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A script to get back those lost customers and introducing videos to 

use in their marketing method. 
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1  Retargeting Script  

YOU: “Hello this is [your-name] and I’ve created a lot of videos 

that have been generating 20-30 leads a month in our testing and 

I’m opening these up in your area.  I am wondering if you’d like to 

maybe beta test it in [their-city] for me.  I can create a video for your 

business for FREE.  I’ll create the video with professional voiceover 

for you and all I ask for is a testimonial I can share with others.   

Would you be able to handle some more leads?   

 OR… 

Does that sound like something that might be beneficial to you? 

PROSPECT: Yes 

YOU: Great, let me ask you a couple questions just to make sure 

you qualify for the test.  Is that okay with you? 

PROSPECT: Okay. 

YOU:  When we set these up, they typically create a lot of activity, 

so let me ask you:  How many additional buyer leads do you feel 

you can handle monthly? 

PROSPECT: I can handle as many as you can give me! 

YOU: Great, the one thing we don’t want to happen is have any 

opportunities fall off the table. By the way, if I show you how to 

integrate these videos into your mobile sites in your current 

marketing to create a consistent flow of leads, would you be willing 

to learn how to do that? 

 

Getting a 

customer to beta 

test your services 

can bring in more 

revenue not only 

to their business 

but also to you.   

Once a beta 

tester starts 

getting more 

customers into 

their business 

thru the videos 

you have created 

for them, they will 

continue to use 

your services.  

Other than that, 

they will start to 

introduce you to 

their friends, 

businesses etc. 
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PROSPECT: Yes, does that cost money? 

YOU:  That depends, let me ask you, how much does a new client 

generate for you dollar wise? 

PROSPECT:  About $XX.00 typically (probe deeper if needed to get 

this answer) 

YOU: So, if you got, as an example, an extra 10 leads and 50% of 

them became client/customers, then that would increase your 

income by $XX.00, right? 

PROSPECT: Yes 

YOU: And if you invested $XX.00 per lead then that would make 

you a tidy net profit of about $XX.00 and that’s the beauty of my 

proposal – I only get paid if I produce prospects interested in doing 

business with you.   

 

I provide you with the free video that you can include in your 

website and with your cooperation begin driving traffic and 

generating phone calls to your business.  Does that sound 

beneficial to you? 

PROSPECT:  Absolutely, I can always use new customers! 

YOU: Okay, let me get some information I’ll need to set this up from 

you. (get their name, address, cell phone, current website URL, 

autoresponder service, hosting service, phone number they want 

the leads sent to, images etc.) 

YOU: Okay, great [Prospect Name], I’ll begin getting the videos 

created and for now, let’s go ahead and schedule an appointment 
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we can meet for 15-20 minutes to review everything at your office 

(OR where you can be in front of a computer and I can go over 

everything with you).   

 

What time is good for you, Wednesday or Thursday?  2:15pm or 

3:15pm? 

PROSPECT: 3:15 PM works for me. 

 

YOU: Great, I’ll talk to you then. Thanks a Million!  I look forward to 

working with you and help you grow your business. 
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2.  Retargeting Script 

 

YOU: I have a quick question, if I could provide you a free video 

that would create additional clients/customers for your business, 

would you be able to handle the extra business? 

PROSPECT: Yes, but what’s the catch? 

YOU:  There’s no catch, it’s simple, I just need to ask you a couple 

questions to see if you qualify.  If you do, I can get it setup for you.  

So, let ask you first.  How many additional buyer leads do you feel 

you can handle monthly? 

PROSPECT: I can handle as many as you can give me! 

YOU: Great!  The one thing we don’t want to happen is have any 

opportunities fall off the table. By the way, if I show you how to 

integrate these videos in your current marketing to create a 

consistent flow of leads, would you be willing to learn how to do 

that? 

PROSPECT: Yes, does that cost money? 

YOU:  That depends, let me ask you, how much does a new client 

generate for you dollar wise? 

PROSPECT:  About $XX.00 typically (probe deeper if needed to get 

this answer) 

Videos are  very 
powerful and  
adding one into 
your site is a great 
plus that brings in 
lots of leads into 
your business. 
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YOU: So, if you got, as an example, an extra 10 leads and 50% of 

them became client/customers, then that would increase your 

income by $XX.00, right? 

PROSPECT: Yes 

YOU: And if you invested $XX.00 per lead then that would make 

you a tidy net profit of about $XX.00 and that’s the beauty of my 

proposal – I only get paid if I produce prospects interested in doing 

business with you.   

 

I provide you with videos and with your cooperation begin driving 

traffic and generating phone calls to your business.  Does that 

sound beneficial to you? 

PROSPECT:  Absolutely, I can always use new customers! 

YOU: Okay, let me get some information I’ll need to set this up from 

you. (get their name, address, cell phone, current website URL, 

autoresponder service, hosting service, phone number they want 

the leads sent to, images etc.) 

YOU: Okay, great [Prospect Name]!  I’ll begin creating the video 

and for now, let’s go ahead and schedule an appointment we can 

meet for 15-20 minutes to review everything at your office (OR 

where you can be in front of a computer and I can go over 

everything with you).   
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What time is good for you, Wednesday or Thursday?  2:15pm or 

3:15pm? 

PROSPECT: 3:15 PM works for me. 

 

YOU: Great, I’ll talk to you then. Thanks a Million! I look forward to 

working with you and helping you grow your business. 

 

 


