
Temporary Visitation Policy During COVID-19 Pandemic
PURPOSE: Whereas the Governor of the State of Maine proclaimed a State of Civil Emergency, CMS 
Waiver of 482.13(h) related to visitation and CDC Healthcare COVID 19 Preparedness Checklist, RFGH shall 
limit visitors to prevent the spread of COVID-19, to conserve PPE, to promote social distancing, to prevent 
interference with hospital operations and to lessen the health and safety risk of staff and patients.

POLICY: Visitation is limited at RFGH.  All visitors must be screened before entering and must wear a source 
control mask for the duration of the visit. Visitors will stay with the patient or in a designated wait area during 
procedures while keeping socially distanced from others. Video/telephone presence with patients is welcome 
at the discretion of patients as an alternative to physical presence. Department Heads are responsible for 
monitoring their units for safe practices with visitors.

PROCEDURE:
1. No visitors are allowed for COVID-19 patients or patients suspected of COVID-19 due to highly contagious 

disease.
2. One visitor is allowed in other areas.
3. The visitor may be required to wait in a waiting room rather than the treatment room while socially 

distancing self from others.
4. Both parents/guardians may accompany minors.
5. Inpatients are allowed one visitor and shall designate who their visitor will be. While only one visitor at a 

time, that designated visitor my change during the day.
6. Both the visitor and patient will wear a mask or face covering for the duration of the visit.
7. Patients who are at the end-of-life may have up to two visitors at one time.
8. Any exception must be approved by the Nursing Supervisor.
9. Communication with the patient’s designated support person will be established when they are not allowed 

to visit.  Phone calls and use of virtual video communication will be encouraged.
10. Visitors who accompany patients to the hospital and who wait in their vehicles while the patient is being 

seen and treated shall be allowed to use the public bathrooms by the ED or the MOB entrance.
11. Laboratory services patients who cannot use the outdoor lane shall be allowed in the building and directed 

to lab. This includes patients who must submit specimens such as urine.  Patients who drop off specimens 
should be allowed to transport the specimen to lab to ensure proper labeling and orders.

12. Children are discouraged. Accommodations may be made for necessary visits when a child cannot be left 
alone and childcare if not available. Department Heads must determine the need to accommodate.

REFERENCES:

Proclamation of State of Civil Emergency to Further Protect Public Health:
https://www.maine.gov/governor/mills/official_documents/proclamations

Centers for Medicare & Medicaid Services:  COVID-19 Emergency Declaration Blanket Waivers for Health 
Care Providers:
https://www.cms.gov/Regulations-and-Guidance/Guidance/Transmittals/downloads/R37SOMA.pdf

Centers for Disease Control and Prevention: Comprehensive Hospital Preparedness Checklist for Coronavirus 
Disease 2019 (COVID-19): 
https://www.cdc.gov/coronavirus/2019-ncov/hcp/hcp-hospital-checklist.html


