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Meet Our Guest Speakers

TAYLOR MIDDLETON
President & COO

CAMERON SHOLLY
Superintendent
Yellowstone National Park

Big Sky Resort
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. As the community’s official destination management and marketing
organization, Visit Big Sky leads the development and promotion of
authentic tourism experiences through research and stakeholder
collaboration to grow Big Sky’s economy while balancing the need

to sustain quality of life for its residents.
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DEVELOP

a sustainable SUMMER
outdoor recreation
experience

PROMOTE ESTABLISH

the destination to Visit Big Sky as the
broaden Big Sky’s leader of the
reputation BEYOND tourism collective.

world-class winter.

STEWARD

The destination to
manage the balance
between
consumption and
preservation.
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OVID-19 UPDATES




STATE OF MONTANA
OFFICE OF THE GOVERNOR
EXECUTIVE ORDER No. 2-2020

EXECUTIVE ORDER DECLARING A STATE OF EMERGENCY TO EXIST WITHIN
THE STATE OF MONTANA RELATED TO THE COMMUNICABLE DISEASE
COVID-19 NOVEL CORONAVIRUS

WHEREAS, the World Health Organization has declared the worldwide outbreak of COVID-19

Novel Coronavirus a pandemic;

WHEREAS, as of March 10, 2020, the United States Centers for Disease C ontrol and
Prevention (CDC) indicates there are over 125,000 confirmed cases of COVID-19 worldwide

with over 900 confirmed cases in the United States;
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Yellowstone National Park is closed to all visitors until further
notice
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UPDATES ON OPENINGS & CLOSURES

(o0 ]: (0], :\'/1:{| .3 NOTIFICATIONS FOR PUBLIC SAFETY

JOVERNOR
TO:
FROM; Montanans;
ha ’rrM. GOVCTnnr Qf.‘..,OfﬁC

2 2 nCICS f hC S
allda C, oIt tal(.' of J\/’())llaﬂa

KEEP YOUR SOCIAL DISTANCE

KEEP WILDLIFE WILD J Y /




Montana Code Annotated 15-65-101

Montana 4% Lodging Facility Use Tax Collections III MONTANA
@

DEPARTMENT OF COMMERCE

Statewide Collections | Fy 2019 Click on bars to change years Tourism Region Reference Map
Hover over a county for reference information

$35,106,098

A 10% year-over-year

Tourism Region Collections | FY 2019 ciick on arrows to see counties

» Yellowstone $13,162,018 | 4 13% voy
4 Country 37% share of collections
ictri H 0 H ili *
o $11,004,612 | 4 10% yoy Distribution of 4% Lodging Facility Use Tax*
31% share of collections
- MT Heritage Preservation
1.1% Society (1.0%)
Aquatic Invasive 10%  DOR Tax Admin + State
ies 1.4 Employee Reimbursement
> Southeast $4,570,642 | 4 4% yoy Univoniyy o e L9 oT%
Montana 13% share of collections System (ITRR) (2.5%) Tribal Tourism (0.5%)
25% / 0.5%
Historical
Society) (2.6%)
2.6%
FWP (Parks) (6.5%)
» Southwest $3,550,923 | 4 8% yoy 6.4%
Montana 10% share of collections
Montana Office of
$ 22.5%) Tourism and Business
2,316,377 | a 4% yoy Reglone/OVie
» Central Montana °/,6 sna,re of CalleEtons 221% 61.9%
» Missouri River $501,627 | 4 8% yoy
Country 1% share of collections
*The percentage in parentheses represents the percentage indicated in statute from MCA 15-65- 121. The percentage not in Fiscal or Calendar Year Year
parentheses indicates the effective rate after the costs related to $400,000 to the Montana Heritage Commission, Department of Fiscal Year 2019

Revenue administrative costs and state employee reimbursement is taken off of the top before the percentages in MCA 15-65-121
are applied. The total collection amount comes from the Legislative Fiscal Division projections for the 2019 Legislative Session.



Big Sky Resort Area District
MT Facility Use Lodging Tax Revenue (4%) Collections by Quarter
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| Big Sky Resort Area District
Resort Tax Collections by Calendar Year
2017-2019 (May)
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Avoiding Travel Until the Crisis Blows Over

How much do you agree with the
following statement?

Statement: I’'m planning to avoid
all travel until the coronavirus
situation blows over.

(Base: All respondents, 1,201, 1,200, 1,201,
1,216, 1,263, 1,238, 1,208 and 1,204
completed surveys. Data collected March
13-15, 20-22, 27-29, April 3-5, 10-12, 17-19,
24-26, May 1-3, 2020)

Destination ¢ Analysts
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40%
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0%

O March 13-15

|

4.2%

Strongly disagree

19.2%
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Disagree Neutral (neither agree
nor disagree)

T\

Agree

35.1%

March 20-22 March 27-29 W April 3-5 M April 10-12 W April 17-19 W April 24-26 W May 1-3

52.2% T

Strongly agree

29.9%




Won’t Travel Without Vaccine

How much do you agree with the
following statement?

Statement: I'm not traveling until
there is a vaccine.

(Base: All respondents, 1,238, 1,208 and
1,204 completed surveys. Data collected
April 17-19,24-26 and May 1-3, 2020)

Question Added in Wave 6

Destinatiun¢ Analysts

60%

40%

20%

0%

W April 17-19 W April 24-26 m May 1-3

37.6% disagree, Up from 29.8% agree, down from

32.6% last week 35.2% last week

Strongly disagree Disagree Neutral (neither agree Agree Strongly agree
nor disagree)




Next Flight on a Commercial Airline

Question: In what month do you May I1.3% a
expect you wil.l tak_e _vnur NEXT TRIP June -3.6% Only 26.5% expect
on a commercial airline?
July -4?% — to fly before the end
of summer
(Base: All respondents, 1,204 completed August -5-9%

surveys. Data collected May 1-3, 2020) -
September _10.0%
October _ 11.0%
‘ Question Added in Wave 8 ‘ November - 7.5%
December - 4.4%
sometime in 2021 ||| RGN s«
Sometime in 2022 or later - 8.7%
Never - | don't or won't travel by... - 7.9%

0% 10% 20% 30% 40%

Destination ¢ Analysts



Readiness to Fly on Commercial Airlines

Question: Which best describes how
you feel right now about traveling on

acommuercial sitline? Very comfortable. I'm ready to fly. . 6.3% i

- 26.3%

Somewhat comfortable, but | have
(Base: All respondents, 1,204 completed

20.0%
surveys. Data collected May 1-3, 2020) some concerns.

Somewhat uncomfortable 22.0%

Question Added in Wave 8

Very uncomfortable. It's too risky

right now. 49.5%

| don't know Iz.l%

0% 10% 20% 30% 40% 50% 60%

Destination ¢ Analysts



Comfort Enjoying Home Community

How much do you agree with the 60% [ March13-15 = March 20-22 mMarch 27-29 ® April 3-5 ®April 10-12 ®April 17-19 ®April 24-26 = May 1-3
following statement?

Statement: | feel comfortable

going out in my community to 40%
restaurants, local attractions and
undertaking local activities. \ /
20% /
(Base: All respondents, 1,201, 1,200, 1,201,
1,216, 1,263, 1,238, 1,208 and 1,204 H I II I
completed surveys. Data collected March 0%

13-15, 20-22, 27-29, April 3-5, 10-12, 17-

Strongly disagree Disagree Neutral (neither agree Agree Strongly agree
19, 24-26, May 1-3, 2020) & g g g g gly ag

nor disagree)
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Replacing Air Travel With Road Trips

How much do you agree with the
following statement?

Statement: Because of the
coronavirus, I'll probably be taking
more road trips this year to avoid
airline travel.

(Base: All respondents, 1,201, 1,200, 1,201,
1,216, 1,263, 1,238, 1,208 and 1,204
completed surveys. Data collected March
13-15, 20-22, 27-29, April 3-5, 10-12, 17-
19, 24-26, May 1-3, 2020)

Destination ¢ Analysts

[0 FOLR AESEARCH

60%

40%

20%

0%

O March 13-15 March 20-22

L

Strongly disagree

Disagree

Neutral (neither agree
nor disagree)

March 27-29 W April 3-5 W April 10-12 W April 17-19 W April 24-26 H May 1-3

38.0% agree on some level,
like last week at 37.6%

Strongly agree




Perceived Safety of Travel Activities (Wave 8)

Wave 8 (Collected May 1-3)

Question: At this
mnment Traveling on a cruise line
how SafE' would Traveling outside the United States

Sporting events - Large venue

you feel doing each
type of travel activity?

Attending a performance (music show, theater, movie, etc.)
Attending a conference or convention

Traveling on a commercial airline

Sporting events - Small venue

(Base: Wave 8 data. All Visiting a museum, aquarium, landmarks or indoor attraction
respondents, 1,204
completed surveys. Data _
collected May 1-3, 2020) Dining in a restaurant
Visiting an amusement park, zoo, gardens or outdoor attractions

Traveling for business reasons

Staying in a hotel

Going shopping
A &NX/ Visiting friends and relatives

Taking a road trip

m Somewhat unsafe
W Very unsafe

Non-team outdoor recreation (biking, hiking, etc.)

30%

g

50% 60% 70% 80%
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The Montana Brand Pillas:

1. More spectacular, unspoiled nature than anywhere else

in the lower 48
2. Vibrant and charming small towns that serve as

gateways to our natural wonders
3. Breathtaking experiences by day, and relaxing
hospitality at night

v




Excitement to Get Back to Travel

How much do you agree with the following statement?

Question: | miss traveling. | can't wait to get out and
travel again.

Agree, 34.1%
|

Strongly agree,

36.4%
Strongly pd \ _Neutral
disagree, 3.7%_ {nElth.El' agree
Disagree, 5.4% nor disagree),
20.3%

(Base: All respondents, 1,201, 1,200, 1,201, 1,216, 1,263, 1,238, 1,208 and
1204 completed surveys. Data collected March 13-15,, 27-29, April 3-5, 10-
12, 17-19 and 24-26, 2020)

Destination Qﬁhnalysts

00 YOLUR RESEARCH
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69.3% 70.2%
65.9%
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Greater Yellowstone Region
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Big Sky’s DNA:

1. R-Destination: Outdoor
Recreation and Respect for the
place

2. Gateway Community to
Yellowstone National Park; Less
than an hour’s scenic drive from
the most-trafficked West entrance

3. Unparalleled Accommodations
for all budgets from affordable to
ultra luxurious

3. Diverse Dining Options



Montana Resident Travel

Whitefish CVB

Kalispell CVB

Great Falls CVB Sidney CVB

Glendive CVB
Missoula CVB

Helena CVB

Miles City CVB

Butte CVB

Belgrade CVB

Billings CVB

Bozeman CVB

Gardiner CVB

% Convention and Visitors Bureau (CVB)

Glacier Country Central Montana Missouri River Country Southwest Montana Yellowstone Country Southeast Montana
Missoula Great Falls Ft. Peck Deer Lodge Bozeman Billings
406.532.3234 406.761.5036 406.653.1319 406.846.1943 406.556.8680 406.294.5270




Montana Office of Tourism and Business Development
Non-Resident Travel; Warm Season 2019

B National program
B Regional heavy ups
® Local heavy ups

¢ Customized retargeting
messages for drive and
direct flight markets

For Big Sky:

20 Direct Flight Markets into BZN
Regional Drive Markets

Heavy up into YNP Gateway
Communities and Jackson Hole;
also Glacier National Park




INSPIRATIONAL

Social

COME LIVE THE DREAM
..later

 KEEPTHE DREAM WALIVES..
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