
 
 
 
 

 

 

Frequently Asked Questions 
Q. I used to log-in to the legacy West Central site or Landus Cooperative site. Can I use my old log-in? 
A. With the new portal, all customers will need to re-register.  
 
Q. Can I register myself, or does an employee need to assist me?  
A.  The new portal (and mobile app) registration is 100% self-service. You will need your account number and 
the PIN. Your PIN was included on all June, July and August 2018 statements as well as mailed as a security 
mailer to all customers with whom we’ve done business in the last two years.  
 
You will also need your mobile number or email address.  
 
The registration process is also designed to protect your account. Today, the site is “view only” but when we add 
transactional opportunities next year, we want to keep your account secure.  
 
Q.  What if I can’t find my PIN?  
A. Contact your Landus Cooperative location. They will verify your identity and provide you with your PIN.  
 
Q. I have multiple accounts. Do I need to register everyone separately?  
A. No. You can register your username and password once and then, once logged-in to the site, you can add 
additional account number/PIN combos to gain access to additional accounts. You can switch back and forth 
between accounts without logging out.   
 
Q. Can I see the same info on my smart phone that I can on a computer?  
A. The mobile app is designed specifically for smart phones and includes only key features (scale tickets for the 
last 3 days and open deliveries). The website, most often viewed on a tablet or computer monitor, includes 
more robust information which can also be downloaded into Excel.   
 
Q. Will one username get me into my mobile app and web portal?  
Yes.   
 
Q. Something in my data doesn’t make sense. Who do I call?  
Please contact your location and a member of our team can assist you.  
 
Q. My assigned location is not actually the location I do business with. What do I do?  
Currently, our customers are assigned to locations based on agronomy services. We will be updating these 
locations in 2019 as our new computer system goes live.  We recognize the location listed may not be the one 
with whom you usually work.  Any of our teammates are happy to assist you in learning more about the portal 
or mobile app.   
 
Q. How do I request a new feature?  
Please email your ideas and suggestions for the mobile app to communications@landuscooperative.com  
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