
 
 

Wawa’s Commitment to Our Community  
 

Dear Wawa Friends, 

In these challenging times, our Wawa core purpose of Fulfilling Lives has never been more important. I 
want to assure you Wawa is committed to being there for our customers, especially when they need us 
the most. We recognize that things are changing rapidly now. But please know one thing--We will do our 
best to be there for those that need us, when they need us, as long as we can. 

It begins with our commitment to our associates. Everyone knows that our associates are the heart and 
soul of Wawa. To give them the additional care and support they need, we have enhanced our paid time 
off policies to provide even more flexibility and support. 

Our associates are rising to the occasion by providing the important sense of comfort and security for our 
customers and communities. Since the beginning of this COVID-19 impact, our teams have been working 
around the clock to make sure that every one of our stores is stocked, sanitized and staffed. We have 
remained in contact with state and local health agencies to monitor developments and receive guidance. 

In addition, I want to share precautionary measures that we have taken to reinforce our already strong 
processes: 

• Increasing the frequency of cleaning high touch surfaces 
• Sourcing hand sanitizer to make available for customer use in our stores 
• Strengthening our comprehensive supply continuity plans to ensure that our stores remain 

stocked 
• Partnering with the Red Cross to provide our customers and associates with health and safety tips 

anyone can use to limit the spread of any virus or infection. The tip sheets are available in all 
stores and available through our website at www.wawa.com 

Our hearts go out to every community and every family that has been impacted. You have the thoughts 
of the entire Wawa team with you. The power and resilience of the community and extended Wawa 
family never ceases to amaze me. I have no doubt that together -- we will stand tall, step up and 
persevere as one. 

Chris Gheysens 
President & CEO 
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