
Health & Beauty  
and Vend.
Grow your health & beauty business with Vend.
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Why is Vend perfect for your 
health & beauty business?
Vend lets you maintain a customer database so you can keep records of 

your customers as well as the products and services they purchased.

If you bundle your products and services, use Vend’s composite products 

feature to group and sell items and services together, while still tracking the 

inventory of each individual product or service.

You can easily track your inventory using Vend reporting to see what sells, 

when, and how often.

Saul’s Beauty, Canada

http://support.vendhq.com/hc/en-us/articles/202996984-Using-Vend-Register#addcust
http://support.vendhq.com/hc/en-us/articles/201379190-How-to-add-Composite-Products
https://www.vendhq.com/tour/pos-reporting
http://www.vendhq.com/examples/health-and-beauty-salon-pos


Need a better idea on how to manage inventory with Vend?  

Download this product CSV template for health and beauty retailers 

to learn more about variants, composite products, and other item 

information that you can manage and track with Vend. 
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What workflows are best 
suited for health & beauty 
businesses?
You can add notes to a sale or item and keep specific records about  

a particular customer or service.

Do you set special prices for specific customer groups, brands, or 

promotions? Easily track and manage them with Price Books. 

Product variants enable you to manage products or services that come  

in a variety of options (ex: haircuts for different lengths, various color 

services, etc).

https://s3.amazonaws.com/vendfiles/Health+_+Beauty+Products+Template.csv
http://support.vendhq.com/hc/en-us/articles/202996984-Using-Vend-Register#salenote
http://support.vendhq.com/hc/en-us/articles/201379170-Running-sales-and-promotions-using-price-books
http://support.vendhq.com/hc/en-us/articles/201379180-What-are-product-variants-and-how-do-I-set-them-up-


EMPLOYEE SCHEDULING: Deputy 

Use this intelligent staff rostering solution to schedule shifts, add  

employee notes, and track the performance of sales associates. 
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What are the recommended 
add-ons for health & beauty?

CUSTOMER LOYALTY: Collect Rewards 

This cloud-based loyalty and marketing tool sits on top of the Vend loyalty 

system and lets you reward your customers regularly, send text/email 

notifications, and collect data on their preferences and purchase histories.

BOOKING: Timely 

You and your customers will never miss a health and beauty appointment 

with Timely. This cloud-based scheduling solution lets you schedule 

appointments, allow online booking, and send automatic email or SMS 

reminders to customers.

https://www.vendhq.com/product-add-ons
https://www.vendhq.com/product-add-ons
https://www.vendhq.com/product-add-ons


Learn more about Vend compatible hardware here.

 04 
What hardware is best 
suited for health & beauty 
businesses?
It’s best to run Vend on a laptop or desktop computer, so you can maximize 

its features and use all the add-ons you need. This also gives you more room 

so you can easily view and record information about your customers. 

https://www.vendhq.com/pos-hardware


 “I love that I can view income and product reports. I also like 

how Vend calculates my taxes and everything, because I didn’t 

have that ability before. I also love the reports on customer spend 

because they enable me to identify my best clients so I can show 

my appreciation. I set up a loyalty program using Vend, where 

customers get £1 for every £50 they spend.”

Ellie Burgoyne, Owner, Luminosa, United Kingdom

 05 
Who’s using Vend?
There are many health and beauty stores that love using Vend. One  

of which is Luminosa, a beauty retailer who switched from a manual  

pen-and-paper system to Vend.

According to owner Ellie Burgoyne, Vend helped her be more productive, 

run her business better, and improve loyalty among her customers.

http://www.vendhq.com/examples/health-and-beauty-salon-pos
http://www.vendhq.com/examples/health-and-beauty-salon-pos
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What’s next?
If you’re ready to try Vend, sign up for a free 30-day trial today to get started.

Need more information? Talk to us! We’d be happy to discuss your questions 

or concerns and help you decide if Vend is right for your business.

Email us: sales@vendhq.com

Contact us: vendhq.com/contact

Sign up for a free 30-day trial today to get started.

https://secure.vendhq.com/signup
mailto:mailto:sales%40vendhq.com?subject=Hi
mailto:mailto:sales%40vendhq.com?subject=Hi
http://Vendhq.com/contact
https://secure.vendhq.com/signup


About Vend.
Vend is a cloud-based retail software platform that enables retailers to 

accept payments, manage their inventories, reward customer loyalty and 

garner insights into their business in real time. Vend is simple to set up, 

works with a wide range of point-of-sale devices and operates on any  

web-capable device with a browser.  

 

Whether it’s simplifying the inventory process, cutting 30 minutes from their 

end-of-day bookkeeping or making it simpler for them to sell their products 

on multiple channels, Vend’s mission is to make retailers’ lives easier.  

 

With Vend, retailers are able to focus less on transaction and inventory 

concerns and more on creating that relationship with their customers. Vend 

aims to empower merchants by putting the right data and tools into retailers’ 

hands and enabling them to do things themselves – and succeed.

Run the worlds best retail 

www.vendhq.com

http://www.vendhq.com
http://www.vendhq.com
http://www.vendhq.com

