
Terms of Service 

1. Introduc4on 

Welcome to Voxqube operated by Voxqube GmbH(“Company”, “we”, “our”, “us”). 

These Terms of Service (“Terms”, “Terms of Service”) govern your use of our web pages 
located at www.voxqube.com and operated by Voxqube GmbH. 

Our Privacy Policy also governs your use of our Service and explains how we collect, 
safeguard, and disclose informaHon that results from your use of our web pages. Please read 
it here 

hIps://s3.amazonaws.com/voxqube.com/Privacy+Policy.pdf 

Your agreement with us includes these Terms and our Privacy Policy (“Agreements”). You 
acknowledge that you have read and understood Agreements, and agree to be bound of 
them. 

If you do not agree with (or cannot comply with) Agreements, then you may not use the 
Service, but please let us know by emailing at support@voxqube.com so we can try to find a 
soluHon. These Terms apply to all visitors, users, and others who wish to access or use 
Service. 

Thank you for being responsible. 

2. Communica4ons 

By creaHng an Account on our Service, you agree to subscribe to newsleIers, markeHng or 
promoHonal materials and other informaHon we may send. However, you may opt out of 
receiving any, or all, of these communicaHons from us by following the unsubscribe link or 
by emailing at support@voxqube.com. 

3. Purchases 

If you wish to purchase any product or service made available through Service (“Purchase”), 
you may be asked to supply certain informaHon relevant to your Purchase including, without 
limitaHon, your credit card number, the expiraHon date of your credit card, your billing 
address, and your shipping informaHon. 

You represent and warrant that: (i) you have the legal right to use any credit card(s) or other 
payment method(s) in connecHon with any Purchase; and that (ii) the informaHon you 
supply to us is true, correct and complete. 



We may employ the use of third party services for the purpose of facilitaHng payment and 
the compleHon of Purchases. By submiWng your informaHon, you grant us the right to 
provide the informaHon to these third parHes subject to our Privacy Policy. 

We reserve the right to refuse or cancel your order at any Hme for reasons including but not 
limited to: product or service availability, errors in the descripHon or price of the product or 
service, error in your order or other reasons. 

We reserve the right to refuse or cancel your order if fraud or an unauthorized or illegal 
transacHon is suspected. 

5. Project Quota4on & Subscrip4ons 

Some parts of Service might be billed either on a project quotaHon or on a subscripHon basis 
(“SubscripHon(s)”). In case of project quotaHon model, you will be billed as a one-off 
payment according to a project quote set by the company. In case of subscripHon model, 
you will be billed in advance on a recurring and periodic basis (“Billing Cycle”). Billing cycles 
are set either on a monthly or annual basis, depending on the type of subscripHon plan you 
select when purchasing a SubscripHon. 

At the end of each Billing Cycle, your SubscripHon will automaHcally renew under the exact 
same condiHons unless you cancel it or Voxqube GmbH cancels it. You may cancel your 
SubscripHon renewal either through your online account management page or by contacHng 
customer support team. 

A valid payment method, including credit card, is required to process the payment for your 
subcripHon. You shall provide Voxqube GmbH with accurate and complete billing 
informaHon including full name, address, state, zip code, telephone number, and a valid 
payment method informaHon. By submiWng such payment informaHon, you automaHcally 
authorize Voxqube GmbH to charge all SubscripHon fees incurred through your account to 
any such payment instruments. 

Should automaHc billing fail to occur for any reason,  Voxqube GmbH will issue an electronic 
invoice indicaHng that you must proceed manually, within a certain deadline date, with the 
full payment corresponding to the billing period as indicated on the invoice. 

6. Fee Changes 

 Voxqube GmbH , in its sole discreHon and at any Hme, may modify SubscripHon fees for the 
SubscripHons. Any SubscripHon fee change will become effecHve at the end of the then-
current Billing Cycle. 

 Voxqube GmbH will provide you with a reasonable prior noHce of any change in 
SubscripHon fees to give you an opportunity to terminate your SubscripHon before such 
change becomes effecHve. 



Your conHnued use of Service a[er SubscripHon fee change comes into effect consHtutes 
your agreement to pay the modified SubscripHon fee amount. 

7. Refunds 

We issue refunds for Contracts within seven (7) business days of the original purchase of the 
Contract. 

8. Content 

Our Service allows you to post, link, store, share and otherwise make available certain 
informaHon, text, graphics, videos, or other material (“Content”). You are responsible for 
Content that you post on or through Service, including its legality, reliability, and 
appropriateness. 

By posHng Content on or through Service, You represent and warrant that: (i) Content is 
yours (you own it) and/or you have the right to use it and the right to grant us the rights and 
license as provided in these Terms, and (ii) that the posHng of your Content on or through 
Service does not violate the privacy rights, publicity rights, copyrights, contract rights or any 
other rights of any person or enHty. We reserve the right to terminate the account of anyone 
found to be infringing  
on a copyright. 

You retain any and all of your rights to any Content you submit, post or display on or through 
Service and you are responsible for protecHng those rights. We take no responsibility and 
assume no liability for Content you or any third party posts on or through Service. However, 
by posHng Content using Service you grant us the right and license to use, modify, publicly 
perform, publicly display, reproduce, and distribute such Content on and through Service. 
You agree that this license includes the right for us to make your Content available to other 
users of Service, who may also use your Content subject to these Terms. 

Voxqube GmbH has the right but not the obligaHon to monitor and edit all Content provided 
by users. 

9. Prohibited Uses 

You may use Service only for lawful purposes and in accordance with Terms. You agree not 
to use Service: 
  
In any way that violates any applicable naHonal or internaHonal law or regulaHon. 
For the purpose of exploiHng, harming, or aIempHng to exploit or harm minors in any way 
by exposing them to inappropriate content or otherwise. 
To transmit, or procure the sending of, any adverHsing or promoHonal material, including 
any “junk mail”, “chain leIer,” “spam,” or any other similar solicitaHon. 



To transmit, or procure the sending of, any adverHsing or promoHonal material, including 
any “junk mail”, “chain leIer,” “spam,” or any other similar solicitaHon. 
To impersonate or aIempt to impersonate Company, a Company employee, another user, or 
any other person or enHty. 
In any way that infringes upon the rights of others, or in any way is illegal, threatening, 
fraudulent, or harmful, or in connecHon with any unlawful, illegal, fraudulent, or harmful 
purpose or acHvity. 
To engage in any other conduct that restricts or inhibits anyone’s use or enjoyment of 
Service, or which, as determined by us, may harm or offend Company or users of Service or 
expose them to liability. 
To impersonate or aIempt to impersonate Company, a Company employee, another user, or 
any other person or enHty. 
In any way that infringes upon the rights of others, or in any way is illegal, threatening, 
fraudulent, or harmful, or in connecHon with any unlawful, illegal, fraudulent, or harmful 
purpose or acHvity. 
To engage in any other conduct that restricts or inhibits anyone’s use or enjoyment of 
Service, or which, as determined by us, may harm or offend Company or users of Service or 
expose them to liability. 
AddiHonally, you agree not to: 
  
Use Service in any manner that could disable, overburden, damage, or impair Service or 
interfere with any other party’s use of Service, including their ability to engage in real Hme 
acHviHes through Service. 
Use any robot, spider, or other automaHc device, process, or means to access Service for any 
purpose, including monitoring or copying any of the material on Service. 
Use any manual process to monitor or copy any of the material on Service or for any other 
unauthorized purpose without our prior wriIen consent. 
Use any device, so[ware, or rouHne that interferes with the proper working of Service. 
Introduce any viruses, trojan horses, worms, logic bombs, or other material which is 
malicious or technologically harmful. 
AIempt to gain unauthorized access to, interfere with, damage, or disrupt any parts of 
Service, the server on which Service is stored, or any server, computer, or database 
connected to Service. 
AIack Service via a denial-of-service aIack or a distributed denial-of-service aIack. 
Take any acHon that may damage or falsify Company raHng. 
Otherwise aIempt to interfere with the proper working of Service. 

10. No Use By Minors 

Service is intended only for access and use by individuals at least eighteen (18) years old. By 
accessing or using any of Company, you warrant and represent that you are at least eighteen 
(18) years of age and with the full authority, right, and capacity to enter into this agreement 
and abide by all of the terms and condiHons of Terms. If you are not at least eighteen (18) 
years old, you are prohibited from both the access and usage of Service 

  



11. Accounts 

When you create an account with us, you guarantee that you are above the age of 18, and 
that the informaHon you provide us is accurate, complete, and current at all Hmes. 
Inaccurate, incomplete, or obsolete informaHon may result in the immediate terminaHon of 
your account on Service. 

You are responsible for maintaining the confidenHality of your account and password, 
including but not limited to the restricHon of access to your computer and/or account. You 
agree to accept responsibility for any and all acHviHes or acHons that occur under your 
account and/or password, whether your password is with our Service or a third-party 
service. You must noHfy us immediately upon becoming aware of any breach of security or 
unauthorized use of your account. 

You may not use as a username the name of another person or enHty or that is not lawfully 
available for use, a name or trademark that is subject to any rights of another person or 
enHty other than you, without appropriate authorizaHon. You may not use as a username 
any name that is offensive, vulgar or obscene. 

We reserve the right to refuse service, terminate accounts, remove or edit content, or cancel 
orders in our sole discreHon. 

12. Intellectual Property 

Service and its original content (excluding Content provided by users), features and 
funcHonality are and will remain the exclusive property of  Voxqube GmbH and its licensors. 
Service is protected by copyright, trademark, and other laws of Russian FederaHon. Our 
trademarks and trade dress may not be used in connecHon with any product or service 
without the prior wriIen consent of  Voxqube GmbH. 

13. Copyright Policy 

We respect the intellectual property rights of others. It is our policy to respond to any claim 
that Content posted on Service infringes on the copyright or other intellectual property 
rights (“Infringement”) of any person or enHty. 

If you are a copyright owner, or authorized on behalf of one, and you believe that the 
copyrighted work has been copied in a way that consHtutes copyright infringement, please 
submit your claim via email to support@voxqube.com, with the subject line: “Copyright 
Infringement”. 

You may be held accountable for damages (including costs and aIorneys' fees) for 
misrepresentaHon or bad-faith claims on the infringement of any Content found on and/or 
through Service on your copyright. 



  

14. Error Repor4ng and Feedback 

You may provide us directly at support@voxqube.com  with informaHon and feedback 
concerning errors, suggesHons for improvements, ideas, problems, complaints, and other 
maIers related to our Service (“Feedback”). You acknowledge and agree that: (i) you shall 
not retain, acquire or assert any intellectual property right or other right, Htle or interest in 
or to the Feedback; (ii) Company may have development ideas similar to the Feedback; (iii) 
Feedback does not contain confidenHal informaHon or proprietary informaHon from you or 
any third party; and (iv) Company is not under any obligaHon of confidenHality with respect 
to the Feedback. In the event the transfer of the ownership to the Feedback is not possible 
due to applicable mandatory laws, you grant Company and its affiliates an exclusive, 
transferable, irrevocable, free-of-charge, sub-licensable, unlimited and perpetual right to use 
(including copy, modify, create derivaHve works, publish, distribute and commercialize) 
Feedback in any manner and for any purpose. 

15. Links To Other Web Sites 

Our Service may contain links to third party web sites or services that are not owned or 
controlled by  Voxqube GmbH. 

 Voxqube GmbH has no control over, and assumes no responsibility for the content, privacy 
policies, or pracHces of any third party web sites or services. We do not warrant the 
offerings of any of these enHHes/individuals or their websites. 

You acknowledge and agree that  Voxqube GmbH shall not be responsible or liable, directly 
or indirectly, for any damage or loss caused or alleged to be caused by or in connecHon with 
use of or reliance on any such content, goods or services available on or through any such 
third party web sites or services. 

We strongly advise you to read the terms of service and privacy policies of any third party 
web sites or services that you visit. 

16. Disclaimer Of Warranty 

These services are provided by company on an “as is” and “as available” basis. Company 
makes no representaHons or warranHes of any kind, express or implied, as to the operaHon 
of their services, or the informaHon, content or materials included therein. You expressly 
agree that your use of these services, their content, and any services or items obtained from 
us is at your sole risk. 

Neither company nor any person associated with company makes any warranty or 
representaHon with respect to the completeness, security, reliability, quality, accuracy, or 
availability of the services. Without limiHng the foregoing, neither company nor anyone 
associated with company represents or warrants that the services, their content, or any 

mailto:support@voxqube.com


services or items obtained through the services will be accurate, reliable, error-free, or 
uninterrupted, that defects will be corrected, that the services or the server that makes it 
available are free of viruses or other harmful components or that the services or any 
services or items obtained through the services will otherwise meet your needs or 
expectaHons. 

Company hereby disclaims all warranHes of any kind, whether express or implied, statutory, 
or otherwise, including but not limited to any warranHes of merchantability, non-
infringement and fitness for parHcular purpose. 

The foregoing does not affect any warranHes which cannot be excluded or limited under 
applicable law. 

17. Limita4on Of Liability 

Except as prohibited by law, you will hold us and our officers, directors, employees, and 
agents harmless for any indirect, puniHve, special, incidental, or consequenHal damage, 
however it arises (including aIorneys' fees and all related costs and expenses of liHgaHon 
and arbitraHon, or at trial or on appeal, if any, whether or not liHgaHon or arbitraHon is 
insHtuted), whether in an acHon of contract, negligence, or other torHous acHon, or arising 
out of or in connecHon with this agreement, including without limitaHon any claim for 
personal injury or property damage, arising from this agreement and any violaHon by you of 
any federal, state, or local laws, statutes, rules, or regulaHons, even if company has been 
previously advised of the possibility of such damage. Except as prohibited by law, if there is 
liability found on the part of company, it will be limited to the amount paid for the products 
and/or services, and under no circumstances will there be consequenHal or puniHve 
damages. Some states do not allow the exclusion or limitaHon of puniHve, incidental or 
consequenHal damages, so the prior limitaHon or exclusion may not apply to you. 

18. Termina4on 

We may terminate or suspend your account and bar access to Service immediately, without 
prior noHce or liability, under our sole discreHon, for any reason whatsoever and without 
limitaHon, including but not limited to a breach of Terms. 

If you wish to terminate your account, you may simply disconHnue using Service. 

All provisions of Terms which by their nature should survive terminaHon shall survive 
terminaHon, including, without limitaHon, ownership provisions, warranty disclaimers, 
indemnity and limitaHons of liability. 

19. Changes To Service 

We reserve the right to withdraw or amend our Service, and any service or material we 
provide via Service, in our sole discreHon without noHce. We will not be liable if for any 
reason all or any part of Service is unavailable at any Hme or for any period. From Hme to 



Hme, we may restrict access to some parts of Service, or the enHre Service, to users, 
including registered users. 

  

20. Amendments To Terms 
We may amend Terms at any Hme by posHng the amended terms on this site. It is your 
responsibility to review these Terms periodically. 

Your conHnued use of the Plagorm following the posHng of revised Terms means that you 
accept and agree to the changes. You are expected to check this page frequently so you are 
aware of any changes, as they are binding on you. 

By conHnuing to access or use our Service a[er any revisions become effecHve, you agree to 
be bound by the revised terms. If you do not agree to the new terms, you are no longer 
authorized to use Service. 

21. Waiver And Severability 

No waiver by Company of any term or condiHon set forth in Terms shall be deemed a further 
or conHnuing waiver of such term or condiHon or a waiver of any other term or condiHon, 
and any failure of Company to assert a right or provision under Terms shall not consHtute a 
waiver of such right or provision. 

If any provision of Terms is held by a court or other tribunal of competent jurisdicHon to be 
invalid, illegal or unenforceable for any reason, such provision shall be eliminated or limited 
to the minimum extent such that the remaining provisions of Terms will conHnue in full force 
and effect. 

22. Acknowledgement 

By using service or other services provided by us, you acknowledge that you have read these 
terms of service and agree to be bound by them. 

  

23. Contact Us 

Please send your feedback, comments, requests for technical support: 
By email: support@voxqube.com 
Business address: 56, Lindengasse, 1070, Vienna, Austria


