
 
 

JOB DESCRIPTION 
 
JOB TITLE:    Senior Destination Experience Manager, Visitor Centers  
DEPARTMENT:  Destination Experience  
REPORTS TO:   Director of Destination Experience 
 
SUMMARY: The Destination Experience Manager is responsible for ensuring all Visitor Center 
locations are properly staffed and managed to provide the highest level of customer service to 
both individual visitors as well as groups booking in the City.  This position oversees the staff 
responsible for interacting with the public to provide accurate and pertinent information about the 
destination.  This management position is responsible for training all Destination Experience team 
members to answer and advise visitors on Jacksonville tourism inquiries. 
 
DUTIES & RESPONSIBILITIES: 

 Recruit, train and supervise the staff of Destination Experience Coordinators, both full 
and part-time, operating the following Visitor Center locations: Downtown Center, the 
Beaches Center & area, Jacksonville International Airport Center, the Mobile Visitor 
Center and Visit Florida. 

 Evaluate and ensure that the Visitor Centers are adequately stocked with appropriate 
materials that are desired by visitors and groups to the destination. 

 Ensure that all inquiries from visitors through e-mail, walk-in, online chat and 
telephone receive accurate, prompt and courteous responses.  

 Assist in the research and development of additional visitor information as requested 
by the Marketing or Convention Sales team. 

 Maintain a well-informed, working knowledge of the attractions, services, hotels and 
venues available in the area to visitors and groups. 

 Establish training programs and checklists for the entire Destination Experience team 
to ensure adequate destination knowledge. 

 Serve as a liaison between local businesses, City parks and departments, and other 
tourism related entities to visitors and groups.  

 Track fulfillment of all mail and phone inquiries and verify monthly reports through 
compilation of statistics on persons visiting Visitor Centers including the total number 
of visitors, state of origin, reason for travel and final destination. 

 Monitor achievement of visitor metrics and evaluate shifts in staffing needs to hit 
team goals.  

 Coordinate off-site visitor tables, booths and welcome amenities offered as 
concessions for Convention Sales groups.  

 Coordinate the calendar of events and logistics for Visit Jacksonville’s Mobile Visitor 
Center. 

 Staff the Visit Florida Welcome Center as well as participation in Visit Florida events. 
 Assist in the development and management of budgets for all Visitor Center 

locations. 
 Assist the Director of Destination Experience in the development and execution of an 

annual plan for each year approved by TDC with appropriate deliverables. 
 Coordinate quarterly Destination Experience Training outings in various 

neighborhoods throughout Jacksonville to include an itinerary of visits to area hotels, 
attractions, and local businesses. 

 Other tasks and assignments as requested by the Executive Team. 
 



 
 
 
 
REQUIREMENTS:  
 

 Minimum 5 years work experience at a supervisory level managing employee 
scheduling needs. 

 Four-year degree from an accredited academic institution in a relevant field, 
preferably tourism or hospitality related. 

 Extensive knowledge of the region and local amenities including attractions, hotels, 
parks, historical sites, restaurants, and museums.  Preference will be given to a 
Jacksonville native due to the knowledge level needed. 

 Ability to effectively manage, hire and train a large and diverse group of associates 
and volunteers. 

 Ability to work flexible hours and be on call as needed seven days a week all days of 
the year.  Flexibility to be available and on call every night until 10pm, including 
weekends and holidays to handle emergencies, staffing problems and questions at 
Visitor Center locations during open hours.   

 High energy level and outgoing personality for visitor interactions. 
 Aptitude for time management, organization and attention to detail. 
 Strong Computer skills to include- Microsoft Office, iDSS, Adobe. 

 
 
 

 


