Supplier & Contractor Code of Conduct
[Developer/EPC] | Supply Chain Minimum Standards
Version: 1.0   |   Effective Date: [Insert Date]
This Code of Conduct applies to all suppliers, contractors, and sub-contractors providing goods and services to [Company Name] in connection with solar PV and battery energy storage system (BESS) projects. It sets out the minimum standards [Company Name] requires, consistent with our Supply Chain & Procurement Policy risk mapping, and with the international standards referenced throughout.
Section A — Environmental Standards
1. Comply with all applicable environmental laws and permit conditions in your operating jurisdiction.
1. Implement waste management practices — segregate, minimise, and responsibly dispose of waste, including e-waste — consistent with GOGLA Solar Waste Guidelines, the Basel Convention (for any cross-border movement of e-waste or batteries), and applicable national regulations.
1. No illegal disposal of solar panels, batteries, or any hazardous solar system component.
1. Maintain environmental incident records; notify [Developer/EPC] of any significant environmental incident within [24] hours.
1. For solar panel and BESS manufacturers: disclose country of origin for panels, cells, and key components, and confirm — consistent with the OECD Due Diligence Guidance for Responsible Mineral Supply Chains — that polysilicon and battery-mineral sourcing does not involve forced or bonded labour.
Check with your local regulatory authority: confirm e-waste producer responsibility (EPR) registration requirements with your national environmental regulator — obligations and the issuing authority differ significantly by country.
Section B — Social & Labour Standards
1. Comply with applicable labour law: employment contracts, minimum wage, working hours, and overtime.
1. No child labour, consistent with ILO Convention 138 (Minimum Age) and ILO Convention 182 (Worst Forms of Child Labour).
1. No forced or bonded labour: no passport or identity document confiscation; no debt bondage or recruitment-fee-based indenture, consistent with ILO Convention 29 (Forced Labour) and its 2014 Protocol.
1. Non-discrimination: equal treatment regardless of gender, ethnicity, religion, disability, or other protected characteristics, consistent with ILO Convention 111 (Discrimination).
1. Freedom of association and collective bargaining, consistent with ILO Convention 87 and Convention 98, where not restricted by local law.
1. Sexual exploitation, abuse, and harassment (SEAH): zero tolerance; a SEAH policy must be in place, with a confidential reporting channel accessible to workers and affected community members.
1. For EPC contractors: provide PPE at no cost; deliver OHS induction before work begins; conduct daily toolbox talks on solar sites.
Check with your local regulatory authority: confirm whether your jurisdiction imposes specific licensing or registration requirements on labour contractors or recruitment agencies, and whether a mandatory workplace harassment committee (as required in some jurisdictions) applies to your organisation.
Section C — Governance & Anti-Corruption
1. No bribery or facilitation payments to government officials, inspectors, or any other party, consistent with the UN Convention against Corruption and applicable national anti-bribery law.
1. Transparent invoicing and arm's-length procurement practices.
1. Maintain accurate books and records sufficient to demonstrate compliance with this Code.
Section D — Product Quality (for solar equipment suppliers)
1. Solar products meet IEC and Lighting Global quality standards, where applicable to the product category.
1. Warranty and after-sale service commitments are honoured.
1. An end-of-life take-back or recycling programme is in place, aligned with GOGLA's extended producer responsibility (EPR) guidance.
Section E — Compliance & Monitoring
1. Complete [Developer/EPC]'s annual E&S supplier questionnaire.
1. Permit [Developer/EPC] to conduct site audits with [reasonable notice].
1. Submit a Corrective Action Plan for any identified non-conformance within [30] days of notification.
By signing below, the supplier or contractor confirms understanding of and commitment to this Code of Conduct.
See [Developer/EPC]'s Supply Chain & Procurement Policy for the underlying risk assessment this Code responds to.

Sources referenced: ILO Conventions 29, 87, 98, 111, 138, and 182; OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas; UN Convention against Corruption; GOGLA Solar Waste Guidelines; Basel Convention (for e-waste and battery movements). These are internationally recognised reference points; applicable local law governs where more stringent.

	Signed: _____________________________
[CEO / MD Name and Title]
	Date: _____________________________
(DD / MM / YYYY)


Must be endorsed by developer/EPC leadership
