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3 Options  

1. Parallel Payment Model 
 
Light Integration, Simple Functionality 
 
Digital Envelope and Payment is delivered separately ie. Receiving the funds is not dependent 
on opening of the digital envelope.  
 
Eg.   In the Wells Fargo mobile banking app, the sender creates a personalized digital envelope 
(Wells Fargo would add this functionality using Vouchr’s native Send Envelope SDK) and 
sender also includes a P2P payment as one of the elements.    Light integration occurs with 
Wells Fargo  to configure the recipient email - the recipient receives a Wells Fargo  email 
notification indicating they have received BOTH a money transfer AND a Vouchr digital 
envelope.  User taps to open the envelope and the media contents are revealed using Vouchr’s 
Web-Based Receive service along with a visual indicator of the Wells Fargo money transfer 
payment amount they are receiving (web receive experience can be hosted on-premises at 
Wells Fargo or in the cloud).   The money transfer happens in parallel whether the envelope is 
opened or not.  In this case, the digital envelope accompanies the payment.  
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2. Passthrough Payment Model 
 
Medium Integration, Trigger Based Functionality 
 
The payment provider’s redemption details or URL for payment redemption is revealed in the 
digital envelope 
 
Eg. In Messenger, the sender creates a personalized digital envelope (Messenger would add 
this functionality using the Vouchr native Send SDK) and the sender also includes a P2P 
payment  as one of the elements.  The recipient receives a Messenger message w/ a graphic 
indicating they have received a digital envelope.  The recipient taps to open the envelope and 
the media contents are revealed using Vouchr’s Web-Based Receive service along with a 
tappable/clickable visual indicator of the payment amount they are receiving (the web receive 
experience can be hosted on-premises or in the cloud).  The user is prompted to tap the 
payment icon to ‘deposit’ the funds.  Once tapped,  the user is taken through a payment 
provider hosted redemption flow (similar to Interac e-Transfer example below).  
 
An example that we implemented with RBC, one of Canada’s largest banks : The sender uses 
the bank’s mobile wallet eGift service (harnessing Vouchr’s native Send Envelope SDK in their 
mobile wallet)  to send a digital envelope and include an Interac e-Transfer.  Normally,  the 
e-Transfer email is sent to the recipient immediately and the sender follows the standard deposit 
flow from Interac.  In this case, instead of receiving an email from Interac, the user receives an 
email from the eGift service indicating they have received a digital envelope.  The URL in the 
email takes the user to the Vouchr digital envelope flow and one element that is revealed in the 
digital envelope is an Interac e-Transfer graphic indicating the amount they are receiving with a 
URL.  When the recipient clicks the Interac e-Transfer URL, they are taken through the standard 
Interac e-Transfer deposit flow.  
 
  



Another example we have implemented with a remittance company is to reveal in the envelope 
a special code that their systems provide us, that the user needs to show for redemption of their 
cash at a kiosk. 

 
 
 
 

  



3. Integrated Payment Model 
 
Tightly Integrated, Trigger Based Functionality 
 
Payment initiated and transaction identifier included in egift.  Partner callback occurs on unwrap 
of eGift to unlock payment 
 
Eg.  In Messenger, the sender creates a personalized digital envelope (Messenger would add 
this functionality using the Vouchr native Send SDK) and includes a P2P payment as one of the 
elements.  The recipient receives a Messenger message w/ a graphic indicating they have 
received a digital envelope.  The user taps to open the envelope and the media contents are 
revealed using Vouchr’s Web-Based Receive service along with a visual indicator of the P2P 
payment amount they are receiving (web based receive experience can be hosted on-premises 
or in the cloud).  Upon opening the digital envelope, the P2P payment is triggered and sent 
automatically.  

 


