, and creates a culture of safety within the transportation industry. Adherence to this policy will help mitigate risks, minimize accidents, and ensure a secure and comfortable journey for all passengers.

Only employees of the company, or passengers that have been granted written permission, may travel as a passenger of our company vehicles. The number of passengers is restricted to the number of available seatbelts fitted in the vehicle.

2. Roles and Responsibilities 

Management will
· Ensure that vehicles are properly maintained, that all security features fitted to the vehicle work properly.
· Ensure that drivers have the proper categories of driver license and any other relevant certification.
· Provide relevant driver training to cover defensive driving techniques, passenger safety, emergency response and vehicle handling.
· Encourage drivers to participate in continuous education programs to enhance their skills and stay updated with the latest safety practices.
· Develop and communicate standardised procedures to handle emergency situations, such as accidents, breakdowns, or medical emergencies, ensuring drivers are trained in executing these protocols effectively.
· Display prominently visible emergency contact numbers both inside and outside the vehicle to facilitate prompt communication during emergencies.
· Ensure drivers are trained to effectively communicate safety instructions and information to passengers, including emergency procedures, seatbelt usage, and behaviour guidelines.

Drivers must
· Ensure that seatbelts are worn by both the passenger(s) and the driver.
· Always keep your standard of driving at a professional level
· Participate in company initiatives offered as part of your continuous professional development (CPD) that will help to enhance your skills and remain updated with best practices and legislation.

Passengers must
· Ensure that communication with the driver is kept to a minimum to avoid distraction.
· Wear the seatbelt provided at all times.
· Do not restrict the driver’s view or put interior lights on, which could cause a distraction.
Drivers and passengers must
· Always use 3 points of contact when entering or exiting the vehicle
· Never jump down from the vehicle without using any steps provided
· Be facing the steps, using the handrails provided, when entering and exiting a vehicle

3. Vehicle Maintenance and Inspection
All vehicles will undergo regular maintenance and safety inspections in line with company policies, to ensure optimal performance and safety of the passengers carried within the vehicle.

4. Policy Responsibility and Review
· [bookmark: Text63]Overall responsibility for this Passenger Safety Policy within <<Business name>> and the implementation thereof lies with <<insert name and position / department etc.>>.
· This Passenger Safety Policy is regularly reviewed and updated as required.
· [bookmark: Text60]This Passenger Safety Policy was adopted on <<insert date>>.
· [bookmark: Text61]This Passenger Safety Policy was last reviewed on <<insert date>>.
· This Passenger Safety Policy will be reviewed, on <<insert date>>
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