
Medical Courier Information
for Healthcare Teams

REVIEWED BEFORE DISPATCH

(702) 758-4077
support@haulnado.com

haulnado.com/medical-courier

Las Vegas  |  Henderson  |  Boulder City

Local and selected Southern Nevada routes

Haulnado provides reviewed healthcare-related courier delivery for clinics, pharmacies, laboratories, administrative teams, care
organizations and medical offices. The actual item, packaging, release instructions, route, timing and receiving requirements determine whether
a request can be accepted.

CLEAR QUOTE DIRECT HANDOFF MINIMUM NECESSARY DETAILS REQUEST-SPECIFIC PROOF

SERVICES

What We Can Review

✓ Records & Administrative Documents
Approved records, signed forms, packets and
office-to-office materials.

✓ Non-Biohazard Supplies
Approved office, medical-support and
healthcare-related supplies suited to ordinary
vehicle transport.

✓ Ready, Sealed Prescriptions
Pickup only after the pharmacy confirms release to
the named courier and the recipient is ready.

✓ Lab Specimens
The specimen and required packaging, labeling,
temperature, timing and custody process must be
reviewed first.

✓ Keys, Badges & Access Materials
Approved operational handoffs between facilities,
departments and administrative teams.

✓ Recurring Office Routes
Repeat routes can be reviewed around actual
stops, items, frequency and receiving windows.

Scope review protects both teams

Restricted medications, hazardous materials,
specialized temperature control, oversized
equipment and unusual handling may require
another provider or may fall outside standard
scope. Ordinary courier service is not
represented as validated cold-chain
transportation.

PROCESS

How to Request a Run

1 Share the route and item category
Provide pickup, destination, general item type,
package count and requested timing. Do not send
unnecessary patient information.

2 Confirm release and receiving details
Identify the authorized pickup contact, recipient or
staff role, access instructions and required
handoff.

3 Review scope, availability and price
Haulnado reviews the request and provides a
quote when the delivery fits the available service.

4 Book before dispatch
Confirm the accepted shipment and route,
complete booking and secure a payment method
before dispatch.

5 Agree on delivery confirmation
Before pickup, specify whether the run needs a
receipt, signature, recipient name or role, time
record, or another approved acknowledgment.

PRICING & AVAILABILITY

Quoted for the actual route
Price depends on distance, stop count, timing,
access, waiting, packaging and approved
handling needs. The quote is provided before the
run is confirmed. Same-day, after-hours or
weekend service may be reviewed when capacity
allows; no timing or around-the-clock availability is
guaranteed.

OPERATIONS

A Clear Healthcare Handoff

✓ Privacy-Conscious Communication
Use only the practical information needed to
complete pickup and delivery.

✓ Prepared, Closed Packages
The releasing organization prepares and labels the
package; the courier does not open or repackage it.

✓ Authorized Direct Handoff
Delivery is made to the person or staff role
confirmed in the accepted plan.

✓ No Clinical Decisions
Medication advice, dispensing, counseling and
clinical questions remain with licensed
professionals.

✓ Request-Specific Documentation
Any signature, receipt, custody note or exception
process is agreed before pickup.

COMMON REQUESTING TEAMS

Clinics and healthcare offices

Pharmacies and care coordinators

Laboratories

Administrative and multi-location teams

Senior-living and care organizations

Ready to discuss a healthcare delivery?
Start with the route, general item category, packaging and receiving window.
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