
DO I HAVE TO SHOW MY VACCINATION CARD OR A 
NEGATIVE COVID-19 TEST? 
Guests attending Event Lawn or 24 Oxford performances are not  
currently required to provide proof of this information, but are  
required to wear a mask while indoors on property. Masks are at the 
guest’s discretion while outdoors on the Event Lawn. Please be aware 
that guests of the Theater at Virgin Hotels Las Vegas performances 
are required to show proof of vaccination or a negative COVID-19  
test to attend Theater events as per AEG Entertainment’s policy. 

WHAT CAN I BRING TO THE EVENT?
We do not allow any blankets, chairs, coolers, strollers, tripods,  
wagons, pillows, or umbrellas. These items are tripping and fire  
hazards. Drones, large cameras (anything with a detachable lens)  
and outside food and beverage are not allowed. Guests may bring 
small bags and purses (up to 9” x 12”). All bags will undergo security 
screening upon entry for any drugs, alcohol, vapes of any kind,  
outside food or beverage, weapons of any kind or any other  
hazardous or prohibited items.

AM I ALLOWED TO BRING MY OWN FOOD  
AND BEVERAGES?
No outside food and beverage will be permitted. Coolers and large 
bags are not permitted. Alcoholic and non-alcoholic beverages will  
be available for purchase at the venue.

ARE ANIMALS ALLOWED?
No animals are allowed except for service animals that come with the 
proper identification and paperwork. Guests are responsible for the 
actions, meeting all needs and the guide of the service animals. 

HOW WILL I RECEIVE MY TICKET?
Tickets will be electronically delivered via email at the time of  
purchase. Tickets may be purchased online at Etix.com. Additionally, 
guests may purchase tickets on-site via an Etix kiosk. 

*All areas of the Event Lawn (GA – Standing Room Only, VIP/Preferred 
Lounge, and Cabanas are ADA accessible.)

HOW DO I PURCHASE AN ADA SEAT? 
ADA seating is currently available on select shows. Guests may  
also speak to a Virgin Hotels Las Vegas team member upon entry 
to assist with designated ADA seating. In accordance with the 
Americans with Disabilities Act, all appropriate seating is based 
on availability. Virgin Hotels Las Vegas provides wheelchair and 
companion seating with comparable sight lines. Wheelchair/
companion fraud includes, but is not limited to, misrepresentation 
of a disability for the purpose of obtaining wheelchair/companion 
seating. Virgin Hotels Las Vegas reserves the right to take 
appropriate action up to and including relocation, ejection, or  
ticket revocation for wheelchair/companion ticket fraud.

WHAT COMES WITH A CABANA OR PREFERRED 
LOUNGE/VIP TICKET? 
Cabanas come equipped with VIP comfortable seating options,  
and an overhead ceiling fan. Cabanas also are attended by private  
cocktail service. There are six (6) cabanas that can accomodate up  
to ten (10) people in each cabana. Cabanas may be sold as a whole  
or also as individual tickets, on a show by show basis.   

A Preferred Lounge/VIP ticket comes with VIP premium lounge 
couch seating and private cocktail service. The Preferred Lounge/VIP 
section has two locations on the Event Lawn and guests are able to 
come and go freely throughout General Admission and the Preferred 
Lounge/VIP section.

*Both Cabana and Preferred Lounge/VIP areas require a ticket for 
access. Guests are not permitted to escort others into either section 
without the correct corresponding ticket and/or credential.  

*Both Cabana and Preferred Lounge/VIP are shared spaces with  
other Cabana or Preferred Lounge/VIP ticket holders seating is on 
a first come, first serve basis. There are no assigned seats in either 
sections; however, we encourage everyone make friends and enjoy  
a night out under the stars.
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