
 

WE FOUND NEW  
WAYS TO SERVE  
OUR PATIENTS

31,324
calls handled by call center

WE WENT FROM A HANDFUL TO

22,095
 telehealth visits

THAT’S 

67%
of all visits

A patient was very touched by my call, 
stating that in the seven years he has lived in 
California, no one has ever called to check on 
him — the Clinic was the first. He thanked us for 
letting him take a shower when he needed one, 
and he said that everyone at Venice Family 
Clinic was always so nice to him and that we 
did great work.

ANA MARIA SANTOYO
Call Center Agent

When you’re dealing with an autoimmune 
condition like I do, you understand that stressors 
play a big role in being able to manage at times 
painful symptoms. Especially with the pandemic, 
financial and overall stressors are on the rise. 
For example, spending a half day to drive or 
take public transportation, park and wait for 
your appointment, would hinder my ability to 
care for my 90-year-old mother.  
So when I found out that my 
appointment was going to be over  
the phone, my shoulders relaxed  
a bit. The telehealth visit was about 15 to 20 
minutes, including my short list of questions. 
My doctor and I covered what needed attention, 
I felt heard with my concerns and made the next 
appointment. Let’s continue the good work.

DIANA CARSOLA
Patient and member of Board of Directors

From mid-March through June

THANKS TO YOU

13,803
patients and community  

members served

490
donations received

100
people made first-time donations 

175
art pieces donated and purchased  

through our virtual Venice Family Clinic  
Art Walk & Auction

We raised

 $3.3 million

73,770
in-kind items donated

167,978 
pounds of food distributed  

at free food markets 

I worry about people 
without jobs and insurance, 
and I want to help. I guess I  
feel non-essential these days,  
so giving  to Venice Family Clinic 

makes me feel essential.

CHERI SCHRUPP 
Clinic supporter

This pandemic has proven how 
interconnected our society is.
Now more than ever we need to come 
together to help others, and for me 
supporting Venice Family Clinic is the 
perfect way to do that.

MIKE FARAH
Clinic supporter

2,728
restaurant meals delivered  

to our frontline workers

8,667
bottles of hand sanitizer 

45,683
pieces of PPE

8,137
cloth face coverings

8,555
basic needs, including hygiene  

products, clothing, eyeglass frames  
and grocery store gift cards

8,225
volunteer hours

I am so happy and grateful.  
The free food markets are such a great 
service the Clinic is doing. Coming to 
pick up this food makes me feel so 
relieved. I don’t have to worry about 
not being able to buy food or not 

having enough to feed my family.

RITA MARTINEZ 
Patient and food recipient

Because we focus on 
preventative care, we put 
new precautions in place and 
safely restarted some of our 
services in June, including 
dental, vision, vaccinations, 
well-child care and chronic 
disease management.

Having video visits has felt 
like a huge relief. 
Especially with my daughter because 
she misses our home visitor Gabriela 
a lot. She looks forward to all our 
visits, even through the webcam.  
The video visits help us forget that 
we’re in this situation because we’re 
still able to have human interaction 
with someone outside our household. 
It has been a huge support system.

MONICA MENDEZ,
Children First Early Head Start patient

Our five main clinic sites 
remained open from Day One, 
with our front-line medical 
staff performing safe, outdoor 
COVID-19 testing.

We transitioned the majority 
of our regular medical and 
behavioral health visits 
to telehealth, connecting 
patients and providers via 
phone or video.

We shifted group classes 
online, including exercise, 
nutrition and parenting 
classes, as well as moved our 
in-home Children First Early 
Head Start visits to video.

We set up a triage phone line 
for patients who needed help 
managing COVID-19 symptoms, 
ensuring the health and safety 
of our patients and staff.

Our staff proactively called to 
check in on high-risk patients, 
including those 65 and older 
or with a chronic condition, 
encouraging them not to delay 
medical care and helping with 
social isolation.

To meet rising demand 
for assistance among our 
patients and community 
members who have lost 
their jobs, we increased the 
frequency of our free food 
distributions to once a week.

I had a phone visit with a  
patient who was experiencing 
symptoms consistent  
with COVID-19.
I realized she was embarrassed because 
she was poor. She opened up once I told 
her that I grew up in a one-bedroom 
house with six other people, so I 
understood what it was like. If you grew 
up that way, you could understand why 
they’re not sheltering in place. They can’t 
shop online as easily because you can’t 
use EBT cards online. Sheltering in place 
is for those who can afford it.

DR. MARGARITA LOEZA 
Physician

TWO PANDEMICS:  
A CALL FOR  

RACIAL EQUITY  
AMID COVID-19

We live in a country in which 
there is not ‘justice for all.’ 
Racism is a health and a public health 
problem. This is evident in the 
documented health disparities among 
African Americans as well as recent 
statistics showing that African 
Americans are suffering a 
disproportionate share of illness and 
death from coronavirus. We must work 
together to change the underlying 
causes of health inequities as we work 
to end the racism that persists in 
American society. It is our obligation 
to advocate for all our patients and 
for equal access to comprehensive 
health care.

ELIZABETH BENSON FORER 
Our CEO and Executive Director

VENICE FAMILY CLINIC HAS ALWAYS BEEN A FIERCE  
ADVOCATE FOR THE HEALTH AND WELL-BEING OF  

OUR COMMUNITY, AND WE UNDERSTAND THAT WE  
HAVE A ROLE TO PLAY IN HELPING TO END THE  

SYSTEMIC RACISM THAT PLAGUES OUR COUNTRY.

In the aftermath of George Floyd’s murder, Venice Family Clinic staff members raised their 
voices and Clinic leadership created spaces for them to be heard. We partnered with local 
social service agencies to march in solidarity with Black Lives Matter and to call for justice 
and peace. And in a series of Zoom calls, staff discussed their own experiences with 
racism and listened and learned from each other. The Clinic is committed to continuing 
these dialogues so we can move toward solutions to address challenges that exist within 
our Clinic walls, as well as in the external world we live in.   

As we move forward, we will learn more from the people we serve and work together to 
address racism and injustice. We know for certain that health care needs to be part of 
the solution. Your continued support can help us break down the barriers that prevent 
equitable access to comprehensive health care, especially as we continue to deal with 
the effects of the COVID-19 pandemic.

THERE IS SO MUCH MORE WE NEED TO ACCOMPLISH 
— TOGETHER.

Thank you to everyone who supported us  
during this extraordinary time:

venicefamilyclinic.org/supporterlist

When COVID-19 forced public life to shut down in March, Venice Family Clinic sprung 
into action.

It was important for us to continue providing not just health care but a safe space for our 
community, made up of some of the most vulnerable people in our society. We serve low-
income families, people experiencing homelessness, and people we now categorize as 
“essential workers” who cannot do their jobs from the comfort of their homes.

As we prepared for Venice Family Clinic’s 50th anniversary this year, many people asked 
what we expected for the next 50 years. Because of the COVID-19 pandemic, the future 
came early. The need to limit the spread of this virus opened the door for us to expand 
our use of telehealth, which has been essential during this challenging time, especially 
for the nearly 28,000 patients we serve, who may have limited transportation options and 
work in jobs with little or no sick leave.

The pandemic forced us to change how we provide the high quality health care our 
patients trust. We quickly created new protocols for infection control so we could safely 
see patients who had urgent needs. On short notice, we postponed many routine visits 
and other services we couldn’t deliver over the phone, like dental and optometry, which 
impacted our revenue. Generosity from our donors and volunteers helped to fill the 
revenue gap and give us the confidence and agility to move quickly during this ever-
changing situation.

YOUR RESPONSE 
HAS BEEN  

EXTRAORDINARY

OUR MOST  
VULNERABLE  
NEIGHBORS

We continued to perform wellness 
checks on our patients living  

on the streets

HOMELESS SERVICE LOCATIONS
We added four new homeless service locations, including those with Project Roomkey, 

a state-county collaboration that secures temporary housing for vulnerable people 
experiencing homelessness.

QUARANTINE ROOMS
We worked with the Los Angeles County Department of Health Services to help 

connect people who exhibited COVID-19 symptoms to quarantine and isolation rooms.

MEDICAL CARE AT SHELTERS
In partnership with UCLA Family Medicine, we provided medical care at a  

City of Los Angeles temporary shelter in Westchester.

COVID-19 TESTING
We collaborated with the county Department of Health Services to test people for 

COVID-19 at homeless encampments. In June, we began testing for COVID-19  
in shelters managed by some of our partner agencies, including PATH and  

The People Concern.

MEDICAL SERVICES FOR YOUTH
We restarted medical services at Safe Place for Youth, which serves  

transitional age youth experiencing homelessness.

Housing is health care.  
Getting unsheltered patients into stable 
housing can make an enormous difference in 
their mental and physical health. Funding that 
was made available because of the COVID-19 
pandemic has helped secure some of the 
housing they need, and we have been able to 
help get their medical situations stabilized 
once they are off the streets. 

DR. COLEY KING  
Director of Homeless Health Care

venicefamilyclinic.org

965
pieces of tech equipment purchased  
to allow for rapid shift to telehealth 

 visits and remote work 

86,956
pieces of personal protective equipment  
(PPE) and sanitizing supplies purchased 

2,100
blood pressure cuffs and  
thermometers purchased

YOUR GENEROSITY  
MADE SO MUCH

POSSIBLE 

http://venicefamilyclinic.org/supporterlist
https://www.facebook.com/venicefamilyclinic/
https://twitter.com/VeniceFamClinic
https://www.instagram.com/venicefamilyclinic/
https://www.linkedin.com/company/venicefamilyclinic/
http://venicefamilyclinic.org

