
 

Spring 2018 Auckland Walk Challenge 

Back by popular demand, the Auckland Walk Challenge will now take place in spring, this 
time for the whole of November. Perfect timing to get fit for summer. 

Don’t delay, register now! Its fun, it’s free and the challenge element will help encourage 
you, your family, friends, colleagues and community to experience the joys and benefits of 
walking more. 

Studies show that it only takes most people 30 minutes of brisk walking a day to lower BMI 
and waist size.  Walking also improves your mood and mental health, enables creative 
thought, and lowers your stress levels. Neighbourhoods with more people walking are 
safer, cleaner, quieter and provide more opportunities to connect with others. You may get 
rained on (though not as often as you think!), and it’s nothing that the right gear can’t help 
you with.  

Better fitness, lower stress, safer and healthier communities - and all for free!  

Why take part? 

• A fun activity for your workplace, friends or family, or community groups 

• A friendly competition between teams 

• A boost to health and fitness goals 

• Prize incentives including tickets to climb the Auckland Harbour Bridge, ferry trips to 
fabulous locations in the Hauraki Gulf islands, Blunt umbrellas and organic food 
hampers. 

• It will bring a smile to your face and make the world a better place 

• All this and it's completely FREE. 

If you don’t want to take part 

• Click on your username (in the box at the top right of the Auckland Walk Challenge 
banner). 

• Go to the Account tab 

• Hit the red “Delete your account” button. 

Get set up 

• Create your profile. You’re already registered on Walker Tracker for the Spring 
2018 Auckland Walk Challenge, so now is a good time to create or adjust your 
profile. Click on your username (in the box at the top right of the Auckland Walk 
Challenge banner) and adjust your Preferences: privacy settings, photo, etc. 

• Sync your device. In the same Preferences section, click on the Devices tab and 
follow the steps to add your device: Android phone using Google Fit, iOS phone 
using Apple Health, Fitbit, Garmin and more. 



• Download the app. Either iOS or Android 

• Record your daily steps either by syncing your device or manually entering steps 
(or time walking) on this site or your phone app. You can record steps now, but only 
those during the challenge (1–30 November 2018) count towards your team tally. 

Create a team 

All the teams from the March 2018 Auckland Walk Challenge have been deleted (though 
your personal user profile remains). You will now need to either Create a Team (or 2–6 
people), or be invited onto one. 

Once you’re registered on the site, navigate over to the team tab and hit the blue ‘Create A 
Team’ button. Choose a team name then chose which Group you want to be part of. This 
helps us collect teams under one company or organisation. Choose from: 

• One of over 50 companies and organisations we’ve listed 

• Community Team 

• Friends and Family team 

• Organisation Not Listed (if you don’t want to be grouped with others from your 
organisation) 

• Organisation Not Listed, please create one for me 

If you click that latter, we’ll get in touch and create an organisation for your team and other 
teams within your organisation.  

Grow your team 

If you created a team then you are the Team Leader and can invite others onto your team. 
The best approach is to ensure that all the people you invite onto your team have similar 
ambitions and abilities. That way no one feels that others aren’t pulling their weight. 

To invite others onto your team, navigate to the Teams tab then click the pale blue ‘Invite 
Members’ link in the right panel. You can either: 

• Invite exiting Walker Tracker users by searching for their username or name 

• Invite people who are not signed up on Walker Tracker by sending them an email or 
link 

 We know it can be frustrating to see your team’s average pace drop when other members 
of the team aren’t walking as far as you are, or aren’t logging steps at all. Have a chat to 
them. Encourage them to log any walking activity they are doing. Maybe get them to join 
you on lunchtime walks, or help them work out a way to include walking at part of their 
journey to work. 

You can’t remove members from your team, though participants can remove themselves 
from a team. If you remove yourself from a team, the steps you walked (or didn’t walk) 
while a member of that team stay with that team. 

Changing teams part way through the Auckland Walk Challenge is discouraged. 

  

 

https://itunes.apple.com/us/app/walker-tracker/id844623241?mt=8
https://play.google.com/store/apps/details?id=com.walkertracker
https://auckland.walkertracker.com/teams/


Want to get on someone’s team? 

If you want to be on a friends tam and they haven’t invited you yet? Just flick them a 
message and get them to invite you. 

Track your progress 

Once the challenge starts you can chart your team’s progress on the virtual map visiting 
sites between Cape Reinga and Bluff. To complete the top-to-toe journey your team’s goal 
is to average 7000 steps per day over the month of November. Remember, it is not just 
your steps but the average of the steps taken by your whole team which determines your 
progress. 

During the challenge the leaderboard displays your team, the top 50 teams plus a random 
selection of other teams. Unless they are a leading team, your friends’ teams will not 
always appear. 

 Who can take part? 

The challenge is open to all Auckland residents.  You can form a team of colleagues or 
alternatively join with your friends or family. 

What prizes are on offer? 

There are various prizes on offer for participation in this Challenge including: 

*  1 Fitbit Charge 2 

*  8 Blunt umbrellas 

*  Double return ferry passes to Devonport, Rangitoto, Waiheke and Tiri Tiri Matangi 
*  8 Organic food hampers 

*  Double pass for Auckland Bridge Climb 

*  Walking resource packs 

 How do I win a prize? 

We've got a registration prize, prizes for interacting with the website, and prizes for 
averaging 7000 steps a day each week. The detailed Terms & Conditions for these prize 
draws can be found at the bottom of this information. 

This time round we are not awarding prizes for the team who walked the furthest each 
week, though you’re welcome to challenge for position on the leaderboard. 

To be in the running for a team prize you need to be part of a team of 2–6 members. 

We'll be in touch to let you know if you win a prize. 

  

Recording data 

• You can record your steps either manually or using a fitness tracker or smartphone. 

• The step data shows up in the Your Stats tab (My Activity on the app), but only the 
step data logged for November gets counted towards the Auckland Walk 
Challenge.  



• The easiest way to track your steps is with a wearable fitness tracker or smartphone 
app. The Walker Tracker software works with trackers such as Fitbit, Misfit, Garmin, 
Striiv, Apple Watch and others. On your phone use Google Fit (android only), Apple 
Health (iOS only), My Fitness Pal, Fitbit, Nokia / Withings and Microsoft Health. 

• To set up your fitness tracker: login to Walker Tracker, click on your username (box 
at top right within “The Auckland Walk Challenge” banner), go to the “Devices” tab, 
choose your device and follow the setup instructions. You can also go to ‘Manage 
Devices’ on the app. 

• Depending on how frequently your device shares its data, it may take up to 24hr for 
step data to find its way to the Walker Tracker site. Sorry, Strava cannot be used 
with Walker Tracker. 

• If you’re not using a fitness tracker, you can add the number of steps you’ve walked 
manually. Go to the Your Stats tab and click on the green ADD AN ENTRY button. 
You can then add the number of steps you walked (say from a pedometer), both for 
today and for any day since you joined the Challenge (up to a maximum of two 
weeks). A similar method is used for adding step data on the app in the ‘Activity 
Log’ tab 

• You can also calculate the number of steps you’ve walked. On the Your Stats tab, 
click on the small, blue “Convert an activity” link. The drop-down box allows you to 
add: the distance you have walked; or the time you have walked at either a Stroll, 
Average or Brisk pace. Select the type of walking from the drop-down box, enter the 
distance or time then hit “Calculate”. The number of converted steps appears in a 
light green box. If you think this is correct, hit the blue “Record Activity” button, then 
the green “Update Activity” button. 

• If you need to edit previously entered manual data, go to the Your Stats tab, scroll 
down to the day in question under the “Recent Step Entries” heading, then click 
“Edit”. Either edit the number of steps you walked directly in the box, or select 
“Convert an activity” and delete the grey activity you previously entered (using the 
small “X” button). You can then convert another activity. 

• Step data which comes from an activity tracker or is entered directly into the step 
count box shows up on the daily steps graph as “Steps”. Steps which have been 
entered using the “Convert an activity” function show ups as “Activities”. 

• If you are using a fitness tracker or phone app to count your steps you won’t be able 
to add steps manually, however you can still Convery an Activity. For example, if 
you used your activity tracker for part of the day but also did some walking without 
your Fitbit or phone, you can click the small, blue “Convert an activity”  then add 
either distance or time walked as above. 

• If you wish, you can export your walking data as an Excel spreadsheet by clicking 
on your username (box at top right within “The Auckland Walk Challenge” banner), 
clicking on the Account tab then clicking on “Download Step Data for {username}” 

• We know some of you find it a bit awkward navigating around the Walker Tracker 
website and entering your step data. Rest assured we are continually working with 



the Walker Tracker development team to make the website and apps as user-
friendly as we can. 

  

Got more questions? 

If you have a technical issue contact support@walkertracker.com. 

For other questions or feedback email Paul at AucklandWalkChallenge2018@gmail.com. 

  

 Auckland Walk Challenge Prize Draw Terms and Conditions 

 Registration prize draw Terms and Conditions 

1. All information on how to enter and eligibility for prizes forms part of these terms and conditions. By 

entering the Auckland Walk Challenge promotion (‘Promotion’) entrants agree to be bound by these 
terms and conditions. 

2. Entry is open to people age 16 and over who are residents of the Auckland Council region on the last 
day of the Promotional Period. 

3. The Promotion runs from 12:00 a.m., Friday, 5 October 2018 to 11:59 a.m., Saturday, 27 October 
2018 (‘Promotional Period’). 

4. To enter the promotion, the eligible person must register for the November 2018 Auckland Walk 
Challenge. 

5. The prize is a Fitbit Charge 2 
6. The Prize draw will take place at 10:00 a.m., at 20 Viaduct Harbour Avenue on Monday, 29 October 

2018. The winner of each draw will be drawn at random from all eligible entries received during the 
Promotional Period, following which the winners will be contacted via phone or email. The Prize will be 

couriered to each winner. The Promoter reserves the right to request proof of the winner’s identity 
before sending the Prize. 

7. See ‘General Terms and Conditions (applicable to all promotions)’ below. 

  

Weekly individual participation prize draw Terms and Conditions 

1. All information on how to enter and eligibility for prizes forms part of these terms and conditions. By 
entering the November 2018 Auckland Walk Challenge promotion (‘Promotion’) entrants agree to be 
bound by these terms and conditions. 

2. Entry is open to people age 16 and over who are residents of the Auckland Council region on the last 
day of the relevant Promotional Period. 

3. The Promotion runs from 12.00a.m., Thursday, 1 November 2018 to 11.59p.m., Friday, 30 November 

2018. During that period there will be a prize draw at the end of each week: 
1. 1st November to 7th November 2018 (‘Promotional Period 1’); 
2. 8th November to 14th November 2018 (‘Promotional Period 2’); 
3. 15th November to 21st November 2018 (‘Promotional Period 3’); 
4. 22nd November to 30th November 2018 (‘Promotional Period 4’) 

(together the ‘Promotional Periods’) 

1. To enter the promotion, the eligible person must collect 125 points during each promotional period(s) 
and must log these entries on walker tracker within 24 hours of the end of the promotional period. 

2. The prize for each Promotional period is an Organic food hamper worth $100.  There is an 
additional Prize of a double pass for Auckland Bridge Climb for someone who has performed 
consistently during the Challenge. 

3. The Prize draw will take place at: 
1. 10:00am, 20 Viaduct Harbour Avenue on 9th November 2018 for Promotional Period 1; 
2. 10:00am, 20 Viaduct Harbour Avenue on 16th November 2018 for Promotional Period 2; 
3. 10:00am, 20 Viaduct Harbour Avenue on 23rd November 2018 for Promotional Period 3; and 
4. 10:00am, 20 Viaduct Harbour Avenue on 3rd December 2018 for Promotional Period 4. 

mailto:support@walkertracker.com
mailto:AucklandWalkChallenge2018@gmail.com


4. The winner of each draw will be drawn at random from all eligible entries received during the 

Promotional Period, following which the winners will be contacted via phone or email. The Prize will be 
couriered to each winner. The Promoter reserves the right to request proof of the winner’s identity 
before sending the Prize. 

5. See ‘General Terms and Conditions (applicable to all promotions)’ below. 

  

Final individual participation prize draw Terms and Conditions 

1. All information on how to enter and eligibility for prizes forms part of these terms and conditions. By 
entering the November 2018 Auckland Walk Challenge promotion (‘Promotion’) entrants agree to be 
bound by these terms and conditions. 

2. Entry is open to people age 16 and over who are residents of the Auckland Council region on the last 
day of the relevant Promotional Period. The Promotion (‘Promotional Period’) runs from 12.00a.m., 

Thursday, 1 November 2018 to 11.59p.m., Friday, 30 November 2018. 
3. To enter the promotion, the eligible person must collect 400 points during the promotional period and 

must log these entries on walker tracker within 24 hours of the end of the promotional period. 
4. The prize is a double pass for the Auckland Bridge Climb 
5. The winner of each draw will be drawn at random from all eligible entries received during the 

Promotional Period, following which the winner will be contacted via phone or email. The Prize will be 
couriered to the winner. The Promoter reserves the right to request proof of the winner’s identity 
before sending the Prize. 

6. See ‘General Terms and Conditions (applicable to all promotions)’ below. 

  

Weekly team participation prize draw Terms and Conditions 

1. All information on how to enter and eligibility for prizes forms part of these terms and conditions. By 

entering the November 2018 Auckland Walk Challenge promotion (‘Promotion’) entrants agree to be 
bound by these terms and conditions. 

2. Entry is open to teams age 16 and over who are residents of the Auckland Council region. The 
Promotion is limited to one entry per team. Any duplicate entries will be removed from the draw. 

3. The Promotion runs from 12:00 a.m., Thursday, 1 November 2018 to 11:59 p.m., Friday, 30 November 
2018(‘Promotional Period’). During that period there will be a prize draw at the end of each week: 

1. 1st November to 7th November 2018 (‘Promotional Period 1’); 
2. 8th November to 14th November 2018 (‘Promotional Period 2’); 
3. 15th November to 21st November 2018 (‘Promotional Period 3’); 
4. 22nd November to 30th November 2018 (‘Promotional Period 4’) 
5.   

4. To enter the promotion, the eligible team must walk an average of 7000 steps per day per team 
member during the promotional period(s), these steps must be logged on walker tracker within 24 
hours of the end of the promotional period(s). 

5. There are various prizes (‘Prizes’) to be won: 
1. The prize for Promotional Period 1 is double return ferry tickets to Devonport for the whole 

team and an organic food hamper for the team worth $125; 
2. The Prize for Promotional Period 2 is double return ferry tickets to Rangitoto for the whole 

team and an organic food hamper for the team worth $125 
3. The Prize for Promotional Period 2 is double return ferry tickets to Waiheke for the whole team 

and an organic food hamper for the team worth $125 
4. The Prize for Promotional Period 2 is double return ferry tickets to Tiri Tiri Matangi from 

Auckland City Centre for the whole team and an organic food hamper for the team worth $200  

6. The Prize draw will take place at: 
1. 10:00am, 20 Viaduct Harbour Avenue on 9th November 2018 for Promotional Period 1; 
2. 10:00am, 20 Viaduct Harbour Avenue on 16th November 2018 for Promotional Period 2; 
3. 10:00am, 20 Viaduct Harbour Avenue on 23rd November 2018 for Promotional Period 3; and 
4. 10:00am, 20 Viaduct Harbour Avenue on 3rd December 2018 for Promotional Period 4. 

7. The winner of each draw will be drawn at random from all eligible entries received during the 
Promotional Period, following which the team leaders from the winning teams will be contacted via 
phone or email. The Prize will be couriered to each winning team. The Promoter reserves the right to 
request proof of the winner’s identity before sending the Prize. 

8. See ‘General Terms and Conditions (applicable to all promotions)’ below. 

  

Platform engagement competition Terms and Conditions 



1. All information on how to enter and eligibility for prizes forms part of these terms and conditions. By 

entering the November 2018 Auckland Walk Challenge promotion (‘Promotion’) entrants agree to be 
bound by these terms and conditions. 

2. Entry is open to people age 16 and over who are residents of the Auckland Council region on the last 
day of the Promotional Period. 

3. The Promotion runs from 12:00 a.m., Thursday, 1 November 2018 to 11:59 p.m., Friday, 30 November 
2018 (‘Promotional Period’). During that period there will be a prize draw at the end of each week: 

1. 1st November to 7th November 2018 (‘Promotional Period 1’); 
2. 8th November to 14th November 2018 (‘Promotional Period 2’); 
3. 15th November to 21st November 2018 (‘Promotional Period 3’); 
4. 22nd November to 30th November 2018 (‘Promotional Period 4’) 

4. To enter the promotion, the eligible person must do at least one of the following activities: 

1. Enter a team name; 
2. Comment on the discussion board; 
3. Post photos on the walker tracker website. 

5. Eache Promotional period there are two prize draws, each for one Blunt umbrella 
6. The Prize draw will take place at: 

1. 10:00am, 20 Viaduct Harbour Avenue on 9th November 2018 for Promotional Period 1; 
2. 10:00am, 20 Viaduct Harbour Avenue on 16th November 2018 for Promotional Period 2; 
3. 10:00am, 20 Viaduct Harbour Avenue on 23rd November 2018 for Promotional Period 3; and 
4. 10:00am, 20 Viaduct Harbour Avenue on 3rd December 2018 for Promotional Period 4. 

7. The winner of each draw will be selected by the Promotor at its sole discretion from all eligible entries 
received during the Promotional Period, following which the winners will be contacted via phone or 
email. The Promoter reserves the right to request proof of the winner’s identity before sending the 

Prize. 
8. See ‘General Terms and Conditions (applicable to all promotions)’ below. 

  

  

General Terms and Conditions (applicable to all promotions) 

1. These terms and conditions apply to all the Promotions described above. 
2. The Promoter is Auckland Transport, 20 Viaduct Harbour Avenue, Private Bag 92250, Auckland 1142. 
3. If the winner does not wish to accept the Prize or if contact is not able to be made with the winner 

within 3 days of the Prize draw, the winner will be deemed to have forfeited the Prize and a new winner 
will be drawn by the Promoter and notified by the method described. 

4. The Promoter reserves the right, at any time, to verify the validity of entries and entrants (including an 
entrant's identity, age and place of residence) and to disqualify any entrant who submits an entry that 
is not in accordance with these terms and conditions or who tampers with the entry process. Failure by 
the Promoter to enforce any of its rights at any stage does not constitute a waiver of those rights. 

5. Employees and family members of the Promoter are not able to enter the Promotion. 

6. The Promotion is limited to one entry per person per promotion. Any duplicate entries will be removed 
from the draw. 

7.  If any advertised Prize (or part of the Prize) is unavailable, the Promoter, in its discretion, reserves the 
right to substitute the Prize (or that part of the Prize) with a prize to the equal or greater value and/or 
specification. The Prize is not transferable, exchangeable or redeemable for cash. 

8. Any expenses (including but not limited to travel, accommodation, food and beverage) incurred in 
relation to accepting or using the Prize is the responsibility of the winner. 

9.  To the extent permitted by law, the Promoter and its associated agencies are not liable in any way 
(including, without limitation, in negligence) for any loss, damage or injury (including indirect and 
consequential loss) suffered or sustained in connection with participation in this Promotion or the use of 
the Prize. 

10. Nothing in these terms and conditions is intended to exclude, restrict or modify a consumer's rights 

under the Consumer Guarantees Act 1993. These terms and conditions must be read subject to those 
statutory provisions and will not affect any statutory rights that a entrant may have in relation to the 
return of a prize. 

11. The Promoter, in its sole discretion, reserves the right to cancel, suspend, terminate or modify the 
Promotion or any part of the Promotion if fraud, technical failures or any other factor beyond the 
Promoter's reasonable control adversely affects the Promoter's ability to conduct the Promotion or part 
of the Promotion as contemplated in these terms and conditions. Any cancellation or modification to the 
Promotion will be notified on the Promoter's website at AT.govt.nz. 

12. The Promoter takes no responsibility for lost, damaged, misdirected, late, illegible or incomplete 
registrations or entries, incorrect or inaccurate transcription of entry information, or for any human 
error, technical malfunctions, lost/delayed data transmission, omission, interruption, deletion, defect, 
line failures, failures of computer equipment or software, inability to access telecommunications 

network services, corruption of any format holding an entry, failure of the winner to collect the Prize or 
any other error or malfunction. 



13. The Promoter’s decisions on all matters relating to this promotion are final and no correspondence will 

be entered into. 
14.  The Promoter receives and holds personal information in accordance with its Privacy Policy which can 

be found at http://www.aucklandtransport.govt.nz/about-us/pages/privacy.aspx. All personal 
information provided by entrants will be held by the Promoter at 6 Henderson Valley Road, Henderson, 
Private Bag 92250, and Auckland 1142. Under the Privacy Act entrants have the right to access and 
correct their personal information. 

 

http://www.aucklandtransport.govt.nz/about-us/pages/privacy.aspx

