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COMPANY PROFILE

FCR

gofcr.com

ABOUT

FCR is the premier provider of outsourced live agent call center and business process
solutions. Based in Oregon, with facilities in Roseburg, Grants Pass, Coos Bay, Veneta,
Eugene, and Independence, we provide a wide range of call center and business
process solutions to industries that include high tech, startups, mobile commerce,
wireless, telecom, finance, insurance, e commerce, healthcare, retail, travel and
hospitality, and various sectors of the new economy. FCR currently supports more than
60 clients and employs over 1,400 colleagues. We are changing the face of the
outsourcing industry, one call, email, instant message, text, and video conference at a

time.

CONTACT INFORMATION

ADDRESS PHONE
2911 Tennyson Ave +1 541-673-2473
Eugene, OR

United States

SERVICES & KEYWORDS
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