
Providing Safe Appointments for Our Patients
Your health is important to us. Similar to most hospitals in the state, Redington-Fairview General Hospital (RFGH) had to limit 
office visits and non-urgent procedures to help slow the spread of COVID-19. We continue to monitor the COVID-19 situation and 
have started increasing office visits and scheduling procedures. If COVID-19 remains low in our community, we will continue to 
increase services as long as we can safely do so. We have implemented the following safety measures to keep our community 
safe:

Scheduling
All patients will be pre-screened by phone prior to their appointments. We’ll ask you about your overall health and any specific 
symptoms you may currently be experiencing. 
We will also gather needed information from you (such as insurance information and updated address and contact information), in 
an effort to reduce the amount of time you are in our offices filling out paperwork. 
For certain procedures, you may be required to be tested for COVID-19 as a precaution. Your provider will let you know if this is 
required.

Visitors
1. No visitors are allowed for COVID-19 patients or patients suspected of COVID-19 due to highly contagious disease.
2. One visitor is allowed in other areas.
3. The visitor may be required to wait in a waiting room rather than the treatment room while socially distancing self from others.
4. Both parents/guardians may accompany minors.
5. Inpatients are allowed one visitor and shall designate who their visitor will be. While only one visitor at a time, that designated 

visitor my change during the day.
6. Both the visitor and patient will wear a mask or face covering for the duration of the visit
7. Patients who are at the end-of-life may have up to two visitors at one time.
8. Any exception must be approved by the Nursing Supervisor
9. Communication with the patient’s designated support person will be established when they are not allowed to visit.  Phone 

calls and use of virtual video communication will be encouraged.
10. Visitors who accompany patients to the hospital and who wait in their vehicles while the patient is being seen and treated shall 

be allowed to use the public bathrooms by the ED or the MOB entrance.
11. Laboratory services patients who cannot use the outdoor lane shall be allowed in the building and directed to lab. This 

includes patients who must submit specimens such as urine.  Patients who drop off specimens should be allowed to transport 
the specimen to lab to ensure proper labeling and orders.

12. Children are discouraged. Accommodations may be made for necessary visits when a child cannot be left be left alone and 
childcare if not available. Department Heads must determine the need to accommodate.

Staffing
All of our providers and supporting staff are screened on a daily basis for COVID-19 symptoms. All staff will follow safety protocols 
including wearing masks and other protective gear that is deemed necessary.

Facility
On the day of your appointment/procedure, you will be screened for COVID-19 symptoms, including having your temperature 
checked. 
Everyone is required to wear a mask while in the facility. If you do not have one, we will provide you with one. 
Hand sanitizing stations will be available and we request you sanitize your hands before and after each interaction.
We have worked to streamline our office procedures in order to reduce the amount of people in a waiting area at any given time, 
and to reduce the overall time you spend in our facility.
We have implemented frequent and strict cleaning protocols in all areas of our facility.

Telehealth
Our providers will still continue to offer telehealth visits via telephone or video via phone, tablet, laptop or desktop. 


