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Office of the President 

Dear Dr. Whittaker, 

On Friday, January 18th in a campus wide email, which was also posted online, you described 
the Administration and Finance department at UCF as having a "broken culture." Additionally, 
during the Board of Trustees meeting you stated that Administration and Finance did not "place 
enough value on integrity and competence." As someone who has been part of Finance and 
Accounting for several years, I can tell you that your comments on Friday were wholly 
inaccurate and are offensive to the hardworking employees of this department. 

Finance and Accounting is made up of over 100 employees who are dedicated to ensuring that 
UCF departments, students and our vendors receive the highest level of customer service. They 
strive to ensure that all financial reports are filed timely and accurately. They work long hours 
at year end and during their respective busy seasons without complaint. Many of Finance & 
Accounting's employees are UCF graduates and donors. I would not describe this as a group 
that lacks competency nor integrity. Rather this is a group of people that are passionate about 
helping the university succeed and without which the university would not be able to function. 

A vast majority of the employees in Finance and Accounting are in no way involved in the 
decisions regarding the funding of construction projects nor the accounting behind it. It is not 
uncommon to be in a meeting in our office where employees voice their opinions, provide 
suggestions or raise questions regarding decisions. Staff don't do something "just because their 
boss told them to." 

Your comments on Friday painted this department in a negative light to their peers, our 
students and the central Florida community based on the actions of a select few individuals. 
ask that before you criticize this group of dedicated and hardworking employees, or any UCF 
employees, that you take the time to meet them and learn what they do. 

Respectfully, 

Discouraged Employee 


