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Redington-Fairview General Hospital Upgrades to a 
New Electronic Health Record and Patient Portal System 

Skowhegan, Maine - This fall Redington-Fairview General Hospital (RFGH) is converting 
to a new single electronic health record (EHR) platform - Meditech Expanse, which will go 
live October 1, 2022. The new EHR will allow for a better exchange of information between 
patient, provider, and all departments of the RFGH system. 

The objectives of an EHR are to: 

• Improve quality, safety, and efficiency 
• Reduce health disparities 
• Engage patients and family 
• Improve care coordination 
• Provide population and public health 
• Maintain privacy and security of patient health information 

“The Meditech EHR will make it easy for health information to be accessed and shared by 
those who need it. Currently health information is stored in many different systems, but 
with this new EHR there will be one patient, one record,” states RFGH CEO, Richard 
Willett.  

-MORE- 

  



A fully integrated EHR can improve patient care. It does more than just store data. It 
computes by pulling data together and providing insights or alerts about possible illness or 
drug-drug interaction. It provides reminders about preventive care. It allows doctors to 
better diagnose and provide safer care. 

The EHR will also allow RFGH to be more transparent. Quality data can be pulled and 
reported to governmental and consumer organizations that measure how well RFGH 
performs compared to other hospitals. 

Under the old system, providers would have to access multiple systems to get the full 
picture of a patient’s healthcare record. With Meditech, health information will be in one 
place - whether a patient is seen in a doctor’s office, the emergency department, outpatient 
surgery, or elsewhere in the RFGH system.  

“Having all of a patient’s information in one place makes it easier for hospital staff to have accurate, 
up-to-date, and complete information at the time they receive care,” states RFGH Chief Nursing 
Officer, Sherry Rogers, RN. 

The new EHR system will also give patients and their families easy, secure access to their health 
information via the new patient portal. The portal is accessible on any mobile device or desktop 
computer and allows patients to communicate with their healthcare team in a more timely and 
efficient manner. All RFGH medical staff are associated with the portal. 

“We ask that our patients have patience as we make this transition to our new EHR and patient 
portal,” said Kim Gray, RFGH Health Records Director. “The hospital’s response time for records 
requests may be a little slower, though the health care the hospital provides will be as responsive as 
ever. Please be patient with us.” 

The hospital plans to open their new portal, MyHealthChart, October 1, 2022. Parents and guardians 
of minors can also have access to their child’s (under 18) portal by proxy. Forms for this can be filled 
out in your primary care office or in Health Record Services in the hospital. 

The old patient portal, Follow My Health, will be available until December 1, 2022, to allow people to 
save any information they may want to keep. For questions or assistance in the patient portal, please 
call Jen Bess at 207-858-8181. 

Once our conversion to the new system is complete, the EHR will provide patients clinical summaries 
and educational resources to better manage their health and take ownership of their healthcare needs. 
RFGH assures their patients that their health information will be securely protected yet available to 
people who need it. 
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